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CONTRACT FOR PURCHASE OF SERVICES
between the City of Madison and West Publishing Corporation
d/b/a West, a Thomson Reuters business
PARTIES.

This is a contract between the City of Madison, Wisconsin, hereafter referred to as the "City" and West Publishing Corporation
d/b/a West, Thomson Reuters business, hereafter referred to as "Contractor.”

The Contractor is a: £ Corporation [ Limited Liability Company [] General Partnership  [J LLP
{to be completed by contractor)  {] Sole Propristor [ Unincorporated Association ] other:

PURPOSE.
The purpose of this contract is as set forth in Section 3.

SCOPE OF SERVICES AND SCHEDULE OF PAYMENTS.
The Cily is purchasing CLEAR for Law Enforcement and CLEAR Phone Batch Transactional research services, as more particularly
described in the exhibits listed below. Contractor will perform the services and be paid according to the following exhibits:

Exhibit A: Thomson Reuters Order Form - Order 1D:Q-00280324

Exhibit B: General Terms and Conditions ~ Thomson Reuters Legal Products and Professional Services
Exhibit C. Addendum to West Order Form.

Exhibit D: Description of CLEAR services (2-page brochure.)

Order of Precedence: In the event of a conflict between this Contract for Purchase of Services and the Exhibits listed above, the
Contract for Purchase of Services shall control over any conflicting language in the Exhibits, and the Exhibits shall be given precedence
in the order they are listed, except that Exhibit C (Addendum) controls over Exhibits A and B as stated in paragraph 1 of Exhibit C.

TERM AND EFFECTIVE DATE.

This contract shall become effective upon execution by the Mayor, (or the Purchasing Agent, if authorized) on behalf of the City of
Madison, unless another effective date is specified in the Attachment(s) incorporated in Section 3, however in no case shall work
commence before execution by the City of Madison. The term of this contract is 36 months as set forth in Exhibit A, Order Form
CLEAR Services.

ENTIRE AGREEMENT.
The entire agreament of the parties is contained herein and this contract supersedes any and all oral contracts and negotiations
between the parties.

ASSIGNABILITY/SUBCONTRACTING.
Neither party shall assign or subcontract any interest or obligation under this contract without the other party’s prior written approval.
All of the services required hereunder will be performed by Contractor and employees of Contractor.

DESIGNATED REPRESENTATIVE.

A. Contractor designates Tyler Murray or current designated sales representative as Contract Agent with primary responsibility
for the performance of this contract. In case this Contract Agent is replaced by another for any reason, the Contractor will
designate another Contract Agent within seven (7) calendar days of the time the first terminates his or her employment or
responsibility using the procedure set forth in Section 15, Notices.

B. (intentionally deleted.)

PROSECUTION AND PROGRESS.

A. Services under this agreement shall commence upon written order from the City to the Contractor, which order will constitute
authorization to proceed; unless another date for commencement Is specified elsewhere in this Contract including
documents incorporated in Section 3.

B. The Contractor shall complete the services under this agreement within the time for completion specified in Section 3, the
Scope of Services, including any amendments.

C. Services by the Contractor shall proceed continuously and expeditiously through completion of each phase of the work.

D. (intentionally deleted.)

E. (intentionally deleted.)

AMENDMENT.

This contract shall be binding on the parties hereto, their respective heirs, devisees, and successors, and cannot be varied or waived
by any oral representations or promise of any agent or other person of the parties hereto. Any other change in any provision of this
contract may only be made by a written amendment, signed by the duly authorized agent or agents who executed this contract.

EXTRA SERVICES. (intentionally deleted.)

NO WAIVER.

No failure to exercise, and no delay in exercising, any right, power or remedy hereunder on the part of the City or Contractor shall
operate as a waiver thereof, nor shall any single or partial exercise of any right, power or remedy preclude any other or further exercise
thereof or the exercise of any other right, power or remedy. No express waiver shall affect any event or default other than the event
or default specified in such waiver, and any such waiver, to be effective, must be in writing and shall be operative only for the time
and to the extent expressly provided by the City or Contractor therein. A waiver of any covenant, temm or condition contained herein
shall not be construed as a waiver of any subsequent breach of the same covenant, term or condition.




12.

13.

NON-DISCRIMINATION.

In the performance of work under this contract, the Contractor agrees not to discriminate against any employee or applicant for
employment because of race, religion, marital status, age, color, sex, handicap, national origin or ancestry, income level or source of
income, arrest record or conviction record, less than honorable discharge, physical appearance, sexual orientation, gender identity,
political bellefs or student status. Contractor further agrees not to discriminate against any subcontractor or person who offers to
subcontract on this contract because of race, religion, color, age, disability, sex, sexual orientation, gender identity, or national origin.

