
ConnectHomeUSA
A Madison CDA & City IT Initiative



2019 ConnectHome Communities
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• Chesapeake Redevelopment and Housing Authority, Chesapeake, VA

• Chicago Housing Authority, Chicago, IL

• Cincinnati Metropolitan Housing Authority, Cincinnati, OH

• Community Development Authority of the City of Madison, Madison, WI

• Housing Authority of the City of Annapolis, Annapolis, MD

• Housing Authority of the City of Shawnee, Shawnee, OK

• Housing Authority of the City of Shreveport, Shreveport, LA

• Housing Authority of the County of Kern, Bakersfield, CA

• Innovative Housing Concepts a.k.a. Englewood Housing Authority, Englewood, CO

• Jacksonville Housing Authority, Jacksonville, FL

• Municipal Housing Authority for the City of Yonkers, Yonkers, NY

• Portsmouth Redevelopment and Housing Authority, Portsmouth, VA

• St. Louis Housing Authority, St. Louis, MO



What is ConnectHome?
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Understanding this HUD Initiative
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What:  A non-funded public-private 
collaborative to narrow the digital divide  

Who: HUD-Assisted Households

How: The 3-legged stool
1. Internet Connection
2. Devices
3. Digital Literacy



Digital Divide
Why did we join?
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JOBS
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ConnectHome Stakeholders
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Who does this impact?
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CDA Residents
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5,378 

Average 
People Served

3,976 
People on 
Wait List

18% 

Elderly

50% 
Persons of 

Color

21% 
Disabled

$14,817 
Annual 
Income

2,614 
Households
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What can you do?
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Next Steps

• Feasibility Study

• Data Collection 

• Funding

• Digital Inclusion Summit
• February 10th, 9:30-12:00 PM

• Central Library

• Goal Definition

• Finalize Action Plan
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CDA/City ConnectHome Project Team
Project Lead: Renee Robinson – CDA Resident Service Coordinator

Secondary Lead: Bob McFarlane – City IT Network Operations

Madison Community Development Authority

• Deb Rakowski – Deputy Director

• Tom Conrad – Section 8 Manager

• Lang Barrow – CDA Resident Service Coordinator

City of Madison Information Technology

• Sarah Edgerton - Director
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