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Wanda Smith 8.21% 135
Sheray Wallace 13.50% 222
I did not work with a liaison to complete the survey 23.24% 382
TOTAL 1,644
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Q2 INVOLVEMENT: Do you believe in city government?

Answered: 1,640  Skipped: 8

I really
believe inc...

| somewhat
believe inc...

I am neutral

| somewhat do
not believe ...

1 do not
believe inc...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| really believe in city government 44.51% 730
| somewhat believe in city government 27.68% 454
| am neutral 15.79% 259
| somewhat do not believe in city government 6.95% 114
| do not believe in city government 5.06% 83
TOTAL 1640
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Q3 Do you want to get more involved in city government?

Answered: 1,637  Skipped: 11

I would like to

1 would
somewhat lik...

I am neutral

| would not
like to

I do not want
to

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| would like to 33.35% 546
I would somewhat like to 26.15% 428
| am neutral 23.70% 388
I would not like to 8.49% 139
| do not want to 8.31% 136
TOTAL 1,637
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Q4 Have you ever been to City Hall, other than to pay a ticket or go to

ANSWER CHOICES

Yes
Maybe

No
TOTAL

No
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10%

court?

Answered: 1,637  Skipped: 11
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Q5 What keeps you from getting involved in city government?

Answered: 1,623  Skipped: 25

Transportation l
Childcare l

Lack of
information

Lack of
knowledge ab...

Other (Please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

Transportation

Childcare

Lack of information

Lack of knowledge about city process and procedure

Other (Please specify)

TOTAL

# OTHER (PLEASE SPECIFY)

1 Criminal history

2 time

3 Not sure how, specifically, | could contribute / get involved

4 I've submitted applications for common council committees under previous administration on
multiple occasions, but was never contacted or followed up with.

5 Access. | have applied to join committees, but the resident seats always go to those with money
and connections.

6 Time

7 Not getting appointed to open committee positions | apply for

8 NA

9 Lies from city officials who | have built relationship with

10 Time and the cost of parking downtown

11 Time

12 Stress
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Bad past experiences with providing input, only for it to be ignored, or broken public input
processes that lead to meetings where wealthy white homeowners shout at each other

Time; have criminal background

Lack of motivation.

It is difficult to track issues | care about with the large number of committees/meetings/agendas
Time and knowledge

Being too busy to find time

Time, not sure how

Too busy

Limited time and sometimes not enough lead time on meetings

Time

driving and parking downtown is confusing, so many one way streets and it's not a grid
too busy and parking downtown is tough/expensive

Job

realiztion that they don't want to change

I’'m a full time student

Lack of time

Lack of time

Work schedule during the day and family schedule outside of work

in the past felt unheard at public testimony. was testifying as part of a group. felt ignored except for
a couple of alder allies. this was many years ago. also was turned off by Mayor Soglin's
leadership style. Am excited about the new Mayor's approach.

Apathy of city government to resident opinions and needs

My work hours

Time/availability

Lack of a specific way to get involved

Numerous other volunteer commitments.

Busy with other volunteer commitments. | have been involved in the past.
That'’s the job of city employees

Time

no interest

Time

Time

Not going to change anything.

Busy schedule

Cruel politics; committees that are a waste of time since the leader did whatever he wanted.
Too old to fight anymore.

| work for city govt.

Meeting locations and times are unpredictable.

Childcare; Lack of time

Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure
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Work commitments and obligations
Too political - depends on who holds power (party power)

Lack of knowledge about city process and procedure; | was on the Brentwood Neighborhood
Board for 3 yrs - didn't feel as though we accomplished much.

Lack of information; Don't know what's happening

Lack of knowledge about city process and procedure; lack of time
Don't think anyone would listen to anything | say, anyway.
time commitment

existing job/volunteer commitments

time commitments

N/A

Do not live in Madison - live in Fitchburg

too lazy

time

Too busy with other commitments

Lack of information; Exclusion. Feels like the same people only want to involve themselves w/the
same people.

N/A

time commitment

working with organizations at national level

Lack of information; Lack of knowledge about city process and procedure
Life demands

Up to now... time has prohibited it.

No interest

Lack of information; Lack of knowledge about city process and procedure
Transportation; Lack of knowledge about city process and procedure
Lack of information; Lack of knowledge about city process and procedure

| work in transportation and work w/State, City & County government partners - including City of
Madison Traffic Engineering

Work full time, kids, family. | do attend forums & go door to door during election seasons.
Lack of interest

It's not my inclination

| am busy with other volunteer activities. | tend to go to state govt. committee hearings.
Other commitments

Lack of information; Apathy

NA

No time

Busy with work and family

Lack of response from food policy group, to have a seat, be on the email, etc.

time

Lack of information; Lack of knowledge about city process and procedure

| am and have been pretty involved
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Lack of time

Lack of information; Lack of knowledge about city process and procedure
| am involved

health issues

I'm involved: Contact my Alder; Attend meetings that are relevant to me
Lack of time

Time, also general lack of exposure

Childcare; Lack of knowledge about city process and procedure; Work time schedule
Time - self employed

don't want to

time

None of the above

Lack of time

Lack of information; Lack of knowledge about city process and procedure

Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure; Lack of time, too busy with work & studies

Time

Appointments to committees are restrictive, otherwise meetings are often inaccessible. Hold office
hours outside of City Hall for residents to connect with key staff members and elected officials
every week!

Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure

Lack of information; Lack of knowledge about city process and procedure
Transportation; Lack of knowledge about city process and procedure

- gov'n make final decision no matter how much we protect. Waste of time and a lot of energy for
little to no outcome.

| don't believe in the government they tell the people what they feel they want to get in the office
then say fuck the people

| do not care to be involved

Transportation; Time

Lack of time

Although | respect the City government I'm not interested in getting involved.
Childcare; Lack of information; Lack of knowledge about city process and procedure

Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure

Lack of time

Certain laws which may compromise my faith in God

Lack of information; Lack of knowledge about city process and procedure
Time and commitment

Time: am involved in several other activities

My job

childcare and parking- also the exhaustion of being two full time working parents. We used to be
more involved before we had kids, and it is hard to have the time and energy to participate now that
we have children
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Lack of information; Lack of knowledge about city process and procedure
Lack of knowledge about city process and procedure; | wish they could have kept Paul Soglin
Lack of information; Lack of knowledge about city process and procedure

Lack of information; Process for legislative decision making seems too passive and without
meandful solutions. Too much talk with no visible actions.

Transportation; Lack of information

Transportation; Childcare

Lack of information; Lack of knowledge about city process and procedure

| don't care to

Wisconsin itself/some lack of knowledge

Transportation; Lack of information; Lack of knowledge about city process and procedure
Childcare; Lack of information

Childcare; General Information

Transportation-parking; Childcare; Lack of information; Lack of knowledge about city process and
procedure

Lack of information; Lack of knowledge about city process and procedure; Feeling like the issues |
care most about aren't changed.

Al of the above

Lack of information; Lack of knowledge about city process and procedure
Transportation; Lack of information

Lack of information; Lack of knowledge about city process and procedure
Transportation; Childcare

Transportation; Childcare

time; don't want to waste my time on something that isn't moving/taking action
Childcare; Lack of information; Lack of knowledge about city process and procedure

Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure

Transportation; Lack of information; Lack of knowledge about city process and procedure
Work

Lack of others listening to what | have to say in an open manner

time commitment

Health and retaliation

Lack of appropriate opportunities that effectively utilize my particular skills and interests.
time required

Lack of information; Lack of knowledge about city process and procedure; Just moved, not
currently employed

Lack of Time
Lack of information; Lack of knowledge about city process and procedure

Lack of knowledge about city process and procedure; Doesn't feel like they truly want to hear from
us

not enough time student/work
Childcare; Lack of knowledge about city process and procedure

Retired - have other volunteer commitments
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Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure

Lack of information; Lack of knowledge about city process and procedure

Lack of information; Lack of knowledge about city process and procedure

Lack of FYI and Rides

Transportation; Lack of knowledge about city process and procedure
Transportation; Lack of information; Lack of knowledge about city process and procedure
Childcare; Lack of information; Lack of knowledge about city process and procedure
inertia

Not interested

time

Lack ability to participate online.

working, parenting, just trying to keep up with regular life

number of meetings, health issues

We just moved to Madison a year ago so I'm still learning about the city

Lack of time

| have a full time job and a family to care for

Municipal governance is a complex process and it can be difficult to know how, where, and when
to engage so as to have the intended effect. Attending common council meetings seems pointless
insofar as decisions are mostly finalized prior to meetings. Alternatively, it can be difficult to attend
committee meetings due to work hours, other commitments in the community, and inconsistent
leadership of committees.

disability

Haven't seen a vacancy on a committee | feel both qualified for and interested in.

Time constraints

Busy with other activities including working in an area wide food pantry garden

Lack of time

fighting the city on its punishment towards the poor

Time

Transportation; Lack of information; Lack of knowledge about city process and procedure; No time
Time - very busy

Transportation; Lack of information; Lack of knowledge about city process and procedure
Childcare; Lack of information

| have had vastly different experiences with city officials - some positive, some very discouraging
Lack of knowledge about city process and procedure; Do not trust the system it seems it's 4 rich.

Lack of information; Because there is no real outreach to our community from City Hall, to solicit
input/participation.

| have made numerous attempts including speaking with Mayor Soglin, Enis Ragland and trying to
have a meeting with Chief Koval. The meeting was scheduled months away. It seems
professionals in Madison have a know it all attitude about minorityy problems, and only people with
degrees understand poverty.

Transportation; Ride, Parking
Transportation; Lack of information

Lack of information; Lack of knowledge about city process and procedure
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work

lack of time

No time

| do not want to

Lack of time

Busy with school and outside organizations
Time

| have been a resident of Madison all my life and | have been involved with our neighborhood
association, supported and volunteered at city schools and our church..

| applied and am waiting to be chosen.
Hours involved. Too many committee meetings. Politics

transportationand lack of good information.

Got involved in my community association and realized how little my community knew about what

was going on.

Not interested

Transportation; Lack of information; Lack of knowledge about city process and procedure
Age & other commitments

Lack of information; Not convinced it is worth my time

Lack of information; timing

Nothing specifically! Always pay attention to what is going on and do have thoughts about issues.

N/A

lack of time, interest

Work 2 jobs have no extra time

Not interested

Childcare; Lack of knowledge about city process and procedure
Time constraints

Benefit/Cost-Time < 1.0

Lack of time

Time - aging parents currently keeping me very busy.
Too old

Location

Not interested

Location

Time during the day.

We elect alderpersons to represent us.

The only way to change the city government is from within; that is city employees need to be
empowered to change their jobs and the departments ‘ policies.

Mostly time. Other obstacles are complete lack of faith in current alders.
Time. Working two jobs or working in my career and taking night classes.
| am already an election official. That's enough for now.

91 years old

Lack of time to devote - considering full-time job
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Parking & personal safety

it seems thaT opposing views are often treated with hostillty

Retired and not interested personally in being involved in this type of activity but readily offer input

on subjects of particular interest as they arise.
Lack of knowledge about city process and procedure; Also not really interested

The question above about involvement leave no option for people who are already involved as |
am

| work a lot

Time

time

Transportation; Lack of knowledge about city process and procedure
| am lazy and want other perople to do all the work.

Time

time

The city doesn't seem to care about residents, so why should | care?
I'm in favor of less government as a whole.

lack of time or interest

Lack of knowledge about city process and procedure

The time commitment seems difficult to manage. Alders seems to be working a second full time
job as our representatives.

Time

Don't take the time

| don't know exactly how to get involved

Lack of time/energy/$ for transportation/limited energy

Childcare; Lack of information

City’s refusal to accept any views other than that of the progressive left.

Lack of time and feeling as though it will make a difference. Don'’t feel as though the alders will
listen to residents. | also feel as they are only interested in collecting more taxes and making
money for the city than really making a difference.

Time constraints

Lack of time to dedicate to this.
lack of free time

Busy

Lack of interest

Lack of time and specific interest
Work and family

Work hours

| could not possibly hope to accomplish anything by swimming upstream against the endless
waves of identity politics.

Lack of time and interest
Lack of interest
I'm very involved already.

Time
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| work full time and being involved in city government doesn't seem like a fun leisure activity.

No barrier
Lack of time
Lengthy meetings and money for campaigns

No time, work at night most of the week, besides, the payment for working with the city is
laughable.

Probably a degree of "laziness" and more motivation/interest in other areas such as school board
(as well as State Gov't issues). Also where | live I'm fortunate to have an active neighborhood

association and an outstanding alder so feel well enough represented.

I’'m a red dot in a blue city. You would not like what | have to say! It's not complimentary of the

government body as it is and the lack of direction they /you are going
Too many crazy liberals

Too busy with family

PARKING

Political favoritism

Lack of support for people of color

An unneeded stage of government

Lack of time

No confidence in the leaders; and they do not listen anyway
If there is an R next to your name you are not really listen too
| am busy with other things.

Time

Time

time

Time committed to community non profit boards

Lack of time

Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure

Transportation; Lack of information

Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure

Transportation; Lack of information

Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure

Too many Alders

N/A

No time

old & tired

No time

Transportation; Lack of information

Lack of information; Lack of knowledge about city process and procedure
Transportation; Childcare; Lack of knowledge about city process and procedure

Transportation; Lack of knowledge about city process and procedure
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7/29/2019 4:40 PM
7/29/2019 4:19 PM
7/29/2019 4:01 PM
7/29/2019 3:58 PM
7/29/2019 3:06 PM

7/29/2019 3:01 PM

7/29/2019 2:56 PM

7/29/2019 2:27 PM
7/29/2019 2:27 PM
7/29/2019 1:54 PM
7/29/2019 1:49 PM
7/29/2019 1:37 PM
7/29/2019 1:30 PM
7/29/2019 1:14 PM
7/29/2019 1:12 PM
7/29/2019 12:55 PM
7/29/2019 11:43 AM
7/29/2019 11:23 AM
7/29/2019 11:17 AM
7/29/2019 11:15 AM
7/29/2019 10:25 AM
7/29/2019 9:52 AM
7/29/2019 9:22 AM

7/29/2019 9:18 AM
7/29/2019 9:10 AM

7/29/2019 9:00 AM
7/29/2019 8:48 AM

7/29/2019 8:46 AM
7/29/2019 8:41 AM
7/29/2019 8:35 AM
7/29/2019 8:31 AM
7/29/2019 8:29 AM
7/29/2019 8:22 AM
7/29/2019 8:19 AM
7/29/2019 8:17 AM
7/29/2019 8:10 AM
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Lack of information; Lack of knowledge about city process and procedure
Time
| get involved on case by case basis

As a full time and part time worker my free time wasl/is limited. In addition hobbies, interests and
relationships impact that free time.

Hello, | am having a hard time understanding these questions. They are skewed, in that there are
a number of assumptions that seem to be imbedded in them. For example, the first question asks
"Do you believe in City Government"? What does that imply, or even mean? Of course | believe in
it, as in | know that it exists (e.g. Do you believe in Santa Claus?). Is this trying to ask me if | think
that city services are effective, or if | think they are working to support one thing or another? If
those are the questions, why not just ask those questions?

Time

| have applied for several positions/committees but never got beyond the initial interview.
Already involved

Time, passion

| am comfortable with my current involvement

Already involved in various volunteer organizations as a retired person don’t need any more
commitments

This question seems to be somewhat leading. It assumes there is a barrier to involvement, which |
have never agreed on or confirmed at this point in the survey.

not interested

submitted application to serve on a committee and never got a response back.
| don't have problems with the current situation

Lack of time

Not connected to those forming task forces

N/A

Time constraints

Lack or time, and lack of information

Time

Work demands

both lack of info and lack of knowledge of processes and procedures. Also meetings are often in
evenings and that is difficult for me

job and age

Age

Time commitment too great

Interests lie elsewhere but | am a concerned citizen
potential conflict with employers business

Don’t choose to. Participate through my outstanding alder and my neighborhood association.
Lack of my own initiative

| currently serve on 2 city committees.

Lack of time

Time required to attend meetings

Work hours

No obstacles
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7/29/2019 8:06 AM
7/29/2019 6:58 AM
7/29/2019 6:20 AM
7/29/2019 5:10 AM

7/29/2019 4:42 AM

7/29/2019 1:55 AM
7/28/2019 3:53 PM
7/28/2019 3:49 PM
7/28/2019 3:18 PM
7/28/2019 2:47 PM
7/28/2019 12:47 PM

7/28/2019 12:35 PM

7/28/2019 11:30 AM
7/28/2019 6:42 AM
7/28/2019 2:06 AM
7/28/2019 1:07 AM
7/28/2019 12:57 AM
7/27/2019 6:26 PM
7/27/2019 5:28 PM
7/27/2019 5:14 PM
7/27/2019 3:56 PM
7/27/2019 3:06 PM
7/27/2019 2:32 PM

7/27/2019 2:16 PM
7/27/2019 11:58 AM
7/27/2019 11:44 AM
7/27/2019 11:26 AM
7/27/2019 11:20 AM
7/27/2019 11:03 AM
7/27/2019 10:56 AM
7/27/2019 9:29 AM
7/27/2019 9:22 AM
7/27/2019 8:58 AM
7/27/2019 6:17 AM
7/27/2019 5:58 AM
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Nothing prevents me.
Time

Lack of time
Meetings are too long

This city spends way too much money on projects. Not enough on police. We don't all believe that
singing kum-by-ya is a good thing. If | could take my house out of the city limits, | would do so.
Madison has turned into a shit hole after 40 years of living here. | don't like bikes | don’t care for
your rules | don’t want everyone sitting and playing in the sandbox. And | don'’t like the way you
spend my taxes

If you disagree with what is going on you will blasted on social media. You will also be bullied and
threatened by those in attendance who disagree with you

personal
Time commitment
Full time job, not sure if I'm qualified

| would say three things contribute to my lack of involvement, uncertainty about the time
commitment required, not sure where to start, not sure how | can contribute.

Time

Racism

| never have bail money.

Lack of time.

Why

Other commitments during meetings

| am involved as an active citizen

Do less

| am involved. Other commitments keep me from being more involved.
Lack of time

Bureaucracy and the typical NIMBYism of homeowners

There seems to be an in-group of residents who dominate and it feels like you either have to be or
know one of them to get on a committee.

Lack of time

Meetings are often interminable.

Lack of surplus time and energy

Boring. Decisions made but only give the illusion peoples voices matter
Time/Work

TEST JC#3 - NOTE: WE CANNOT IDENTIFY THE N. THERE IS NO WAY TO
SUBSTANTIATE/CORROBORATE ANY OF THE RESULTS FROM THIS SURVEY

TEST. JC#2
TEST. JC #1 CHECKING TO SEE IF MORE THAN 1 SURVEY CAN BE COMPLETED

Meetings held during the day or with agendas that come out late or don't have clear descriptions of
what they are talking about or abbreviations and words that aren't understandable

Time

The ways citizens can be involved are farsical/not actually respected or supported. For me, the
best way for me to be involved is to elect knowledgeable elected officials to represent me, my
concerns and my interests.

Adequate time to engage in the existing process (while working full time)
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7/27/2019 4:18 AM
7/27/2019 3:55 AM
7/27/2019 3:40 AM
7/26/2019 5:55 PM
7/26/2019 3:02 PM

7/26/2019 1:24 PM

7/26/2019 12:53 PM
7/26/2019 12:24 PM
7/26/2019 11:56 AM
7/26/2019 11:47 AM

7/26/2019 11:24 AM
7/26/2019 11:12 AM
7/26/2019 10:42 AM
7/26/2019 10:13 AM
7/26/2019 10:12 AM
7/26/2019 9:31 AM
7/26/2019 9:23 AM
7/26/2019 9:16 AM
7/26/2019 9:10 AM
7/26/2019 8:57 AM
7/26/2019 8:53 AM
7/26/2019 8:47 AM

7/26/2019 8:41 AM
7/26/2019 8:40 AM
7/26/2019 8:31 AM
7/26/2019 8:19 AM
7/26/2019 7:35 AM
7/26/2019 6:43 AM

7/26/2019 6:37 AM
7/26/2019 6:28 AM
7/26/2019 6:16 AM

7/26/2019 6:15 AM
7/26/2019 6:14 AM

7/26/2019 5:28 AM
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too loud (I would prefer more reading and writing, less talking)

time

Evening meetings are hard.

Lack of free time

It seems like the system moves very very slowly. Also, childcare can be an issue.

It looks like an unpleasant experience

Already overcommitted in other things

Lack of information; Lack of Knowledge about city processes and procedure; Lack of time
Too busy

time

No opportunity

Childcare; Lack of Knowledge about city process and procedure

To busy

Lack of information; Lack of Knowledge about city process and procedure
Childcare; Lack of information; Lack of knowledge about city process and procedure

Lack of information; Lack of knowledge about city process and procedure; They need to get
involved more with the community and inform p[eople of what they do.

Transportation; Lack of Information; Lack of Knowledge about city process and procedure
time

Transportation; Childcare; Lack of information; Lack of knowledge about city process and
procedure

time

How does it benefit me?

Neutrality

Don't get involved much

Lack of information; My application not being accepted
Time - free time

| do not believe in the govt.

very busy

don't believe government community involvement is successful for the people
Getting to know who are city officials

work

TIME

Not applicable.

| do participate base on issue of interest to me, but I'm sure there are other issues I'm not aware of
that could spark my interest to participate more

Lack of time

Lack of Acknowledgement, without any time incarcerated/formal education, though Certified
Transformation Life Coach, Educated daily per EvolveMeant by the means of Reading, Research
and study. | Am Focused on Our Childrens' Childrens. | have a Means to a Difference Making end.
Let Me in to help Create GovernMeant. Peace

time
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7/26/2019 5:19 AM
7/26/2019 5:08 AM
7/26/2019 5:08 AM
7/26/2019 5:08 AM
7/26/2019 5:04 AM
7/26/2019 5:00 AM
7/26/2019 4:59 AM
7/25/2019 9:20 AM
7/25/2019 9:17 AM
7/25/2019 9:13 AM
7/25/2019 9:11 AM
7/25/2019 9:10 AM
7/25/2019 8:54 AM
7/25/2019 8:44 AM
7/25/2019 8:39 AM
7/25/2019 8:36 AM

7/25/2019 8:32 AM
7/25/2019 8:27 AM
7/25/2019 8:26 AM

7/25/2019 8:23 AM
7/25/2019 5:09 AM
7/25/2019 5:05 AM
7/25/2019 4:32 AM
7/25/2019 4:24 AM
7/25/2019 4:22 AM
7/25/2019 4:16 AM
7/25/2019 4:10 AM
7/25/2019 4:05 AM
7/25/2019 3:40 AM
7/25/2019 3:32 AM
7/24/2019 8:24 AM
7/24/2019 4:43 AM
7/23/2019 10:29 PM

7/23/2019 10:11 AM
7/21/2019 8:10 AM

7/21/2019 6:50 AM
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Q6 If meetings where held near you, would you attend?

Answered: 1,619  Skipped: 29

Extremely
likely

slightly likely

Neither likely
nor unlikely

Slightly
unlikely

Extremely
unlikely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely likely 32.61% 528

Slightly likely 37.12% 601

Neither likely nor unlikely 16.49% 267

Slightly unlikely 8.15% 132
5.62% 91

Extremely unlikely
TOTAL 1,619
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Q7 What would help you participate in more city meetings?

Answered: 1,613  Skipped: 35

Meetings in
neighborhood

On-line
participation

Phone
participation

Participation
at libraries

Other (Please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Meetings in neighborhood 40.61% 655

On-line participation 25.48% 411

Phone participation 5.08% 82

Participation at libraries 12.90% 208

Other (Please specify) 15.93% 257

TOTAL 1,613

# OTHER (PLEASE SPECIFY) DATE

1 More focused meetings, clear topics, advanced notice 8/25/2019 11:03 AM

2 Knowledge of upcoming issues. 8/25/2019 10:37 AM

3 Better visibility as to when they are happening 8/25/2019 4:59 AM

4 | work second shift and meetings tend to happen in the evenings when I'm at work 8/25/2019 4:51 AM

5 More information about procedures 8/25/2019 4:20 AM

6 Information on when they occur 8/25/2019 4:05 AM

7 if there was any chance input would be considered. Most decisions are made prior to input from 8/24/2019 5:42 PM
community

8 a clear sign that community feedback was not just symbolic. if a community desire is not 8/24/2019 12:07 PM

compatible with funding, government structure or anything explain that and help citizens look for
alternatives to meeting the underlying need being expressed by the community feedback.

