Town of Madison Attachment

Communication Plan Implementation

Plan Commission
Oct 4, 2021




@ Overview
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4,846 new residents

2,407 additional housing units
835 additional parcels (597 acres)
309 businesses

Fire/EMS services
Building Inspection




@ Demographics

Town of Madison attaching to City of Madison - 2020 Census Demographics

Town City
RACE # % %
WHITE 2,466 51.9 78.9
BLACK 631 13.0 7.3
AMERICAN INDIAN AND ALASKA NATIVE 61 1.4
ASIAN 391 8.2 7.4
NATIVE HAWAIIAN AND OTHER PACIFIC ISLANDER 1 0.02
SOME OTHER RACE 709 14.6 2.9
POPULATION OF TWO OR MORE RACES 587 12.1 3.1

TOTAL POPULATION 4,846

Erooew s & %

HISPANIC OR LATINO 1,314 27.1
NOT HISPANIC OR LATINO 3,532 72.9 93.2




@ Socioeconomic Characteristics

Average Household Income (2019 5-yr ACS) S42,469 (+/- $65,332 (+/- $1,368)
$2,512)

Living Below Poverty Line (2019 5-yr ACS) 16.8% (+/- 6.6) 16.9% (+/- 0.7)

Housing Tenure (2019 5-yr ACS)

35.7 % (+/- 25.9%)  50.6 % (+/- 1.5%)
64.3 % (+/- 14.4%) 49.4 % (+/- 1.6%)




@ Awareness Campaign Timeline

2022 Podcast/Radio
Press Release Appearance

2nd PIM & Drop-in Session
Matenal Distribution /

Conduct Trainings to Liaisons Contact Orgs Final PIM & Drop-in Session
Project End
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Implementation Begins 1st PIM & Drop-in Session Town Attachment Oct 31, 2022
2021 Podcast/Radio
Appearance 4th PIM & Drop-in Session
Prep to Launch Website 3rd PIM & Drop-in Session




’ Resources

Town of Madison Website

Interactive Map

Town of Madison Hotline (English, Spanish, Tibetan, Mandarin)
Educational Video

Targeted media campaign with advertising agency designCrafts
Mailers, Postcards, Letters

Radio ads

Podcast: Everyday Engineering

Text Message Alerts

Team has contacted 9 apartment managers, 21 educational institutions, 35
local organizations

Community Navigators




@ Community Navigators

Charles Edward Payne, Certified Teacher and Career Pathways Coordinator with
UW Health

Edgardo Lugo (bilingual in Spanish/English), Business Owner and Volunteer at
CMC

Francis Carlos Medrano Tristan (Spanish speaker), Afro-Peruvian Journalist and
Choreographer.

Wendy Barton, retired City of Madison employee

Outreach materials:

* Fact Sheet —5 page document

* Flyers with QR codes of website and interactive map
* Yard Signs

e Resource Guide (South Madison)
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’ Major Inquiries from the Public

Property Taxes

Polling place

Trash Collection

Building Inspection services

Sewer and water service changes

Street reconstruction and other special assessments
Clarification about which municipality they will be living in




’ What’'s Next?

* |n-Person Public Information Meeting at Penn Park, October 14, 5-7pm

* Another round of mailers to all residents, property owners and business
owners by the end of the year




Angela Puerta
apuerta@cityofmadison.com
608-267-8649
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