Department/Division Head Survey: Council Chief of Staff

Q1 The Common Council Chief of Staff position helps create efficiency
within the Common Council Office.
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Department/Division Head Survey: Council Chief of Staff

Q2 The Common Council Chief of Staff position supports creativity in the

Common Council Office.
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Department/Division Head Survey: Council Chief of Staff

Q3 The Common Council Chief of Staff position promotes accountability
within the Common Council Office.
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Department/Division Head Survey: Council Chief of Staff

Q4 The Common Council Chief of Staff position encourages accessibility

with the Common Council Office.

Answered: 19  Skipped: 0

Strongly agree

ANSWER CHOICES
Strongly agree
Agree

Unsure

Disagree

Strongly disagree
TOTAL

Unsure

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80%

RESPONSES
21.05%

36.84%
36.84%
5.26%

0.00%

4/18

90% 100%

19



Department/Division Head Survey: Council Chief of Staff

Q5 The Common Council Chief of Staff position promotes access
to resources/tools in the Common Council Office.
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Department/Division Head Survey: Council Chief of Staff

Q6 The Common Council Chief of Staff position helps with problem
solving.
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Department/Division Head Survey: Council Chief of Staff

Q7 The Common Council Chief of Staff position upholds organization in

the Common Council Office.
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Department/Division Head Survey: Council Chief of Staff

Q8 The Common Council Chief of Staff position supports effective

communication with the Common Council Office.
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Q9 The Common Council Chief of Staff position helps information

Department/Division Head Survey: Council Chief of Staff

sharing with the Common Council Office.
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Strongly agree

ANSWER CHOICES
Strongly agree
Agree

Unsure

Disagree

Strongly disagree
TOTAL

Unsure

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80%

RESPONSES
26.32%

26.32%
36.84%
10.53%

0.00%

9/18

90% 100%

19



Department/Division Head Survey: Council Chief of Staff

Q10 The Common Council Chief of Staff position promotes relationships

with the Common Council Office.
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Department/Division Head Survey: Council Chief of Staff

Q11 The Common Council Chief of Staff position encourages policy
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Department/Division Head Survey: Council Chief of Staff

Q12 The Common Council Chief of Staff position supports policy
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Q13 The Common Council Chief of Staff position helps with policy

Department/Division Head Survey: Council Chief of Staff

implementation.
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Department/Division Head Survey: Council Chief of Staff

Q14 What is your level of engagement with the Common Council Chief of

Staff?
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Department/Division Head Survey: Council Chief of Staff

Q15 What is your level of satisfaction with the services or information you

receive from the Common Council Chief of Staff?
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Department/Division Head Survey: Council Chief of Staff

Q16 What services or information would you like to receive from the
Common Council Chief of Staff?
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Department/Division Head Survey: Council Chief of Staff

Q17 Alders tend to contact the department/division heads directly for
service/information. Would you prefer that they start with the Council
Chief of Staff with their request for service/information?
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Department/Division Head Survey: Council Chief of Staff

Q18 Name of Department or Division Responding to the Survey
(confidential)
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