9 Online & more neighborhood/local locations 8/24/2019 9:13 AM
10 Residents concerns are rarely listened to. 8/24/2019 4:32 AM
11 day time hours 8/24/2019 4:08 AM
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Having assurances that it's not a waste of time

All of above except phone

More predictability with regard to time and location.

Shorter more efficient meetings.

If it was available on social media through a livestream or other medium.

Meetings in neighborhood; Phone participation; Participation at libraries

Meetings in neighborhood; On-line participation

On-line participation; Participation at libraries

Monetary compensation

Meetings in neighborhood; Participation at libraries

Agenda would have to be out and be something | think | could influence. (Probably not!)
Interesting/relevent topics

| need more time!

Meetings in neighborhood; On-line participation

On-line participation; Participation at libraries

Meetings in neighborhood; On-line participation; Phone participation

The fact that it would really matter to the decision makers - I'm not sure they really listen.

Meetings in neighborhood; On-line participation; Participation at libraries; Phone would have to be
conference w/all lines muted.

Depends on the issue

Meetings in neighborhood; On-line participation

Meetings in neighborhood; Participation at libraries

Pay me to attend

Meetings in neighborhood; On-line participation

Meetings in neighborhood; On-line participation; Phone participation
Meetings in neighborhood; On-line participation; Participation at libraries
Nothing

Meetings in neighborhood; On-line participation; Participation at libraries
Meetings in neighborhood; Phone participation

Times not during regular working hours.

Online participation; Online surveys, websites, and meetings downtown
no

Meetings in neighborhood; On-line participation

On-line participation; Participation at libraries

Earlier

nothing - | feel | participate in a different way. But | am so grateful to the people who get involved
with the City government.

Meetings in neighborhood; On-line participation; Participation at libraries
Meetings in neighborhood; Participation at libraries

A feel that participation actually mattered, not just being told/informed how things would
proceed/be done.

pro active alders
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8/23/2019 11:25 AM
8/23/2019 11:21 AM
8/23/2019 5:35 AM
8/22/2019 7:37 AM
8/22/2019 7:35 AM
8/22/2019 7:30 AM
8/22/2019 7:27 AM
8/22/2019 6:18 AM
8/22/2019 6:17 AM
8/22/2019 5:53 AM
8/22/2019 5:47 AM
8/22/2019 5:45 AM
8/22/2019 5:43 AM
8/22/2019 5:41 AM
8/22/2019 5:38 AM
8/22/2019 5:30 AM
8/22/2019 4:34 AM
8/22/2019 4:31 AM

8/22/2019 4:28 AM
8/22/2019 4:27 AM
8/22/2019 4:23 AM
8/22/2019 4:20 AM
8/22/2019 4:19 AM
8/22/2019 4:18 AM
8/22/2019 4:17 AM
8/22/2019 4:12 AM
8/22/2019 4:11 AM
8/22/2019 4:09 AM
8/22/2019 4:08 AM
8/21/2019 9:04 AM
8/21/2019 9:02 AM
8/21/2019 9:01 AM
8/21/2019 8:59 AM
8/21/2019 8:56 AM
8/21/2019 8:54 AM

8/21/2019 8:52 AM
8/21/2019 8:48 AM
8/21/2019 8:25 AM

8/21/2019 8:22 AM
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Meetings in neighborhood; On-line participation

Meetings in neighborhood; On-line participation; Participation at libraries
It depends on the topic - who volunteers to go to a meeting just because?
Meetings in neighborhood; On-line participation

more time

Meetings in neighborhood; Participation at libraries

Currently participate

Meetings in neighborhood; On-line participation

Meetings in neighborhood; On-line participation; Phone participation
Televised

Meetings in neighborhood; On-line participation

Information about meetings online

shorter meetings

Prior to retirement, extremely involved (Ed. Admin.). Currently, relax & trouble's my goal.

Meetings in neighborhood; Would need to know about the meetings in advance and why it would
be beneficial for me to attend.

Meetings in neighborhood; Participation at libraries

Meetings in neighborhood; On-line participation

Someone encouraging me. Something I'm passionate about.

More knowledge and community outreach

Phone participation; Participation at libraries

More knowledge

Meetings in neighborhood; On-line participation; Phone participation
Just would not go

not really | always have work

Meetings in neighborhood; On-line participation

Child care friendly meetings / or food fruit for kids & adults maybe knowing correct time/date
On-line participation; Phone participation

There nothing that really would make me attend a meeting

| wouldn't, | don't get into it

Meetings in neighborhood; On-line participation

N/A

Nothing.

On-line participation; Participation at libraries

Meetings in neighborhood; On-line participation

Meetings in neighborhood; Participation at libraries; More time

If there was an issue that | really wanted resolved in a certain way.
None

Meetings in neighborhood; On-line participation; Phone participation
Meetings in neighborhood; On-line participation

God
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8/21/2019 8:20 AM
8/21/2019 8:18 AM
8/21/2019 8:16 AM
8/21/2019 8:02 AM
8/21/2019 8:01 AM
8/21/2019 8:00 AM
8/21/2019 6:19 AM
8/21/2019 6:16 AM
8/21/2019 6:11 AM
8/21/2019 6:09 AM
8/21/2019 6:06 AM
8/20/2019 9:24 AM
8/20/2019 9:23 AM
8/20/2019 9:20 AM
8/20/2019 9:17 AM

8/20/2019 9:14 AM
8/20/2019 9:13 AM
8/20/2019 9:08 AM
8/20/2019 8:13 AM
8/20/2019 8:05 AM
8/20/2019 8:01 AM
8/20/2019 7:54 AM
8/20/2019 7:52 AM
8/20/2019 7:46 AM
8/20/2019 7:45 AM
8/20/2019 7:42 AM
8/20/2019 7:36 AM
8/20/2019 7:35 AM
8/19/2019 5:17 AM
8/19/2019 5:16 AM
8/19/2019 5:14 AM
8/19/2019 5:13 AM
8/19/2019 5:11 AM
8/19/2019 5:09 AM
8/19/2019 4:16 AM
8/19/2019 4:14 AM
8/19/2019 4:13 AM
8/19/2019 4:09 AM
8/19/2019 4:07 AM
8/19/2019 4:01 AM
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Meetings in neighborhood; On-line participation

Probably wouldn't

Meetings in neighborhood; Community

meeting in community

community

Knowing when, where

Meetings in neighborhood; Participation at libraries

Information about dealing with immediate issues effecting the city and communities.
N/A

Nothing

Meetings in neighborhood; Talking to peopel that don't no

Help with gas

Meetings in neighborhood; On-line participation

On-line participation; Phone participation

Meetings in neighborhood; Participation at libraries

Meetings in neighborhood; Participation at libraries

Meetings in neighborhood; Phone participation

No

if they were working for blacks

Meetings in neighborhood; On-line participation

Participation at libraries; Believe in the system. A candidate that | know is for me and my family.
?

N/A

talking about issues that personally affect me and those/causes | care about
Meetings in neighborhood; On-line participation; Participation at libraries

Meetings in neighborhood; On-line participation; Phone participation; Participation at libraries; If
meetings were held near places residents are affect the most.

N/A

Non threatening environment in which to listen to others and be heard in turn
more effective processes for productive engagement

In our Neighborhood if timing is right with work schedules.

Don't want to

Meetings in neighborhood; Stabilized housing and job!

don't know

No

Meetings in neighborhood; On-line participation

Meetings in neighborhood; On-line participation; Participation at libraries
Meetings in neighborhood; On-line participation

Meetings in neighborhood; Participation at libraries; Topics that interest me
On-line participation; Phone participation

Meetings in neighborhood; On-line participation
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8/19/2019 3:51 AM
8/19/2019 3:49 AM
8/16/2019 6:05 AM
8/16/2019 5:23 AM
8/16/2019 5:04 AM
8/15/2019 8:02 AM
8/15/2019 7:56 AM
8/15/2019 7:53 AM
8/15/2019 7:49 AM
8/15/2019 7:38 AM
8/15/2019 7:35 AM
8/15/2019 6:19 AM
8/15/2019 6:06 AM
8/15/2019 6:04 AM
8/15/2019 5:44 AM
8/15/2019 5:40 AM
8/15/2019 5:38 AM
8/15/2019 5:30 AM
8/15/2019 5:26 AM
8/15/2019 5:23 AM
8/15/2019 5:15 AM
8/15/2019 5:09 AM
8/15/2019 5:08 AM
8/15/2019 5:07 AM
8/15/2019 4:59 AM
8/15/2019 4:56 AM

8/15/2019 4:54 AM
8/12/2019 12:19 PM
8/12/2019 4:51 AM
8/11/2019 6:47 PM
8/9/2019 3:11 AM
8/9/2019 1:57 AM
8/9/2019 1:52 AM
8/8/2019 9:22 AM
8/7/2019 4:40 AM
8/7/2019 4:37 AM
8/7/2019 4:36 AM
8/7/2019 4:22 AM
8/7/2019 4:13 AM
8/7/2019 4:10 AM
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Meetings in neighborhood; Phone participation

| hate to say no one cares

Meetings in neighborhood; Participation at libraries
Meetings in neighborhood; Phone participation
any of the above

more knowledge

Nothing

N/A

Honestly, a sense that they are worthwhile or play a more meaningful part in municipal
governance.

Hours of meetings

N/A

N/A

knowing what meetings were being held and what about, and having more time in my life
Most meetings are boring

Meetings in neighborhood; Participation at libraries

Meetings in neighborhood; On-line participation

Awareness that they are happening

Meetings in neighborhood; Participation at libraries

By telephone; Online

Meetings in neighborhood; On-line participation; Phone participation; Participation at libraries
Meetings in neighborhood; Participation at libraries

Meetings in neighborhood; On-line participation

No

Nothing

Respect and invitation, if parents like myself who come from real poverty and have managed to
raise a college student (U of Kentucky) are not allowed to have input then whole viewpoints are
missed. My attended Falk, Toki and Memorial, he faced bullying, peer pressure, and even racist
teachers & faculty before attending Univ of Kentucky.

Online participation; Lack of transportation

N/A

N/A

Too old, don't have the time or energy

On-line participation; Participation at libraries

depends on subject/my interests

having more friends interested in discussing issues.

Never

Meetings in neighborhood; On-line participation; Phone participation; Participation at libraries
Wide publicization of event, topics & speakers. Early notice helps too!
Generally uypgrading security at meetings and the obstuctors dealt with.

Clear explanation of why and how participation will be used - and clear expectations for that
participation.
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8/7/2019 3:48 AM
8/6/2019 8:56 AM
8/6/2019 8:38 AM
8/6/2019 8:31 AM
8/6/2019 8:17 AM
8/6/2019 6:43 AM
8/6/2019 6:39 AM
8/6/2019 6:22 AM
8/3/2019 11:08 AM

8/3/2019 8:46 AM

8/1/2019 8:43 AM

8/1/2019 5:10 AM

7/31/2019 6:00 PM
7/31/2019 8:10 AM
7/31/2019 6:16 AM
7/31/2019 6:10 AM
7/31/2019 6:06 AM
7/31/2019 6:05 AM
7/31/2019 6:02 AM
7/31/2019 5:27 AM
7/31/2019 5:24 AM
7/31/2019 5:18 AM
7/31/2019 5:10 AM
7/31/2019 5:09 AM
7/31/2019 5:08 AM

7/31/2019 4:59 AM
7/31/2019 2:08 AM
7/30/2019 9:23 AM
7/30/2019 9:22 AM
7/30/2019 9:19 AM
7/30/2019 9:17 AM
7/30/2019 9:15 AM
7/30/2019 9:06 AM
7/30/2019 9:04 AM
7/30/2019 8:56 AM
7/30/2019 7:30 AM
7/30/2019 7:04 AM
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same answer as above

too busy

child care

Meetings in neighborhood; Participation at libraries

Don't interest | am neutral.

On-line participation; Phone participation

Meetings in neighborhood; Participation at libraries

more time

Meetings in neighborhood; On-line participation; Phone participation; Participation at libraries
Meetings in neighborhood; On-line participation; Participation at libraries
Meetings in neighborhood; On-line participation; Participation at libraries
Meetings in neighborhood; On-line participation

Meetings in neighborhood; Participation at libraries

It would depend on the subject matter

issue specific

All of the above.

Issue | feel strongly about

More notice

A radical reprioritization of the city's agendas and goals

Phone and online participation and participation at libraries

Often depends on time and day. Any of the venues mentioned above would be ok for me although
| like phone meetings the least - | like to see whom I'm talking with.

Become a functioning city not a socialist city
If I was interested in the topic

If community reactions and recommendations were actually taken. We had an issue in our
neighborhood with new apartments going up with traffic and flooding. In spite of all that was done,
reactions to our needs and questions were dismissed totally in favor of the apt. group. We still
have questions but in spite of our alder saying she understands she sided with the apts.

City of Madison government is 100% politics and very expensive.

| am curious, but not interested in participating because we are going in a wrong direction - too
liberal!

Interest in a project/issue

Knowing how my input will be used and that it is actually used

Knowing in advance how to participate and why me participating would benefit me/the city
neither

nothing

don't know

questionable

none

Don't Know

nothing

nowhere

24 /111

7/30/2019 6:27 AM
7/30/2019 6:25 AM
7/30/2019 6:24 AM
7/30/2019 6:23 AM
7/30/2019 6:21 AM
7/30/2019 6:19 AM
7/30/2019 6:15 AM
7/30/2019 6:09 AM
7/30/2019 5:56 AM
7/30/2019 5:44 AM
7/30/2019 5:43 AM
7/30/2019 5:35 AM
7/30/2019 5:31 AM
7/30/2019 2:40 AM
7/30/2019 2:27 AM
7/30/2019 2:15 AM
7/30/2019 12:15 AM
7/29/2019 7:19 PM
7/29/2019 6:46 PM
7/29/2019 3:20 PM
7/29/2019 3:01 PM

7/29/2019 2:56 PM
7/29/2019 2:27 PM
7/29/2019 1:54 PM

7/29/2019 1:30 PM
7/29/2019 1:12 PM

7/29/2019 11:17 AM
7/29/2019 10:25 AM
7/29/2019 10:16 AM
7/29/2019 9:24 AM
7/29/2019 9:18 AM
7/29/2019 9:15 AM
7/29/2019 9:11 AM
7/29/2019 9:10 AM
7/29/2019 9:08 AM
7/29/2019 9:07 AM
7/29/2019 9:06 AM



205
206
207
208
209
210
211
212
213

214
215

216
217

218
219
220

221
222

223
224
225
226

227

228
229
230
231
232
233
234
235
236

237
238
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Meeting in neighborhood; Participation at libraries

More information

N/A

Timely meeting weekend

to be contact as to dates & time of them

Meeting in neighborhood; At JFF/Boys-n-Girls Club

really don't know

Fo me time has had the largest impact on being able to get involved.

| tend to choose to be involved based on whether the issue being taken up affects me, or whether
it pertains to something | care about.

I'm comfortable with my current participation

Relevance and/or pertinence of the issue would be the reason | would or would not show up to a
meeting. Not geography

Less control and decision making by un elected, unaccountable committee members.

It depends on the topic. For ex. | care that the trees are being cut down (ash borers) and hacked
by MGE, but as far as | know, there were no meetings asking for input before MGE came through
with pole replacements for 5 G

If I had an issue | felt was not being dealt with.
Currently serving on committees

More streamlined, productive meetings. It seems like a lot of city meetings I've attended or heard
about are too long, don’t stick to the issue at hand, and don’t end with concrete takeaways or
accomplishments. I'd be more likely to participate if meetings were more productive.

More hours in the day.

Knowing about what they were for and the consequences of decisions made well in advance of the
meeting time

Fewer more meaningful meetings
Allow all I'm attendance to speak without fear of being threatened and bullied
nothing; decisions are made prior to meetings, which are scripted to appear to be listening

| don't think that location is the barrier to my attending meetings, and | think that the purpose of the
meeting should drive the location.

Not walking into a hearing/meeting, where everything on the docket, has already been decided,
no matter WHAT you do, or say.

Advance natification

Clearer idea about what participating entails, greater feeling that citizens ideas matter
Feeling like it mattered rather than simply being an act of engineering by consent.

If there were fewer committees with fewer members.

TEST JC#3

TEST JC#2

TEST JC#1

If the participation was taken seriously/respected. | am fine with representative democracy.

Meetings in my neighborhood, Online participation, and Participation at Libraries would all be
valuable

The options listed above are fine, but | probably wouldn't attend

Meeting in neighborhood; Online participation; Phone participation; Participation at Libraries

25/11

7/29/2019 9:02 AM
7/29/2019 8:48 AM
7/29/2019 8:46 AM
7/29/2019 8:17 AM
7/29/2019 8:13 AM
7/29/2019 8:10 AM
7/29/2019 8:06 AM
7/29/2019 5:10 AM
7/29/2019 4:42 AM

7/28/2019 2:47 PM
7/28/2019 12:35 PM

7/28/2019 6:01 AM
7/27/2019 2:32 PM

7/27/2019 11:03 AM
7/27/2019 9:29 AM
7/27/2019 8:58 AM

7/27/2019 4:18 AM
7/27/2019 3:40 AM

7/26/2019 5:55 PM
7/26/2019 1:24 PM
7/26/2019 12:53 PM
7/26/2019 11:47 AM

7/26/2019 10:42 AM

7/26/2019 9:23 AM
7/26/2019 8:49 AM
7/26/2019 8:47 AM
7/26/2019 8:40 AM
7/26/2019 6:43 AM
7/26/2019 6:37 AM
7/26/2019 6:28 AM
7/26/2019 6:14 AM
7/26/2019 5:28 AM

7/26/2019 5:00 AM
7/25/2019 9:13 AM



239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
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Meeting in neighborhood; Phone participation

Meeting in neighborhood; Online participation; Phone participation; Participation at Libraries
Meeting in neighborhood; Online participation; Phone participation

Meeting in neighborhood; Online participation; Participation at libraries

Meetings in neighborhood; On-line participation; Phone participation; Show up @ events
Online participation; Participation at libraries

Meeting in neighborhood; Phone participation

Meeting in neighborhood; Online participation; evening & weekend times

Meeting in neighborhood; Online participation

If I knew how it effected me and how my participation effected the outcome

Meeting in neighborhood; Online participation; Phone participation

My own time limitations prevent me from attending

Get more information

change of focus to strengthen community less government community control

Meeting in neighborhood; online participation

Meeting in neighborhood; Online participation

equality

meeting in neighborhood; participation at libraries

at will is a stumbling block for getting hired and fired. it sustained the low income of targeted folks.
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7/25/2019 8:57 AM
7/25/2019 8:51 AM
7/25/2019 8:44 AM
7/25/2019 8:39 AM
7/25/2019 8:36 AM
7/25/2019 8:30 AM
7/25/2019 8:26 AM
7/25/2019 8:09 AM
7/25/2019 8:07 AM
7/25/2019 5:09 AM
7/25/2019 4:45 AM
7/25/2019 4:41 AM
7/25/2019 4:38 AM
7/25/2019 4:05 AM
7/25/2019 3:58 AM
7/25/2019 3:54 AM
7/25/2019 3:52 AM
7/25/2019 3:48 AM
7/21/2019 8:10 AM
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Q8 INFORMATION AND RESOURCES: Are you familiar with resources
in your community?

Extremely
familiar

Very familiar

Moderately
familiar

Slightly
familiar

Not familiar
atall

0% 10% 20%

ANSWER CHOICES
Extremely familiar
Very familiar
Moderately familiar
Slightly familiar

Not familiar at all

TOTAL

Answered: 1,619

30%

40% 50%

27 111

Skipped: 29

60% 70%

RESPONSES
13.96%

25.57%

29.34%

16.24%

14.89%

80%

90% 100%

226

414

475

263

241

1,619



ANSWER CHOICES RESPONSES

By telephone (talk or text) 7.89%

Online (Website or web conferencing) 47.98%

In person 22.86%

Other (please specify) 21.27%

TOTAL

# OTHER (PLEASE SPECIFY)

1 News

2 social media, emails, sharing networks

3 Weekly Alder emails from Alders Rummel and Heck. They are not my alder, but my alder has not
sent out a weekly update/block in 3+ years.

4 My job and online

5 Facebook

6 I’'m a librarian, so at the library.

7 twitter

8 | work for DCDHS.

9 Neighborhood police officer

10 By telephone; Online; In person

11 Online; Television/computer

12 Online; In person

13 Online; In person

Taskforce on Government Structure--Resident Survey

Q9 Where do you currently get your information and resources?

Answered: 1,636  Skipped: 12

By telephone
(talk or text)

Online
(Website or ...