AFFIRMATIVE ACTION.
A, The following language applies to all contractors employing fifteen (15) or more employees (MGO 39.02(9)(c):

The Contractor agrees that, within thirty (30) days after the effective date of this Contract, Contractor will provide to the City of Madison
Depariment of Civll Rights (the "Department’), certain workforce utilization statistics, using a form provided by the City.

If the Contract is still in effect, or if the City enters into a new Agreement with the Contractor, within one year after the date on which
the form was required o be provided, the Contractor will provide updated workforce information using a second form, also to be
furnished by the City. The secand form will be submitted to the Department no later than one year after the date on which the first
form was required to be provided.

The Contractor further agrees that, for at least twelve (12) months after the effective date of this Contract, it will notify the Department
of each of its job openings at facilities in Dane County for which applicants not already employees of the Contractor are {o be
considered. The notice will include a job description, classification, qualifications, and application procedures and deadlines, shall be
provided to the City by the opening date of advertisement and with sufficient time for the City to notify candidates and make a timely
referral. The Contractor agrees to interview and consider candidates referred by the Department if the candidate meets the minimum
qualification standards established by the Contractor, and if the referral is timely. A referral is timely if it is received by the Contractor
on or before the date stated in the notice.

The Depariment will determine if a contractor is exempt from the above requirements (Sec. 13.A)) at the time the Request for
Exemption in 13.8.(2) is made.

B. Articles of Agreement, Request for Exemption, and Release of Payment:
The "ARTICLES OF AGREEMENT” beginning on the following page, apply to all contractors, unless determined to
be exempt under the following table and procedures:

LESS THAN $25,000 $25,000 OR MORE
NUMBER OF EMPLOYEES Aggregate Annual Business with the City* Aggregate Annual Business with the City*
14 ar less Exempt** Exempt**
15 or more Exempt** Not Exempt
*As determined by the Finance Director **As determined by the Department of Civil Rights
(1) Exempt Status: In this section, “Exempt” means the Contractor is exempt from the Articles of Agreement in section

13.B.(5) of this Contract and from filing an Affirmative Action plan as required by Section IV of the Articles of Agreement.
The Department of Civil Rights (“Department”) makes the final determination as to whether a contractor Is exempt. If the
Contractor is not exempt, sec. 13.B.(5) shall apply and Contractor shall select option A. or B. under Article IV therein and
file an Affirnative Action Plan.

2) Request for Exemption — Fewer Than 15 Employees: (MGO 39.02(9)(a)2.) Contractors who beliave they are
exempt based on number of employees shall submit a Request for Exemption on a form provided by the Department within
thirty (30) days of the effective date of this Contract.

(3) Exemption — Annual Aggregate Business: (MGO 39.02(9)(a)c.): The Depariment will determine, at the time this
Contract is presented for signature, if the Contractor is exempt because it will have less than $25,000 in annual aggregate
business with the City in the calendar year. CONTRACTORS WITH 15 OR MORE EMPLOYEES WILL LOSE THIS
EXEMPTION AND BECOME SUBJECT TO SEC. 13.B.(5) UPON REACHING $25,000 OR MORE ANNUAL AGGREGATE
BUSINESS WITH THE CITY WITHIN THE CALENDAR YEAR.

4) Release of Payment: (MGO 38.02(9)(e)1.b.) Afi non-exempt contractors must have an approved Affirmative
Action plan meeting the requirements of Article IV below on file with the Department within thirty (30) days of the effective
date of this Contract and prior to release of payment by the City. Contractors that are exempt based on number of employees
agree to file a Request for Exemption with the Department within thirty (30) days of the effective date and prior to release

of payment by the City.
%) Articles of Agreement:
ARTICLE
The Ci shall take action in ac with the provisions of this Contract o insure that applicants are employed, and

that employees are treated duwing employment without regard to race, religion, color, age, marital status, disabliity, sex, sexua! orientation,
genderidentity or national origin and that the employer shall provide harassment-free work environment for the realization of the potential
of each employee. Such action shall include, but not be fimited to, the fellowing: employ t, upgrading, 1 or transfer, recruitment
or recruitment ising, fayoff or ination, rates of pay or other forms of and jon for training including
apprenliceship insofar as it is within the control of the Contraclor. The Contractor agrees to post in conspicuous places available to
employees and applicants notices to be provided by the Cily setting out the provisions of the nondiscrimination clauses in this Contract.




