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INTRODUCTIONS 



TITLE
MONTH YEAR

TEAM:

A G E N D A

1 . R I D E R S H I P  U P D A T E
2 . S T A T I O N  U P D A T E S
3 . C O M M U N I T Y H E A L T H & W E L L N E S S
4 . W H A T ’ S  N E X T



TITLE
MONTH YEAR

TEAM:

R I D E R S H I P U P D A T E

10  YE ARS :  1 .06M T RIPS



K e y  S t a t s :  
S y s t e m  L a u n c h :  M a y  2 0 1 1
E - B i k e  C o n v e r s i o n :  J u n e  2 0 1 9
S y s t e m  S i z e :  3 0 0  e - b i k e s  /  4 0 +  s t a t i o n s



E - B I K E S  H A V E  C H A N G E D  T H E  G A M E
M A D I S O N  B C Y C L E  C A S E  S T U D Y
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37% of Madison riders are driving their cars 
less often because of BCycle



M A D I S O N  B C Y C L E T R I P S B Y Y E A R
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2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

E-bikes have changed 
the game. 



4.2x

E - B I K E  R I D E R S H I P  U P  A C R O S S  B C Y C L E  S Y S T E M S

E - B I K E S  H A V E  C H A N G E D  T H E  G A M E



2019 2020
Top 5 Stations: 
1. UW Natatorium Gym
2. Union South
3. Library Mall
4. University & Charter St
5. Memorial Union

Other Trends:
1. Mobile checkout 

jumped from 17% →
57%

2. Annual members 
represented 69% of 
trips; Monthly 14%; 
Casual trips 17%

Top 5 Stations: 
1. Vilas Park & Arboretum
2. Lake St & University Ave
3. University & Bassett
4. Sheraton Hotel
5. N. Park & Spring St

Other Trends:
1. Mobile checkout 

continues to grow from 
57% → 67%

2. Member trips nearly split 
between Annual (39%) 
and Monthly (35%); 
Casual trips 26%

2020 RIDERSHIP AND CHANGING TRENDS



When do people ride?
• Trip volume evenly 

spread across the 
week, highest ridership 
on weekdays

• Peak ridership 12-5pm

When do people ride?
• Ridership heaviest Sat/Sun
• Peak ridership 4-7pm

2019 2020

2020 RIDERSHIP AND CHANGING TRENDS



TITLE
MONTH YEAR

TEAM:

S T A T I O N U P D A T E S



Capital City 
Trail at Garver 

9-3-2020

N E W  S T A T I O N S



Breese Stevens 
(3.0 Dock Pilot)

8-18-20

N E W  S T A T I O N S



The Marling Apartments and Livingston 
Garage

Install dates: October 2019 and June 2020 

N E W  S T A T I O N S



TITLE
MONTH YEAR

TEAM:

C O M M U N I T Y  H E A L T H  &  
W E L L N E S S



Madison BCycle provides riders with a safe, healthy and 

socially distant mode of transit and recreation. 

•

•

•

C O M M U N I T Y  H E A L T H  &  W E L L N E S S



TITLE
MONTH YEAR

TEAM:

W H A T ' S  N E X T



3.0 Dock

Nov 2019 Rev A field trial start
Mar 2020 Rev A field trial in MSN
Aug 2020  Rev B Field testing
Sept 2020  Product Launch

Bike Battery Tracker

BCYCLE PRODUCT UPDATES
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Sustain &
renew our
community
partnerships



Thank  You!

Q u e s t i o n s  &  D i s c u s s i o n