In person

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

28 /1111

129
785
374
348

1,636

DATE

8/28/2019 2:44 PM
8/26/2019 8:30 AM
8/26/2019 5:24 AM

8/26/2019 4:17 AM
8/26/2019 3:05 AM
8/25/2019 12:49 PM
8/24/2019 4:35 PM
8/24/2019 5:17 AM
8/23/2019 5:07 PM
8/22/2019 7:37 AM
8/22/2019 7:30 AM
8/22/2019 6:18 AM
8/22/2019 6:17 AM



14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
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By telephone; Online; In person; Newspapers, flyers, etc.
Online; In person

Online; Local paper

N/A

TV news, radio news, newspapers, talking with friends, newsletters (mail)
Online; In person

By telephone; Online

Online; In person

Newspapers

newspaper/neighborhood website; my alderperson newsletter (Grant) foster
Newspaper

Online; Radio, newspaper

Online; Pickup papers

By telephone; Online; TV, newspaper, mail

Online; In person

By telephone; Online; In person

Online; Friends/Word of mouth

All

By telephone; Online

All the above

Mostly don't get information

Online; In person; Notices in the library or Isthmus

radio, some newspaper

Online; In person; Television - local news; Radio

By telephone; Online; In person; Community gatherings
Online; In person

By telephone; Online

Online; Radio

None

All of the above

conversations

Online; Radio - WORT

Online; In person

alderperson emails

Online; In person

In person; Newspaper - Isthmus, Cap Times, State Journal
By telephone; Online; TV

By telephone; Online

from friends

people knowledge

By telephone; Online; In person
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8/22/2019 5:55 AM
8/22/2019 5:53 AM
8/22/2019 5:51 AM
8/22/2019 5:49 AM
8/22/2019 5:43 AM
8/22/2019 5:38 AM
8/22/2019 5:35 AM
8/22/2019 5:35 AM
8/22/2019 5:33 AM
8/22/2019 5:31 AM
8/22/2019 5:30 AM
8/22/2019 4:34 AM
8/22/2019 4:31 AM
8/22/2019 4:27 AM
8/22/2019 4:24 AM
8/22/2019 4:15 AM
8/22/2019 4:13 AM
8/22/2019 4:12 AM
8/22/2019 4:11 AM
8/21/2019 9:04 AM
8/21/2019 9:01 AM
8/21/2019 8:59 AM
8/21/2019 8:54 AM
8/21/2019 8:28 AM
8/21/2019 8:25 AM
8/21/2019 8:22 AM
8/21/2019 8:18 AM
8/21/2019 8:15 AM
8/21/2019 6:22 AM
8/21/2019 6:12 AM
8/21/2019 6:09 AM
8/21/2019 6:08 AM
8/21/2019 6:06 AM
8/20/2019 11:47 AM
8/20/2019 9:23 AM
8/20/2019 9:22 AM
8/20/2019 9:20 AM
8/20/2019 9:17 AM
8/20/2019 9:10 AM
8/20/2019 9:09 AM
8/20/2019 8:14 AM



55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
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Online; In person

N/A

N/A

By telephone; Online; Email
By telephone; Online; In person
N/A

news

Online; In person

By telephone; Online

| don't get information
Parents

By telephone; In person
By telephone; Online
Online; In person
Online; Flyers & handouts at places like libraries
Online; In person
Online; Word of mouth
N/A

Newspaper & TV

News

family

friends

my mother

my sister

family

family

family

family

family

family

Friends

family

family

from people

from family and friends
from family and friends
from family and friends
from family and friends
no body

| don't know

people
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8/20/2019 8:13 AM
8/20/2019 8:10 AM
8/20/2019 8:07 AM
8/20/2019 8:05 AM
8/20/2019 8:04 AM
8/20/2019 8:02 AM
8/20/2019 7:52 AM
8/20/2019 7:51 AM
8/20/2019 7:47 AM
8/20/2019 7:35 AM
8/19/2019 5:17 AM
8/19/2019 5:16 AM
8/19/2019 5:11 AM
8/19/2019 5:10 AM
8/19/2019 4:16 AM
8/19/2019 4:07 AM
8/19/2019 4:01 AM
8/19/2019 3:52 AM
8/19/2019 3:49 AM
8/19/2019 3:43 AM
8/16/2019 6:47 AM
8/16/2019 6:46 AM
8/16/2019 6:45 AM
8/16/2019 6:44 AM
8/16/2019 6:43 AM
8/16/2019 6:43 AM
8/16/2019 6:42 AM
8/16/2019 6:41 AM
8/16/2019 6:40 AM
8/16/2019 6:36 AM
8/16/2019 6:34 AM
8/16/2019 6:31 AM
8/16/2019 6:29 AM
8/16/2019 6:27 AM
8/16/2019 6:21 AM
8/16/2019 6:20 AM
8/16/2019 6:19 AM
8/16/2019 6:18 AM
8/16/2019 6:17 AM
8/16/2019 6:16 AM
8/16/2019 6:15 AM



96

97

98

99

100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
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all kind of people
mother

friends

people

Don't know
family

friends and family
By family and friends
family

family

Friends

family

family and friends
By telephone; Online; In person
Friends

by people

adrc

friends

mother

family

friends and family
friends

people

people

family

family

family
neighborhood
neighborhood
neighborhood
neighborhood
family
neighborhood
neighborhood
neighborhood
neighborhood
friends

friends

Job Service
family

family

31/11

8/16/2019 6:14 AM
8/16/2019 6:14 AM
8/16/2019 6:13 AM
8/16/2019 6:12 AM
8/16/2019 6:11 AM
8/16/2019 6:10 AM
8/16/2019 6:09 AM
8/16/2019 6:08 AM
8/16/2019 6:06 AM
8/16/2019 6:05 AM
8/16/2019 6:04 AM
8/16/2019 6:03 AM
8/16/2019 6:01 AM
8/16/2019 5:59 AM
8/16/2019 5:31 AM
8/16/2019 5:30 AM
8/16/2019 5:29 AM
8/16/2019 5:27 AM
8/16/2019 5:27 AM
8/16/2019 5:25 AM
8/16/2019 5:23 AM
8/16/2019 5:22 AM
8/16/2019 5:21 AM
8/16/2019 5:20 AM
8/16/2019 5:19 AM
8/16/2019 5:18 AM
8/16/2019 5:18 AM
8/16/2019 5:16 AM
8/16/2019 5:16 AM
8/16/2019 5:15 AM
8/16/2019 5:14 AM
8/16/2019 5:13 AM
8/16/2019 5:12 AM
8/16/2019 5:11 AM
8/16/2019 5:10 AM
8/16/2019 5:09 AM
8/16/2019 5:08 AM
8/16/2019 5:07 AM
8/16/2019 5:06 AM
8/16/2019 5:04 AM
8/16/2019 5:02 AM



137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
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Online; News

N/A

Al of the above

By telephone; In person

Online; In person

Online; Mass communications outlets, i.e., news media.

None at all not enough information out there

All of the above

By telephone; Online; In person; Library/being out

By telephone; In person

N/A

By telephone; In person

N/A

By telephone; In person
Online; In person

%

By telephone; Online

In person; Someone tell me

By telephone; Online

N/A

Online; In person

By telephone; Online; In person
By telephone; Online

By telephone; Online; In person
Online; In person

Online; word of mouth

By telephone; Online; In person
Online; Brandi Grayson

Online; Through my job@non-profit
By telephone; Online; In person
Online; In person

By telephone; Online

mail

N/A

all the above, and also local media
friends and family

family & friends

walk by

walk by

mail

walk by
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8/15/2019 8:05 AM
8/15/2019 8:05 AM
8/15/2019 8:04 AM
8/15/2019 7:58 AM
8/15/2019 7:56 AM
8/15/2019 7:53 AM
8/15/2019 7:42 AM
8/15/2019 7:38 AM
8/15/2019 7:37 AM
8/15/2019 7:36 AM
8/15/2019 7:32 AM
8/15/2019 6:16 AM
8/15/2019 6:14 AM
8/15/2019 6:06 AM
8/15/2019 6:04 AM
8/15/2019 6:01 AM
8/15/2019 5:48 AM
8/15/2019 5:44 AM
8/15/2019 5:42 AM
8/15/2019 5:38 AM
8/15/2019 5:36 AM
8/15/2019 5:33 AM
8/15/2019 5:30 AM
8/15/2019 5:26 AM
8/15/2019 5:24 AM
8/15/2019 5:23 AM
8/15/2019 5:17 AM
8/15/2019 5:15 AM
8/15/2019 5:07 AM
8/15/2019 4:59 AM
8/15/2019 4:56 AM
8/15/2019 4:54 AM
8/15/2019 4:41 AM
8/15/2019 4:38 AM
8/12/2019 4:51 AM
8/9/2019 3:11 AM

8/9/2019 2:05 AM

8/9/2019 2:00 AM

8/9/2019 1:55 AM

8/9/2019 1:52 AM

8/8/2019 9:28 AM



178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
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walk by

on the street

walk by

Friends and Family

family

people

asking people

comm.

By people

walk up

walking the streets

word of mouth

word of mouths

word of mouth

word of mouth

word of mouth

walk up

walk up

word of mouth

walk by

walk by

walk by

walk by

people

walk around

walk around

walk around

from people

walk by

from people

Online; In person

All of the above

Online; In person; Mouth of word
Not as informed as | would like to be
Online; In person

N/A

N/A

Ms Pat Butler

Lady I met in my neighborhood
By telephone; Online; In person

N/A
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8/8/2019 9:25 AM
8/8/2019 9:24 AM
8/8/2019 9:14 AM
8/8/2019 9:07 AM
8/8/2019 8:59 AM
8/8/2019 8:58 AM
8/8/2019 8:57 AM
8/8/2019 8:52 AM
8/8/2019 8:50 AM
8/8/2019 8:49 AM
8/8/2019 8:48 AM
8/8/2019 8:47 AM
8/8/2019 8:46 AM
8/8/2019 8:44 AM
8/8/2019 8:43 AM
8/8/2019 8:42 AM
8/8/2019 8:41 AM
8/8/2019 8:39 AM
8/8/2019 7:57 AM
8/8/2019 7:54 AM
8/8/2019 7:53 AM
8/8/2019 7:52 AM
8/8/2019 7:51 AM
8/8/2019 7:46 AM
8/7/2019 9:14 AM
8/7/2019 9:07 AM
8/7/2019 9:05 AM
8/7/2019 9:00 AM
8/7/2019 8:57 AM
8/7/2019 7:58 AM
8/7/2019 4:40 AM
8/7/2019 4:22 AM
8/7/2019 4:16 AM
8/7/2019 4:13 AM
8/7/2019 4:10 AM
8/7/2019 3:53 AM
8/6/2019 8:40 AM
8/6/2019 8:38 AM
8/6/2019 8:36 AM
8/6/2019 8:31 AM
8/6/2019 6:24 AM



219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235

236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
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N/A

N/A

Reading the Isthmus, talking to people in my neighborhood association

newspaper and tv news

alderman and friend and family or online

Meadowood Library

Online; In person

Online; In person

By telephone; Online

By telephone; Online; In person

Online; In person

By telephone; Online; In person

By telephone; Online; In person

In person; Meadowood Health partnership. Sheray Step program. Joining forces 4 family
In person; | visit the library which has computers and where some city meetings are held.
By telephone; Online; In person

Online; Aggressive outreach, door to door would help spread info that is mostly hidden in places
where most black adults do not go, like the library.

By telephone; Online; In person

N/A

Online; Work; at Madison Public Library
Blog from Alderwoman Lindsay Lemmer
Through our east side alderpersons.
news

By telephone; Online; In person

At neighborhood meetings

Online; Newspaper

Online; Newspapers

Online; Newspaper

By telephone; newspaper, TV news

By telephone; Online

Online; News magazines, newspapers, TV news
Newspaper

Isthmus & Cap Times

By telephone; Online; a friend; newspaper
word of mouth

TV, papers, brochures

TV

family and neighbors

Newspapers & News programs

Alder shares through her blog/emails
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8/6/2019 6:22 AM

8/5/2019 8:20 AM

8/4/2019 10:48 AM
8/1/2019 6:48 AM

8/1/2019 2:38 AM

7/31/2019 6:16 AM
7/31/2019 6:12 AM
7/31/2019 6:10 AM
7/31/2019 6:07 AM
7/31/2019 6:06 AM
7/31/2019 6:02 AM
7/31/2019 6:01 AM
7/31/2019 5:59 AM
7/31/2019 5:24 AM
7/31/2019 5:18 AM
7/31/2019 5:13 AM
7/31/2019 5:08 AM

7/31/2019 5:00 AM
7/31/2019 4:59 AM
7/31/2019 4:56 AM
7/30/2019 5:28 PM
7/30/2019 4:11 PM
7/30/2019 10:21 AM
7/30/2019 9:28 AM
7/30/2019 9:22 AM
7/30/2019 9:20 AM
7/30/2019 9:19 AM
7/30/2019 9:17 AM
7/30/2019 9:15 AM
7/30/2019 9:12 AM
7/30/2019 9:11 AM
7/30/2019 9:09 AM
7/30/2019 8:59 AM
7/30/2019 8:54 AM
7/30/2019 8:51 AM
7/30/2019 8:49 AM
7/30/2019 8:48 AM
7/30/2019 7:09 AM
7/30/2019 7:02 AM
7/30/2019 6:35 AM



259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279

280
281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
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Online; In person

all of the above (this survey is lacking options
N/A

School

Online; In person

By telephone; Meetings, etc.

By my daughter

Online; In person; Newspapers
Online; In person

Online; Morning news

news, newspaper, social media
Online; Town paper

By telephone; Online

mailings or brochures distribution
Online; Where | currently work
By telephone; Online

By telephone; Online

By telephone and online.

all of the above and newspaper

channel3000

I'm not clear what resources this is referring to? City government departments such as "Streets",
Insurance Commissioner etc.? I've used phone and online mostly.

News, friends, neighbors

All of the above

none

N/A

community leaders

By telephone; Online; In person; Working in the community
word of mouth

community

from my community leaders
Online; In person

By telephone; Online; In person
By telephone; friends that know
By telephone; Online

Online; In person

N/A

By telephone; Online

My landlord Ms. Jennifer

other people

| pay attention to current affairs, | read the blogs my alder puts out, and | talk with my neighbors.
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7/30/2019 6:32 AM
7/30/2019 6:27 AM
7/30/2019 6:26 AM
7/30/2019 6:21 AM
7/30/2019 6:16 AM
7/30/2019 6:15 AM
7/30/2019 6:12 AM
7/30/2019 6:09 AM
7/30/2019 6:07 AM
7/30/2019 6:03 AM
7/30/2019 6:02 AM
7/30/2019 5:56 AM
7/30/2019 5:51 AM
7/30/2019 5:51 AM
7/30/2019 5:46 AM
7/30/2019 5:37 AM
7/30/2019 5:34 AM
7/30/2019 3:47 AM
7/30/2019 2:27 AM
7/29/2019 7:16 PM
7/29/2019 3:01 PM

7/29/2019 11:17 AM
7/29/2019 10:25 AM
7/29/2019 9:24 AM
7/29/2019 8:53 AM
7/29/2019 8:52 AM
7/29/2019 8:51 AM
7/29/2019 8:49 AM
7/29/2019 8:48 AM
7/29/2019 8:36 AM
7/29/2019 8:31 AM
7/29/2019 8:27 AM
7/29/2019 8:24 AM
7/29/2019 8:19 AM
7/29/2019 8:17 AM
7/29/2019 8:14 AM
7/29/2019 8:13 AM
7/29/2019 8:08 AM
7/29/2019 8:06 AM
7/29/2019 5:10 AM



299
300
301
302
303
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neewspaper
Probably all of these things, along with word of mouth amongst my neighbors
neighborhood emails

Newspaper Wisconsin State Journal

All of the above

Alder e-mails & neighborhood list serve

lots of places mostly online

from neighbors who post info on a neighborhood listserv. If | didn't have a computer and access to
the listserv, I'd be totally in the dark

newspaper
Online, news programs
Neighborhood Associstion and Alder

This is dependent on what | am trying to find out. My initial resource is online, however | have
used that as a starting point to get a hold of an actual person to get all the information or access to
the resource

Wanda Smith

this shoudl be 'check all that apply' - as all are sources
Both web and at neighborhood assn meetings
TV news

Library

TEST JC#3

TEST JC#2

TEST JC#1

frequent email updates from Alder Furman

A combination of all of the above

Online; Very knowledgeable friends & associates
By telephone; Online

By telephone; Online

By telephone; Online

By telephone; Online; Other people who refer me
word of mouth

Online; In person

None

People in my community

Online; Local News-TV

In person; Newspaper

By telephone; Online; In person

In person; and searching

newspaper

By telephone; Online; In person

Online; In person

Online; In person

36 /111

7/29/2019 4:59 AM
7/29/2019 4:42 AM
7/28/2019 3:18 PM
7/28/2019 12:47 PM
7/28/2019 12:35 PM
7/28/2019 6:01 AM
7/28/2019 4:45 AM
7/27/2019 2:32 PM

7/27/2019 2:16 PM

7/27/2019 11:58 AM
7/27/2019 11:03 AM
7/26/2019 11:47 AM

7/26/2019 11:12 AM
7/26/2019 9:23 AM
7/26/2019 8:31 AM
7/26/2019 7:37 AM
7/26/2019 7:35 AM
7/26/2019 6:43 AM
7/26/2019 6:37 AM
7/26/2019 6:28 AM
7/26/2019 6:15 AM
7/26/2019 6:14 AM
7/25/2019 9:13 AM
7/25/2019 9:10 AM
7/25/2019 9:02 AM
7/25/2019 8:39 AM
7/25/2019 8:36 AM
7/25/2019 8:32 AM
7/25/2019 8:20 AM
7/25/2019 8:19 AM
7/25/2019 6:29 AM
7/25/2019 4:46 AM
7/25/2019 4:42 AM
7/25/2019 4:41 AM
7/25/2019 4:33 AM
7/25/2019 4:30 AM
7/25/2019 4:29 AM
7/25/2019 4:27 AM
7/25/2019 4:15 AM
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By telephone, online, in person

In person; Radio WPR NPR

newspaper

| don't get info

Online; Conversate with people within my and other communities
Online, in person

flyers or door to door participation

by talking to Sheray Wallace, Meadow Community Health Partnership
Both in person and online

Both online and in person

reading, reaching and studying, webinars, seminars, workshops

37 /111

7/25/2019 4:10 AM
7/25/2019 4:08 AM
7/25/2019 4:07 AM
7/25/2019 4:06 AM
7/25/2019 4:05 AM
7/25/2019 3:48 AM
7/25/2019 3:40 AM
7/25/2019 3:25 AM
7/24/2019 8:24 AM
7/23/2019 10:29 PM
7/21/2019 8:10 AM
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Q10 How would you like to connect with the city for information,
complaints, resources and decision making?

Answered: 1,634  Skipped: 14

By telephone
(talk and text)

Online
(website or ...

in person

Other (please
specify)

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

By telephone (talk and text)

Online (website or web conferencing)
in person

Other (please specify)

TOTAL

# OTHER (PLEASE SPECIFY)

1 Texting

2 any and all of the above

3 Email and text. (No voice)

4 By telephone; Online; In person

5 By telephone; Brochures & pamphlets

6 Online; In person

7 By telephone; Online; In person

8 By telephone; Online; In person; Via our alders
9 All

10 TV news, radio news, newspapers, talking with friends, newsletters (mail)
11 By telephone; Online

12 By telephone; Online; In person

38 /111

70% 80% 90% 100%

RESPONSES

11.08%

47.25%

32.13%

9.55%
DATE
8/29/2019 7:04 AM
8/26/2019 8:30 AM

8/24/2019 5:19 AM
8/22/2019 7:37 AM
8/22/2019 7:34 AM
8/22/2019 6:18 AM
8/22/2019 5:55 AM
8/22/2019 5:55 AM
8/22/2019 5:53 AM
8/22/2019 5:43 AM
8/22/2019 5:35 AM
8/22/2019 5:35 AM

181
772
525
156

1,634
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Online; In person

Online; Radio, newspaper
Online; In person

By telephone; Online

Online; In person

By telephone; Online; In person
N/A

By telephone; Online

| don't want to

Online; In person

Online; App for portable devices for alerts and notices. Access to recorded meetings and copies of

meeting results.

By telephone; Online; In person

By telephone; Online; In person; Listening sessions

Online; In person

Online; In person

By telephone; Online; In person
By telephone; Online

By telephone; Online

By telephone; Online

By telephone; Online

By telephone; Online; In person
N/A

By telephone; Online; In person
By telephone; In person

By telephone; Online

By telephone; Online

Don't really need to

By telephone; Online

By telephone; In person

By telephone; Online

By telephone; Online; In person

phone and online- sometimes online systems are confusing and hard to navigate and it is easier to
just pick up the phone. But | do like recieving emails from my alders online and links to helpful

online forms

All of the above

Online; In person

By telephone; In person
Online; In person

In person; Meetings

By telephone; In person

By telephone; In person
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8/22/2019 5:31 AM
8/22/2019 4:34 AM
8/22/2019 4:28 AM
8/22/2019 4:23 AM
8/22/2019 4:18 AM
8/22/2019 4:15 AM
8/22/2019 4:12 AM
8/22/2019 4:11 AM
8/21/2019 9:02 AM
8/21/2019 8:59 AM
8/21/2019 8:29 AM

8/21/2019 8:25 AM
8/21/2019 8:22 AM
8/21/2019 8:18 AM
8/21/2019 6:06 AM
8/20/2019 9:23 AM
8/20/2019 9:14 AM
8/20/2019 9:09 AM
8/20/2019 8:14 AM
8/20/2019 8:05 AM
8/20/2019 8:04 AM
8/20/2019 8:02 AM
8/20/2019 7:51 AM
8/20/2019 7:50 AM
8/20/2019 7:47 AM
8/20/2019 7:42 AM
8/20/2019 7:35 AM
8/19/2019 4:16 AM
8/19/2019 4:01 AM
8/19/2019 3:59 AM
8/19/2019 3:49 AM
8/16/2019 6:07 AM

8/15/2019 8:04 AM
8/15/2019 8:02 AM
8/15/2019 7:56 AM
8/15/2019 7:40 AM
8/15/2019 7:37 AM
8/15/2019 7:36 AM
8/15/2019 7:35 AM
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Online; In person

By telephone; In person

By telephone; Online; In person
By telephone; In person

By telephone; Online

By telephone; Online; In person
Online; In person

By telephone; In person
Online; In person

By telephone; Online; In person
Online; In person

By telephone; Online

By telephone; Online; In person
N/A

By telephone; Online; In person
By telephone; Online

By telephone; Online

By telephone; Online

Online; In person

No

All above

neighborhood

don't know

By telephone; Online; Email/Mail
Al of the above

Online; In person

Online; In person

By telephone; In person

N/A

Online; In person

Online, Social Media, Email
Online; In person

By telephone; In person

N/A

By telephone; Online; In person
Online; In person

By telephone; Online; In person
By telephone; Online; In person

Online; In person

In person; Having representatives come out to the neighborhood is nice; but need to promote the
visits in online as well as hard copy announcements.

8/15/2019 6:20 AM
8/15/2019 6:16 AM
8/15/2019 6:06 AM
8/15/2019 6:00 AM
8/15/2019 5:59 AM
8/15/2019 5:45 AM
8/15/2019 5:42 AM
8/15/2019 5:40 AM
8/15/2019 5:38 AM
8/15/2019 5:36 AM
8/15/2019 5:34 AM
8/15/2019 5:23 AM
8/15/2019 5:17 AM
8/15/2019 5:09 AM
8/15/2019 5:07 AM
8/15/2019 5:03 AM
8/15/2019 4:59 AM
8/15/2019 4:58 AM
8/15/2019 4:56 AM
8/14/2019 9:20 AM
8/12/2019 7:03 AM
8/9/2019 2:05 AM
8/9/2019 1:52 AM
8/7/2019 4:24 AM
8/7/2019 4:22 AM
8/7/2019 4:16 AM
8/7/2019 3:58 AM
8/7/2019 3:49 AM
8/6/2019 9:18 AM
8/6/2019 8:40 AM
8/6/2019 8:38 AM
8/6/2019 8:36 AM
8/6/2019 6:39 AM
8/5/2019 8:20 AM
7/31/2019 6:17 AM
7/31/2019 6:07 AM
7/31/2019 6:05 AM
7/31/2019 5:59 AM
7/31/2019 5:27 AM
7/31/2019 5:18 AM



92

93

94

95

96

97

98

99

100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125

126
127
128
129
130
131

Taskforce on Government Structure--Resident Survey

By telephone; Online; In person

N/A

By telephone; Online

By telephone; Online

online and in person.

By telephone; Online

depends on the complaint if info needed
By telephone; In person

By telephone; Online

By telephone; Online; In person

Online; In person

By telephone; In person

all of the above, depending on the situation
By telephone; Online

Don't need really

By telephone; Online; Newspaper
Inform my daughter

Online; In person

Online; In person

Online; In person

By telephone; In person

By telephone; Online

By telephone and online.

All of the above.

| have tried in the past to no avail...

By text or online (email notifications, website, or social media)
Primarily online, but with in-person opportunities for decision making
none

not at all

not at all

N/A

N/A

support community leaders

Im very disappointed you dont ask a question re how many Alders should we have---we have FAR

TOO MANY

N/A

By telephone; In person
Online; In person

N/A

By telephone; In person

It would be good to be able to use all of these
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7/31/2019 5:13 AM
7/31/2019 5:10 AM
7/31/2019 5:02 AM
7/31/2019 5:00 AM
7/30/2019 1:31 PM
7/30/2019 9:19 AM
7/30/2019 9:17 AM
7/30/2019 9:15 AM
7/30/2019 9:11 AM
7/30/2019 9:04 AM
7/30/2019 8:54 AM
7/30/2019 6:32 AM
7/30/2019 6:27 AM
7/30/2019 6:23 AM
7/30/2019 6:21 AM
7/30/2019 6:15 AM
7/30/2019 6:12 AM
7/30/2019 5:43 AM
7/30/2019 5:35 AM
7/30/2019 5:34 AM
7/30/2019 5:31 AM
7/30/2019 5:29 AM
7/30/2019 3:47 AM
7/29/2019 1:54 PM
7/29/2019 1:12 PM
7/29/2019 10:25 AM
7/29/2019 10:16 AM
7/29/2019 9:24 AM
7/29/2019 9:07 AM
7/29/2019 9:06 AM
7/29/2019 9:04 AM
7/29/2019 8:53 AM
7/29/2019 8:52 AM
7/29/2019 8:46 AM

7/29/2019 8:41 AM
7/29/2019 8:33 AM
7/29/2019 8:17 AM
7/29/2019 8:14 AM
7/29/2019 8:13 AM
7/29/2019 4:42 AM
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Email

My elected officials send out weekly updates, which keeps me informed. Additionally, most issues
are adequately covered by the news or are posted on the government sites.

| contact my alder now. | would also contact the appropriate agency by phone or in person

| am OK with both phone and website. My limited experience is that my input doesn't make a
difference. Eg: my neighborhood zoning used to require input from neighbors when someone
wanted to put on an addition or make a change in their home structure. A city employee bought
the house nextdoor to us and one day construction folks showed up to start a 2 story addition right
next to our property line with no notice or input. WHen | complained, | was told that the zoning
ordinance was going to change the following year so they approved his plans without following city
procedures. So what's the point of going to a meeting?