ART! ]

The Conltractor shall in alf solicitations or advertisements for employees placed by or on behalf of the Contractors state that alt qualified
or qualifiable applicants will be employed without regard to race, religion, color, age, marital status, disability, sex, sexval orientation,
gender idanlity_or national origin.

ARTICLE I

The Centraclor shall send to each (ahor union or representative of workers with whichiit has a collective bargaining Agreement or other
Conlract or understanding a notice to be provided by the City advising the labor union or workers representative of the Contraclor's equal
employment oppoertunity and affirmative action caommitments. Such notices shall be posted in conspicuous places available to employ
and appficants for employment.

T v
(This Article applies to non-public works contracts.}

The Contractor agrees that it will comply with all provisions of the Affimmative Action Ordinance of the City of Madisen {MGO 38.02)
including the Contract compliance requirements. The Conlractor wamants and certifies that one of the following paragraphs s true (check
one}:

A, Contraclor_has prepared and has on file an affimative action plan that meets the format requirements of Federal Revised Order
No, 4, 41 CFR part 60-2, as established by 43 FR 51400 November 3, 1978, including appendices required by City of Madison
ordinances or it has prepared snd has on file a mode! affirnative action plan approved by the Madison Commeon Council.

8. Within thirty (30} days after the effective date of this Contract, Conlractor will complete an affirmative action plan thal meets the
format requi of Federal Revised Order No. 4, 41 CFR Part 60-2, as established by 43 FR 51400, November 3, 1978,
induding appendices required by Clty of Madison ordinance or within thirty (30) days after the effective date of thls Contract, it will
complete a mode! affirmative action plan approved by the Madison Common Councll.

C. Contractor believes it is exempt from filing an affirmative action plan because it has fewer than fifteen {15} employees and has
filed, or will file within thirty (30) days after lhe effective date of this Contract, a form required by the City to confirm exempt status
based on number of employses. if the City ines that Contractor is not exempt, the Articles of Agreement will apply.

D. Contractor believes it is exempt from filing an affirmative action plan because ils annual aggregale businass with the City for the
calendar year in which the contract takes effect is less than twenty-five thousand dollars {§25,000), or for another reason fisted in
MGO 39.02(9)(a)2. If the City determines that Contractor is not exermnpt, the Articles of Agreement will apply.

ARTICLE V
{This Article applies only lo public works contracts.)

The Conlractor agrees that it wifi comply with all provisiens of the Affirmative Action Ordinance of the City of Madison, including the
Conlract compliance requirements. The Conlractor agrees to submit the model affirmative action plan for public works Contractors in a
form approved by the Director of Afimmative Action.

ARTICLE VI

The Contracter will maintain records as required by Section 39.02(8)(f) of the Madison General Ordinances ard will provide the City's
Deparimant of Affirmative Action with access to such recerds and to persons who have relevant and necassary information, as provided
in Section 39.02(8)(f). The Cily agrees lo keep all such records confidential, except {o the exient that public inspaction is required by law

ARTICLE Vil

in the event of the Conlractors or subcontractor's failure to comply with the Equal Employment Opportunity and Affirmative Aclion
provisions of this Centract or Sections 39.03 and 39,02 of the Madison General Qrdinances, it is agreed that the City at ils option may do
any or all of the following:

A Cancel, terminate or suspend this Contract in whole or in part.

8. Declare the Conlractor inefigible for further City contracts until the Affirmative Action requirements are met.

C. Recover on behalf of the City from the prime Conlraclor 0.5 percent of the Contracl award price for each wesk that such party fails
or refuses to comply, in the nature of fiquidated damages, but not to exceed a total of five percent (5%) of the Contract price, or
five lhousand dollars {$5,000), whichever is less. Under public works contracts, if a subcontractor Is in noncompliance, tha Cily
may recover liquidated damages from the prime Contraclor in the manner described above. The preceding sentence shall not be
construed 1o prohibit a prime Contractor from recovering the amount of such damage from the noncomplying subcontractor.

ARTICLE VIl
{This Article applies to public works conlracts only )
The Contracior shall include the above provisions of this Contract in every subcontract so that such provisions will ba binding upon each
subcontractor. The Contractor shall take such action with respect to any subcontraclor as necessary to enforce such provisions, including
sanctions provided for noncompliance,
ARTICLE 1X
The Caontractor shall allow the maximum feasible opportunity to small business enterprises to compete for any subcontracts entered into

pursuant to this Cantract. (In federally funded contracts the terms "DBE, MBE, and WBE" shall be substituted for the term "small business™
in this Article.)




