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Page 1: Instructions for Survey

Q1 Please enter your name.

Tom Conrad

Q2 Please enter the name of your City agency.

CDA Housing Operations Division

Page 2: Surveillance Technology Survey Part 2 Continued

Q3 You previously indicated that your agency has surveillance technology. Please describe the surveillance
technology.

Security cameras

Q4 What is the purpose of the surveillance technology?

to make visual recordings of criminal acts

Q5 How is the technology utilized?

Housing staff review video after incidents and provide access to the recordings for law enforcement.

Q6 Does your agency have a policy governing the use of No
the surveilance technology?

Q7 If your agency has a policy governing the use of the Respondent skipped this question
surveillance technology, please upload it here.

Page 3: Surveillance Technology Survey Part 2 Continued
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Q8 Does the technology have capabilities that are not utilized? For example, an agency may have security cameras
capable of recording audio, though the audio recording is not utilized.

no

Q9 How many pieces of this type of technology does your agency own?

I'm not sure how many cameras CDA has.

Q10 Please indicate whether the technology is mobile or  Stationary
stationary.

Q11 This question does NOT pertain to surveillance cameras. Please answer this question for all other surveillance
equipment.Where is the technology deployed throughout the City of Madison? Please be specific. (Note: If
providing this information would jeopardize security, please indicate why you cannot disclose the locations.)

Public housing sites.

Q12 What factors determine where the surveillance technology is used?

Crime rates

Page 4: Surveillance Technology Survey Part 2 Continued

Q13 Does another City agency or other external Yes
organization share access to the technology?

Q14 If you answered “yes,” above please note which City agency or other external organizations share access to the
technology and which agency is considered the owner of the surveillance technology.

3rd party security company, Wisconsin Security Services.

Q15 Which positions in your agency are authorized to use the surveillance equipment?

Housing site managers

Q16 How does your agency control unauthorized use of  Respondent skipped this question
the surveillance equipment?

Page 5: Surveillance Technology Survey Part 2 Continued

Q17 Where is the data collected from this technology stored?

On site
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Q18 Which positions in your agency are authorized to access the data?

Housing site managers

Q19 For what reason do the authorized positions have access to the data?

Security

Q20 Other than the positions authorized to access the Respondent skipped this question
data, who has access?

Q21 How long is the data stored? Respondent skipped this question

Q22 How is the data destroyed once the data storage Respondent skipped this question
has been completed? Please be specific and describe
the process including whether the process is automatic.

Page 6: Surveillance Technology Survey Part 2 Continued

Q23 Do you inform residents that this surveillance Yes
technology is in use by your agency?

Q24 If you inform residents about the surveillance Respondent skipped this question
technology please indicate how your agency informs
residents that this surveillance technology is in use.

Q25 If you do not inform residents about the surveillance  Respondent skipped this question
technology, please explain why residents are not
informed that the surveillance technology is in use.

Q26 If you needed more space to respond to any Respondent skipped this question
questions, you are welcome to provide additional

information by attaching files. You can upload doc,

docx, and pdf files here.

Q27 Were you unable to completely answer any of the Yes
questions in the survey?

99/103