Thru my alder and neighborhood association

It doesn’t matter, do you spend your money anywhere you want. You think that the well is endless.
You come up with more projects than you have money for and everybody gets a vote except none
get a vote. Save for a rainy day. This city has not heard of that.

How | connect would be dependent on what | was trying to do. More nuanced requests would
require a higher lever of interaction.

Wanda Smith

In person but at OTHER than a central location.
all of the above

TEST JC#3

TEST JC#2

TEST JC #1

A combination of all of the above
By telephone; Online

By telephone; Online

By telephone; In person

By Telephone; In person

By telephone, Online

By telephone; Online

By telephone; In person
newspaper

newspaper

Online; Other: It should be a community app alert that help with new laws go through legislation,
city hall updates etc.

Both online and in person
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7/29/2019 3:54 AM
7/28/2019 12:35 PM

7/28/2019 12:57 AM
7/27/2019 2:32 PM

7/27/2019 11:03 AM
7/26/2019 3:02 PM

7/26/2019 11:47 AM

7/26/2019 11:12 AM
7/26/2019 8:52 AM
7/26/2019 8:31 AM
7/26/2019 6:43 AM
7/26/2019 6:37 AM
7/26/2019 6:28 AM
7/26/2019 6:14 AM
7/25/2019 9:13 AM
7/25/2019 9:11 AM
7/25/2019 8:51 AM
7/25/2019 8:26 AM
7/25/2019 4:48 AM
7/25/2019 4:37 AM
7/25/2019 4:29 AM
7/25/2019 4:07 AM
7/25/2019 4:06 AM
7/25/2019 3:48 AM

7/23/2019 10:29 PM
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Q11 How can the local government give more resources?

Answered: 1,210  Skipped: 438

RESPONSES

The existing city website and services are quite impressive as is, but interactive services/dynamic
content would provide easier access.

make sure government is giving access to all, using various modes of communication and various
geographical locations

By getting more info out there

Regular updates on user selected topics of interest. Example, | want to know about bike
infrastructure and East side updates, but not children’s events or West side updates.

They shouldn't - government isn't about supplying resources.

This question is way too vague. More resources for what? It is not clear what is being asked here.
| don't know

More communication with residents

Updates on Facebook

Help empower individual neighborhoods by providing regular updates via neighborhood
associations,newsletters, etc. My personal experience has been that our local neighborhood
association operates an agenda that is at times contradictory to both process + spirit of city

Stop spending thousands of dollars hiring consultants. Create an actual bike friendly city
accessible to families. Change policies that prevent/limit access to parks and public spaces.

They give plenty now.

This question is confusing.

Visual advertisement

Leverage libraries

Prioritize biggest pain points and focus on prevention.
Fund homelesness add other preventive programs
Through our organizations who we are active with

Invest in trusted neighborhood partners. Provide funds to places like Tenant Resource Center for
evictions that people like me can actually get instead of telling me that if | get help from them |
can't get no more money help for 3 years. These landlords are ruthless. Git rid of ccap being
public.

Better communication of what is available. | moved to this town and was like"well here | am" -
maybe some sort of information packet for new residents? Here's salient websites and
information?

What do you mean by resources? More libraries? Better educated and compensated streets
workers? This question is baffling.

| don't understand this question. You mean: Raise taxes?
Not sure

rely in collaboration with neighborhood leaders/.agencies but also be out in the community... like
the NRTs... and not just rely on same way of communication.

I'm unsure what kind of resources you are referring to.
Have someone at various free events in town.

| think we need more police officers

43 /111

DATE
8/30/2019 4:49 AM

8/29/2019 8:33 AM

8/29/2019 7:04 AM
8/29/2019 5:17 AM

8/28/2019 2:44 PM
8/28/2019 10:09 AM
8/28/2019 5:23 AM
8/28/2019 4:35 AM
8/28/2019 4:09 AM
8/28/2019 4:09 AM

8/28/2019 2:59 AM

8/27/2019 1:41 PM
8/27/2019 9:44 AM
8/27/2019 8:19 AM
8/27/2019 8:06 AM
8/27/2019 2:24 AM
8/27/2019 1:35 AM
8/26/2019 10:38 PM
8/26/2019 9:58 PM

8/26/2019 6:13 PM

8/26/2019 11:06 AM

8/26/2019 11:05 AM
8/26/2019 9:09 AM
8/26/2019 8:30 AM

8/26/2019 5:24 AM
8/26/2019 5:14 AM
8/26/2019 4:45 AM
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Send emails

Unsure

Online

Empower community leaders

Email

Regularly publish how taxes are spent.

Not sure what this is asking. Give more resources to neighborhoods? The city needs more
resources itself, due to state constraints

Unsure

Posting agendas of City Committee Meets in a timely manner on the City Website. Many of the
agendas are posted after the meeting has taken place.

I’'m not sure if it's so much about more resources it's making it easier to access them. There’s
oage after page online and it's overwhelming to navigate in it's current state.

| don't know

transportation will improve access to preexisting resources
Treat the internet like an essential service.

Libraries, schools

Online. Social media might help.

Not sure

Better online documentation and access to resources

| don’t understand what this question is asking.

I've noticed some meetings, like a recent one with Ismael Ozanne, are held during the work day.

More things in the evening would help make it easier to attend.
Do more outreach so citizens know what resources they have.
Neighborhood meetings, especially in newer neighborhoods

| don’t have any answers to that. | think if city government emphasized the committees in
existence, their roles and expectations, people would be more likely to take questions to the
committees. Also, if the city actually coordinated communications among and between
neighborhood associations, there would be more coordination and collaboration among these
groups

Make them available online
N/A

Bringing resources to people. For example, the city has done a great job with voting access by
having it at the libraries in advance of Election Day.

Greater sharing of information using multiple formats and in each neighborhood

Not sure but being that | saw this survey on Facebook through the City of Madison page | would
keep promoting that way of sharing information. Creating events to become aware of decision
making discussions.

By being more accessible to more people.
Question is too vague. Give?

More citizen participation

More on line access.

Door to door info. Neighborhood information sessions. Regular presence online including social
media

Have alders that are responsive to emails, messages and outreach
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8/26/2019 4:44 AM
8/26/2019 4:17 AM
8/26/2019 4:12 AM
8/26/2019 4:08 AM
8/26/2019 3:05 AM
8/25/2019 12:49 PM
8/25/2019 11:03 AM

8/25/2019 8:31 AM
8/25/2019 8:29 AM

8/25/2019 4:59 AM

8/25/2019 4:51 AM
8/25/2019 4:35 AM
8/25/2019 4:27 AM
8/25/2019 1:25 AM
8/24/2019 5:48 PM
8/24/2019 5:02 PM
8/24/2019 4:35 PM
8/24/2019 3:02 PM
8/24/2019 2:01 PM

8/24/2019 1:45 PM
8/24/2019 1:10 PM
8/24/2019 11:25 AM

8/24/2019 10:21 AM
8/24/2019 9:28 AM
8/24/2019 9:13 AM

8/24/2019 8:46 AM
8/24/2019 6:58 AM

8/24/2019 6:53 AM
8/24/2019 5:57 AM
8/24/2019 5:56 AM
8/24/2019 5:46 AM
8/24/2019 5:41 AM

8/24/2019 5:27 AM
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Not sure what is being asked here.

Take a break from the high rise apartment construction
Unsure

Housing. Transportation.

Better communication, less political jargon, more local focus.

First, get a website that doesn't look like a Geocities template. Second, regulate the way meetings
are conducted so they don't go until late at night.

Not sure. | think engagement has improved but maybe also focusing more on the things that
people could use day to day.

What? This question doesn't make sense. Give more resources for what?

No need for more just target them to people who will use them to better their situation not just
skate by

Neighborhood resources
| don’t know

Listen first to what the residents are saying about how they'd like their city developed; there are a
group of residents that feel that the latest developments resemble Chicago and increased
population density is not good for people's mental health.

This question is to vague. What do you mean by "resources"? Do you mean more buses, libraries
open on all Sundays in the year, more community gardens???

Fix tax policies and State shared revenue system so there's more money for local government.
Make it more available through modern mediums.

Knowing & researching on people's needs.

| don't know

Help the people who are not using drugs. Don't give to people who can't come

By talking to more people

Be more informative about the resources the city currently has through various medias such as
online websites, emails, etc.

Via churches, fests, etc.

Not sure

More website information

make information more accessible to citizens who are low-literate or not fluent in English.

I'm from the Sandberg neighborhood. The City is scheduled to build us a library in 2022. We're
delighted.

Not sure
?

Make affordable housing - AFFORDABLE. Stop allowing rentals to charge for parking. Reduce
ticket costs as we need street parking. Increase allowable wages for 30% / 40% 50% 60%
affordable housing.

Post them on social media

Notify me

Connect in person with neighborhoods

Promote existing resources and provide others where needs exist
More social media

More neighborhood meetings

45/ 111

8/24/2019 5:22 AM
8/24/2019 5:22 AM
8/24/2019 5:19 AM
8/24/2019 5:17 AM
8/24/2019 4:51 AM
8/24/2019 4:16 AM

8/24/2019 4:09 AM

8/23/2019 7:07 PM
8/23/2019 5:07 PM

8/23/2019 3:18 PM
8/23/2019 12:14 PM
8/23/2019 11:25 AM

8/23/2019 11:21 AM

8/23/2019 5:35 AM
8/22/2019 7:35 AM
8/22/2019 7:34 AM
8/22/2019 7:33 AM
8/22/2019 7:30 AM
8/22/2019 6:17 AM
8/22/2019 6:14 AM

8/22/2019 5:55 AM
8/22/2019 5:53 AM
8/22/2019 5:50 AM
8/22/2019 5:38 AM
8/22/2019 5:35 AM

8/22/2019 5:32 AM
8/22/2019 5:30 AM
8/22/2019 4:31 AM

8/22/2019 4:26 AM
8/22/2019 4:25 AM
8/22/2019 4:24 AM
8/22/2019 4:21 AM
8/22/2019 4:19 AM
8/22/2019 4:18 AM
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Resources = money; More money for community programs to assist w/the disadvantaged.

By being informative, more publicity, get more resources and revenues from investors.

Local TV programs & web resources

Not sure.

by listening to the people

Affordable housing, involving more people of color within the government, stop gerrymandering.
More promotional activities

Depends on the resources and who needs them. The city must have info on what is needed before
they can decide how to allocate resources.

About what?

That's exactly the kind of things that | don't know

Online

NA

Unsure

not sure

Better ICT services.

Go into communities & talk to people one-on-one & in small gatherings.
fight unemployment downtown

Use resources to assess and improve utilization of community member skills and abilities; build on
these skills.

Strive to include non traditional voices in public policy.

after 4 pm services / Help Desk

for what?

More robust websites on specific topics

emails, ads

Newsletters sent to homes

tax the rich more

walkway/bridge over Northport

Install a walkway - bridge from apartments to Northgate over Northport
More online advertising

Provide more accessible methods of stating what is currently avail
Affordable housing / apts; more public transport

advertise more, tell alders to pass it along, contact neighborhood watch groups and Facebook
groups

advertisement
alternative transportation

This question is very unclear. If you mean what additional resources should the city provide |
would say more support for affordable housing.

Speak to neighborhoods @ their needs
make easy to filter what is relevant for me
raise taxes; volunteers, donations

Make staff and alders more accessible.
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8/22/2019 4:17 AM
8/22/2019 4:15 AM
8/22/2019 4:14 AM
8/22/2019 4:11 AM
8/22/2019 4:09 AM
8/22/2019 4:08 AM
8/21/2019 9:04 AM
8/21/2019 8:59 AM

8/21/2019 8:56 AM
8/21/2019 8:54 AM
8/21/2019 8:49 AM
8/21/2019 8:32 AM
8/21/2019 8:31 AM
8/21/2019 8:30 AM
8/21/2019 8:29 AM
8/21/2019 8:28 AM
8/21/2019 8:26 AM
8/21/2019 8:25 AM

8/21/2019 8:22 AM
8/21/2019 8:20 AM
8/21/2019 8:16 AM
8/21/2019 8:15 AM
8/21/2019 8:01 AM
8/21/2019 6:22 AM
8/21/2019 6:18 AM
8/21/2019 6:17 AM
8/21/2019 6:16 AM
8/21/2019 6:13 AM
8/21/2019 6:12 AM
8/21/2019 6:08 AM
8/20/2019 11:47 AM

8/20/2019 9:26 AM
8/20/2019 9:25 AM
8/20/2019 9:23 AM

8/20/2019 9:22 AM
8/20/2019 9:10 AM
8/20/2019 9:08 AM
8/20/2019 8:54 AM
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Get more involved
By better informing the people that they are available.

- Give people the opportunity to have a voice - to state what we need and why! - Be more willing to
fund resources for underserved.

more information

By having people come talk to us and taking our advice.

Listen and make action

Educate the community (offer child care)

?

?

not sure

By giving more information in community

website or mailings

More information

not sure

| need Housing

IDK

flyers

News letters

Commercials on TV / Word of mouth / Through schools newsletters
in person

Advertise through neighborhoods

mail

mail

by being a man of their word and stop just fucking with black people especially young people
Through community centers

by messages or emails

By not wasting money on fruitless endeavor's or luxurious affairs.
Not sure!

Provide more information reaching all areas of the city. Advocate resources recommending them
towards those in need.

By making them available where people go, e.g. libraries, stores, community centers.

Don't know

Offer more free services to low income people

Something for easier navigation on-line

Adaptive resources for ease of access - info available online for those working second/third shift
By reducing taxes

Flyers

Encourage people to register online and send emails

Email, website, online

By mailing the information
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8/20/2019 8:16 AM
8/20/2019 8:15 AM
8/20/2019 8:13 AM

8/20/2019 8:11 AM
8/20/2019 8:09 AM
8/20/2019 8:07 AM
8/20/2019 8:04 AM
8/20/2019 8:01 AM
8/20/2019 8:00 AM
8/20/2019 7:58 AM
8/20/2019 7:57 AM
8/20/2019 7:55 AM
8/20/2019 7:54 AM
8/20/2019 7:54 AM
8/20/2019 7:47 AM
8/20/2019 7:46 AM
8/20/2019 7:45 AM
8/20/2019 7:44 AM
8/20/2019 7:42 AM
8/20/2019 7:40 AM
8/20/2019 7:39 AM
8/20/2019 7:37 AM
8/20/2019 7:36 AM
8/20/2019 7:35 AM
8/20/2019 7:31 AM
8/19/2019 5:15 AM
8/19/2019 5:13 AM
8/19/2019 5:11 AM
8/19/2019 4:17 AM

8/19/2019 4:16 AM
8/19/2019 4:14 AM
8/19/2019 4:12 AM
8/19/2019 4:10 AM
8/19/2019 4:09 AM
8/19/2019 4:07 AM
8/19/2019 4:05 AM
8/19/2019 4:04 AM
8/19/2019 4:03 AM
8/19/2019 4:02 AM
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Get involved with the residents in all platforms electronic social media and in persons, word of
mouth

- brochures; - emails

By doing more online and phone conferencing
online

online

More information on City government and their functions. More feedback on City government
events; mostly online resources

Doing more surveys

Getting more grants Getting more venues to host events Refining entertainment policies to make
more inclusive and diverse

It isn’t totally clear wheat kinds of resources local government would be offering, so clarifying
those options, updating websites and email lists, and publishing information in places like the
isthmus or social media would be helpful just to know when and where the government is looking
for input.

news
in neighborhood
come to the door
On TV

Job Center

in the neighborhood
Job center

job center

Job Center

TV

mail

mail

mail

News

Job Services

Job Center

TV

News

™V

TV

%

come to houses
mail

™V

TV

be a part of services
come out

TV
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8/19/2019 4:01 AM

8/19/2019 3:59 AM
8/19/2019 3:59 AM
8/19/2019 3:57 AM
8/19/2019 3:56 AM
8/19/2019 3:54 AM

8/19/2019 3:47 AM
8/16/2019 1:43 PM

8/16/2019 7:44 AM

8/16/2019 6:48 AM
8/16/2019 6:47 AM
8/16/2019 6:46 AM
8/16/2019 6:45 AM
8/16/2019 6:44 AM
8/16/2019 6:43 AM
8/16/2019 6:43 AM
8/16/2019 6:42 AM
8/16/2019 6:41 AM
8/16/2019 6:40 AM
8/16/2019 6:39 AM
8/16/2019 6:38 AM
8/16/2019 6:37 AM
8/16/2019 6:36 AM
8/16/2019 6:35 AM
8/16/2019 6:34 AM
8/16/2019 6:33 AM
8/16/2019 6:32 AM
8/16/2019 6:31 AM
8/16/2019 6:31 AM
8/16/2019 6:30 AM
8/16/2019 6:29 AM
8/16/2019 6:28 AM
8/16/2019 6:27 AM
8/16/2019 6:27 AM
8/16/2019 6:25 AM
8/16/2019 6:24 AM
8/16/2019 6:23 AM
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TV

™V

TV

%

show us

come out

job services

TV

Job Service

in school

TV

phone

in McDonald's

own office

TV

participate with services
mail

TV or Mail Box

™V

mail

Participate w/services
be a part of services
Support more community events
More funds to the city.
TV

%

unknown

Billboards
newspaper

at school

onTV

mail

mail

%

TV

radio

radio

at school

come to our door
TV

%
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8/16/2019 6:21 AM
8/16/2019 6:20 AM
8/16/2019 6:19 AM
8/16/2019 6:18 AM
8/16/2019 6:17 AM
8/16/2019 6:16 AM
8/16/2019 6:15 AM
8/16/2019 6:14 AM
8/16/2019 6:14 AM
8/16/2019 6:13 AM
8/16/2019 6:12 AM
8/16/2019 6:11 AM
8/16/2019 6:10 AM
8/16/2019 6:09 AM
8/16/2019 6:08 AM
8/16/2019 6:07 AM
8/16/2019 6:06 AM
8/16/2019 6:05 AM
8/16/2019 6:04 AM
8/16/2019 6:03 AM
8/16/2019 6:02 AM
8/16/2019 6:00 AM
8/16/2019 5:59 AM
8/16/2019 5:43 AM
8/16/2019 5:31 AM
8/16/2019 5:30 AM
8/16/2019 5:29 AM
8/16/2019 5:28 AM
8/16/2019 5:27 AM
8/16/2019 5:27 AM
8/16/2019 5:25 AM
8/16/2019 5:24 AM
8/16/2019 5:24 AM
8/16/2019 5:23 AM
8/16/2019 5:22 AM
8/16/2019 5:21 AM
8/16/2019 5:20 AM
8/16/2019 5:19 AM
8/16/2019 5:18 AM
8/16/2019 5:18 AM
8/16/2019 5:16 AM
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mail

neighborhood center
Job Center

tell the police

news

be a part of services
TV

mail

come out

mail

%

news

news

neighborhood

job center

mail box

Town hall meetings

Invest in Neighborhood/Community Centers. We spend millions on pet projects downtown but not
in the city as a whole. Each region should have a major community center. One major one is at

Elver Park area.

Updating community website frequently.

N/A

Emails, phone calls, flyers, meetings at the library, and city mail

rallys

By doing district survey about what is needed by residents. Placing a vote and requesting more

funding from government to meet the needs of the people.
Meetings and more information to hear

open up program for inner city youth

Support immigrants and issue ID's

Give to the homeless an poor more food health

| believe the city has done extremely well!

By going to Aberg or other city places

For the less fortunate, their should be more opportunities, more programs that really work and

serve different communities better.

| believe the city should provide resources for adults 18-21
they could do that by introducing programs in high schools

Helping with Housing Homelessness, Job, Help resources
flyers

By helping with rent bills etc

N/A

Being available to the community

Mail; person to person
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on the workforce, and

8/16/2019 5:16 AM
8/16/2019 5:15 AM
8/16/2019 5:14 AM
8/16/2019 5:13 AM
8/16/2019 5:12 AM
8/16/2019 5:11 AM
8/16/2019 5:10 AM
8/16/2019 5:09 AM
8/16/2019 5:08 AM
8/16/2019 5:07 AM
8/16/2019 5:06 AM
8/16/2019 5:05 AM
8/16/2019 5:04 AM
8/16/2019 5:04 AM
8/16/2019 5:02 AM
8/16/2019 5:02 AM
8/16/2019 4:25 AM
8/16/2019 4:01 AM

8/15/2019 4:14 PM
8/15/2019 8:05 AM
8/15/2019 8:04 AM
8/15/2019 8:01 AM
8/15/2019 8:00 AM

8/15/2019 7:58 AM
8/15/2019 7:56 AM
8/15/2019 7:56 AM
8/15/2019 7:54 AM
8/15/2019 7:53 AM
8/15/2019 7:50 AM
8/15/2019 7:48 AM

8/15/2019 7:47 AM

8/15/2019 7:42 AM
8/15/2019 7:41 AM
8/15/2019 7:39 AM
8/15/2019 7:38 AM
8/15/2019 7:36 AM
8/15/2019 7:35 AM
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phone

get out more

More funds to homeless for housing

By coming to poor side of town and physically help
Help immigrants with State ID's/driver license

By informing people by mail or phone

by phone

news

Passing more City ordinances to abolish segregated housing and racism based on low income
housing

More programs to support immigrants and people of color.
money and opportunity

| would like in flyers

It can teach us how city govt works

Public service announcements over the TV

By telling the truth

Have a representative visit community centers.

sending out flyers

Affordable Housing, less policing, less prisons, more funding into schools, mental health services,
more funds into youth

emailing

Hold meetings in the area, to help in explain

on website - coming out and telling people

Put more information out to the public.

Talk to the public more. Hold forums in neighborhood.

by hearing what people say they know they live in the city
Be more logic and realistic on the real true "needs" of the community
not sure

stop locking us up

stop violating our civil rights

stop building prisons

by putting money into our neighborhood

Not entirely sure. Maybe host events on campus? Maybe send mail to my home to update me on
stuff.

By lifting youth and families

stop over policing us

By talking to different races about ideas that matters most.
Coming into the community and provide information
Inform everyone

more information

Facebook would be a good for resources

Advertise
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8/15/2019 7:31 AM
8/15/2019 6:22 AM
8/15/2019 6:20 AM
8/15/2019 6:19 AM
8/15/2019 6:18 AM
8/15/2019 6:17 AM
8/15/2019 6:16 AM
8/15/2019 6:14 AM
8/15/2019 6:12 AM

8/15/2019 6:11 AM
8/15/2019 6:11 AM
8/15/2019 6:08 AM
8/15/2019 6:06 AM
8/15/2019 6:02 AM
8/15/2019 6:01 AM
8/15/2019 5:59 AM
8/15/2019 5:50 AM
8/15/2019 5:48 AM

8/15/2019 5:46 AM
8/15/2019 5:45 AM
8/15/2019 5:44 AM
8/15/2019 5:41 AM
8/15/2019 5:40 AM
8/15/2019 5:38 AM
8/15/2019 5:36 AM
8/15/2019 5:32 AM
8/15/2019 5:30 AM
8/15/2019 5:26 AM
8/15/2019 5:24 AM
8/15/2019 5:23 AM
8/15/2019 5:21 AM

8/15/2019 5:20 AM
8/15/2019 5:19 AM
8/15/2019 5:18 AM
8/15/2019 5:17 AM
8/15/2019 5:15 AM
8/15/2019 5:12 AM
8/15/2019 5:10 AM
8/15/2019 5:09 AM
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more marketing; giving communities/neighborhoods power to create policies that affect them

Coming into the community knocking on doors meeting more people. Start inviting people from the
community to more events.

