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Presenter
Presentation Notes
The Public Information Office (me) oversees and facilitates incoming and outgoing communication for the division. Incoming communication includes: 
website content
media inquires and messaging
social media messaging and monitoring
Printed (brochures, annual calendar) and public material (kiosk signage)
Photo library and photography contest
Parks general email inbox (or through the City)

For this first quarterly presentation I’ll give a brief overview to better understand where we are today and focus on outgoing communication highlighting the most popular and effective methods. Throughout you’ll see a the CLOUD THEME used and the CONNECT WITH US circle


I look to you all for feedback on what you’d like to learn more about from the Public Information Office.



Coronavirus (COVID-19) Messaging

• Website updates to individual pages, including new alerts, 
highlights

• Launched two Coronavirus (COVID-19) Resource Pages for Parks
and Golf

• Goodman Pool – webpage, alert, press release and interviews
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Beginning on March 17, all Parks offices closed to the public. On March 24, the Governor’s Safer at Home Order was issued. Most park amenities were closed or were to remain closed from the winter season. 
On May 8 the Parks COVID-19 Updates page was launched after working closely with IT to create this new resource pages for Parks and for Golf. Both providing timely updates in one location and translated to Spanish with each update. 

https://www.cityofmadison.com/parks/coronavirus
https://www.cityofmadison.com/parks/golf/coronavirus


• News Releases
• Blog Posts

Coronavirus (COVID-19) Messaging



• Social Media



• Park Signage
Coronavirus (COVID-19) Messaging
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Playgrounds closed began in mid March

Trail signs, pier, restrooms, golf, shelters, disc golf, sport courts, and Goodman Pool
Multiple languages
Incorporating PH guidelines



• Parks E-News
• City-Wide Communication
• Joint Information Center
• City Newsletter

Coronavirus (COVID-19) Messaging
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Parks E-news
Golf
Goodman Pool

JIC team
City Newsletter and website updates



Madison Parks – non-COVID

Partnership 
with Madison 
Public Library

National Park 
& Rec Month
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Goats in Parks!
• News Release: May 21
• Followed by a week series of social 

media posts and live video
• Local and regional media through July 
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2021 CALENDAR

Madison Parks annual calendar 
continues for 2021! 
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