CURRENT MONTH

ParaTransit

Operating Statistics For Periods Ending

7/31/2017 & 7/31/2018

YEAR TO DATE

Actual Actual Variance Actual Actual Variance %
2017 2018 2017 to 2018 2017 2018 2017 to 2018 |Change
Service Supplied Data
No. of Clients riding the
1,076 674 (402)|System 1,539 1,447 (92)] -6.0%
Ridership
4,034 800 (3,234)| Directly Operated Service 30,345 16,357 (13,988)| -46.1%
18,283 9,036 (9,247)] ADA Contracted Services 138,290 90,716 (47574) -34.4%
22,317 9,836 (12,481)|  Total ADA Ridership 168,635 107,073 (61,562)| -36.5%
535 364 (171) Total No-shows 4,291 3,375 (916)| -21.3%
Service Quality Data
0 0 0 Passenger Accidents 9 7 2)| -22.2%
Vehicle Accidents*
0 0 0 | Chargeable 0 0 0 0.0%
0 0 0 | Non-chargeable 1 1 0 0.0%
0 0 0 | Preventable 0 0 0 0.0%
0 0 0 |Total Vehicle Accidents 1 1 0 0.0%
Fleet/Maintenance Data
0 0 0 Road Calls 8 3 (5)| -62.5%
8 2 (6) Actual Inspections 66 38 (28)| -42.4%
9 2 (7)| Scheduled Inspections 66 40 (26)] -39.4%

*Chargeable — Accidents that are caused by the actions of the bus operator.

Non Chargeable — Accidents caused by the other vehicle’s operator’s actions.
Preventable — Both parties involved share liability of the accident.