Invites to the community

mail

To grassroot organizations

They can promote them more

More funding, community events, less jails

Less money for jails and more for productive services.
Stop locking up black up

Grocery stores make healthier food cheaper. Lower rent.
not give

More informative public

Reaching out

Create more awareness to the community.

Better and timely communication of what is going on in my area. Don't use the postcard reminders
that get lost in the junk mail

not for me, but maybe in other languages for those with limited English proficiency
Less barriers to acquiring information. More avenues available to obtaining the information.

develop a rigorous, transparent, thoughtfully-developed, inclusive community engagement process
for expanding the current work of this task force to re-think how the community is engaged in all
aspects of city government

Reaching out to Residents and interacting with them. Online conferences.
Online

Send it to our mail box , and also they should give flyers

Flyers, send mail

give it out them selves

™V

in person

%

TV

in person

Don't know

TV media

in person

in person

mail

- Have more "Town Hall Meetings" in neighborhoods! - Transportation to/from meetings!
mail

Telephone

Give more information about resources in all areas of the city

By getting involved with activities
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8/15/2019 5:07 AM
8/15/2019 5:03 AM

8/15/2019 5:02 AM
8/15/2019 5:01 AM
8/15/2019 5:00 AM
8/15/2019 4:58 AM
8/15/2019 4:53 AM
8/15/2019 4:51 AM
8/15/2019 4:50 AM
8/15/2019 4:42 AM
8/15/2019 4:41 AM
8/15/2019 4:38 AM
8/14/2019 9:20 AM
8/13/2019 3:14 AM
8/12/2019 12:19 PM

8/12/2019 11:32 AM
8/12/2019 7:03 AM
8/12/2019 4:51 AM

8/11/2019 6:47 PM
8/11/2019 5:24 PM
8/11/2019 10:44 AM
8/11/2019 10:18 AM
8/9/2019 3:11 AM
8/9/2019 3:09 AM
8/9/2019 3:07 AM
8/9/2019 3:06 AM
8/9/2019 3:05 AM
8/9/2019 3:04 AM
8/9/2019 2:05 AM
8/9/2019 2:04 AM
8/9/2019 2:02 AM
8/9/2019 2:01 AM
8/9/2019 2:00 AM
8/9/2019 1:57 AM
8/9/2019 1:52 AM
8/8/2019 10:30 PM
8/8/2019 5:03 PM
8/8/2019 9:28 AM
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news
Activity

in person

mail

news

from office
Participation in services
in person

in person

mail

in person

in person

in person

in person

in person

%

mail

TV

™V

TV

mail

TV

TV

™V

come to house
mail

TV

TV

mail

TV

™V

put a service in job service
Come out to do it
™V

mail

%

TV

TV

™V

TV

mail box
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8/8/2019 9:25 AM
8/8/2019 9:24 AM
8/8/2019 9:23 AM
8/8/2019 9:22 AM
8/8/2019 9:21 AM
8/8/2019 9:20 AM
8/8/2019 9:20 AM
8/8/2019 9:18 AM
8/8/2019 9:18 AM
8/8/2019 9:17 AM
8/8/2019 9:16 AM
8/8/2019 9:15 AM
8/8/2019 9:14 AM
8/8/2019 9:13 AM
8/8/2019 9:12 AM
8/8/2019 9:08 AM
8/8/2019 9:07 AM
8/8/2019 9:06 AM
8/8/2019 9:05 AM
8/8/2019 9:04 AM
8/8/2019 9:02 AM
8/8/2019 9:01 AM
8/8/2019 9:01 AM
8/8/2019 9:00 AM
8/8/2019 8:59 AM
8/8/2019 8:58 AM
8/8/2019 8:57 AM
8/8/2019 8:56 AM
8/8/2019 8:55 AM
8/8/2019 8:54 AM
8/8/2019 8:53 AM
8/8/2019 8:52 AM
8/8/2019 8:50 AM
8/8/2019 8:49 AM
8/8/2019 8:48 AM
8/8/2019 8:47 AM
8/8/2019 8:46 AM
8/8/2019 8:44 AM
8/8/2019 8:43 AM
8/8/2019 8:42 AM
8/8/2019 8:41 AM
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420
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427
428
429
430
431
432
433
434
435
436
437
438
439
440
441
442
443
444
445

mail box
TV

TV

TV

TV

TV

news
news
news

TV

in person
news

in person
in person
in person
Announcements
grants

in person
open service up
come out
come out
come out
come out
TV

TV

come out
in person
TV

in person
media

in person
open office
media

in person
in person
TV

TV

TV

TV

TV

TV
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8/8/2019 7:57 AM
8/8/2019 7:54 AM
8/8/2019 7:53 AM
8/8/2019 7:52 AM
8/8/2019 7:51 AM
8/8/2019 7:50 AM
8/8/2019 7:49 AM
8/8/2019 7:48 AM
8/8/2019 7:46 AM
8/8/2019 7:44 AM
8/8/2019 7:44 AM
8/8/2019 7:43 AM
8/8/2019 7:41 AM
8/8/2019 7:18 AM
8/7/2019 4:28 PM
8/7/2019 11:53 AM
8/7/2019 9:17 AM
8/7/2019 9:16 AM
8/7/2019 9:14 AM
8/7/2019 9:07 AM
8/7/2019 9:05 AM
8/7/2019 9:04 AM
8/7/2019 9:03 AM
8/7/2019 9:02 AM
8/7/2019 9:00 AM
8/7/2019 8:59 AM
8/7/2019 8:58 AM
8/7/2019 8:57 AM
8/7/2019 8:53 AM
8/7/2019 8:52 AM
8/7/2019 8:49 AM
8/7/2019 8:48 AM
8/7/2019 8:47 AM
8/7/2019 8:45 AM
8/7/2019 8:44 AM
8/7/2019 8:42 AM
8/7/2019 8:41 AM
8/7/2019 8:40 AM
8/7/2019 8:39 AM
8/7/2019 8:38 AM
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TV

™V

news

%

TV

TV

TV

TV

%

TV

Email

Holding meetings within communities

finding out the needs of the people in the community
recruit resident input groups for ideas, complaints, volunteerism
Empower residents to impact city

more access to information for public

give more access to information about whats going on
online, pamphlets

Monthly meetings would be nice also.

Let the leader pass out information online in person letters
Give more information

?

ask questions

talk to the people

take surveys

More funding events

More funds for people who have mental iliness that's on BadgerCare/government assistance.

don't know

?

questioned the people
vote on them

Talk to people

more meetings
Fitchburg

Being more involved in the community & community organizations
Get more involve

To get involve

Have more meetings
Talking to community
N/A

Send out papers or memos
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8/7/2019 8:30 AM
8/7/2019 8:29 AM
8/7/2019 8:28 AM
8/7/2019 7:58 AM
8/7/2019 7:10 AM
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8/7/2019 4:39 AM
8/7/2019 4:37 AM
8/7/2019 4:36 AM
8/7/2019 4:34 AM
8/7/2019 4:33 AM
8/7/2019 4:32 AM
8/7/2019 4:31 AM
8/7/2019 4:30 AM
8/7/2019 4:29 AM
8/7/2019 4:28 AM
8/7/2019 4:27 AM
8/7/2019 4:27 AM
8/7/2019 4:26 AM
8/7/2019 4:25 AM
8/7/2019 4:24 AM
8/7/2019 4:20 AM
8/7/2019 4:19 AM
8/7/2019 4:18 AM
8/7/2019 4:17 AM
8/7/2019 4:17 AM
8/7/2019 4:16 AM
8/7/2019 4:11 AM
8/7/2019 4:10 AM
8/7/2019 4:06 AM
8/7/2019 4:05 AM
8/7/2019 4:04 AM
8/7/2019 4:02 AM
8/7/2019 4:01 AM
8/7/2019 4:00 AM
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First by listening to communities.
By putting more out in community
Talk to the people

openly

dob?

according to community need

By coming to the communities more often
Take to the people

research what is needed

ask community

phone

By telephone

mail

text

email

phone

email

text

mail

mail

mail

phone

email

by phone

By mail

By mail

| don't know

Help with service

They don't work for people like me
What recourse do you offer to people with no walls
housing

transportation

housing, bus

Lower rent

Don't know

Reaching the people about

Talk to people

Talk to people

By helping the seniors

Door to Door

Community Centers, Library, Social Media
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8/7/2019 3:59 AM
8/7/2019 3:56 AM
8/7/2019 3:54 AM
8/7/2019 3:54 AM
8/7/2019 3:53 AM
8/7/2019 3:51 AM
8/7/2019 3:49 AM
8/7/2019 3:48 AM
8/7/2019 3:46 AM
8/7/2019 3:45 AM
8/6/2019 9:18 AM
8/6/2019 9:18 AM
8/6/2019 9:17 AM
8/6/2019 9:16 AM
8/6/2019 9:15 AM
8/6/2019 9:14 AM
8/6/2019 9:13 AM
8/6/2019 9:12 AM
8/6/2019 9:11 AM
8/6/2019 9:05 AM
8/6/2019 9:04 AM
8/6/2019 9:03 AM
8/6/2019 9:02 AM
8/6/2019 9:02 AM
8/6/2019 9:01 AM
8/6/2019 9:00 AM
8/6/2019 8:59 AM
8/6/2019 8:58 AM
8/6/2019 8:57 AM
8/6/2019 8:53 AM
8/6/2019 8:52 AM
8/6/2019 8:50 AM
8/6/2019 8:49 AM
8/6/2019 8:48 AM
8/6/2019 8:47 AM
8/6/2019 8:46 AM
8/6/2019 8:43 AM
8/6/2019 8:42 AM
8/6/2019 8:41 AM
8/6/2019 8:40 AM
8/6/2019 8:38 AM



528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549

550
551
552
553
554
555
556
557
558
559
560
561
562
563
564
565
566
567
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By using the library
Providing better housing
Food share for Elderly
Community outreach
Social media. Libraries. Community Outreach.
By offering more opportunity for the people in the community
By lowering taxes

By talking to the people
mail

mail

email

unsure

mail

in person

online

online

online

by mail

phone

phone

mail

Terrible question. Resources for what? Madison has more resources than most cities. We can
raise taxes.

Don't know
unsure
online
online

mail

online
unsure
N/A

don't know
mail

online
don't know
mail
unsure
don't know
make people more knowable
unknown

phone
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8/6/2019 8:36 AM
8/6/2019 8:35 AM
8/6/2019 8:34 AM
8/6/2019 8:33 AM
8/6/2019 8:32 AM
8/6/2019 8:31 AM
8/6/2019 8:30 AM
8/6/2019 8:29 AM
8/6/2019 8:28 AM
8/6/2019 8:27 AM
8/6/2019 8:26 AM
8/6/2019 8:25 AM
8/6/2019 8:24 AM
8/6/2019 8:23 AM
8/6/2019 8:22 AM
8/6/2019 8:21 AM
8/6/2019 8:21 AM
8/6/2019 8:20 AM
8/6/2019 8:19 AM
8/6/2019 8:18 AM
8/6/2019 8:17 AM
8/6/2019 8:17 AM

8/6/2019 8:16 AM
8/6/2019 8:15 AM
8/6/2019 6:57 AM
8/6/2019 6:56 AM
8/6/2019 6:55 AM
8/6/2019 6:54 AM
8/6/2019 6:53 AM
8/6/2019 6:52 AM
8/6/2019 6:51 AM
8/6/2019 6:50 AM
8/6/2019 6:50 AM
8/6/2019 6:49 AM
8/6/2019 6:47 AM
8/6/2019 6:45 AM
8/6/2019 6:44 AM
8/6/2019 6:43 AM
8/6/2019 6:39 AM
8/6/2019 6:35 AM



568
569
570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589

590
591
592
593
594
595
596
597
598
599
600
601
602
603
604
605
606
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text

text

text
phone
phone
by phone
by mail
by text
by text
by e-mail
phone
by phone
e-mail

by mail
by mail
by mail
by mail
by phone
by email
by mail
by phone

Ask people what they want from their city Govt. Each person's needs are different, so ask online,
telephone, text, TV, in the news papers so you can reach as many as possible when asking
questions or soliciting ideas

email

by e-mail
by mail
by e-mail
by mail
by e-mail
by mail
by e-mail
Online
by mail
by phone
phone
text

text

mail
phone

email
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8/6/2019 6:34 AM
8/6/2019 6:33 AM
8/6/2019 6:32 AM
8/6/2019 6:31 AM
8/6/2019 6:30 AM
8/6/2019 6:29 AM
8/6/2019 6:28 AM
8/6/2019 6:28 AM
8/6/2019 6:27 AM
8/6/2019 6:26 AM
8/6/2019 6:25 AM
8/6/2019 6:24 AM
8/6/2019 6:23 AM
8/6/2019 6:22 AM
8/6/2019 6:21 AM
8/6/2019 6:19 AM
8/6/2019 6:17 AM
8/6/2019 6:16 AM
8/6/2019 6:15 AM
8/6/2019 6:14 AM
8/6/2019 6:13 AM
8/6/2019 3:13 AM

8/5/2019 9:10 AM
8/5/2019 9:09 AM
8/5/2019 9:08 AM
8/5/2019 9:07 AM
8/5/2019 9:06 AM
8/5/2019 9:06 AM
8/5/2019 9:04 AM
8/5/2019 9:03 AM
8/5/2019 9:01 AM
8/5/2019 8:52 AM
8/5/2019 8:51 AM
8/5/2019 8:49 AM
8/5/2019 8:49 AM
8/5/2019 8:48 AM
8/5/2019 8:47 AM
8/5/2019 8:45 AM
8/5/2019 8:44 AM



607
608
609
610
611
612
613
614
615
616
617
618
619
620
621
622
623
624

625
626

627
628
629

630
631
632
633
634
635
636
637
638
639
640
641
642
643
644
645
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text

mail

phone

text

email

mail

email

phone

by mail

by text

fliers at library

By e-mail

e-mail

mail

Send information to churches
By telephone calls

unsure what this is asking?

Not sure of the question. Prioritize the needs of the most needy, in neighborhoods. Get more $$
into the neighborhoods. Lessen the bureaucracy so things are easier to get done, ie, in the parks.

better communication

| think govt does have a lot of resources- need to reduce redundancy so more money can go to
areas that really need it like youth programs, Recreation services and preventative programs.

?
N/A

What does this question even mean? Do you mean more resources as in social service programs,
financial assistance.... something else?

Love alder updates via email! Keep those coming with ways to be involved.
This is an odd question. | think we need a definition of "resources."
Through it reps

library. info to incoming grad students & employees

| sometimes have difficulty navigating the city website.

in person

news

mail

mail

flyer

mail

mail

phone call

call

mail

email
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8/5/2019 8:43 AM
8/5/2019 8:43 AM
8/5/2019 8:42 AM
8/5/2019 8:41 AM
8/5/2019 8:27 AM
8/5/2019 8:25 AM
8/5/2019 8:24 AM
8/5/2019 8:23 AM
8/5/2019 8:22 AM
8/5/2019 8:21 AM
8/5/2019 8:18 AM
8/5/2019 8:16 AM
8/5/2019 8:15 AM
8/5/2019 8:14 AM
8/5/2019 8:08 AM
8/5/2019 5:35 AM
8/5/2019 4:45 AM
8/5/2019 3:43 AM

8/5/2019 3:12 AM
8/4/2019 12:36 PM

8/4/2019 2:27 AM
8/4/2019 1:46 AM
8/3/2019 11:08 AM

8/3/2019 8:46 AM
8/2/2019 11:15 AM
8/2/2019 6:58 AM
8/2/2019 4:43 AM
8/1/2019 9:55 AM
8/1/2019 8:43 AM
8/1/2019 8:42 AM
8/1/2019 8:41 AM
8/1/2019 8:40 AM
8/1/2019 8:40 AM
8/1/2019 8:39 AM
8/1/2019 8:38 AM
8/1/2019 8:36 AM
8/1/2019 8:29 AM
8/1/2019 8:28 AM
8/1/2019 8:27 AM



646
647
648
649
650
651
652
653
654
655
656
657
658
659
660
661
662
663
664
665
666
667
668
669
670
671
672
673
674
675
676
677
678
679
680
681
682
683
684
685
686

phone
email
knock on doors
mail

mail

phone

In person
walking city
phone

mail

?

mail

email

Taskforce on Government Structure--Resident Survey

do not know about giving more resources

phone
?

?
email
phone
email
in person
email
email
mail
mail
call
mail
mail
email
mail
mail
email
mail
online
online
online
online
mail
mail
flyers

flyers
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8/1/2019 8:26 AM
8/1/2019 8:25 AM
8/1/2019 8:24 AM
8/1/2019 8:23 AM
8/1/2019 8:22 AM
8/1/2019 8:21 AM
8/1/2019 8:20 AM
8/1/2019 8:20 AM
8/1/2019 8:19 AM
8/1/2019 8:17 AM
8/1/2019 8:16 AM
8/1/2019 8:15 AM
8/1/2019 8:13 AM
8/1/2019 6:48 AM
8/1/2019 6:24 AM
8/1/2019 6:11 AM
8/1/2019 6:07 AM
8/1/2019 6:06 AM
8/1/2019 6:06 AM
8/1/2019 6:05 AM
8/1/2019 6:04 AM
8/1/2019 6:03 AM
8/1/2019 6:02 AM
8/1/2019 6:01 AM
8/1/2019 6:00 AM
8/1/2019 5:59 AM
8/1/2019 5:58 AM
8/1/2019 5:57 AM
8/1/2019 5:56 AM
8/1/2019 5:48 AM
8/1/2019 5:46 AM
8/1/2019 5:16 AM
8/1/2019 5:15 AM
8/1/2019 5:14 AM
8/1/2019 5:13 AM
8/1/2019 5:12 AM
8/1/2019 5:11 AM
8/1/2019 5:10 AM
8/1/2019 5:09 AM
8/1/2019 5:08 AM
8/1/2019 5:07 AM



687
688
689
690
691
692
693
694
695
696
697
698
699
700
701
702
703
704
705
706
707
708
709
710
711
712
713
714
715
716
717
718
719
720
721
722
723
724
725
726
727

websites

more websites
websites

more websites
websites

flyers

websites
websites

flyers

website

flyers

flyers

flyers

flyers

flyer

out reach workers
flyers

flyer

flyers

flyers

flyers

website

flyers

flyers

Flyer

flyers

flyers

out reach worker
flyers

flyers

website

flyers

flyers

flyers

websites
websites

flyer

out worker (reach)
out reach workers
out reach workers

flyers
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8/1/2019 5:06 AM
8/1/2019 5:05 AM
8/1/2019 5:04 AM
8/1/2019 5:03 AM
8/1/2019 5:02 AM
8/1/2019 5:01 AM
8/1/2019 5:00 AM
8/1/2019 4:59 AM
8/1/2019 4:53 AM
8/1/2019 4:52 AM
8/1/2019 4:51 AM
8/1/2019 4:51 AM
8/1/2019 4:49 AM
8/1/2019 4:48 AM
8/1/2019 4:45 AM
8/1/2019 4:44 AM
8/1/2019 4:43 AM
8/1/2019 4:42 AM
8/1/2019 4:41 AM
8/1/2019 4:39 AM
8/1/2019 4:38 AM
8/1/2019 4:37 AM
8/1/2019 4:36 AM
8/1/2019 4:35 AM
8/1/2019 4:34 AM
8/1/2019 4:33 AM
8/1/2019 4:32 AM
8/1/2019 4:19 AM
8/1/2019 4:16 AM
8/1/2019 4:15 AM
8/1/2019 4:14 AM
8/1/2019 4:13 AM
8/1/2019 4:12 AM
8/1/2019 4:11 AM
8/1/2019 4:10 AM
8/1/2019 4:09 AM
8/1/2019 4:08 AM
8/1/2019 4:07 AM
8/1/2019 4:06 AM
8/1/2019 4:05 AM
8/1/2019 4:04 AM



728
729
730
731
732
733

734
735
736
737
738
739
740
741
742
743
744
745
746
747
748
749
750
751
752
753
754
755
756
757
758
759
760
761
762
763
764
765
766
767

flyers
websites
flyers

websites
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by sharing more available information.

| am unsure as to what you mean by this question. Resources to citizens, or resources as far as

what is going on in city government?

flyer be given out

mail

news

more outreach workers
more websites

flyers

flyers

flyers

more information by phone

more websites

flyers

more outreach workers
flyers

flyers

flyers

more websites

flyers

flyers

flyers

flyers

more outreach workers
flyers

flyers

more websites

flyers

flyers

flyers

flyers

flyers

flyers

more outreach workers
flyers

flyers

more websites
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8/1/2019 4:03 AM
8/1/2019 4:02 AM
8/1/2019 3:55 AM
8/1/2019 3:49 AM
8/1/2019 2:38 AM
7/31/2019 6:00 PM

7/31/2019 9:11 AM
7/31/2019 9:10 AM
7/31/2019 9:09 AM
7/31/2019 9:08 AM
7/31/2019 9:07 AM
7/31/2019 9:06 AM
7/31/2019 9:05 AM
7/31/2019 9:04 AM
7/31/2019 9:04 AM
7/31/2019 9:02 AM
7/31/2019 9:01 AM
7/31/2019 8:59 AM
7/31/2019 8:58 AM
7/31/2019 8:58 AM
7/31/2019 8:57 AM
7/31/2019 8:56 AM
7/31/2019 8:55 AM
7/31/2019 8:54 AM
7/31/2019 8:53 AM
7/31/2019 8:50 AM
7/31/2019 8:49 AM
7/31/2019 8:48 AM
7/31/2019 8:47 AM
7/31/2019 8:46 AM
7/31/2019 8:40 AM
7/31/2019 8:40 AM
7/31/2019 8:39 AM
7/31/2019 8:38 AM
7/31/2019 8:37 AM
7/31/2019 8:36 AM
7/31/2019 8:34 AM
7/31/2019 8:31 AM
7/31/2019 8:30 AM
7/31/2019 8:29 AM



768
769
770
771
772
773
774
775
776
777
778
779
780
781
782
783
784
785
786
787
788
789
790
791
792
793
794
795
796

797
798
799
800
801

802
803
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websites

flyers

flyers

websites

more websites

flyers

flyers

flyers

listen to many groups of citizens, not just friends of policy

flyers

flyers

flyers

more out reach workers

flyers

flyers

flyers

flyers

out reach workers

more meaningful websites

more websites

more websites

more websites

more websites

They can make resources more accessible in our neighborhoods.
Come in to the commuitys in talk to me about things there doing in how | can help out.
In schools.

Listen to the people who actually live in the communities and see what they need.
More space for youth programming. More affordable housing.

Make things easier to access for people with transportation issues, children, the elderly, the
financially strained, etc. Take time to find out what people really need especially those at some
sort of disadvantage.

A book or pamphlet listing resources would be neat.
Affordable Housing

flyers, brochures, community events

Talk a learen more about what's going on in the neighborhood.

Make officials available at community hubs for "office hours" - libraries, community centers, grocery
stores, etc.

Get more funding.

The City must realize that each community has needs that may resemble but require specific
attention, e.g. Meadowridge vs. Lakeview, vs. Darbo vs Shorewood, etc. | believe that the Health
program that Sheray Wallace runs in Meadowridge Library should be expanded; she could use
more resources, as families depend on her advice and items such as diapers, toothbrushes. Also:
she takes blood pressure and does health screenings w/o a charge.
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7/31/2019 8:28 AM
7/31/2019 8:27 AM
7/31/2019 8:26 AM
7/31/2019 8:25 AM
7/31/2019 8:25 AM
7/31/2019 8:24 AM
7/31/2019 8:23 AM
7/31/2019 8:22 AM
7/31/2019 8:22 AM
7/31/2019 8:21 AM
7/31/2019 8:20 AM
7/31/2019 8:19 AM
7/31/2019 8:18 AM
7/31/2019 8:17 AM
7/31/2019 7:48 AM
7/31/2019 7:47 AM
7/31/2019 7:46 AM
7/31/2019 7:45 AM
7/31/2019 7:44 AM
7/31/2019 7:43 AM
7/31/2019 7:42 AM
7/31/2019 7:41 AM
7/31/2019 7:39 AM
7/31/2019 6:16 AM
7/31/2019 6:13 AM
7/31/2019 6:10 AM
7/31/2019 6:07 AM
7/31/2019 6:06 AM
7/31/2019 6:05 AM

7/31/2019 6:02 AM
7/31/2019 6:01 AM
7/31/2019 5:59 AM
7/31/2019 5:57 AM
7/31/2019 5:27 AM

7/31/2019 5:24 AM
7/31/2019 5:18 AM



804
805
806

807

808
809
810
811
812
813
814

815
816
817
818
819
820
821
822
823
824
825

826

827
828
829
830
831
832
833

834
835
836
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Be open
N/A

The City needs to hire more black men like myself who have input obtained from empirical
evidence, not from books!

