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Joint Information Center

• Began July 2020
• City’s COVID-19 update newsletter
• COVID-19 website updates



Parks Coronavirus Response & Updates

• Website
• Dedicated Page: Coronavirus (COVID-19) Updates
• Individual Amenity Pages

https://www.cityofmadison.com/parks/coronavirus


Website Analytics

• August 1 – October 27, 2020
• 100,764 Users

• 2,596 Social 
• 2,083 Facebook

• 228 Thursday, September 3



Project Communication
Madison Biking Adventure Trail
• Meeting with Planning
• Communication plan created
• Revamped Biking landing page
• Created MadBAT webpage
• Added highlight feature
• Conducted interviews
• Timed with public meetings

• News release
• Social media campaign
• Media

• Final meeting
• Another social media push



New Designs



Madison Parks Calendar
• 125+ images submitted
• New online voting – 52 responses



Strategic Messaging & Future Projects

• Telling our story
• Flea beetle
• Pollinator gardens

• Winter recreation
• Promoting accessible activities in a pandemic

• Hiking/snowshoeing map
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