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File #: 31577 Version: 1 Name: FrontRange as Sole-Source Provider for SCCM
Type: Resolution Status: Passed
File created: 9/10/2013 In control: BOARD OF ESTIMATES (ended 4/2017)
On agenda: 10/1/2013 Final action: 10/1/2013
Enactment date: 10/3/2013 Enactment#: RES-13-00758
Title: Authorizing the City to purchase DSM v7 Desktop Management from FrontRange Solutions on a sole
source basis.
Sponsors: Mark Clear, Scott J. Resnick
Indexes:

Code sections:

Attachments:
Date Ver. Action By Action Result
10/1/2013 1 COMMON COUNCIL Adopt Pass
9/23/2013 1 BOARD OF ESTIMATES (ended RECOMMEND TO COUNCIL TO ADOPT Pass
4/2017) - REPORT OF OFFICER
9/17/2013 1 COMMON COUNCIL Referred
9/10/2013 1 Department of Information Referred for Introduction
Technology
Fiscal Note

The funds for a SCCM upgrade were budgeted for and are available in the Information Technology capital
budget project Hardware and Software Upgrades, account 810344. The cost for FrontRange DSM v7 Desktop
Management licenses and maintenance is $70,523.

Title

Authorizing the City to purchase DSM v7 Desktop Management from FrontRange Solutions on a sole source
basis.

Body

WHEREAS, the City’s current system center configuration manager (SCCM) (a Microsoft product) is changing
licensing and bundling requirements; and

WHEREAS, the changes being made by Microsoft are cost prohibitive and include unnecessary modules,
while omitting needed modules; and

WHEREAS, the SCCM application is needed by City IT HelpDesk staff to remote control workstations,
maintain an inventory of hardware, allow deployment of software and to create scripts; and

WHEREAS, a replacement application, DSM v7 Desktop Management, is manufactured and available from
FrontRange Solutions; and

WHEREAS, DSM v7 offered the most capabilities and is the sole product that integrates with current call
tracking software (HEAT), also a FrontRange Solutions product.

NOW, THEREFORE, BE IT RESOLVED, that the Common Council authorizes the City to purchase DSM v7
Desktop Management from FrontRange Solutions on a sole source basis.
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