Holding conventions/meetings in the community that offers knowledge about community
resources.

More grants

By providing better help to those in need and making jobs and transportation more accessible.
Availability

More resources for single mom. More resources on east and north side.

Addressing low income residents

By letting me know about them by phone or mail.

By focusing on help people who are really in need. Seems as if the same people get the resource
& other who are in need go unnoticed.

Through libraries

| don't know

funding

By starting at the boys & girls club

Door to Door

Door to Door

Decentralize services and give each community say in what they need

If there isn't information at the shelters or day centers, there definitely should be!
A guide could be mailed or email, almost like a monthly newsletter.

Let people know where these resources are located.

improve online access and detailed information. allow resident input on issues either via public
comment or vote then make decisions based on involvement. if an issue gets less support than
the most recent election turn out it should not pass (20% turn out for election, 20% of effected
residents must support)

By supporting our Police Dept. more and getting services for delinquent youth that commit crimes
and holding their parents accountable. The few dozen young adults and teens that are committing
crimes need to be dealt with, as it is out of control in Madison. All neighborhoods are becoming
unsafe to live in in Madison, as we are vigilant to lock our doors and leave lights on at night.
Crimes are being committed in daylight hours and youth and adults are being accosted.

Be neighborhood focused. Strength our neighborhood associations.
It does a decent job now.

Regular mailing or monthly digital notifications

Posters at public library

Question is confusing.

| don't know

Quality child and adult care is needed. We have parks but not enough people use them.
Neighborhood Association are not given enough tools and education on how to get neighbors
involved and educated. Schools are disconnected from the neighborhoods they reside in.

No idea, terrible vague question
increase awareness of city websites and committee meeting times.

more community work
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7/31/2019 5:13 AM
7/31/2019 5:10 AM
7/31/2019 5:08 AM

7/31/2019 5:03 AM

7/31/2019 5:02 AM
7/31/2019 5:00 AM
7/31/2019 4:59 AM
7/31/2019 4:57 AM
7/31/2019 4:56 AM
7/31/2019 4:54 AM
7/31/2019 4:48 AM

7/31/2019 2:09 AM
7/31/2019 2:04 AM
7/31/2019 2:02 AM
7/31/2019 1:59 AM
7/31/2019 1:58 AM
7/31/2019 1:57 AM
7/31/2019 1:56 AM
7/31/2019 1:53 AM
7/30/2019 6:14 PM
7/30/2019 5:28 PM
7/30/2019 4:37 PM

7/30/2019 4:11 PM

7/30/2019 4:11 PM
7/30/2019 2:41 PM
7/30/2019 2:41 PM
7/30/2019 1:40 PM
7/30/2019 1:31 PM
7/30/2019 1:19 PM
7/30/2019 12:58 PM

7/30/2019 12:48 PM
7/30/2019 9:43 AM
7/30/2019 9:31 AM
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838
839
840
841
842
843
844
845
846

847
848

849
850
851

852
853

854
855

856

857
858
859
860

861
862
863
864
865
866
867
868
869
870
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make easier to talk to someone (personnel?)

Print a phone book with City offices & numbers and what they're for.
mailings

Fb page, by mail

by mail

Apps such as Government 2.0 or Gov 2 Go

Tax the wealthy more.

?

| do not know.

Expand the FAQs on agency web pages. It's helpful when they list where to go to get what
resource.

set up a specific online site(s) for asking questions & looking up information

Make it easy to join webinar-style city meetings with quality audio and video as well as an option to
send questions/comments via chat.

More online resources
It can’t unless the state and fed gov give cities more money

The council needs to be more focused on issues in Madison and dealing with Madison. Not other
countries, global warming, Washington politics etc.

reach residents where they are - mail, radio, or in our public places

Confidential survey of an individual's specifics (age, race, income, work status...) that generates
suggestions on resources that might be applicable.

Affordable elderly housing for low income

The local government gives many resources. Continued resource delivery of the highest caliber
and in equitable ways is more important to me than more services.

better designed website with information of current events and actions items... meeting agendas,
descriptions of different committees, etc...

Social media
Don’t raise taxes
Keep [https://www.cityofmadison.com/news] updated and advertise it more.

In general, | have no specific suggestions but | have always found that candidate
positions/information is difficult to find during campaign times. No consolidated place to learn about
them. Need to go to multiple websites to find what usually ends up being very scarce information.

More communication to individual neighborhoods.

| don't know, but | assume they'd need more money

More shelters for families & transportation

probably in many different ways

contact by email or telephone

not sure

More resources in Spanish.

| think the city is doing good, | have employment, health insurance.
facebook twitter, instagram

Unsure
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7/30/2019 9:17 AM
7/30/2019 9:15 AM
7/30/2019 9:09 AM
7/30/2019 9:08 AM
7/30/2019 9:07 AM
7/30/2019 9:04 AM
7/30/2019 9:02 AM
7/30/2019 9:00 AM
7/30/2019 8:58 AM
7/30/2019 8:56 AM

7/30/2019 8:49 AM
7/30/2019 8:47 AM

7/30/2019 8:46 AM
7/30/2019 7:42 AM
7/30/2019 7:30 AM

7/30/2019 7:29 AM
7/30/2019 7:14 AM

7/30/2019 7:09 AM
7/30/2019 7:04 AM

7/30/2019 6:56 AM

7/30/2019 6:44 AM
7/30/2019 6:44 AM
7/30/2019 6:41 AM
7/30/2019 6:35 AM

7/30/2019 6:32 AM
7/30/2019 6:30 AM
7/30/2019 6:28 AM
7/30/2019 6:27 AM
7/30/2019 6:27 AM
7/30/2019 6:25 AM
7/30/2019 6:23 AM
7/30/2019 6:21 AM
7/30/2019 6:19 AM
7/30/2019 6:18 AM
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873
874
875
876

877

878
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880
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888
889
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891
892
893
894
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898
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900
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902

903

904

905
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Require residents to provide an email address. Or at least make it known upon moving to a
Madison neighborhood who the local officials are, and how to get on their contact list. A monthly
letter or something would be great, but not cost effective. Otherwise start dabbling in Facebook/
Twitter, maybe some how leverage the Nextdoor app.

Have small meetings in senior gatherings.
| don't know

Liture

Online

Needs more funding from the state & federal govt and a regional transit commission - especially to
develop a Bus Rapid Transit system.

| don't even know how to find resources, let alone what resources are appropriate for me.
Especially when | move residences.

It's giving more than enough already.
N/A

| don't need more resources from local govt. Please stop taxing so much. Please cut the
bureaucracy.

Unsure

more internitive online resources

More Police

By mail

Events

I'm not sure.

Online

Neighborhood meetings would be great

By having more meeting in the neighborhood

| dont need more resources | need a tax break. Property taxes are very high.
Input from citizens

holding more public meetings

centralized location

talking about things more

None

mailing information, flyers

Listen to people who need the services the most (particularly low-income & marginalized people)
publish more information

Listen to the people

No idea.

Better managed / easier flowing websites that are up to date.

Allow alders to provide info via social media or Nextdoor and not have to go through a third party.
Text would also be great!

It should focus on providing resources efficiently and measure effectiveness to create targeted
results with the current allocated resources.

| do not understand this question. Do you mean offer more variety, make things more available,
make things more accessible?

Find out what the neediest people require.
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7/30/2019 6:16 AM

7/30/2019 6:15 AM
7/30/2019 6:12 AM
7/30/2019 6:11 AM
7/30/2019 6:11 AM
7/30/2019 6:09 AM

7/30/2019 6:06 AM

7/30/2019 6:05 AM
7/30/2019 6:03 AM
7/30/2019 6:03 AM

7/30/2019 6:02 AM
7/30/2019 6:01 AM
7/30/2019 6:01 AM
7/30/2019 5:57 AM
7/30/2019 5:56 AM
7/30/2019 5:55 AM
7/30/2019 5:53 AM
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Making the information more visible about when the meetings are, and what is on the agenda.
Perhaps getting the link to Common Council website on news websites, I'm not sure.

Online networking

Start by providing the basic services that have been curtailed: yard waste pick up that doesn't end
2 weeks before it is nice enough to do yard work in May. Summer yard waste pick up. Give teens
something to do of service (such as park clean up) that deters breaking into houses and stealing
cars. Food waste recycling program.

Investing in projects and infrastructure that will give back resources to the city. Let's identify the
areas which consume the most in city resources and provide no return on investment (i.e. those
areas where costs continue to increase without a commensurate rise in benefits).

| am not sure more resources are needed. We need to be sure monies spent are actually making
a difference.

| have no idea.

A wider distribution of its email lists. There are so many committees, commissions, and task
forces, though, that most citizens get overwhelmed and frustrated with the tiresome meetings and
conversations that bureaucrats have and nothing their actual interests are not served because of
the layers of “accountability” that exists and require approval for things to happen.

| find it hard to keep up with all of the changes that are being proposed. | have signed-up at
meetings concerning specific topics such as dog parks but did not receive information about
recent proposed changes from the City.

Make Online presence better - twitter, blogs etc
Not sure what this means

Community outreach. | like the Nextdoor App. My alderman keeps us informed through that but I'm
sure many many not know about it.

Help with more youth sports and working in areas that don't have much resources to help keep
kids out of trouble

making contact with people outreach
Define "resources".

| think local government already does enough and in some instances too much. | think the focus
needs to be on core services that best serve the entire city, not select groups or neighborhoods.

Tax or place a surcharge on those renting and or owning luxury apartments and condos to
subsidize affordable rental housing and improving existing outdated apartment buildings (e.g.
bedroom ac, energy efficient windows, security doors, etc. Provide TIFF money only to developers
willing to integrate or build decent affordable rental space. Total vacancy is not high enough to
lower rents, actual year round occupancy is not as high as it should be. Properly subsidize the
Tenant Resource Center and expand its role beyond evictions and monitoring legislation. Properly
fund the Madison Police Department with the number of officers needed to adequately patrol the
streets and respond to all calls during all hours of the day. Partner and extend paratransit service to
surrounding municipalities like Fitchburg, Middleton, etc. Provide a system for people to submit
comments online to issues that will be discussed and decided at upcoming city council meetings. A
main issue is that people find out a topic is to be decided 24 hours or less before the actual
meeting. Working people do not have time to go to the meeting, wait three hours, and then give 3
minutes of input.

Communicate about existing resources in local news media on tv, websites, and news apps. I'm
guessing most people, including me, are aware of less than 20% of resources available. Provide
links to the City website in the story.

I'm guessing that having neighbors who are comfortable with city govt structures be known to their
neighbors and approachabile if residents have questions.

More notifications for important events other than newspapers or madison.com. Spread wide on
multiple media and social media platforms, even more snail mail

T

What do you mean?
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Stop micromanaging the community. Local government focuses and spends a significant amount
of time and resource working on things that don’t matter to community as a whole. Investment in
transportation includes letting transportation agencies do their job. BRT will fail in Madison. The
officials want it but they will also restrict it from its full potential due to the incredible red tape and
push back from other areas of the community. Here’s an example, remove parking and bike lane
on E Washington Ave for dedicated bus lanes. Not just 10 blocks, the entire length. I'll never
happen. Never.

No strong opinion. Perhaps both more online accessibility and more meetings in dispersed
locations.

Listen to what the people need. It varies by district sometimes.

Give alders more resources to interact with and service their constituents. Have alders establish
offices or regular office hours in their districts. Also, the big issue in the city these days seems to
be crime. More police outreach is needed.

Eliminate or reduce all of the red tape involved in everything.
Easier to find information on the web.
Just making or improving online access

Again, not really sure what is meant by resources. Like Libraries? Law enforcement?
Neighborhood Centers? | think of housing problems- but the answer as to how to improve that is
"over my pay grade."

U don'’t need to “give” more resources.

Make people more aware the resources exist

Property taxes are too high -- | want fewer resources

What does this mean?

By resources you mean taxes. Property tax is already driving out low income people.

Term linits on all political figures

Information available to organizations that support people of color such as the Urban league
No more resources needed. simply allow folks to fend for themselves.

We don't need more resources; we should make better use of the ones we already have with
some simple common sense decisions!

Unsure

Offer it in all forms Mail, Phone, Web.
More funding for our libraries
Funding

not sure

I don't know if it is giving more resources rather giving more information about the resources we
already have. For example, how many people know what rent abatement is, that it is an available
resource/service, and actually use it? I'm sure there are plenty of examples like this that show
more communication, not resources are needed.

This question is too open-ended to be helpful, | don't know how to answer it. In fact, this entire
survey is so confusing that | feel you should re-write and relaunch it. | can't imagine what useful
information you could get from these questions, with the lack of context and information given.

depending on what is needed
be more knowledgeable
don't know

N/A

more information

can't
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working with the community
don't know

what resources are available
meeting with community
more of what's needed

no way

see what's needed

don't know

ask, what is needed

put more in community
support

questionable

who knows

do not know

N/A

?

Afordable housing.

By helping people get more resources by raising more money

By unity

Go into the neighborhoods.

Reach out more

more money in community

More support of community leaders

by helping those working in the community
put it in the community

Mail

Who said | need more resources?

ask what the community want

By supporting community leader.

They can come to the community

more resources flyers

Coordinate

Have responsible people to have meeting.
Have more meetings

By talking to people to see what is need.
Undecided

not sure yet

put out more posting so that it gets around to the communitys

By visiting families in the community not attend just meetings then you can know what the needs

are

Don't know
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Phone mail text

Meet w/people in the community
?

online

Help the homeless more

Resources as in.....7? Money? On Line Chats? Community visits? Open Door at City Hall on regular

basis? Library resources (city pamphlets) on specific problems: drugs, homelessness, aging,
healthcare?

This is an issue more complex than a small box on a survey.

The resources | need are telephone or text numbers to city departments such as terrace tree
maintenance, Street and Sanitation, Snow plowing.

? | dont know what is being asked here. What are the resources, specifically, that this question is
asking about? This is an odd question

Weekly bulletin sent to emails

Not sure what you're asking.

Hire bilingual and diverse staff that represents the community.

Ensure more participation from more of the residents.

Eliminate the number of committees, reduce government size, reduce taxes.
no extra resources currently required

dunno

Don’t know

| am having trouble understanding this question. Like an earlier question, there are some
assumptions made here about the function of government that | am not sure that | agree with.
What constitutes a resource? Does this mean money or information? It is a very confusing
question.

| don't need more resources, so | don't have an opinion.

Alders and city officials have an unweighted ability to control the narrative over every City issue.
The longer the alder serves, the more jaded they seem to become to opposing viewpoints. City
officials should expressly seek out contrary thought. And please, please, please consider term
limits. Seeing that option isn’t even included here is another way incumbents serve their voice.

don't understand the question

Libraries and dialog with residents on what is missing. For example, | sent a message to the city
website FAQ when there was no place to report improper chemical/herbicide applications by
contractors. Many neighbors complained online, but | was the one to take the step to suggest the
city needed a place to report. Perhaps people could learn to forward concerns reported via

online/neighborhood egroups or in person neighborhood gatherings to some city nexus where they

get addressed. Or use storytelling to describe to more residents how regular people have

effectively gotten concerns addressed by city government...demonstrate that government can work

for people!
Concentrate more on core functions of government
to who? confused...

Work more with alders to regularly share city-related news, announcements, proposals, etc. via
neighborhood listservs that includes links to online details.

* Help to remove barriers to participation ---make it easy and meaningful to attend by making
meetings focused and on task.

Fund long awaited projects such as: organic waste collection citywide and signage for scheduled
street sweeping citywide. Each neighborhood probably has a burning need that has been waiting
for funding.
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There should be regular information from the city about resources that people can connect with.

provide greater outreach to diverse communities. update the website's style. make greater use of
social media channels.

n/a
Email listserv, have local alders organize a common way to communicate to their constituents.

| wish there was more explanation of how things get done. | wish | could see a clearer path for
identifying problems and offering a solution they combats the problem. How can things get done
more quickly? How can we enact faster change for our community issues?

Websites that are well organized and easily searchable. More information deceminated on
neighborhood email lists.

| don't understand this question. Resources for what?
Mail

Be more open to change.

Online

the biggest challenge in working with Alders is that they are not full time elected officials, and they
each sit on many committees on behalf of the Council - just makes their time for constituent or
business limited

This question is too vague

?
Unfortunately, need to raise taxes to pay for increased services.

| think the alders and neighborhood associations are the best sources to let people know about
resources, since they are most knowledgeable of the needs in their areas.

city is very bias when it comes to south and north side of madison had no clue what were the
needs of the neighborhood they have a poor vision of people of these neighborhoods as | said
people making decisions in city actually most of them never stepped foot here cause most of them
sitting there came from effluent back ground their vision is starbucks boutiques Plus every
problem in the downtown they can not handle it they push it out to north and south and then it
becomes our problem which we get criticized and get blamed SO my advice is just to make down
town great for financially successful please don’t send all your problems to us to handle cause if
you CANNOT handle it how can WE and if you complain everyone at the city have been circling
their WAGONS and you end up becoming the BAD guy WELCOME TO UNITED STATE OF
MADISON!

Reallocate some of the wasteful city spending!
| don't understand the question.

Simplify ways of giving assistance, such as having an information service or web page which
would direct one to the person with answers. Also, having after-hours info service by phone would
be a big help

More meetings and emails with information
I'm not sure.

Get off your bicycles, drive more cars, fix the roads. Stop singing coomb by Ya run a city like a
business checks and balances not an empty checkbook

Provide better outreach and communication about opportunities for citizens. Focus a hefty portion
of resources on improving a citizen user's web experience. It often takes a whole lot of time and
digging to find various pieces of information. Intuitive links to useful, related pages within the city's
website would be wonderful. Think about website navigation from our perspective. What page(s)
would we logically go to next? Remember, you guys know this stuff but we probably have only bits
and pieces of where to go and what to do. Check out the term "user stories" in relation to
programming/web development. Ideally, the city's website should address every one of these user
stories within every department and/or function. It can be a tedious process but it's very doable.
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answer questions and comments honestly
not sure

It would be dependent on the resources | am trying to get. This question is vague to the point of
absurdity.

?

Wanda Smith

They could STOP BUILDING CAGES, and, START BUILDING. COMMUNITY, for starters.
n/a

Prioritize. Too often real issues get lost as they aren't given priortity. For example, I'm a firm
believer in the "broken window" theeory of policing. By paying attention to the quality of life issues,
that can reduce more serious crimes.

Target barriers for residents, this varies by neighborhood and ethnicity

Better search and categorization of information on the city of Madison website

more support for citizen in put that is actually listened to , nto just given lip service, applying its own

policies not selective aspects adn ignore others, be accoutable
Please reduce City spending

Outreach is tough, and people need to be willing to participate. Opportunities like this are a good
start - keep giving people chances to get involved.

An online chat tool would be awesome. Whenever I've navigated to a city webpage and found an
email to contact someone, I've had very positive interactions.

By limiting the amount of resources aimed at special interest groups, specifically power players
(like developers) or narrow focus groups (like golfers, etc.)

Resources about/ for what?

postcards! there's no reason that there can't also be integrated communication plans which
incorporate multiple communication strategies (e.g. postcards which link to online resources).

T.V.

online

This question is presumptive. The City should perhaps provide fewer resources.
More accessible, less red tape, more transparency

news

?

Depends! More resources where and to whom for what?

mail

By tell me about the resources

mail

making them public

having a commercials

Please don't. Taxes are ridiculous enough.

the website

They're are plenty of resources in this community, and many of them overlap.
in person

more meetings

mail
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By putting flyers out

more exposure to the City emails

to put information so | could read them; not so much legal language

email

more flyer to be given out
flyers

more information about signage
more in my language
commercials

flyers

email

flyers

out reaches

flyers

flyers

flyer outreach

out reach

more websites for information
out reach workers

mail

Directly talking to people

IDK

flyers

more out reach worker to spread the word
out reach workers

mail

phone call

out reach workers

flyers

out reach workers

phone call

TEST JC#3

TEST JC#2

| prefer on line. City employees are usually responsive but not always interested in responding to

concern
TEST JC#1

Don't know

We need information and communication about what is going on. Not to read about it in the paper

after it happened
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This question is vague and almost nonsensical. I'm not sure what is being asked. There is a latent
assumption that government should be giving more "resources." How are you defining a
"resource?" What do you mean by "give"? -- subsidies, taxes and/or taxation, payments, land,
permits, information, skill training? All of these (and more) could be considered "resources."
Technically, aren't local municipalities mostly responsible for municipal functions, and counties,
states and the federal government responsible for supportive services? | am not sure how this
question ended up on a professional/city sponsored survey. | can infer as to what the intent is
behind it, but it is poorly worded, poorly framed, and left to the reader to decipher.

idk

| don't really know what this question means. | find that relevant meetings do not happen at times |
can attend (due to my job, family responsibilities, and competing interests), are difficult to discover,
and have made me feel like an outsider. | rely on special interest groups (e.g., Madison Bikes,
Citizen's Climate Lobby) to be informed on what's important to me. | wish that my neighborhood
association and Alder were more accessible and reliable sources of information so that my
opportunities for involvement were not limited to just those special interest groups.

| don't know what this question means, so I'll give another comment. | think alders have too much
power relative to the mayor.

Make the processes more understandable on a human level. They seem very complex and
arbitrary.

More user-friendly website. Too many pages and difficult to find what I'm looking for. Include an
instant messenging option on the website.

Just cleaning up any bureaucracy inefficiencies would be a great start.
Keep web pages and search engines up to date and accurate.

by mail

Not sure

Not sure

Not sure

via work?

Not sure at this time.

advertising in social media

Website Address

Get more involving

Tell when exactly brush pickup is. Any offer of low dr.'s & dentists.

By newsletter

Plan events to give our more information

Transportation services / Tenant Law services

Simplify websites

Making it public, on buses etc...

Thru mail and websites.

Be more informative and share resources in different ways. That gets peoples attention.
Extending knowledge and making resources very available.

| think more notice for when meetings are scheduled or rescheduled. Accessible meeting spaces -
libraries are great, but parking downtown is difficult. | don't get a lot of mail about what happens
after elections.

?
N/A

Online
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7/25/2019 8:37 AM
7/25/2019 8:36 AM
7/25/2019 8:32 AM
7/25/2019 8:30 AM

7/25/2019 8:26 AM
7/25/2019 8:23 AM
7/25/2019 8:19 AM



1151
11562
1153
1154
1155

1156
1157
1158
1159
1160
1161
1162
1163
1164
1165
1166

1167
1168
1169
1170
1171
1172
1173
1174

1175
1176
1177
1178
1179
1180
1181
1182
1183
1184
1185
1186
1187
1188
1189

Taskforce on Government Structure--Resident Survey

By making people that hire is availability.
By visiting neighborhoods
Online, flyers, word of mouth

Not interested

Through public institutions (schools, libraries, clinics); by making information widely accessible -

busses, etc.

By making people more aware of resources in area.

More support for those working in communities

The city government gives many resources, arguably too many.
Email notifications; local updates on events, issues, etc.

By coming together as one, at the church or in the community
By educating people about available resources

Through a non-biased source

Not sure how to answer

In person

Email

By making them advertized in plain sight. A lot of people find it hard to navigate through the
system.

