








 

 

 

ATTACHMENT TO URBAN DESIGN COMMISSION APPLICATION 

 

In connection with the application for a Street Graphics Variance at 
at  

2031 Zeier Road (a/k/a 2003 Zeier Road) 
 
 

TO: THE HONORABLE, URBAN DESIGN COMMISSION 
City of Madison 
Planning Division 
215 Martin Luther King, Jr. Blvd. – Suite 017 
Madison, WI 53703 

 
 

PLEASE TAKE NOTICE that Ross Dress for Less (“Ross”), by its attorneys Davis & 

Kuelthau, s.c. and its sign contractor Kieffer | Starlite Signs, submits this Attachment to Urban 

Design Commission Application in the above-referenced matter in support of Ross’s request 

pursuant to § 31.043(2), Madison Sign Control Ordinance (“Code”).  Ross seeks a modification of 

net sign area allowed for its proposed exterior sign program for the new Ross store at 2031 Zeier 

Road (a/k/a 2003 Zeier Road per City records for the address of record) to install a 118.15 square 

foot wall sign. 

INTRODUCTION 

Ross began in 1957 as a junior department store retailer that grew to 6 locations in the San 

Francisco Bay area, but then expanded after an ownership change 1982 to grow into a nationwide 

presence today.  Ross currently offers branded and designer apparel, accessories, footwear and 

home furnishings.   

Ross is in the process of completely renovating vacant retail space in the East Town Plaza 

in order to open its second store in Madison in early 2019.  Ross has operated a store on Madison’s 

west side for several years (6907 Odana Road). 
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The front of the new Ross store faces Zeier Road but is set back hundreds of feet from the 

road and there are numerous parking spaces, parking lot landscaping buffers, and outlot 

developments in front of the store as well.  While the Code provides for a wall sign of up to 80 

square feet, given the deep setback distance and obscured sight lines caused by these physical 

obstructions, visibility is restricted at that the Code-compliant size.  Ross seeks a street graphics 

variance permitting it to employ a larger sign but within the 50% increase allowed by Code on the 

façade’s centered parapet wall, and respectfully submits that its request meets the standards for 

such an enlargement of net sign area allowed. 

 

SIGN ORDINANCE STANDARDS 

Under the Code, there are two criteria that an applicant for a street graphics variance must 

satisfy.  Section 31.043(2) empowers the Urban Design Commission to modify the net sign area 

allowed if such approval:  

a. Is necessary for a sign located on the site of an establishment to be 

identifiable and legible from the nearest roadway at prevailing 

speeds; and 

b. Will result in a sign more in scale with the building and site and in 

a superior overall design. 

See 31.043(2), Code.  
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A SIGN AREA MODIFICATION SHOULD BE GRANTED IN THIS CASE. 
 

 

A. The proposed size is necessary to be identifiable and legible. 

Ross’s store will be located in a well-known and well-established shopping center area 

where Ross has been an anchor tenant for years.  Nevertheless, the distant setback from Zeier Road 

and the numerous physical obstructions will make it challenging to see the Ross store signage.   

The front of the new Ross store is set back in excess of 739 feet from Zeier Road. See 

Aerial Photograph with Distance Calculation, filed herewith.  Further, there are numerous parking 

spaces, parking lot landscaping buffers, and outlot developments between the store and Zeier 

Road. See Zeier Road Sight Line Photos, filed herewith; see also Aerial Photograph with Distance 

Calculation.  Visibility of a Code-compliant size sign will be restricted given the deep setback 

distance and obscured sight lines caused by the physical obstructions on site. 

In addition, while the posted Zeier Road speed limit is 35 mph, the prevailing speeds are 

closer between 40-45 mph.   

With swiftly moving traffic and limited and distant sight lines of the Ross store, a variance 

allowing for a modestly larger sign that is within the 50% increase allowed by Code is necessary 

to allow the public to see and clearly read the sign. 

 

B. The Proposed Sign will be more in Scale and a Superior Overall Design.  

Ross’s addition of 118 square feet total of new signage at the previously-vacant storefront 

on the site will present a refreshed façade and will bring a clean and modern feel to enhance the 

appearance of the store and the East Town Plaza shopping center in Madison.   

Ross proposes to install within the centered façade feature – constituting the primary 

signable area under the Code – an internally illuminated, channel letter with tag line sign totaling 
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118.15 square feet (but within the 50% increase allowed by Code) per the City’s measurement 

instructions.  With a total primary signable area of 888.33 square feet, the store facade area will 

tastefully accommodate the new Ross signage.  

By installing the new wall signage within the primary signable area on the façade’s 

centered parapet wall, the new store signage will be in scale with the remodeled building and the 

surrounding stores (some of which themselves have been granted variances due to the deep 

setbacks from Zeier Road) such that the proposed wall sign will be a superior overall design.  

 

CONCLUSION 

In conclusion, Ross respectfully requests that a street graphics variance be granted to allow 

a 118.15 square foot wall sign facing Zeier Road pursuant to § 31.043(2), Code, for its new store 

at East Town Plaza. 

 
Respectfully submitted this 9th day of January, 2019. 

 
Davis & Kuelthau, s.c. 
 Brian C. Randall, Esq. 
 
 Attorneys for Ross Dress for Less  
 
Kieffer | Starlite Signs 
 Erica Ivy, Director of Client Services  
 
 Sign Contractor for Ross Dress for Less 
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VARIANCE REQUEST for 
ROSS DRESS FOR LESS at 

2031 Zeier Road (a/k/a 2003 Zeier Road) 
 

Aerial Photograph with Distance Calculation 
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VARIANCE REQUEST for 
ROSS DRESS FOR LESS at 

2031 Zeier Road (a/k/a 2003 Zeier Road) 
 

Zeier Road Sight Line Photos 

 
 

 


