Police and Fire Commissioners’ Guide to City of Madison Web Resources

Racial Equity and Social Justice Initiative: https://www.cityofmadison.com/civil-rights/programs/racial-
equity-social-justice-initiative

This site is developed and maintained by the Department of Civil Rights. Every city agency is required to
engage in three applications of the equity analysis tools per year, only one of which can be a
position/hiring review.

Police and Fire Commission: www.cityofmadison.com/pfc

The PFC Website contents are entirely at the discretion of the Police and Fire Commission. The layout
and design is standard across the platform and cannot be modified. Updates to the content are made by
the city’s Document Services office and are often made the same day that staff (Mike) submits the
request. Translation services are provided through the Department of Civil Rights and can take
anywhere from a few days to more than a week depending on the length and complexity of the text
being translated.

Police Department Complaint Process:
https://www.cityofmadison.com/police/chief/professionalstandards.cfm

The content of the Police Department website is determined by Police Department staff. Updates are
made by City IT.

Fire Department Contact Page: https://www.cityofmadison.com/fire/contact

There is no specific information on the website about how to file a complaint. The content of the Fire
Department website is determined by Fire Department staff. Updates are made by City IT.

“City Hall” Public Safety Page: https://www.cityofmadison.com/city-hall/public-safety

This is just a landing page with links. If the Commissioners want to have more information here, Mike
could have a conversation with the city’s web team to determine that possibility.
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