More information in every neighborhood

not sure

By extending knowledge to citizens.

publisher more

Maybe more through newsletters or the newspaper in general.
They can provide more housing for the homeless

community center

Stop spending so much outcomes of problems & redirect resources towards
evidence-based prevention, evidence over ideology!

postings stores/YMCA/Schools/Library

Work & fund more non profit orgs / grass root orgs; Put information online
Social media

Placing information in high traffic areas where people are

Let people know where/when events are taking place

Providing the information in one place accessible to everyone

Just keep trying

N/A

employee community to network resource centers and activities

Start doing more with kids

Help the homeless get help

Make it more easier for me to understand

Give less confusing information. Most of the time | don't know what they talk about.
Gov. Funding

jobs
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7/25/2019 8:16 AM
7/25/2019 8:15 AM
7/25/2019 8:13 AM
7/25/2019 8:11 AM
7/25/2019 8:09 AM

7/25/2019 8:07 AM
7/25/2019 6:29 AM
7/25/2019 5:09 AM
7/25/2019 5:05 AM
7/25/2019 4:48 AM
7/25/2019 4:47 AM
7/25/2019 4:46 AM
7/25/2019 4:45 AM
7/25/2019 4:42 AM
7/25/2019 4:37 AM
7/25/2019 4:35 AM

7/25/2019 4:33 AM
7/25/2019 4:32 AM
7/25/2019 4:31 AM
7/25/2019 4:29 AM
7/25/2019 4:27 AM
7/25/2019 4:26 AM
7/25/2019 4:24 AM
7/25/2019 4:22 AM

7/25/2019 4:18 AM
7/25/2019 4:16 AM
7/25/2019 4:15 AM
7/25/2019 4:14 AM
7/25/2019 4:12 AM
7/25/2019 4:11 AM
7/25/2019 4:07 AM
7/25/2019 4:06 AM
7/25/2019 4:05 AM
7/25/2019 4:00 AM
7/25/2019 3:59 AM
7/25/2019 3:58 AM
7/25/2019 3:54 AM
7/25/2019 3:53 AM
7/25/2019 3:52 AM
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make more funding available
come out and see what each community needs

Give more grants to / easier to obtain grants to business minded youths, more of a focuse on
community needs and poverty

Talking to other people
by mail, email, in person
online

By providing more information or have more resource worker out in the community
about the resources that is available

Spam

Not sure what answer this question is seeking. Resources to individuals, community or
organizations in the city?

By publishing information on their website. Organize community info sessions in places that
residents can attend using metro mass transit.

connect with people already doing work in the community

Through frequent interaction and information thing with its residences. Some people can't access
or inquire about certain resources because they are not aware of them and don't know who to talk
to about it. So share information widely through gatherings, public places etc, and how to access
them.

Flyers in the mailbox; E mail; social media

Flyers

Mails

By building a community center

putting finances into communities of color

ask communities what they need rather than assuming.

Cease and desist "at will" employment. passive bias has severely increased in the last 3 years.
Seems ill will has overwhelmed Good Will. Liaison is John Brown

to identify priorities based on continuous assessment of what residents need. local representation,
more information about elected officials.

create 311 system
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7/25/2019 3:50 AM
7/25/2019 3:49 AM
7/25/2019 3:48 AM

7/25/2019 3:42 AM
7/25/2019 3:40 AM
7/25/2019 3:31 AM
7/25/2019 3:25 AM

7/25/2019 3:17 AM
7/24/2019 8:24 AM

7/24/2019 6:01 AM

7/24/2019 4:43 AM
7/23/2019 10:29 PM

7/23/2019 7:37 PM
7/23/2019 11:09 AM
7/23/2019 9:58 AM
7/22/2019 1:35 PM
7/22/2019 12:23 PM
7/22/2019 5:36 AM
7/21/2019 8:10 AM

7/21/2019 7:54 AM

7/21/2019 6:50 AM
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Q12 CITY OFFICIALS (MAYOR AND ALDERS): Do you know what your
elected city officials (Mayor and Alders) do?

Answered: 1,629  Skipped: 19

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 46.22% 753
Maybe 24.19% 394
No 29.59% 482
TOTAL 1,629

7771111
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Q13 Do you need more information about your elected officials?

ANSWER CHOICES

Yes
Maybe

No
TOTAL

Yes

Maybe

No

0%

10%

20%

Answered: 1,615

30%

40% 50%
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Skipped: 33

60% 70%

RESPONSES
54.55%

20.62%

24.83%

80%

90% 100%

881
333
401

1,615
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Q14 Are you familiar with the voting process?

Answered: 1,615  Skipped: 33

Extremely
familiar

Very familiar

Moderately
familiar

Slightly
familiar

Not familiar
atall

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely familiar 34.74% 561
Very familiar 28.30% 457
Moderately familiar 17.09% 276
Slightly familiar 7.99% 129
Not familiar at all 11.89% 192
TOTAL 1,615
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Q15 Do you know your aldermanic district number?

Yes

Maybe

No

0%

10%

20%

Answered: 1,610

30%

40% 50%
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Skipped: 38

60% 70%

RESPONSES
41.06%

11.12%

47.83%

80%

90% 100%

661
179
770

1,610
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TOTAL

Taskforce on Government Structure--Resident Survey

Q16 Do you know the name of your Alder?

Yes

Maybe

No

0%

10%

20%

Answered: 1,611

30%

40% 50%

81 /111

Skipped: 37

60% 70%

RESPONSES
47.05%

9.44%

43.51%

80%

90% 100%

758
152
701

1,611
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Q17 Today, Alders represent their district, and together, they make
decisions for the City. Who do you feel/think should elect Alders?

Answered: 1,617  Skipped: 31

The whole city

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
The whole city 28.94%

Their district 71.06%
TOTAL
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468

1,149

1,617
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Q18 Alders' terms (the time they are in elected office before having to be

elected again) currently last for two years. How long should an Alder's

term last?

Answered: 1,619  Skipped: 29

2 years

4 years

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
2 years 59.98%

4 years 33.54%

Other (please specify) 6.49%
TOTAL

# OTHER (PLEASE SPECIFY)

1 | don't know what an alder even is

2 3yrs, 2 seems too short and like they r perpetually running for office but 4 is a long time
3 3 years

4 don't know the issues at play so not sure

5 Three

6 3 years

7 At least three

8 no opinion

9 N/A

10 Not sure

11 ?

12 Not sure

13 Not specific

14 | don't know

15 4 years; | would like to see term limits. No more than 8 years served to bring in new perspectives.
16 3 - off cycle elections. Longer tenure term limited @ 2 terms / 6 years
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971

543

105

1,619

DATE
8/26/2019 6:13 PM

8/26/2019 5:43 PM
8/26/2019 6:43 AM
8/24/2019 12:07 PM
8/24/2019 5:57 AM
8/24/2019 5:22 AM
8/24/2019 4:16 AM
8/23/2019 7:04 AM
8/22/2019 6:17 AM
8/22/2019 5:53 AM
8/22/2019 4:27 AM
8/22/2019 4:25 AM
8/22/2019 4:15 AM
8/21/2019 9:02 AM
8/21/2019 8:22 AM
8/21/2019 8:20 AM
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Don't know enough about process
3 years

3yrs

An alder should not be allowed to run more than 2 terms, need new people on a regular basis

| don't care

6 years

N/A

Every 6 months they need to be evalted
IDK

N/A

don't know

3

Don't know

Don't know

1 year or less

IDK, would like to know
not sure

N/A

not sure

not sure

not sure

Don't have an opinion
not sure

N/A

N/A

2 yrs w/1 year probationary period
| don't know enough about Alder's role to answer
Don't know

in person

Don't know

don't know

3 years

N/A

3 years

unknown

N/A

N/A

| am torn between 2 or 4 years. i see benefits of both.
3 years- one to figure out what you're doing and 2 to govern.

As long as they possibly can to be able to complete their goals that they have in mind to make the

city better as a whole.

8/21/2019 8:03 AM
8/21/2019 6:19 AM
8/21/2019 6:08 AM
8/20/2019 11:47 AM
8/20/2019 9:26 AM
8/20/2019 9:24 AM
8/20/2019 8:16 AM
8/20/2019 8:10 AM
8/20/2019 8:05 AM
8/20/2019 7:58 AM
8/20/2019 7:37 AM
8/19/2019 4:04 AM
8/16/2019 6:06 AM
8/16/2019 6:03 AM
8/15/2019 8:02 AM
8/15/2019 7:37 AM
8/15/2019 7:31 AM
8/15/2019 7:30 AM
8/15/2019 5:30 AM
8/15/2019 5:26 AM
8/15/2019 5:24 AM
8/15/2019 5:21 AM
8/15/2019 5:20 AM
8/15/2019 5:13 AM
8/15/2019 5:08 AM
8/15/2019 5:07 AM
8/12/2019 11:32 AM
8/9/2019 1:52 AM
8/8/2019 7:43 AM
8/8/2019 7:41 AM
8/7/2019 9:17 AM
8/7/2019 4:37 AM
8/6/2019 9:00 AM
8/6/2019 8:38 AM
8/6/2019 6:39 AM
8/6/2019 6:28 AM
8/6/2019 6:13 AM
8/5/2019 4:45 AM
8/4/2019 12:36 PM
7/31/2019 6:16 AM
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not sure

Unfamiliar

more

Not sure

5 years with a max of 2 terms

3 years.

2 years: 1st term, 3rd term, etc.; 4 years: 2nd, 4th, 6th term
3 years

3 years

2 years seems good because, if they are NOT performing as expected, you can elect someone
else

| don't know
I'm not sure.
N/A

Three years, with 1/3 elected each year. 2 years means every other year is a campaign year, and
4 years seems like a long term for local folks with other jobs.

no opinion

3

3 years

3 years. Cascaded is that not all are up for election at the same time. 1/3 each year.

| am not aware that this is up for consideration. | would want to hear the pros and cons before
making a choice. Generally having to take time and funding for an election every two years is
inefficient and a constraint on developing expertise etc.; on the other hand, if there is serious
disappointment in an elected Alder 4 years is a long time to wait for change. How about two years
the first time and 4 years after that?

Two years and term limits, not more than 2 terms
One year only one term in a lifetime.

As long as they are doing their job and can get re-elected. If they are just collecting the alder pay
for doing nothing, they should be gone.

3 years

| don't know enough to answer this question and provide a thoughtful, educated response.
Depends on how good they are.

N/A

2 years; Possible 3 years

4 years but don't elect all the same year. offset by 2 years.

The last two questions, questions 17 and 18, seem to require more information or nuance than
they allow for.

3 years

3 years (like school board members), with staggered terms so that 1/3 of the members are up
each year.

I'm not familiar enough with the pros/cons to provide input.

| am fine with two year terms, however, | wonder if there would be more neighborhood continuity if
our elders had longer terms.

3 or 4 years. Two is too short.
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7/31/2019 5:03 AM
7/31/2019 4:59 AM
7/31/2019 2:08 AM
7/31/2019 1:59 AM
7/30/2019 2:41 PM
7/30/2019 1:31 PM
7/30/2019 9:04 AM
7/30/2019 8:59 AM
7/30/2019 8:56 AM
7/30/2019 6:35 AM

7/30/2019 6:21 AM
7/30/2019 5:55 AM
7/30/2019 5:40 AM
7/30/2019 4:42 AM

7/30/2019 2:27 AM
7/30/2019 1:59 AM
7/29/2019 7:19 PM
7/29/2019 3:58 PM
7/29/2019 3:01 PM

7/29/2019 2:56 PM
7/29/2019 1:30 PM
7/29/2019 1:12 PM

7/29/2019 11:17 AM
7/29/2019 9:28 AM
7/29/2019 8:57 AM
7/29/2019 8:53 AM
7/29/2019 8:13 AM
7/28/2019 3:53 PM
7/28/2019 12:35 PM

7/28/2019 2:53 AM
7/27/2019 5:28 PM

7/27/2019 5:14 PM
7/27/2019 3:06 PM

7/27/2019 4:18 AM
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Only two years, term limits. Can’t run again. Maybe something would get done.

| think that 2 year terms are to short for positions that would require familiarity with job
requirements. | am not exactly sure what alders do so | don't know if they fit this requirement or
not.

| don't have a strong opinion, but 3 might be a good number. Alder and mayoral elections would
only coincide every 12 years, reducing chances of problems from too much turnover of
experienced elected officials at one time. Two years seems a little short, as incoming Alders need
some time to learn the ropes, and spend more time campaigning than they would with 3 or 4 year
terms.

Three years with staggered terms. Consider adding 1 more alder so that 7 of 21 alders are up for
election every year.

3 years
3 years
TEST JC#3
TEST JC#2
TEST JC#1

Questions 17 & 18 are leading and/or limiting in their format. | think that the districts could be
rethought (for question #17), and that without any other information as to why these questions are
being posed and / or the known implications and/or conversations around the formatting of these
questions, they are misleading. 4 years, if | should only pick between the two options.

Would overlapping 3-year terms make more sense, to continue to have more frequent turnover
every two years while also mitigating the lost knowledge between alders?

2 years; Depends
Don't know what they do
1yr

depending on their success within their community
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7/26/2019 3:02 PM
7/26/2019 11:47 AM

7/26/2019 9:10 AM

7/26/2019 8:57 AM

7/26/2019 8:48 AM
7/26/2019 8:41 AM
7/26/2019 6:43 AM
7/26/2019 6:37 AM
7/26/2019 6:28 AM
7/26/2019 6:14 AM

7/26/2019 5:28 AM

7/25/2019 8:36 AM
7/25/2019 4:45 AM
7/25/2019 4:18 AM
7/25/2019 4:05 AM
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Q19 How do you think Alders should get paid?

Answered: 1,616  Skipped: 32

For Part-Time
work

For Full-Time
work

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

For Part-Time work 33.97% 549

For Full-Time work 52.97% 856

Other (please specify) 13.06% 21

TOTAL 1,616

# OTHER (PLEASE SPECIFY) DATE

1 I'm not familiar enough with the workload of Alders to say. 8/29/2019 5:23 AM

2 Should depend on the need of the community served, some districts demand more time and 8/29/2019 5:17 AM
should have a full time alderman, others might need less involvement and could probably get by
just fine w a part time position

3 Is it full or part time work? Do they get paid? 8/28/2019 4:35 AM

4 Performance based upon meeting certain goals 8/27/2019 8:06 AM

5 What's an alder? 8/26/2019 6:13 PM

6 dont know enough of time or expectations of position to make a decision 8/26/2019 8:30 AM

7 Depends on the workload. 8/26/2019 5:30 AM

8 Need more info to decide. 8/25/2019 12:49 PM

9 Alder workload is unreasonable, but expanding the Council to add more members and keepingita  8/25/2019 11:03 AM
part-time position makes sense to me

10 I’'m not really sure what they do, so answering this is a challenge 8/25/2019 4:59 AM

11 They should get paid the median income for Madison for full-time work, assume they put in 40 8/25/2019 4:15 AM
hour/week on city business

12 Not sure 8/25/2019 1:25 AM

13 don't know enough go say, but they should get paid enough to do a good job and give it the time it 8/24/2019 12:07 PM
requires.

14 Absolutely not. Per diem only. 8/24/2019 5:22 AM

15 By the hour, at the median wage for their district. 8/24/2019 5:19 AM
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Part-Time - but give them some staff/a secretary to help relieve some of the burden of their job
They should be paid part-time but the payment should be raised significantly. It's a lot of work.
They shouldn’t. Civic service

Not at all

Maybe both depends on what they do

N/A

free labor

Depends on work load

Not sure how much time they spend.

for their hours

Reimbursement only.

Based on the amount of support they provide to their district.

| don't know how much time they put in.

| don't know how many hours they work each year, but | don't think it should be full time.

how often do they work?

depends on whether their work is full time or part time

Not sure - according to activity

Depends on their duties

| have no idea

N/A

Most alders work other jobs as well, some devote full time work to being an alder. Though | would
like alders to work & be paid for full time, that would discourage good people from wanting to run
for office or City Council.

volunteer

Depends on income from other "work."

Don't know enough

| don't know all of their responsibilities

Not familiar what job entails

Not sure what they are paid now or how

for part time and only for the meetings they actually show up for

According to size of cliented voted to served.

Not sure what their responsibilities are so can't comment on what they should be paid.
?

For full-time work, but less alders

N-A | don't understand what they do so can't really say what they should be paid!
based on the work they do

N/A

Depends how many hours they average

| need more info on how many hours they put in

Not at all

| don't know what the alders do so how would | know if the work part or full time
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8/24/2019 4:16 AM
8/24/2019 4:08 AM
8/23/2019 5:07 PM
8/23/2019 12:14 PM
8/22/2019 6:18 AM
8/22/2019 6:17 AM
8/22/2019 6:15 AM
8/22/2019 5:53 AM
8/22/2019 5:51 AM
8/22/2019 5:49 AM
8/22/2019 5:47 AM
8/22/2019 5:45 AM
8/22/2019 5:31 AM
8/22/2019 4:34 AM
8/22/2019 4:27 AM
8/22/2019 4:24 AM
8/22/2019 4:23 AM
8/22/2019 4:21 AM
8/21/2019 9:02 AM
8/21/2019 9:01 AM
8/21/2019 8:59 AM

8/21/2019 8:35 AM
8/21/2019 8:22 AM
8/21/2019 8:03 AM
8/21/2019 6:13 AM
8/21/2019 6:12 AM
8/21/2019 6:06 AM
8/20/2019 11:47 AM
8/20/2019 9:20 AM
8/20/2019 9:17 AM
8/20/2019 9:08 AM
8/20/2019 8:54 AM
8/20/2019 8:15 AM
8/20/2019 8:11 AM
8/20/2019 7:58 AM
8/20/2019 7:55 AM
8/20/2019 7:54 AM
8/20/2019 7:52 AM
8/20/2019 7:51 AM
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For Full-Time work; Only the work that they do

| don't know what that is

Don't know

For how much time they actually work, with a capped limit.

It is hard to decide without knowing exactly what they do.

Depends on financial structures and community needs

Don't know

I’m not sure what their work entails, so I’'m not sure how much to compensate them.
Don't know

Don't know

Either or

People who really working doing right should get paid full time every week
For all work done by person

Not sure

like everyone else bi-wkly

salary

For all work done by person

not sure

For Part-Time work; For Full-Time work; their choice

If they don't work and service communities of color and help lift poverty, crime, and violence in our
black/brown neighborhoods

For Part-Time work; For Full-Time work
no work no pay for communities of color
don't work no pay

not sure

not sure

they don't serve need no money
Incentive

don't know

As they accomplish tasks they complete for meetings they are required to be at
FT if they are actually putting work in
Based on performance

| don't know enough about their work to answer.. If they hold a "regular" position they had prior to
being elected as an Alder and it is considered part-time, then part-time pay

Vote

what they do
in person
Don't know
Don't know
don't know

Not sure really
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8/20/2019 7:50 AM
8/20/2019 7:37 AM
8/19/2019 5:17 AM
8/19/2019 5:13 AM
8/19/2019 4:14 AM
8/19/2019 4:01 AM
8/19/2019 3:42 AM
8/16/2019 7:44 AM
8/16/2019 6:06 AM
8/16/2019 6:03 AM
8/15/2019 8:04 AM
8/15/2019 8:02 AM
8/15/2019 7:56 AM
8/15/2019 7:40 AM
8/15/2019 7:31 AM
8/15/2019 6:19 AM
8/15/2019 6:18 AM
8/15/2019 6:16 AM
8/15/2019 6:11 AM
8/15/2019 5:48 AM

8/15/2019 5:36 AM
8/15/2019 5:30 AM
8/15/2019 5:26 AM
8/15/2019 5:24 AM
8/15/2019 5:20 AM
8/15/2019 5:19 AM
8/15/2019 5:15 AM
8/15/2019 5:08 AM
8/15/2019 5:07 AM
8/15/2019 4:56 AM
8/15/2019 4:51 AM
8/12/2019 11:32 AM

8/12/2019 7:03 AM
8/9/2019 1:52 AM
8/8/2019 7:43 AM
8/8/2019 7:41 AM
8/8/2019 7:18 AM
8/7/2019 9:17 AM
8/7/2019 4:13 AM
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Based on their work & work load/responsibilities

For the amount of work they do/committies they are on. Base for council & standing extra per
diems for additional committee work.

For Part-Time work; For Full-Time work

N/A

not enough info on their daily tasks to answer this appropriately
N/A

For Full-Time work; How can you represent a entire city district part time maybe our area will be
covered

Maybe a Stiphend
N/A
N/A
N/A
N/A
N/A

| didn’t realize they get paid. If the job demands 40 hr per week then pay full time work. Our
current alder seems to struggle to perform alder workin addition to her “day job” and | suspect
would perform better for us if not juggling 2 jobs

| would need more information to make an informed decision. Full time would allow more
participants. Part-time only allows those privileged enough to work part-time the opportunity to
serve. However, are there resources and enough work to have full time alders?

I'm not aware of the expectations/workloads of Alders. If availability and workload expectations of

Alders are similar to a full-time or part-time role, they should be paid accordingly.

I’m unsure. | don’t know much about the role & don’t feel able to give an honest opinion.
N/A

N/A

Don't know what they do.

Based on the actual time & effort they put in.

I'm not knowledgable about how much time an alder spends on average. | guess my answer is
that it should be hourly pay based on demonstrated work.

salary

depends on what they do for the community - progress, voicing concerns of the district
By the time they put in

if he & she do they job good full pay

For the hours worked.

Depends on how many hours they need to work in order to perform their elected job
Hard to say. What is the propoosed salaryand howmuchworkis it?

| don't know because | don't know how much time they have invested

Depends on how often the Alder physically makes an appearance in meetings.

by hours punch a clock

Don't know how much time is expected of alder.

full or part - depending on the job/duties expectation(s)

part-time plus defined stipends for additional (commitees, etc. ) assignments

Not sure but | know our current Alder is very busy.
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They should be paid for full time and not be allowed to have another job to avoid conflict of
interest.

For Part-Time Work; They should get minimum wage!

not sure

for the amount that they work

Neutral

All government officials should be paid the same salary as teachers.
They should be paid for the work they give; nothing more; nothing less.
They should not get paid.

I'm not sure.

For Part-Time work; Depends on the demand

Depends on the time they commit to work

/hour

N/A

like anyone else - however much you work is how you should be compensated

Perhaps hourly? I'm not sure how they are currently paid; | would need more information to
answer.

depends on work
For Full-Time Work and community work

As much as | would like to see alders get paid as a full time job, | am against reducing the number
of alders and making districts larger. | think our system of small districts and local voices is really
great.

Part time- | don’t want full time government employees representing me. It will make them out of
touch with their district and increase my taxes.

for as many hours as they are working
It would depend on how much work they put into the position.

Part time work, but with "commission" based on new metrics that better measure the impact of
their work (i.e. how their work has contributed to accomplishing the citie's goals, in which goals are
voted on, individually, by the people every two years.

I'm not sure how much they do. If 20 hrs/wl, part time. 40 hrs/el, full time

| think this needs to be studied more to find out the average number of hours that alders are
putting in between committee meetings, city meetings, and homework.

No pay. Perhaps a property tax benefit or something?
Unsure, | think there are good arguments to be made for both options.
Unsure

Sorry, again I'd like to hear the arguments. There is something to be said for Alders being
employed elsewhere. This way they are perhaps more in touch with their larger community and
less invested in their political activity as a "career". On the other hand, many of them probably do a
full time job as Alders. Again, | am not familiar enough with the situation to make an informed
opinion.

They should serve without payment
Not at all.

Merit pay based on taking care of the real business of the city, not just a "yes" person to go along
with whatever the loudest noisemakers say.

Token amount
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not sure

?

If they work full-time then full-time, if not then no.

For Full-Time work; For how much they work (some work more than others)

For Part-Time work; For Full-Time work

Depends on the hours spent working; sometimes it might be more or less

not really sure; need more info

| know alders who work full time while already working full time. So, short answer. | don't know.

| don't know the full spectrum of what being an alder entails so it is difficult to apply an either or to
the subject.

