COMMUNITY DEVELOPMENT AUTHORITY
OF THE CITY OF MADISON, WISCONSIN

Resolution No. 4348 Presented  September 26, 2019
Referred

Commending Tom Conrad for his service as Reported Back

the Interim Housing Operations Program Adopted September 26, 2019

Manager and for his commitment and Placed on File

dedication to the Community Development

Authority of the City of Madison. Moved By _ Tag Evers

Seconded By  Mary Strickland

Yeas 5 Nays 0 Absent 2
Rules Suspended

Legistar File Number 57552

RESOLUTION

WHEREAS, the Housing Operations Program Manager is a critical leadership position in the
Community Development Authority reporting to the CDA Executive Director; and

WHEREAS, Agustin Olvera retired from the Housing Operations Program Manager position in
June 2016 and Natalie Erdman retired as the CDA Executive Director in April 2019; and

WHEREAS, Thomas Conrad has served as the Interim Housing Operations Program Manager
since Agustin’s retirement and as the Acting Executive Director since Natalie’s retirement; and

WHEREAS, Tom has continued to fulfill the responsibilities of Section 8 Supervisor while
holding the Interim Housing Operations Program Manager and Acting Executive Director
positions; and

WHEREAS, Tom has been a source of continuity for the CDA Board of Commissioners, staff,
and residents through CDA leadership transitions; and

WHEREAS and Tom has been critical liaison with the United States Department of Housing and
Urban Development and spokesperson for the CDA; and

WHEREAS, during this interim period, CDA Housing Operations has achieved “Smoke Free
Housing”; has received an American Transmission Company Community tree planning grant;
and has participated in the Section 8 Moving Up Pilot Program.

NOW, THEREFORE, BE IT RESOLVED, that Board of Commissioners of the Community
Development Authority of the City of Madison extends its appreciation for Tom Conrad’s years
of dedicated service and support.

BE IT FINALLY RESOLVED that the Board looks forward to Tom’s continued service in the
Section 8 program and to benefiting from his accumulated insight and wisdom.



