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Phase 1 BRT Engagement
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BRT Mobile Engagement Stations
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BRT Intercept Surveys
December 2019. 55 surveys, 25 of those were identified 
as “persons of color”. 

• Transfers – The number of riders transferring was more 
numerous than anticipated, tending towards persons of 
color, low income, and the elderly.

• Location of transfers – The location of transfers (e.g. 
different alighting and boarding locations) was a 
concern, particularly for those with mobility concerns 
who strongly opposed having transfers be one block 
away. 

• In regards to the Outer Loop for transfers, there were 
greater concerns expressed by those with mobility 
concerns as the Outer Loops is hillier and harder to walk 
on.
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BRT Intercept Surveys
• Shelters – Shelters with walls were important 

to most of those interviewed.  Since the 
interviews were conducted in the winter, 
having a wind block was a commonly 
expressed desire.  Some wished that the 
walls would meet the ground. 

• Detours – Most respondents did not feel the 
detours were much of a problem. Some had 
missed a bus because of a detour, but they 
considered it an infrequent event (e.g. once 
every couple of years.)
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BRT Intercept Surveys
• Safety – Safety was not a large 

concern for men who were 
interviewed.  Conversely, for women 
it was a very high concern.  Factors 
that made women feel safe included 
lighting and the amount of 
pedestrian traffic. Motor vehicle 
traffic contributed less to the feeling 
of safety.  One woman expressed 
safety concerns on the outer loop, 
corresponding to problems that are 
occurring on the top of State Street.
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2020 Census Data
• About 30% of Madison’s Households of Color will 

be within 1/4 mile of BRT
• About 40% of Madison’s Households of Color will 

be within ½ mile of BRT
• Service will extend from 6 am to 12 midnight

Planned BRT System
Persons of color
1 Dot = 5 Households

¼ mile distance
½ mile distance
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Only

Service 
Only

Service 
Only
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More people of color will be near frequency transit with the two 
alternatives being investigated
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More people with low income will be near high frequency transit with 
the two alternatives being investigated
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People of color will have access to significantly 
more jobs with both networks being considered

120% more jobs
40% more jobs
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Ridership Alternative provides much 
better job access for people of color
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Coverage Alternative provides better job 
access for people of color
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People of low income will have access to more
jobs with both networks being considered

28% more
8% more
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Ridership Alternative provides much 
better job access for low income
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Coverage Alternative generally provides 
better job access for low income
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Downtown Routing Process
PIM 2

5/14/2019
Senior Center
Alt 1, 2

PIM 3
8/29/2019
Senior Center
Alt 1, 2, 3

PIM 4
9/26/2019
MATC
Alt 1, 2, 3

PIM 5
10/29/2019
MATC
Alt 1, 1A, 2, 3

10/31/2019
Report 1
Released

TPPB
11/4/2019
MMB
Alt 1, 1A, 2, 3

TPPB
12/2/2019
MMB
Alt 1, 1A, 1B, 1C, 2, 3, 3A

1/27/2020
Report 2
Released

TPPB
2/3/2020
MMB
Alt 1, 1A, 3A
Dismiss 2, 3
Rec Alt 1

CC
2/25/2020
CCB
Introduction

DRC
2/27/2020
CCB
Rec 1

DCC
3/19/2020
CCB
Rec 1 & explore

TPPB
3/30/2020
Virtual
Rec 1

CC
3/31/2020
Virtual
Rec 1

20
19

20
20

Survey 1 Survey 2

Mobile Engagement Stations

Rider Intercept Surveys
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Downtown Routing Process – LPA Revision
March June August TPPB

8/31/2020
Virtual
Introduce 
Center 
Running

10/31/2020
Running Way
Report Released

CC
12/1/2020
Virtual
Revised LPA

BPW
3/19/2020
Virtual
Revised LPA

TPPB
1/04/2021
Virtual
Revised LPA

20
20

20
20

Univ Ave Analysis East Washington Analysis 

PIM 1
10/22/2020
Virtual
Center Running
Left Tn Restrict
Mendota St
West & East 
Terminal

PIM 2
10/28/2020
Virtual
Mendota St

10/19/2020
Virtual
Center Running
Left Tn Restrict
Mendota St
West & East 
Terminal

TPPB

PIM 3

11/16/2020
Virtual
East 
Washington
Mendota
East Terminal

PIM 4
12/3/2020
Virtual
Mineral Pt
West Terminal

PIM 5
12/17/2020
Whitney Way

CC
1/5/2025
Virtual
Revised LPA
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