
Action Safer At Home PHASE ONE
When all Gating Criteria and Core 
Responsibilities are met

PHASE TWO
Based on re-evaluation of 
Criteria and Core 
Responsibilities

PHASE THREE
Based on re-evaluation 
of Criteria and Core 
Responsibilities

Open restaurants No, but allow take-out, delivery, 
and curbside food take-out.

Yes with best practices* Yes Yes

Open bars No, but allow take-out and 
delivery.

No, but allow take-out and delivery. Yes with best practices* Yes

Open essential businesses Yes Yes, with retail restrictions removed Yes Yes

Open non-essential businesses Minimum Basic Operations only Partial reopening* Yes with best practices* Yes

Open post-secondary education 
institutions

No No Consider reopening Yes

Open K-12 schools No Yes* Yes* Yes
Open daycares Yes, but limits on capacity. Yes* Yes* Yes
Voluntary quarantine of 
travelers from high- prevalence 
areas

Yes Yes Yes Yes
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Parking Safer at Home Phase 1 Phase 2 Phase 3
On-Street Meters Free and time limit restrictions 

suspended
TBD - investigating ways to support 
businesses

Standard rates and restrictions Standard rates & 
restrictions

1-Hour & 2-Hour Time limit 
restrictions 

Suspended Suspended Enforced Enforced

Street Sweeping Restrictions Suspended Enforced Enforced Enforced
Off-Street Parking Operations 
and rates

Standard rates in effect TBD - investigating ways to support 
businesses

TBD - investigating ways to 
support businesses

Standard rates & 
operations

Cashier Staffing Fully Automated- no cashiers upon reopening of City public front 
counters & increase in garage 
usage, cashier shifts return for 
daytime hours (at approx 30% or 
higher peak weekday occupancy)

Cashier shifts expanded to 
evening hours when avg 
occupancy reaches approx 25% 

Special Event pay-on-
entry operations and 
staffing resumes

Other 
benchmarks/assumptions

Government and other offices 
partially opened with restrictions on 
# of employees; teleworking 50% or 
more. Retail openings w/restrictions 
on # of customers. College 
campuses remain closed. 

Government and office employees 
primarily working in person; some 
teleworking (1-2 days/week); 
College campuses reopen 
(restrictions on capacity/use of 
virtual learning); evening 
entertainment activities partially 
resume.

Large event activities 
resume (special events, 
concerts), businesses 
open without restriction

Metro Transit Safer at Home Phase 1 Phase 2 Phase 3

Suspension of fares
Fare Collection No Capacity Restrictions No Capacity Restrictions

Rear door entry Front Entry Add Frequency and Capacity to 
Additional Service 
Informed by Route Study

Capacity limited to 15
Additional PPE for Operators Core Routes North, South, 

Southwest
Saturday core service Increase Frequency on as needed
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