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**BY E-MAIL ONLY** 

August 26, 2021 
 
 
Matthew Tills 
MoTiS 
841 W Lakeside Street, Suite A 
Madison, WI 53715 
 
 
RE: Consideration of conditional use requests in the Commercial Corridor-Transitional (CC-T) District for: 

1) Establishment of a limited production and processing facility; 2) Establishment of a wholesale 
bakery; 3) A vehicle access sales and service window; and 4) An outdoor eating area. Together, these 
requests would support the conversion of a former bank in a multi-tenant commercial center into a 
wholesale bakery and coffee shop with drive-thru window and outdoor eating area at 5521 Odana 
Road. (LNDUSE-2021-00077; ID 66559)  

 
 
Dear Matthew Tills, 
 
At its August 23, 2021 meeting, the Plan Commission found the standards met and approved your client’s 
conditional use requests for 5521 Odana Road. Prior to issuance of permits for the project, the conditions 
of approval in the following sections shall be satisfied:  
 
 
Please contact Lori Zenchenko of the City Engineering Division–Mapping Section, at (608) 266-5952 if 
you have questions regarding the following two (2) items: 
 
1. Current Assessor records indicate the mailing addressee as Heritage Square LLP, in care of Bank 

Mutual, Accounting Dept, PO Box 245034, Milwaukee WI 53224. If this is not correct, please contact 
the City of Madison Assessor's office to update the addressee information. 
 

2. On sheet T1.0, on the drawing, remove reference to 5517 Odana Rd. That address has been verified 
to be on the adjacent parcel. The 5521 Odana Rd address is the sole address for this project parcel. 
The site plan shall reflect a proper street address of the property as reflected by official City of 
Madison Assessor's and Engineering Division records.  

 
 
 
 
 

http://www.cityofmadison.com/
https://madison.legistar.com/LegislationDetail.aspx?ID=5035767&GUID=86F2EEA0-8BBD-4ED3-9DCB-1E750B073CDA&Options=ID|Text|&Search=66559
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Please contact Sean Malloy of the Traffic Engineering Division at (608) 266-5987 if you have any 
questions regarding the following four (4) items:  
 

3. The applicant shall submit one contiguous plan showing proposed conditions and one contiguous plan 
showing existing conditions for approval. The plan drawings shall be scaled to 1” = 20’ and include the 
following, when applicable: existing and proposed property lines; parcel addresses; all easements; 
vision triangles; pavement markings; signing; building placement; items in the terrace such as signs, 
street light poles, hydrants; surface types such as asphalt, concrete, grass, sidewalk; driveway 
approaches, including those adjacent to and across street from the project lot location; parking stall 
dimensions, including two (2) feet of vehicle overhang; drive aisle dimensions; semitrailer movement 
and vehicle routes; dimensions of radii; and percent of slope. 

 

4. All parking facility design shall conform to MGO standards, as set in section 10.08(6). 
 

5. The applicant shall provide a clearly defined 5’ walkway from the front door to the public Right of Way 
clear of all obstructions to assist citizens with disabilities, especially those who use a wheel chair or 
are visually impaired. Obstructions include but are not limited to tree grates, planters, benches, 
parked vehicle overhang, signage and doors that swing outward into walkway. 
 

6. Applicant shall submit for review a vehicular turning movement template demonstrating the use of 
the order board and pick-up window. 

 

 
Please contact Jenny Kirchgatter of the Zoning Division at (608) 266-4429 if you have any questions 
regarding the following five (5) items:  
 

7. Provide a calculation and plan detail for lot coverage with the final submittal.  The lot coverage 
maximum is 85%.  Lot coverage is defined as the total area of all buildings, measured at grade, all 
accessory structures including patios, etc., and all paved areas as a percentage of the total area of the 
lot, with the following exceptions: sidewalks or paved paths no wider than five (5) feet, pervious 
pavement, green roofs and decks.  If the existing site currently exceeds 85% maximum lot coverage, 
proposed site improvements may not further increase lot coverage above the maximum. 
 

8. Submit the landscape plan and landscape worksheet stamped by the registered landscape architect.  
Per Section 28.142(3) Landscape Plan and Design Standards, landscape plans for zoning lots greater 
than ten thousand (10,000) square feet in size must be prepared by a registered landscape architect.   
 

9. Verify whether new rooftop units or exterior louvers are proposed.  Per Section 28.142(9)(d), all 
rooftop and ground level mechanical equipment and utilities shall be fully screened from view from 
any street or residential district, as viewed from six (6) feet above ground level. 
 

