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How do I file an complaint?

• MPD Website

• Traditional Mail

• Officer In Charge

• Walk-In to District Station

• Street Supervisor

• Call PSIA directly

• All MPD employees are required to accept a complaint

*Anyone can file a complaint as long as they were involved, or a direct 
witness.  Parents or guardians can file complaints on behalf of minors.



What do you investigate officers for?

• Code of Conduct

• Standard Operating Procedures (SOP)

• City Administrative Procedure Memoranda (APM)

Criminal Investigations are NOT conducted by PSIA.  



What happens after I make my 
complaint?

• The complaint is logged and a record is kept in a secure RMS, which is 
not part of the department RMS

• A determination is made on who will conduct the investigation (PSIA 
or District) 

• Investigations must be completed in 90 days

• Chief is notified of investigations and findings. 

• Complainant notified of findings. 



Investigation Dispositions

• Exonerated
• Occurred but was justified, lawful and within policy or in accordance with 

training

• Unfounded
• Conclusive finding that the incident complained about did not occur, or the 

individual named was not involved

• Not Sustained
• Insufficient evidence to clearly prove or disprove the allegation

• Sustained
• Evidence gathered to clearly prove the allegation



What happens if the investigation shows 
the officer did something wrong?

• Complaint Sanctions
• Verbal Counseling

• Documented Counseling

• Letter of Reprimand (1st level of formal discipline)

• Suspension

• Demotion

• Separation of Service

*Work rules and/or remedial training can be ordered in conjunction with any or the above



Discipline Matrix 



Discipline Matrix



Administration of Discipline

Chief’s Role

Reviews all investigations

Discusses employee history with employee’s commander

Makes final disciplinary decision



Madison compared to…
(Population 269,840)

• St. Paul, MN (Population 304,547)

• One Senior Commander (equal to our Captain)

• Three Sergeants

• Greensboro, NC (Population 291,303)

• One Captain

• One Lieutenant

• Seven Sergeants

• One Administrative Support

• Boise, ID (Population 235,684)

• One Captain

• 2 Civilian Investigators

• 1 Administrative Support

• Des Moines, IA (Population 214,733)

• One Captain

• One Lieutenant

• Two Sergeants



Contact Information

Lieutenant Angela Kamoske

608-266-6502

Akamoske@cityofmadison.com

Sergeant Kim Alan

608-266-4590

Kalan@cityofmadison.com
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