15.

16.

18.

18.

20.

21.

SEVERABILITY.
It is mutually agreed that in case any provision of this contract is determined by any court of law to be unconstitutional, illegal or
unenforceable, itis the intention of the parties that all other provisions of this contract remain in full force and effect.

NOTICES.

All notices to be given under the terms of this contract shall be in writing and signed by the person serving the notice and shall be
sent registered or certified mail, return receipt requested, postage prepaid, or hand delivered to the addresses of the parties listed
below:

FOR THE CITY: Police Chief Michael Koval

(Deparirnent or Division Head)

Madison Police Depariment

211 S. Carroll Street, Room GR-21

Madison, Wi 53703

FOR THE CONTRACTOR: West Publishing Corporation, Legal Department

610 Opperman Drive

Eagan, MN 55123

STATUS OF CONTRACTOR/INDEPENDENT/TAX FILING.
It is agreed that Contractor is an independent Contractor and not an employee of the City, and that any persons who the Contractor
utilizes and provides for services under this contract are employees of the Contractor and are not employees of the City of Madison.

Contractor shall provide its taxpayer identification number (or social security number) to the City Comptroller, 210 Martin
Luther King Jr. Blvd, Room 406, Madison, Wl 53703, prior to payment. The Contractor is informed that as an independent
Contractor, s/he may have a responsibility to make estimated tax returns, file tax returns, and pay income taxes and make social
security payments on the amounts received under this contract and that no amounts will be withheld from payments made to this
Contractor for these purposes and that payment of taxes and making social security payments are solely the responsibility and
obligation of the Contractor. The Contractor is further informed that s/he may be subject to civil and/or criminal penalties if s/he fails
to properly report income and pay taxes and social security taxes on the amount received under this contract.

GOODWILL.
Contractor will not make any claims against or seek any additional compensation from the Cily for any goodwill arising out of this
Contract.

THIRD PARTY RIGHTS.

This contract is intended to be solely between the parties hereto. No part of this contract shall be construed to add, supplement,
amend, abridge or repeal existing rights, benefits or privileges of any third party or parties, including but not limited to employees of
either of the parties.

AUDIT AND RETAINING OF DOCUMENTS.

The Contractor agrees to provide reports and accounting of services rendered upon reasonable request’Contractor further agrees to
provide to the City upon reasonable request, payroll records and any other documents relating to the performance of services under
this Contracl, if deemed by the City to be necessary to review for compliance with the terms of this Contract, and such records shall
be retained by the Contractor for a period of three (3) years after completion of alf work under this contract, in order to be available for
audit by the City or its designee.

CHOICE OF LAW AND FORUM SELECTION.

This contract shall be governed by and construed, Interpreted and enforced in accordance with the laws of the State of Wisconsin..
The parties agree, for any claim or suit or other dispute relating to this Contract that cannot be mutually resolved, the venue shall be
a court of competent jurisdiction within the State of Wisconsin and the parties agree to submit themselves to the jurisdiction of said
court, to the exclusion of any other judicial district that may have jurisdiction over such a dispute according to any law.

COMPLIANCE WITH APPLICABLE LAWS.
The Contractor shall become familiar with, and shall at all times comply with and observe all federal, state, and local laws, ordinances,
and regulations which in any manner affect the services or conduct of the Contractor and its agents and employees.
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23.

24.

25.

26.

27.

CONFLICT OF INTEREST. :

A. The Contractor warrants that it and its agents and employees have no public or private interest, and will not knowingly
acquire directly or indirectly any such interest, which would conflict in any manner with the performance of the services
under this agreement.

B. The Contractor shall not knowingly employ or contract with any person currently employed by the City for any services
included under the provisions of this agreement. - :

COMPENSATION. .
It is expressly understood and agreed that in no event will the total compensation for services under this contract exceed the prices
set forth in Exhibit A, the Order Form.

BASIS FOR PAYMENT.

A. GENERAL
O] The City will pay the Contractor for the completed and accepted services rendered under this contract on the
basis and at the contract price set forth herein.
(2) The Contractor shall submit invoices as specified in the Scope of Services, Section 3 of this contract. The City

will pay the Contractor in accordance with the schedule set forth in the Scope of Services. The final invoice shall
be submitted to the City within three months of completion of services under this agreement.

3) Should this agreement contain more than one service, a separate invoice and a separate final statement shall be
submitted for each individual service.

