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February 2, 2021 

To:  City of Madison Planning Division 

Urban Design Commission 

        215 Martin Luther King, JR. Blvd. 

        Madison WI 53701-2985 

        T: 608.266-4635 

 

Re: Texas Roadhouse Signage Comprehensive Design Review - Letter of 

Intent 

 

 

Enclosed is an application seeking a Comprehensive Design Review (CDR) approval for signage for a new 

Texas Roadhouse restaurant to be located at 7104 Watts Road.  Texas Roadhouse is currently under 

contract to purchase approximately 1.41 acres from At Home for the development of an approximate 

8,305-square foot new out of ground single story stand-alone restaurant with estimated interior dining 

seating capacity to be 330 seats.  A separate “To Go” vestibule is provided for employee/customer 

interaction for take-out orders.  As you may be aware, our PD-SIP for this project was granted final 

approval at the January 19th 2021 Common Council meeting.   

 

We are proposing an identification wall sign (Sign A) along the front, south, building elevation and two (2) 

smaller wall signs (Signs B & C) above the main entrance and “To Go” doors along the east side of the 

building.  Sign D is LED banding intended to accentuate the building façade.  A freestanding monument 

sign (Sign E) is proposed near the southeast corner of the site.  All proposed building and wall signage will 

be located on the property that will be owned by Texas Roadhouse.   

 

Sign A 

Texas Roadhouse does not advertise via traditional means such as television, radio, or print 

advertisements and as such, the wall sign on the front façade is intended to capture the first-time 

customer.  The size of the sign, including the State of Texas/Hat Logo, has been limited to 80 square feet 

in order to adhere to the maximum 80 square feet allowed by Sign Control Ordinance Section 31.07.  Our 

proposal has purposefully refrained from proposing wall signage on the rear, north, façade as the code’s 

square footage limitation would not allow for signage to be visible enough from West Beltline Highway.       

 

Signs B & C 

Signs B & C comply with the square footage requirements of Sign Control Ordinance Section 31.07. 

However we are respectfully asking for relief from Section 31.07 (2a) to allow for CDR approval of two (2) 

signs on this façade.   Sign B is designed to guide dine in guests to the main entrance/exit door and Sign C 

is designed to guide take out customers to the “To Go” door.  Special emphasis has been placed on the 

interior layout of the building so that a separate “To Go” vestibule will be provided which will allow take out 

customers to pick up their food in a safe and efficient manner while not having to traverse thru the main 
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vestibule where dine in customers gather.  This design has been especially critical to providing a safe 

customer experience during the COVID 19 pandemic and is an operational measure that will continue even 

once the pandemic has subsided.  Therefore, it is critical that both dine in and take out guests are provided 

with easy way finding ques.   

 

Sign E 

The proposed freestanding monument sign is located near the southeast corner of the site and is within 

the property boundaries of the land that will be purchased by Texas Roadhouse.  The height and square 

footage of the sign has been designed to be compatible with the existing At Home sign located on the 

opposite side of the drive aisle.   

 

Listed below is how our application relates to the Zoning Code standards for a Comprehensive Review: 

 

1.  The proposal shall create visual harmony between the signs, building(s), and building site through 

unique and exceptional use of materials, design, color, any lighting, and other design elements; and 

shall result in signs of appropriate scale and character to the uses and building(s) on the zoning lot 

as well as adjacent buildings, structures and uses.   

a. All proposed signs are harmonious in their use of materials, design, color and logos that 

customers associate with wayfinding to the restaurant.  The size of the signage has considered 

the residential character of the neighborhood to the south while also allowing for visibility for 

customers to safely navigate their way to the site.   

 

2. Each element shall be found to be necessary due to unique or unusual design aspects in the 

architecture or limitations in the building site or surrounding environment; except that when a 

request for an Additional Sign Code Approval under Sec. 31.043(3) is included in the 

Comprehensive Design Review, the sign(s) eligible for approval under Sec. 31.043(3) shall meet 

the applicable criteria of Sec. 31.043(3), except that sign approvals that come to Comprehensive 

Design Review from MXC and EC districts pursuant to 31.13(3) and (7) need not meet the criteria 

of this paragraph.   

a. The signage described above is determined to be found necessary for safe customer 

wayfinding to the site, as well as, within the site. 

 

3. The proposal shall not violate any of the stated purposes described in Secs. 31.02(1) and 33.24(2). 

a. This proposal does not violate Secs. 31.02(1) and 33.24(2). 

 

4. All signs must meet minimum construction requirements under Sec.31.04(5). 

a. All signs do meet the minimum construction requirements.   

 

5. The proposal shall not approve Advertising beyond the restrictions in Sec. 31.11 of Off-Premise 

Directional Signs beyond the restrictions in Sec.31.115. 

a. This proposal does not approve additional advertising for Sec. 31.11 nor does it approve any 

off-premise signage. 

 

6. The proposal shall not be approved if any element of the plan:  

a. presents a hazard to vehicular or pedestrian traffic on public or private property, 

b. obstructs view at points of ingress and egress of adjoining properties, 

c. obstructs or impedes the visibility of existing lawful signs on adjacent property, or 

d. negatively impacts the visual quality of public or private open space. 

i. This proposal does not do any of the above listed items. 
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7. The proposal may only encompass signs on private property of the zoning lot or building site in 

question,and shall not approve any signs in the right of way or public property. 

a. All proposed signage included in this application is located on private property to be purchased 

by Texas Roadhouse. 

 

Please do not hesitate to contact me should you require clarification or need additional information related 

to our proposed signage.  

 

 

Sincerely, 

 

 
Jennifer M. Mowen, ASLA, CDP 

Associate Principal 

GreenbergFarrow 

 
Cc:   Daniel Stewart, Development Engineering Consultants, LLC 

         Danielle Benedict, GreenbergFarrow 
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