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CRISIS INTERVENTION AND SUPPORT SERVICES

Individuals and households that experience crisis or trauma, including
persons who have been victimized by, or perpetrated, acts of violence
and who are deemed at-risk of engaging in future violent or criminal
behavior as well as victims of intimate partner violence, and displaced
youth.

m 24-Crisis Response

® Shelter Services



RECOVERY AND STABILIZATION SERVICES

Recovery and Stabilization services help stabilize individuals and
households and assist them in navigating systems and services in the
aftermath of incidences of trauma or crisis. This may include case
management or service navigation following such incidents, support
groups, or youth restorative justice.

m Resource Service Facilitation

® Youth Restorative Justice



PREVENTION SERVICES AND ACTIVITIES

Prevention service strategies may include, but are not limited to 1)
programs that promote pathways out of poverty; 2) information and
referral, (3) specific resource and support programs such as
transportation services, literacy education, citizenship classes, legal
advocacy or assistance; 4) support groups; and 5) activities that advance
equity for populations historically underserved, marginalized, and
adversely affected by persistent poverty and inequality.

® |[nformation and Referral Navigation

® Specialized Program Support



CRISIS INTERVENTION AND PREVENTION

RFP TIMELINE

Introduce Resolution and Policy Paper to Common Council

August 3, 2021
August 9, 2021

August 25,2021
August 31, 2021
September 13, 2021
September 20 and 22
October 11, 2021
October 15, 2021
October 27, 2021
November 2, 2021
N0 Sy T e I 11y [ A Finance Committee/Common Council Approval
January 1, 2022

Finance Committee

CSC review and approval — Resolution and Policy Paper

Common Council — Final Approval

Release of RFP

Application Workshops

DEADLINE FOR SUBMISSIONS

Email applications and staff recommendations to CSC committee
CSC meets and finalizes recommendations

Intro by Title to Common Council

Anticipated contract effective date
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