4) Payment shall not be construed as City acceptance of unsatisfactory or defective services or improper materials.

(5) Final payment of any balance due the Contractor will be made upon delivery of the services as set forth under

the agreement and upon receipt by the City of documents required to be returned or to be furnished by the
Contractor under this agreement.

6) The City has the equitable right to set off against any sum due and payable to the Contractor under this
agreement, any amount the City determines the Contractor owes the City, whether arising under this agreement
or under any other agreement or otherwise.

7) Compensation in excess of the total contract price will not be allowed unless authorized by an amendment under
Section 9, AMENDMENT.
(8) The City will not compensate for performance that does not meet the standards set forth herein.
B. SERVICE ORDERS, EXTRA SERVICE, OR DECREASED SERVICE.

(Section 24.B. intentionally deleted.)

DEFAULT/TERMINATION.

A. See Exhibit B, Section 10.

B. The City may terminate this Contract, in whole or in part, with not less than 30 days’ written notice if it does not receive
sufficient appropriation of funds. The notice must include an official document (e.g. executive order, an officially printed
budget or other official communication) certifying the non-availability of funds. The City will be invoiced for all charges
incurred up to the effective date of the termnation.

INDEMNIFICATION.

The Contractor shall be liable to and hereby agrees to indemnify, defend and hold harmless the City of Madison, and its officers,
officials, agents, and employees against all loss or expense (including liability costs and attorney's fees) by reason of any claim or
suit, or of liability imposed by law upon the City or its officers, officials, agents or employees for damages because of bodily injury,
including death at any time resulting therefrom, sustained by any person or persons or on account of damages to property, including
loss of use thereof, arising from, in connection with, caused by or resulting from the Contractor's and/or Subcontractor's acts or
omissions or wiliful misconduct in the performance of this agreement.

INSURANCE.

The Contractor will insure, and will require each subcontractor to insure, as indicated, against the following risks to the extent stated
below. The Contractor shall not commence work under this Contract, nor shall the Contractor allow any Subcontractor to commence
work on its Subcontract, until the insurance required below has been obtained and corresponding certificate(s) of insurance have
been approved by the City Risk Manager.

Commercial General Liability

The Contractor shall procure and maintain during the life of this contract, Commercial General Liability insurance including, but not
limited to bodily injury, property damage, personal injury, and products and completed operations (unless determined to be
inapplicable by the Risk Manager) in an amount not less than $1,000,000 per occurrence. This policy shall also provide contractual
liability in the same amount. Contractor’s coverage shall be primary and list the City of Madison as additional insured. Contractor shall
require all subcontractors under this Contract (if any) to procure and maintain insurance meeting the above criteria, applying on a
primary basis and listing the City of Madison, its officers, officials, agents and employees as additional insureds.

Automobile Liability
The Contractor shall procure and maintain during the life of this contract Business Automobile Liability insurance covering owned,

non-owned and hired automobiles with limits of not less than $1,000,000 combined single fimit per accident. Contractor shall require
all subcontractors under this Contract (if any) to procure and maintain insurance covering each subcontractor and meeting the above
criteria.

Worker's Compensation




28.
29,

30.

3.

32.

The Contractor shall procure and maintain during the life of this contract statutery Workers' Compensation insurance as required by
state(s) in which Contractor's employees will be performing services under this Agreement. Contractor shall require all subcontractors
under this Contract (if any) to procure and maintain such insurance, covering each subcontractor.

Acceptability of Insurers. The above-required insurance is to be placed with insurers who have an A.M. Best rating of no less than
A- (A minus) and a Financial Category rating of no less than VII.

Proof of Insurance, Approval. The Contractor shall provide the City with certificate(s) of insurance showing the type, amount, class
of operations covered, effective dates, and expiration dates of required policies prior to commencing work under this Contract,
Contractor shall provide the certificate(s) to the City's representative upon execution of the contract, or sooner, for approval by the
City Risk Manager. The Contractor shall provide copies of additional insured endorsements, if requested by the City Risk Manager,
who shall only make such request if a claim arising under this Contract is filed against the City.

Certificate Holder language should be listed as follows:

City of Madison

ATTN: Risk Management, Room 406
210 Martin Luther King, Jr. Blvd,
Madison, W 63703

The Contractor and/or Insurer shall endeavor to give the City thirty (30) days advance written notice of cancellation, non-renewal or
material changes in coverage to any of the above-required policies during the term of this Contract.

(intentionally deleted)

WEAPONS PROHIBITION.