10. Per Section 28.186(4)(b), the property owner or operator is required to bring the property into 
compliance with all elements of the approved site plans by the date established by the Zoning 
Administrator as part of the site and building plan approval. Work with Zoning staff to establish a final 
site compliance date. 
 

11. Signage must be reviewed for compliance with Chapter 31 Sign Codes of the Madison General 
Ordinances and Chapter 33 Urban Design District ordinances. Signage permits are issued by the Zoning 
Section of the Department of Planning and Community and Economic Development. 
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Please contact Tim Sobota, Metro Transit, at (608) 261-4289 if you have any questions regarding 
the following two (2) items:  
 
12. As identified on the plans submitted for review, the applicant shall maintain - or in coordination with 

any public works improvements, replace - the concrete boarding terrace surface at the existing Metro 
bus stop on the south side of Odana Road, adjacent this site (#2379). 
 

13. The applicant shall include the location of these transit amenities on the final documents filed with 
their permit application so that Metro Transit may review the design. 

 
 
Please contact my office at cwells@cityofmadison.com if you have questions regarding the following two 
items:  
 
14. The hours of operation of the outdoor eating area, the wholesale bakery, and production and 

processing of the various confectionary items including the chocolate products will be 6:00 am to 6:00 
pm, daily. Any future modifications to the hours of operation of these uses may be requested by the 
applicant as a minor alteration of the conditional use following a recommendation by the district 
alder.   
 

15. That maximum capacity for the outdoor eating area shall be approved by City Building Inspection but 
shall not exceed six (6), as requested in this application. Any future modifications to the capacity of 
the outdoor eating area may be requested by the applicant as a minor alteration of the conditional 
use following a recommendation by the district alder.   

 
 
 
Specific questions regarding the comments or conditions contained in this letter should be directed to 
the commenting agency. 
 
 
Please now follow the procedures listed below for obtaining permits for your project: 
 
1. After the plans have been revised per the above conditions, please one (1) complete digital plan set 

in PDF format of complete, fully dimensioned, and to-scale plans; the appropriate site plan review 
application and site plan review fee (pursuant to Section 28.206 of the Zoning Code); and any other 
documentation requested herein to the Zoning Administrator at zoning@cityofmadison.com. (Note 
that that an individual email cannot exceed 20MB and it is the responsibility of the applicant to 
present files in a manner that can be accepted. Please email zoning@cityofmadison.com regarding 
questions or if you need alternative filing options. The sets of final revised plans or documents will be 
circulated by Zoning staff to the City department staff listed above for their final approval.  
 

 

 

 

 

mailto:sprusak@cityofmadison.com
https://library.municode.com/wi/madison/codes/code_of_ordinances?nodeId=COORMAWIVOIICH20--31_CH28ZOCOOR_SUBCHAPTER_28NADEN_28.206FE
mailto:zoning@cityofmadison.com
mailto:zoning@cityofmadison.com
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2. The site plan review fee pursuant to Section 28.206 can be mailed in, dropped in the drop box at the 
Madison Municipal Building, or you can make an appointment at the Zoning counter to pay the fee. 
Checks should be made out to “City Treasurer.” If you mail in the check or use the drop box, please 
include the application form with the project address and contact information.  Zoning staff typically 
suggest using the drop box or making an appointment with the Zoning counter to pay the fee as they 
are the quickest.  

Mailing Address: City of Madison Building Inspection. P.O. Box 2984. Madison, WI 53701-2984 

Drop Box Location: Madison Municipal Building, Doty Street Entrance. 215 Martin Luther King Jr Blvd. 
Madison, WI  53701-2984 

Zoning Counter Appointment: https://www.cityofmadison.com/dpced/bi/schedule-a-counter-
appointment/3423/ 

 
3. City Agencies who submitted conditions of approval will review your revised plans to verify that their 

conditions, along with any applicable requirements, have been satisfied. When the revised plans are 
submitted, the applicant will be emailed a hyperlink to a website to follow, in real time, which agencies 
have reviewed the revised documents, and signed off or need additional information. 

