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Presentation Notes
The Public Information Office (me) oversees and facilitates incoming and outgoing communication for the division. Incoming communication includes: 
website content
media inquires and messaging
social media messaging and monitoring
Printed (brochures, annual calendar) and public material (kiosk signage)
Photo library and photography contest
Parks general email inbox (or through the City)

For this first quarterly presentation I’ll give a brief overview to better understand where we are today and focus on outgoing communication highlighting the most popular and effective methods. Throughout you’ll see a the CLOUD THEME used and the CONNECT WITH US circle


I look to you all for feedback on what you’d like to learn more about from the Public Information Office.


Coronavirus (COVID-19) Messaging

 Website updates to individual pages, including new alerts,

highlights

e Launched two Coronavirus (COVID-19) Resource Pages for Parks

and Golf

e Goodman Pool — webpage, alert, press release and interviews
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City of Madison  Parks

Coronavirus (COVID-19) Updates

How to Purchase a Boat
Launch, Dog Park & Disc
Golf Permit

posted July 10, 2020 7-13 AM

Due to COVID-19 precautions, a daily or
annual Boat Launch, Disc Golf or Dog
Park permit must be purchased online or by
phone. All onsite Kiosks are temporarily
unavailable.

_

Visit cityofmadison.com/parks/permits to
purchase or call (608) 266-4711 and leave a
message. A staff member will return your call
during regular business hours. Thank you for
your understanding and patience.

See Parks Coronavirus (COVID-19)
Updates for precautions and adjustments to
these amenities.

Parks are open. View adjustments, precautions, and Ciosures.
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Playgrounds

County

QPEN: (Updated 06/152020) Playgrounds are open with the following precautions:
= Maintain at least &' between people outside of your immediate household.
« Consider sanitizing common touchpoints.
« Use hand sanitizer after use.

View COVID-19 for all impacted City services. More information: Public Health Madison & Dane
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Beginning on March 17, all Parks offices closed to the public. On March 24, the Governor’s Safer at Home Order was issued. Most park amenities were closed or were to remain closed from the winter season. 
On May 8 the Parks COVID-19 Updates page was launched after working closely with IT to create this new resource pages for Parks and for Golf. Both providing timely updates in one location and translated to Spanish with each update. 

https://www.cityofmadison.com/parks/coronavirus
https://www.cityofmadison.com/parks/golf/coronavirus
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Volunteers Needed to Remove Garlic Mustard
May 15, 2020 12:09 PM

You've probably heard about garlic mustard. While so

omatimes used to make a pesto or as a salad topping. this invasive
plant dominates and disnlacs netation.

es with scalloped edges. By the second year, this weed
mell like garlic.

Shown in the image, the lookalike on
A the left is the kidneyleaf buttercup and
P‘ j is a native wildflower. On the right is
- ’ garlic mustard. The leaf shapes are
similar, but note that garlic mustard
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Goodman’s Jewelers Sponsors First 500 Swimmers at the Goodman Pool

Thursday, July 16, 2020 - 2:59pm

Today, after a rain delay on Wednesday and more than a month's delay due to COVID-19, the Goodman Pool opened to
the public. The first 500 guests were surprised to learn their admission was free today, thanks to Goodman's Jewelers!
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There have been a number of updates this week to park amenities and
changes happen rapidly. It's difficult to keep up with everything. The best
place to know what's open with adjustments is the Parks Resource Page.
https/iwww cityofmadison.com/parks/coronavirus

Madison Parks @madisonparkswi - Jul 8 W
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Playgrounds closed began in mid March

Trail signs, pier, restrooms, golf, shelters, disc golf, sport courts, and Goodman Pool
Multiple languages
Incorporating PH guidelines


Coronavirus (COVID-19) Messaging

e Parks E-News
e City-Wide Communication
e Joint Information Center

e City Newsletter
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PARKS ARE OPEN
Now more than ever, parks and open spaces play a critical role in our mental and physical wellbeing. In addition to

Public Health Madison & Dane County recommendations, help us keep parks open by following these precautions.

Plan ahead. Use the restroom before you leave your home and bring your own water.

When at the park, maintain a physical distance of at least six feet from people outside of your household.
After touching common surfaces, use hand sanitizer or when available, wash your hands with soap and water.
Avoid crowded locations. Consider an alternate entrance, if available or another park.

Clean and disinfect frequently used surfaces and objects, such as picnic tables, before using.

As always, do not litter. Put trash in a receptacle, when available or take it with you.

WHAT TO EXPECT
further information.
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Parks E-news
Golf
Goodman Pool

JIC team
City Newsletter and website updates


Madison Parks is with Madison Public Library.

X Fublished by Aaron Shea [?]- June 29 - @

place. #WeReadOutside #myfavoritepark #WeReadMadison

ih | 7 U 1

Partnership
with Madison
Public Library
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Madison Parks annual calendar
continues for 2021!

R
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......... 2020 CALENDAR
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