Contractor shall prohibit, and shall require its subcontractors to prohibit, its employees from carrying weapons, including concealed
weapons, in the course of performance of work under this Contract, other than while at the Contractor’s or subcontractor's own
business premises. This requirement shall apply to vehicles used at any City work site and vehicles used to perform any work under
this Contract, except vehicles that are an employee’s “own motor vehicle” pursuant to Wis. Stat. sec. 175.60(15m).

IT NETWORK CONNECTION POLICY.

If this Contract includes services such as software support, software maintenance, network services, and/or system development
services and will require a Network Connection the City Network (as defined in the following link), the City's Network Connection
Policy found at this link: http://www.cityofmadison.com/attorney/documents/posNetworkConnection.doc is hereby incorporated and
made a part of this Contract and Contractor agrees to comply with all of its requirements.

BAN THE BOX - ARREST AND CRIMINAL BACKGROUND CHECKS. (Sec. 39.08, MGO. Applicable to contracts exceeding
$25,000.)

A. DEFINITIONS.

For purposes of this section, “Arrest and Conviction Record” includes, but is not limited to, information indicating that a person has
been questioned, apprehended, taken into custody or detention, held for investigation, arrested, charged with, indicted or tried for any
felony, misdemeanor or other offense pursuant to any law enforcement or military authority.

“Conviction record” includes, but is not limited to, information indicating that a person has been convicted of a felony, misdemeanor
or other offense, placed on probation, fined, imprisoned or paroled pursuant to any law enforcement or military authority.
"Background Check"” means the process of checking an applicant's arrest and conviction record, through any means.

B. REQUIREMENTS. For the duration of this Contract, the Contractor shall:
(1) Remove from all job application forms any questions, check boxes, or other inquiries regarding an applicant's
arrest and conviction record, as defined herein.
2) Refrain from asking an applicant in any manner about their arrest or conviction record until after conditional offer
of employment is made to the applicant in question.
3) Refrain from conducting a formal or informal background check or making any other inquiry using any privately

or publicly available means of abtaining the arrest or conviction record of an applicant until after a conditional
offer of employment is made to the applicant in question.

(4) Make information about this ordinance available to applicants and existing employees, and post notices in
prominent locations at the workplace with information about the ordinance and complaint procedure using
language provided by the City

(5) Comply with all other provisions of Sec. 39.08, MGO.
C. EXEMPTIONS: This section does not apply when:
(1) Hiring for a position where certain convictions or violations are a bar to employment In that position under
applicable law, or
) Hiring a position for which information about criminal or arrest record, or a background check is required by law

to be performed at a time or in a manner that would otherwise be prohibited by this ordinance, including a licensed
trade or profession where the licensing authority explicitly authorizes or requires the inquiry in question.
To be exempt under sec. C.(1) or (2) above, Contractor must demonstrate to the City that there is a law or regulation that
requires the hiring practice in question. If so, the contractor is exempt from this section for the position(s) in question.

AUTHORITY.

Contractor represents that it has the authority to enter into this Contract. If the Contractor is not an individual, the person signing on
behalf of the Contractor represents and warrants that he or she has been duly authorized to bind the Contractor and sign this
Contract on the Contractor's behalf.




33.

COUNTERPARTS, ELECTRONIC DELIVERY.

This Contract may be signed in counterparts, each of which shall be taken together as a whole to comprise a single document.
Signatures on this Contract may be exchanged belween the parlies by facsimile, electronic scanned copy (.pdf) or similar
technology and shall be as valid as original. Executed copies or counterparts of this Contract may be delivered by facsimile or email
and upon receipt will be deemed original and binding upon the parties hereto, whether or not a hard copy is also delivered. Copies
of this Contract, fully executed, shall be as valid as an original.




IN WITNESS WHEREOF, the parties hereto have set their hands at Madison, Wisconsin.

West Publishing Gorporation
d/b/a West, a THomson Redteyps-husiness

By:

(8fgnature)
Alejandro Medrano, Assistant Secretary

(Print Name and Title of Person Signing)
Date: 8/15/2018

CITY OF MADISON, WISCONSIN
a municipal corporation

By:
Paul R. Soglin, , Mayor

Date:
Approved:

By:
Finance Director Maribeth Witzel-Behl, City Clerk
Date: Date:

Approved as to Form:
Eric T. Veum, Risk Manager Michael P. May, City Attorney
Date: Date:

NOTE: Certain service contracts may be executed by the designee of the Finance Director on behalf of
the City of Madison:

By:

Kathryn L. Schwenn, CPA, Accountant 3 Date
Designee of Finance Director

MGO 4.26(3) and (5) authorize the Finance Director or designee to sign purchase of service contracts when all of the following apply:

(a)
(b)
(c)
(d)
(e)

The funds are included in the approved City budget.