 
4. This letter shall be signed by the applicant and property owner (if not the applicant) to acknowledge 

the conditions of approval and returned to the Zoning Administrator when requesting building permit 
approval. [Signature block on last page] 

 
5. No alteration of this proposal shall be permitted unless approved by the Plan Commission, provided, 

however, the Zoning Administrator may issue permits for minor alterations. No alteration of a 
conditional use shall be permitted unless approved by the Plan Commission provided, however, the 
Zoning Administrator following consideration by the alderperson of the district, may approve minor 
alterations or additions which are approved by the Director of Planning and Community and Economic 
Development and are compatible with the concept approved by the Plan Commission and the 
conditional use standards. This approval shall become null and void one (1) year after the date of the 
Plan Commission unless the use is commenced, construction is under way, or a valid building permit 
is issued and construction commenced within 6 months of the issuance of said building permit. Where 
the plans have not been altered from the Plan Commission’s approval, and the conditional use has 
expired, the Director of Planning and Community and Economic Development may, after consultation 
with the Alderperson of the District, approve an extension for up to 24 months from the expiration 
date. The Plan Commission shall retain jurisdiction over this matter for the purpose of resolving 
complaints against the approved conditional use permit.  

 
  

https://library.municode.com/wi/madison/codes/code_of_ordinances?nodeId=COORMAWIVOIICH20--31_CH28ZOCOOR_SUBCHAPTER_28NADEN_28.206FE
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam12.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.cityofmadison.com-252Fdpced-252Fbi-252Fschedule-2Da-2Dcounter-2Dappointment-252F3423-252F-26data-3D04-257C01-257Ckirkl-2540eua.com-257Ccd6d80bb61734b3bb8e908d94ba16706-257C663cbc2d6d5d43d190dfd94dfea99f85-257C0-257C0-257C637623978865437297-257CUnknown-257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-253D-257C1000-26sdata-3D8J3ORZ-252FyfzXFhXTFKRO7t7mzORcpK2T1MVbN2h8MOzo-253D-26reserved-3D0&d=DwMFAg&c=byefhD2ZumMFFQYPZBagUCDuBiM9Q9twmxaBM0hCgII&r=Yi68JJD6Gz1Uwl-sAQV4qGtT3WvJCOW4txzY9vMoSGs&m=lhdE8LJ9ND1RUpTPyqWKg-zlPWOkvCFy0qn_W5PecZk&s=OKKoq9H0Uu8u-l1dZtL1wyuHtb9iadQmmZCirAjUkIs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam12.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.cityofmadison.com-252Fdpced-252Fbi-252Fschedule-2Da-2Dcounter-2Dappointment-252F3423-252F-26data-3D04-257C01-257Ckirkl-2540eua.com-257Ccd6d80bb61734b3bb8e908d94ba16706-257C663cbc2d6d5d43d190dfd94dfea99f85-257C0-257C0-257C637623978865437297-257CUnknown-257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-253D-257C1000-26sdata-3D8J3ORZ-252FyfzXFhXTFKRO7t7mzORcpK2T1MVbN2h8MOzo-253D-26reserved-3D0&d=DwMFAg&c=byefhD2ZumMFFQYPZBagUCDuBiM9Q9twmxaBM0hCgII&r=Yi68JJD6Gz1Uwl-sAQV4qGtT3WvJCOW4txzY9vMoSGs&m=lhdE8LJ9ND1RUpTPyqWKg-zlPWOkvCFy0qn_W5PecZk&s=OKKoq9H0Uu8u-l1dZtL1wyuHtb9iadQmmZCirAjUkIs&e=
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If you have any questions regarding obtaining your building permits, please contact the Zoning 
Administrator at (608) 266-4551. If you have any other questions or if may be of any further assistance, 
please do not hesitate to contact my office at cwells@cityofmadison.com or (608) 261-9135. 
 
 
 
Sincerely, 
 

 
 
Chris Wells 
Planner  
 
 
 
cc: Lori Zenchenko, City Engineering Division – 

Mapping 
Sean Malloy, Traffic Engineering 
Jenny Kirchgatter, Zoning Administrator 
Tim Sobota, Metro 

 
 
 

 

LNDUSE-2021-00077 

For Official Use Only, Re: Final Plan Routing 

 Planning Div. (Wells)  Engineering Mapping Sec.  

 Zoning Administrator  Parks Division 

 City Engineering  Urban Design Commission 

 Traffic Engineering  Recycling Coor. (R&R) 

 Fire Department  Water Utility  

 Metro Transit  Other: Forestry 

I hereby acknowledge that I understand and will comply 
with the above conditions of approval for this project. 
 
 
__________________________________________ 

Signature of Applicant 
 
__________________________________________ 

Signature of Property Owner (if not the applicant) 

 

mailto:cwells@cityofmadison.com

