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parking division

Parking Division Staff Operational Changes

• Increased frequency for disinfecting surfaces in 
garages and workspaces.

• Other operational changes to limit 1 person/vehicle & 
social distancing.

• Office staff working remotely

• Redeployment of staff to other City agencies and 
cross-training.

• Public counter closed to public walk-in, available by 
appointment.

• Face coverings required 
(note: photo on right taken in late March/early April prior to face 
covering policy).
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On-Street Restrictions Suspended

Wednesday, March 18th, 2020
• On-street meters
• Residential Permit Only
• 1-hour and 2-hour time limit restrictions.

Thursday, April 2, 2020
• Extended through April 26th & suspended

Street Sweeping restrictions.

Friday, April 24, 2020
• Extended through Monday, May 25th.



parking division

On-Street Restrictions & Communication

• On-street meter displays have been reprogrammed or posted with information
• Press releases, website updates, social media 
• GIS parking map updated to reflect on-street locations and restrictions suspended. 
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Curbside Pick-up Areas

• Suspension of on-street 
meters contributed to a 
need for new restrictions 
to be created: curbside 
loading for food carry-out.

• 61 curbside pick-up 
locations installed to date 
(shown in red).
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Parking Occupancy & Revenue Impacts

Government East: Monday, 5/4/20 @10 AM

Overture Center: Friday, 4/28/20 @ 3:30 PM

• Snapshot: April 2019 and April 2020 cashiered revenue and weekday 
occupancies at Government East and Overture Center Garages.



QUESTIONS?
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