An RFP or competitive process was used, or the Contract is exempt from competitive bidding under 4.26(4)(a).

The City Attorney has approved the form of the Contract.

The Contract complies with other laws, resolutions and ordinances.

The Contract is for a period of 1 year or less, OR not more than 3 years AND the average cost is not more than $50,000 per year, AND
was subject to competitive bidding. (If over $25,000 and exempt from bidding under 4.26(4)(a), regardless of duration of the Contract, the
Common Council must authorize the Contract by resolution and the Mayor and City Clerk must sign, per 4.26(5)(b).)

Emergency Service contracts may also be signed by the designee of the Finance Director if the requirements of MGO 4.26(3)(c) are met.



Exhibit A

Order Form Order ID:Q-00290324

Contact your representative tyler.murray@thomsonreuters.com with any questions.

" THOMSON REUTERS

o,

Thank you.
Subscriber. Information SRRy e

Account Address Shipping Address Billing Address
Account #: 1003940438 Account #: 1003940438 Account #: 1003940438
MADISON POLICE DEPT MADISON POLICE DEPT MADISON POLICE DEPT
211 S CARROLL ST UNIT GR10 211 S CARROLL ST UNIT GR10 211 S CARROLL ST UNIT GR10
MADISON MADISON MADISON
WI, 53703-4391 WI, 53703-4391 WI, 53703-4391
us uUs us

This Order Form is a legal document between West Publishing Corporation and Subscriber. West Publishing Corporation also means “West”,
“we” or “our” and Subscriber means “you”, “my” or “I"". Subscription terms, if any, follow the ordering grids below

CLEAR / ProFlex Renewals
Agreement ol Fllll;st:c‘\,vea:lr Year Over Year
Sve Mat# Renewed Product (s) g 4 Deal ID *Current Term Term Renewal Term
Monthly Rate (Months) Tncrease Increase
41882303 | CLEAR for Law Enforcement $700.08 36 5% 5%
CLEAR Phone Batch 5 z
41395758 Transactional 15 Discount 50.00 2 O e

[

To apply Wmdow charges toa spectﬁc month. the request must be submitted at least five (5) business days prior to the end of the month.

*[ am aware that the Renewal Term Monthly Charges will be based on the Monthly Charges in effect the month before the Renewal Term starts.
This amount may be different from the Current Monthly Rate shown above

For Online/Practice Solutions/Software/Proflex Products Renewal Term Monthly Charges will be based on the Monthly Charges in effect at the
end of the month before the Renewal Term starts. Renewal Term Monthly Charges begin at the end of your Minimum Term or current Renewal
Term. The Renewal Term will continue for the number of complete calendar months identified in the Renewal Term column above. The annual
percent increases will be as stated in the grid above.

You are also responsible for all Excluded Charges. Excluded Charges are charges for accessing data or services that are not included in your
subscription. Excluded Charges may change after 30 days written or online notice.

For Window Products Renewal Term Monthly Charges are due regardless of the level of your usage. The Monthly Window will remain unchanged.
Transactional usage charges that exceed the Monthly Charges are waived up to the Monthly Window. You are responsible for transactional usage
charges in excess of the Monthly Window. Transactional charges are calculated based upon our then-current Schedule A rate. You are also
responsible for all Excluded Charges. Schedule A rates may change upon at least 30 days written or online notice.

T Post Renewal Terms.
For Online/Practice Solutions/Software/ProFlex Products: At the end of the Renewal Term, your Monthly Charges will increase by 7%,
Thereafter, the Monthly Charges will increase 7% every 12 months unless we notify you of a different rate at least 90 days before the annual
increase. You are also responsible for all Excluded Charges. Excluded Charges may change after at least 30 days written or online notice. Either of us
may cancel the Post-Minimum Term subscription by sending at least 60 days written notice. Send your notice of cancellation to Customer Service.
610 Opperman Drive, P.O. Box 64833, Eagan, MN 55123-1803.

For Window Products At the end of the Minimum Term or Renewal Term as applicable your subscription will automatically renew and your
Monthly Charges will be billed at up to our then current rate. Thereafter, we may modify the Monthly Charges after at least 90 days notice. The
Monthly Window will remain unchanged. Schedule A rates may change after at least 30 days written or online notice. You are also responsible for all
Excluded Charges. Excluded Charges may change after at least 30 days written or online notice. Either of us may the Post-Minimum or Post Renewal
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subscription by sending at least 60 days written notice. Send your notice of cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833,
Eagan MN 55123-1803.

