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Letter of Intent 

American Family Insurance Comprehensive Sign Plan 
6000 American Parkway 
Madison, WI  

Parcel #:081015401011/ 081015401029 / 081015101059 / 081015101041 

Owner: AMERICAN FAMILY INSURANCE CORP REAL ESTATE   
Zoning SEC 

The attached drawings show the proposed sign for The American Center.  

One (1) 7’­9” overall height The American Center monument sign 

o Sign is to identify entrance into The American Center development 
heading South on American Parkway 

o Used as wayfinding sign into development 
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The American Center 
COMPREHENSIVE SIGN PLAN 
Madison, WI  

FUNCTION: Comprehensive Sign Plan for American Family Insurance Campus 

SIGNAGE FOR CAMPUS WILL CONSIST OF: 

o Main Entrance Identification Ground Signage 
o Directional/Wayfinding Ground Signage 
o Safety signs for pedestrians 

Wall signage 
o Future wall signage for Buildings A, B & C 

Raceway halo lit channel letters and  
to be in compliance with existing Chap 31 City of Madison Sign 
Control ordinance  

Signage to stay consistent with existing signage on site in design 
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Comprehensive Design Review Criteria. The UDC shall apply the following criteria upon review 
of an application for a Comprehensive Sign Plan: 

1. The Sign Plan shall create visual harmony between the signs, building(s), and building 
site through unique and exceptional use of materials, design, color, any lighting, and 
other design elements; and shall result in signs of appropriate scale and character to 
the uses and building(s) on the zoning lot as well as adjacent buildings, structures and 
uses. 

The sign package for the American Family property is designed to keep the 
same consistent design/look through entire sign package throughout the 
property.  

The sign package is proportionate to the overall size of the American Family 
property. Signs are placed strategically around the campus for wayfinding, 
safety and identification purposes 

Signs are sized proportionate to the overall property for visibility purposes for 
traffic and pedestrians on site 

Sign package is necessary to help people navigate throughout property because 
of the large size of the site and help direct pedestrians and traffic to different 
locations on site because of the multiple buildings located on the property 

Signs will be placed so as not to be located in the right­of­way 
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2. Each element of the Sign Plan shall be found to be necessary due to unique or unusual 
design aspects in the architecture or limitations in the building site or surrounding 
environment; except that when a request for an Additional Sign Code Approval 
under Sec. 31.043(3) is included in the Comprehensive Design Review, the sign(s) 
eligible for approval under Sec. 31.043(3) shall meet the applicable criteria of Sec. 
31.043(3), except that sign approvals that come to Comprehensive Design Review 
from MXC and EC districts pursuant to 31.13(3) and (7) need not meet the criteria of 
this paragraph. 

The sign plan for the American Family Insurance campus is due to how large of 
an area the campus occupies.  The signage consists of  

1. Larger directional/wayfinding ground signs 
2. Directional signs for shipping/receiving entrances for trucks entering onto 

the property 
3. Directional signs for locations of Buildings A, B & C on the campus 
4. Identification signs for American Family 
5. Safety signs for pedestrians on the campus 
6. Wayfinding signs to different building/activities on the campus 
7. Wayfinding sign for The American Center since American Family is part of 

the Center/business park area 

We want to make sure the signs are clearly legible to motorists traveling along 
American Parkway and travel throughout the American Family property and 
help with wayfinding/notification on the property. The signs will help direct 
traffic throughout the interior drives/roads on the property to various 
buildings/activities on the property since the property is very spread out. The 
signs are sized appropriately to ensure sufficient time for motorists to read and 
react to the sign messaging and to be more aesthetically pleasing to the 
surrounding area.  
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3. The Sign Plan shall not violate any of the stated purposes described in Secs. 31.02(1) 
and 33.24(2). 

The proposed sign plan will not violate any of the purposes stated in  31.02(1) 
and 33.24(2). 

The signs will be aesthetically­pleasing and compliment the size of the 
property. They will not take away from the overall neighborhood character of 
other businesses in the area. The signs are designed to help identify entrance 
into the American Family property and help aid in wayfinding around the large 
property 

4. All signs must meet minimum construction requirements under Sec. 31.04(5). 

All materials will be made from either noncombustible or approved 
combustible material 

All signs will bear the label of approval of a recognized testing laboratory. 

All sign structures will meet wind pressure and footing requirements 

Signs will meet all lighting requirements  

5. The Sign Plan shall not approve Advertising beyond the restrictions in Sec. 31.11 or 
Off­Premise Directional Signs beyond the restrictions in Sec. 31.115. 

The sign plan for the American Family Insurance property is for signage 
pertaining to the property and American Family parcels. They are not for the 
purpose of off­premise directional signs or off­premise advertising. The signage 
is for wayfinding/directional purposes on the American Family Insurance 
property itself. 
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6. The Sign Plan shall not be approved if any element of the plan: 

a. presents a hazard to vehicular or pedestrian traffic on public or private property, 

The sign package for American Family will not create vehicular or 
pedestrian traffic hazard. The signs will be set back far enough from the 
road and out of the right­of­way which will not cause vision issues with 
traffic. The sign package is to actually help prevent pedestrian or vehicular 
traffic hazards by providing wayfinding directions around the campus so 
traffic/pedestrians can navigate safely around the property 

b. obstructs views at points of ingress and egress of adjoining properties, 

Signs will not obstruct view at points of ingress and egress of adjoining 
properties. There are no other entrance points for other 
businesses/properties close to where the American Family signs will be 
located. Many signs are located interior to the American Family property so 
will not interfere with adjoining properties. 

c. obstructs or impedes the visibility of existing lawful signs on adjacent property, or 

Signs will not obstruct visibility of existing lawful signs on adjacent property 
since most signs are spread throughout the interior of the American Family 
Insurance property/campus. 

d. Negatively impacts the visual quality of public or private open space. 

Signs will not negatively impact the visual quality of the space around them. 
The signs are uniform in design, are an aesthetically pleasing design and not 
overbearing  

7. The Sign Plan may only encompass signs on private property of the zoning lot or 
building site in question, and shall not approve any signs in the right of way or on 
public property. 

The sign plan only encompasses signs on The American Family Insurance 
private property. No signs will be placed in the right of way or on public 
property. The signs will be placed on American Family property 
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