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Description of Intent

Objective

• To gain approval 
of curbside pick-up of 
beer, spirits and wine in 
designated parking spots 
that originate as online 
orders



Ordering 
Process

Procedure

Compliance Verification



Procedure

• Customers who wish to add age-restricted items to their online shopping 
cart, will be prompted to log in to a registered account and provide a 

compliant date of birth



Procedure

• Once the customer adds a restricted item to their cart, they will again be 
prompted to enter their date of birth. If their date of birth is not "in date", 

they will not be allowed to add the restricted item to their cart



Procedure

• At checkout, the customer is reminded that they must bring photo ID with 
them at pick-up. They are required to click "I understand and agree" before 

their order will be submitted.



Pickup 
Verification 

and 
Compliance

Procedure

Compliance Verification



Compliance Verification

• Orders with alcohol will be labeled with BLACK labels to draw attention

• This label will be placed on all order related in-house paperwork and the 
bag/item

• This will ensure 100% age verification compliance during dispensing on 
both the store side and customer's side



Compliance Verification

• All orders with alcohol will be required to show ID at pick up

• The ID must match the billing name on the order



Compliance Verification

• The eCom platform will alert the associate dispensing the order that an ID 
must be checked. They will select the BLUE "CHECK ID NOW" button



Compliance Verification

• The Metcalfe's Market team member will need to physically verify the 
date of birth and enter it before the system will allow the order to be 

marked as completed in the system.



Compliance Verification

• If the customer fails the ID check, the Metcalfe's Market team member 
will select FAIL ID CHECK

• The alcohol is then removed from the order and refunded