Is this question trying to ask whether the council should be full or part time? This is another very
awkwardly worded question, especially if the intent is to get information about whether there
should be a full or part time council. If that were the intent of the question, why not just ask that
question (should the city council be full or part time)?

Don't know how much time they have to work. Pay fairly for their time.
Not sure

| would think this depends on whether they are full-time or part-time.
don't know

Depending on their workload— BBC participation or not. | think it is good to have working people
as alders— bringing different perspectives and staying connected to the real world— hopefully
less partisan.

Don’t know

I'd need to know more about their role and the time it takes to do it well.
It should be a volunteer effort, not a job.

For hours worked on behalf of their constituents

| do not know how many hours they work each week, but they should be paid for the time they put
in. However, as some alders are more active than others, | think they should somehow document

their hours worked (meetings attended, time spent with constituents, writing communications or on
a specific project)

Maybe a bit more than now but definitely not as a full-time employee.

I'm not sure how many hours they typically put in, my answer would depend on that. Basically full
time for full time work; part time for part time work

| don't exactly know what they do, or what is expected of them, however it seems like being part of
a government's decision making process should be a full time job.

Depends on the workload for the district

dont' know how much time they put in, they shodul be paid if that is full teim or part time
Reduce alder count to 6 and pay those 6 full time

For the hours they work

If the Council was 7 members or fewer, FT pay is reasonable.

N/A

TEST JC#3

TEST JC#2

TEST JC#1
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This question, like the two previous questions, doesnt make sense as a stand alone question.
Wouldnt their term limit affect this, more than anything else? Wouldnt an alder be paid for the time
that they work? Are they full-time positions? If they are, they should be paid as full-time positions?
If they are part-time positions, they should be paid for part-time work. Again, as a professional
survey, the vague nature of these last few questions is very troubling.

They should log hours and get paid based on time and effort.

For Part-Time Work; For Full-Time Work

For Full-Time work; I'm not sure how many hours per week they currently work as alders
Depends on the work they do.

depends how many hours they work

Full time if they put in the time

Good question

If they are employed for full time, paid full time. If part-time, paid part-time.
depending on how much they work so 40+ full time, under part time
depending on their amount of work within the community

n/a

Alders get paid, however, some are not doing the work required of he or she
Depending on how much time is put into the work they do - timesheet

For the amount of work they do

Should be paid for their time at meetings and doing government work.

| think that depends on their work load. If they do a full time work, then they should be paid for that
verse versa. However, | thin it will be be more effective to have their full attention of city work
rather than having them do part time with the city and full time working for other entities.

it depends but full time would be preferable
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Q20 BOARDS, COMMISSIONS AND COMMITTEES (BCCs):The city
has over 100 Boards, Commissions and Committees that require some
Alder participation. There are 20 Alders on the Common Council. Should
some Alders serve on BCCs in order to connect the Common Council to

BCCs?

Answered: 1,618  Skipped: 30

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 59.77% 967
Maybe 29.98% 485
No 10.26% 166
TOTAL 1,618
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Q21 Who should choose members of the BCCs?

Answered: 1,586  Skipped: 62

Mayor

Common Council

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Mayor 23.58% 374

Common Council 48.68% 772

Other (please specify) 27.74% 440

TOTAL 1,586

# OTHER (PLEASE SPECIFY) DATE

1 | am not informed enough to say 8/29/2019 5:17 AM

2 I'm not sure. Would need to know more about this to have an informed opinion to share. 8/28/2019 10:09 AM

3 Just don't have Boards and Committees. They only perpetuate the challenge of accessing local 8/28/2019 5:23 AM
government

4 Both 8/27/2019 9:44 AM

5 Mayor appoint, council approve 8/27/2019 9:14 AM

6 Voters 8/27/2019 1:35 AM

7 Us, citizens 8/26/2019 10:38 PM

8 The people 8/26/2019 9:58 PM

9 don't know 8/26/2019 6:13 PM

10 A combination of the mayor and the common council 8/26/2019 11:06 AM

11 Voters 8/26/2019 9:09 AM

12 not sure yet... but not one entity 8/26/2019 8:30 AM

13 Unbiased team 8/26/2019 4:12 AM

14 a combination of mayor and common council appointment, along with election/popular vote 8/26/2019 4:12 AM

15 Nomination by either Mayor or Alders, confirmed by Common Council - with self-nominations 8/25/2019 11:03 AM

encouraged and diversity and geographic representation considered

16 Both 8/25/2019 8:31 AM
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Only those with a high enough approval rating by their constituents should serve on it.
To uniformed to decide

Perhaps a system where both the mayor and the council have input.

voters

don't know enough. but certainly not the mayor exclusively

A combo approach of appointment, election, application. With so many BCCs it seems
overwhelming for one person, office, of group to select everyone and still get a diverse range of
members.

Voters

The community

Public

Both mayor, alders

Mayors, CC, and a few select local orgs

Citizens

Community

no opinion

Maybe both

the community

the people

Mayor; Common Council

| know what BBC is.

voters

Mayor; Common Council; Possibly current members, too
?

Both

As needed, rotate between Mayor & CC depending on which board & commission.

Both Mayor & Common Council, yet especially according to informed interest, relevant education
experience

Not sure.

| have no idea

Both

Mayor; Common Council

Both

Common Council; And some appointment by Mayor
Mayor appoint and CC approve those appointments
vote, the ppl

citizens

voters

Mayor; Common Council

Input from communities impacted by BCC charge
N/A

not sure
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People who know the member is professional.

?

Mayor; Common Council

City staff in relevant positions

Mayor; Common Council
the people

we the people

IDK

N/A

I'm not sure

N/A

the people

Mayor; Common Council
we the people

no comment

Citizens

Mayor; Common Council; Not sure!

Not sure

N/A

N/A

N/A

Don't know
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
Neighborhood
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Neighborhood
Neighborhood
Neighborhood
District

people

Neighborhood
Neighborhood
Neighborhood
Neighborhood

community

Community and Mayor

Neighborhood
we should
Neighborhood
Hood
Neighborhood
hood

Don't know
community
District

Don't know
Neighborhood
District
District

the people
community
the people
neighborhood
community
neighborhood
neighborhood
neighborhood
neighborhood
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neighborhood
neighborhood
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neighborhood
neighborhood
neighborhood
neighborhood
neighborhood
neighborhood
neighborhood

The people

Both

The people of Dane
Common Council; we the people

People from districts whom want their Alder-person to be on certain committees. A vote of district
should be an option for choosing.

not sure

N/A

the community

N/A

I'm not sure

the community

The people

A committee of residents

N/A

Alders should select residents and community leaders
not sure

not sure

not sure

not sure

not sure

alders

People who advocate

public (citizens/those impacted by BCC's work)
the people

Mayor; Common Council; The people from the district should have a way to vote to choose what
BCC the alder should be on as they are the experts in their community.

N/A

Alders

| don't knkow
Voters

Mayor and Common Council together (through a newly-developed innovative decision-making
process)

people

public
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the people

the people who voted the

people
people

Public

The people
Public

Public

Public

The people
the public
The people
Public

The public
the people
people
Neighborhood
people
community
People
District
asking people
everybody
neighborhood
neighborhood people
comm.

The block
neighborhood
Neighborhood
comm.

The comm.
The comm.
The comm.
the comm.
community
community
community
community

in person
Don't know

Don't know
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don't know
the district
the people
The District
community
the district
community
The District
don't know
the district
community
community
people

the people
community
Public
community
District
District
Neighborhood

community

2 representatives from Mayor's Office & 2 representatives chosen from Common Council

volunteer participation
different areas

serving community

Joint

people

The people

N/A

The community

people

People in the community
The people

The people

N/A

N/A

Neighborhood
Community

voters

Don't know, Don't matter to me

N/A
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8/7/2019 8:52 AM
8/7/2019 8:48 AM
8/7/2019 8:45 AM
8/7/2019 8:44 AM
8/7/2019 8:40 AM
8/7/2019 8:39 AM
8/7/2019 8:38 AM
8/7/2019 8:36 AM
8/7/2019 8:35 AM
8/7/2019 8:33 AM
8/7/2019 8:32 AM
8/7/2019 8:31 AM
8/7/2019 8:28 AM
8/7/2019 4:37 AM
8/7/2019 4:34 AM
8/7/2019 4:28 AM
8/7/2019 4:26 AM
8/7/2019 4:22 AM
8/7/2019 4:20 AM
8/7/2019 4:19 AM
8/7/2019 4:14 AM
8/7/2019 4:01 AM
8/7/2019 3:54 AM
8/7/2019 3:48 AM
8/7/2019 3:46 AM
8/7/2019 3:45 AM
8/6/2019 9:02 AM
8/6/2019 9:00 AM
8/6/2019 8:40 AM
8/6/2019 8:38 AM
8/6/2019 6:53 AM
8/6/2019 6:39 AM
8/6/2019 6:26 AM
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260
261
262
263
264
265

266
267
268
269
270

271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
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289
290
291
292
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N/A

Both the Mayor and the Common Council

N/A

N/A

N/A

Both. Split appointments so each office can influence which experts are choosen.

| think it depends on the committee, how over stretched the alders are, how the committee might
align with other work. Maybe there are too many boards and committees? Not sure how 20 alders
could attend all those committee meetings.

mayor in consultation w alders who know the applicants

no opinion

Public or Com Council

| don’t think | know enough about this to provide an answer.

Probably both.... what seems more important than who is how. It seems reasonable that BCCs
should be comprised of community members (self or third-party nominated) as well as nominees of
the Mayor and Common Council. However, ensuring that there is consistent leadership and
facilitation of BCCs, including a decision-making framework and meeting support, also seems
critical. Regarding choice of membership, | would think that it is more important to have a shared
approval process, rather than identifying one body of government or the other as being solely
responsible for the appointments.

Both

Both

People who the will be representing
community

citizens

| believe the district should vote to make it fare to eliminate favoritism.
Mayor; Common Council

The committees as well as Common Council
N/A

not sure

The city individually

N/A

allow city wide voting on BCC assignments, this could be done online.
A combination of the Mayor and Council
mayor,alders and citizen nomination.
majority vote by alders

Public

The city

Not sure

Both

Mayor; Common Council

Citizens

102 / 111

8/6/2019 6:22 AM
8/6/2019 3:13 AM
8/5/2019 8:22 AM
8/5/2019 8:21 AM
8/5/2019 8:15 AM
8/5/2019 7:44 AM
8/5/2019 4:45 AM

8/5/2019 3:43 AM
8/5/2019 3:12 AM
8/4/2019 12:36 PM
8/4/2019 10:48 AM
8/3/2019 11:08 AM

8/3/2019 8:46 AM
8/2/2019 11:15 AM
8/2/2019 6:58 AM
8/1/2019 2:38 AM
7/31/2019 8:22 AM
7/31/2019 6:16 AM
7/31/2019 5:59 AM
7/31/2019 5:18 AM
7/31/2019 5:13 AM
7/31/2019 5:03 AM
7/31/2019 4:48 AM
7/31/2019 2:08 AM
7/30/2019 4:37 PM
7/30/2019 2:41 PM
7/30/2019 1:31 PM
7/30/2019 10:21 AM
7/30/2019 10:13 AM
7/30/2019 9:29 AM
7/30/2019 9:04 AM
7/30/2019 8:58 AM
7/30/2019 8:51 AM
7/30/2019 7:30 AM
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297
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299
300
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302
303
304
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307
308
309

310
311
312
313

314
315
316
317

318
319
320
321
322
323
324
325
326
327
328
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should/could be done in a number of ways (in addition to appointment/nomination): some portion
could apply and be approved by a portion of the body itself. some portion could be nominated and
approved by general public members...

Alders apply based on skills/interests, common council votes, mayor vetos or not, common council
overrides veto if necessary and if they can

Don't have enough information to respond
Elected

Mayor; Common Council - Joint Decision?

| believe the mayor appoints and council confirms. The council can disapprove
Common Council; Members of the committee
Neutral

Mayor and common council

We the people.

Both

I'm not sure.

Mayor; Common Council

the people

the voters

No opinion

The district residents should have a say in how we are represented based on issues in the
neighborhood. | don’t need an alder participating in something that doesn’t affect us.

both
Mayor with confirmation by common council. | think the number of BCCs should be reduced.
Voters

Some BCCs do not need an alder because that is so much sideways energy that alders give. And
for the levels they are compensated, they should be allowed to focus on connecting with their
District’s constituents and community organizing and then voting accordingly on Council

Alders
| have no idea
Committee with both the Mayor and the City Council.

Usually, nominated by mayor, confirmed by Common Council. Would be good to try nomination by
community groups.

the people

current committee members or outgoing committee members

Both, potentially with input from current committee members or committee leaders.
Mayor and Common Council. Let them both fill seats.

How about some combination.

The people, or else it's simply a rigged system.

Depends on the role of a particular BCC.

voters, must be a past alder to qualify.

elected by the voters

Independent Board similar to Government Accountability Board

a combination of the two
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7/30/2019 6:56 AM

7/30/2019 6:41 AM

7/30/2019 6:35 AM
7/30/2019 6:32 AM
7/30/2019 6:30 AM
7/30/2019 6:27 AM
7/30/2019 6:23 AM
7/30/2019 6:21 AM
7/30/2019 6:13 AM
7/30/2019 6:05 AM
7/30/2019 5:56 AM
7/30/2019 5:55 AM
7/30/2019 5:41 AM
7/30/2019 5:31 AM
7/30/2019 5:29 AM
7/30/2019 4:42 AM
7/30/2019 4:17 AM

7/30/2019 2:27 AM
7/30/2019 2:15 AM
7/30/2019 2:01 AM
7/30/2019 1:59 AM

7/30/2019 1:49 AM
7/30/2019 12:15 AM
7/29/2019 5:39 PM
7/29/2019 5:23 PM

7/29/2019 4:22 PM
7/29/2019 4:09 PM
7/29/2019 4:01 PM
7/29/2019 3:37 PM
7/29/2019 3:01 PM
7/29/2019 2:07 PM
7/29/2019 1:56 PM
7/29/2019 1:30 PM
7/29/2019 1:12 PM
7/29/2019 12:55 PM
7/29/2019 12:09 PM
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362

363

364
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The individual BCC

don't know

Mayor with consent of council

Staff who will be advised by the public alongside the Mayor
Combination of both?

Alders should share their interest and knowledge and then be assigned through a collaborative
effort from many.

Mayor; Out of the area
people

those in the community
neighborhoods

those who live in different areas
the community

the people

individuals

N/A

who knows

The people

community

the communities
communities

people in the community
Need more information
The Public

N/A

District

community leader
Mayor; Common Council
N/A

The people

The Public

don't know

people

The two should work together. Perhaps the mayor could nominate alders for seats at BCCs and
the common council have an approval process.

The boards and commissions should have an alder, a city employee representing the cause talked
about, and members of the public affected by any proposals.

Who appoints people now? My understanding was that all members were voted on by the City
Council. More information here would have been helpful

Don't know, but avoid conflicts of interest.
Individual Alders should choose their own participation

Not Sure
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7/29/2019 11:43 AM
7/29/2019 11:23 AM
7/29/2019 11:17 AM
7/29/2019 10:25 AM
7/29/2019 10:16 AM
7/29/2019 9:28 AM

7/29/2019 9:26 AM
7/29/2019 9:23 AM
7/29/2019 9:20 AM
7/29/2019 9:14 AM
7/29/2019 9:13 AM
7/29/2019 9:12 AM
7/29/2019 9:10 AM
7/29/2019 9:08 AM
7/29/2019 9:07 AM
7/29/2019 9:06 AM
7/29/2019 8:57 AM
7/29/2019 8:52 AM
7/29/2019 8:51 AM
7/29/2019 8:49 AM
7/29/2019 8:48 AM
7/29/2019 8:46 AM
7/29/2019 8:46 AM
7/29/2019 8:43 AM
7/29/2019 8:41 AM
7/29/2019 8:36 AM
7/29/2019 8:31 AM
7/29/2019 8:21 AM
7/29/2019 8:19 AM
7/29/2019 8:10 AM
7/29/2019 8:08 AM
7/29/2019 8:06 AM
7/29/2019 5:10 AM

7/29/2019 4:59 AM

7/29/2019 4:42 AM

7/29/2019 3:37 AM
7/28/2019 3:18 PM
7/28/2019 12:47 PM
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| dont feel like there is enough information presented for me to be able to answer this question.
both

This question needs some specificity; have no idea how currently done or what the
boards/comissions are or do.

Mayor AND Common Council
Combination of appointments by the mayor and common council

Maybe a combo— the mayor gets a few choices to advance her agenda and some are by alders
and some by drawing out of a hat of interested folks in each neighborhood

Staff officer who makes recommendations to mayor who makes the appointments.
mix of public and alders

Alders need more say in the appointment process, especially for Alder appointments. They should
not all be made by the mayor.

I'm not familiar enough with the pros and cons to provide input
Perhaps a joint process between mayor, common council and community volunteers.
Mayor and Common Council

Mayor In consultation with common council. | would hope alders would ask their district for
feedback as well.

Public
Each committee should select its own members subject to perhaps some approval.
Both should be involved -

Common council should nominate themselves, then the BCCs should select the best person for
the job

Mayor and alder person cause mayor should know what exactly is going on in each district
Both the Mayor & Council
Collaborative process between CC and Mayor

There are too many committees . It’s ridiculous. it keeps Alders from actually knowing their
districts.

The citizens. They are paid w tax dollars, the mayor should be able to pick the cronies

When possible, choices should be divided between the mayor, common council, and nominations
from citizens.

department heads

Relating to both question 20 and 21, if the BCCs make decisions regarding the operations of the
city then | think that Alders should be on the BCCs. | also am not sure exactly what the BCCs do
so | am actually not sure if Alders should serve on them.

Maybe some type of rotation

Both should with citizen participation. The council especially is guilty of group think which means
they pick like minded people instead of differing viewpoints.

There’s a potential conflict of interest and lack of diversity if the mayor or council pick for
themselves

don't know, depends on the BCC - maybe appointment by the mayor unless council woudl be
better

The mayor and the council together, where either the mayor chooses the BCCs that have council
members but the council decides which members sit on a BCC, or the reverse.

public volunteering/nomination -- not necessarily on a ballot, it would probably be more
accessibility even through online voting
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7/28/2019 12:35 PM
7/28/2019 6:42 AM
7/28/2019 6:27 AM

7/28/2019 3:52 AM
7/28/2019 2:53 AM
7/28/2019 12:57 AM

7/27/2019 7:42 PM
7/27/2019 7:25 PM
7/27/2019 5:28 PM

7/27/2019 5:14 PM
7/27/2019 3:56 PM
7/27/2019 3:35 PM
7/27/2019 3:06 PM

7/27/2019 1:03 PM
7/27/2019 11:58 AM
7/27/2019 11:20 AM
7/27/2019 8:58 AM

7/27/2019 8:23 AM
7/27/2019 5:58 AM
7/27/2019 4:18 AM
7/26/2019 5:55 PM

7/26/2019 3:02 PM
7/26/2019 2:20 PM

7/26/2019 12:53 PM

7/26/2019 11:47 AM

7/26/2019 11:24 AM

7/26/2019 10:13 AM

7/26/2019 9:31 AM

7/26/2019 9:23 AM

7/26/2019 8:57 AM

7/26/2019 8:48 AM
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Some group that would welcome those not already known by political officials or current
committee members

N/A

Why not both, depending on committee purpose?
Vote for them. It's the only democratic way

Both

Depends on the committee.

TEST JC#3

TEST JC#2

TEST JC#1

Combination of Mayor and Council

These questions seem leading. As a homeowner and taxpayer, | am a little concerned by this
survey, as it does not seem to be on par with a professionally developed survey. Questions #20 &
#21 are both questions that have a number of ancillary implications that | would hope are also
being considered by the committee responsible for this survey.

The Mayor and CC in combination

public and mayor and common council members
Residents.

Both

Mayor; Common Council

The City of Madison, The people

| do not know how to answer it.

Public

The people

The people of Madison

the communities

both

City of Madison

The district residents

Good question Don't know

People

N/A

Citizens

The people

community

the people

Both should

The citizens should be able to choose the BBCs.
Mayor, Common Council

Both the Mayor and Common Council

Both the mayor and BCCs to ensure equity and diversity in membership.

both
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7/26/2019 8:47 AM

7/26/2019 8:36 AM
7/26/2019 8:31 AM
7/26/2019 8:19 AM
7/26/2019 7:18 AM
7/26/2019 6:47 AM
7/26/2019 6:43 AM
7/26/2019 6:37 AM
7/26/2019 6:28 AM
7/26/2019 6:16 AM
7/26/2019 6:14 AM

7/26/2019 5:28 AM
7/26/2019 5:08 AM
7/26/2019 5:08 AM
7/26/2019 5:04 AM
7/25/2019 9:07 AM
7/25/2019 8:57 AM
7/25/2019 8:51 AM
7/25/2019 8:46 AM
7/25/2019 8:36 AM
7/25/2019 8:23 AM
7/25/2019 6:29 AM
7/25/2019 5:09 AM
7/25/2019 4:48 AM
7/25/2019 4:46 AM
7/25/2019 4:45 AM
7/25/2019 4:42 AM
7/25/2019 4:33 AM
7/25/2019 4:22 AM
7/25/2019 4:18 AM
7/25/2019 4:05 AM
7/25/2019 3:52 AM
7/25/2019 3:48 AM
7/25/2019 3:40 AM
7/25/2019 3:32 AM
7/25/2019 3:25 AM
7/24/2019 8:24 AM
7/24/2019 4:43 AM
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436 Both 7/23/2019 10:29 PM
437 Alders 7/22/2019 1:35 PM
438 Alders 7/22/2019 12:23 PM
439 WeThePeopleW!I 7/21/2019 8:10 AM
440 the chief of staff and the alders themselves 7/21/2019 7:54 AM
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Q22 DEMOGRAPHICS--AGE: What is your age?

Answered: 1,626  Skipped: 22

18-24 years old
25-34 years old
35-44 years old
45-54 years old
55-64 years old

65-74 years old

75 years or
older
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
18-24 years old 11.93% 194
25-34 years old 22.69% 369
35-44 years old 22.82% 371
45-54 years old 16.11% 262
55-64 years old 14.88% 242
65-74 years old 9.16% 149
75 years or older 2.40% 39
TOTAL 1626
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Q23 DEMOGRAPHICS--ETHNIC ORIGIN:Please specify your race or

ethnicity

Answered: 1,619  Skipped: 29

White or
Caucasian

Black or
African...

Hispanic or
Latino

Asian /
Pacific...

American
Indian or...

Other

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

White or Caucasian

Black or African American
Hispanic or Latino

Asian / Pacific Islander

American Indian or Alaska Native

Other
TOTAL
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70%

80% 90% 100%

RESPONSES
43.73%

36.75%
9.70%
4.39%
1.85%

3.58%

708
595
157
71
30
58

1,619



Q24 DEMOGRAPHICS--EDUCATION: What is the highest degree or

Taskforce on Government Structure--Resident Survey

level of school you have completed? If currently enrolled, highest degree

No schooling
completed

Nursery school
to 8th Grade

Some high
school, no...

High school
graduate,...

Some college
credit, no...

Trade/technical
/vocational...

Associate
degree

Bachelor's
degree

Master's degree

Professional
degree

Doctorate
degree

0%

ANSWER CHOICES
No schooling completed
Nursery school to 8th Grade

Some high school, no diploma

10%

20%

Answered: 1,622

30%

received.

40% 50%

High school graduate, diploma or the equivalent (For example: GED)

Some college credit, no degree
Trade/technical/vocational training
Associate degree

Bachelor's degree
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Skipped: 26

60%

70%

80%

90% 100%

RESPONSES
2.711%

1.97%
8.57%
15.47%
13.93%
8.08%
8.69%

17.32%

44

32

139

251

226

131

141

281
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Master's degree 15.60% 253
Professional degree 3.39% 55
Doctorate degree 4.25% 69
TOTAL 1,622
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