To apply Window charges to a specific month, the request must be submitted at least five (5) business days prior to the end of the month.

Federal Government Subscribers Optional Renewal Term Federal government subscribers that chose a 24 or 36 month Minimum Term, those
additional months will be implemented at your option pursuant to federal law.
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Charges, Payments & Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable sales,
use, value added tax (VAT). etc. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges, you are
responsible for collection costs including attorneys" fees.

Settling a Disputed Balance. Payments marked as “paid in full, or with any other restrictive language. will not operate as an accord and satisfaction
without our prior approval. We reserve our right to collect any remaining amount due to us on your account. Partial payments intended to settle an
outstanding balance in full must be sent to: Customer Service 610 Opperman Drive, P.O. Box 64833, Eagan MN 55123-1803, along with a written
explanation of the disagreement or dispute. This address is different from the address you use to make account payments.

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If
we obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report. If you are
applying for credit on behalf of a business, we may request a current business financial statement from you to consider your request.

Excluded Charges and Schedule A rates. If you access CLEAR services that are not included in your subscription you will be charged our then
current rate. Excluded Charges will be invoiced and due with your next payment. For your reference, the current Excluded Charges schedules are
located at http://static.legalsolutions.thomsonreuters.com/static/ag reement/schedule-a-clear.pdf Excluded Charges may change after at least 30 days
written or online notice. Modification of Excluded Charges or Schedule A rates is not a basis for termination under Term, Termination of the General
Terms and Conditions.

Auto Charge Credit Card/Electronic Funds Transfer Election Payment Terms. You may authorize us to automatically charge a credit card,
debit card or electronic fund transfer to pay charges due. Contact Customer Service at 1-800-328-4880 for authorization procedures. If you have
previously authorized us to bill a credit card, debit card or make electronic fund transfers for West subscriptions on an ongoing basis, or are
authorizing the same as part of this order, no further action is needed.

Returns and Refunds. You may return a print or CD-ROM/DVD product to us within 45 days of the original shipment date if you are not
completely satisfied. Assured Print Pricing, Library Savings Plan, West Complete, Library Maintenance Agreements, ePack. WestPack, Westlaw,
CLEAR, Monitor Suite, ProView eBook, Software, West LegalEdcenter, Practice Solutions, TREWS, Peer Monitor, and Data Privacy Advisor
charges are not refundable. Please see http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or contact Customer Service at 1-800-
328-4880 for additional details regarding our policies on returns and refunds.

Applicable Law. . If you are a state or local governmental entity, your state’s law will apply and any claim may be brought in the state or federal
courts located in your state. 1f you are a non-government entity this Order Form will be interpreted under Minnesota state law and any claim by one
of us may be brought in the state or federal courts in Minnesota. If you are a United States Federal Government subscriber, United States federal law
will apply and any claim may be brought in any federal court.

General Terms and Conditions. apply to all products ordered, except print and is located at
http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf. The General Terms and Conditions for Federal Subscribers is
located at http:/static.legalsolutions.thomsonreuters.comy/static/ federal-general-terms-conditions.pdf. In the event of a conflict between the General
Terms and Conditions and this Order Form, the terms of this Order Form control.

CLEAR Fixed Rate Usage: If the transactional value of your CLEAR fixed rate usage exceeds your then-current Monthly Charges by more than 10
times in any month (or by 20 times in any month for Enterprise Law Enforcement subscribers). we may limit access to live gate ways and request that
the parties enter into good faith renegotiation or terminate upon 10 days written notice. Transactional value of your CLEAR usage is calculated based
upon our then-current Schedule A rate. Schedule A rates may change upon at least 30 days written or online notice.

Batch Usage :If you have a fixed rate batch and/or batch alerts subscription and the total of your batch inputs or batch alerts exceeds your annual
fixed rate batch or total batch alerts allotment, we may: 1) request the parties enter into good faith negotiations regarding a superseding agreement, 2)
terminate your subscription upon 10 days written notice or 3) limit your access to your fixed rate batch subscription for the remainder of the then-
current 12 month period. during which time you will continue to be billed your Monthly Charges. If your access to your fixed rate batch subscription
has been limited, your access will be reinstated on the first day of the following 12 month period

Existing Vigilant Subscribers: We may terminate your License Plate Recognition (LPR) subscription if you are an existing Vigilant LEARN
subscriber whose LPR pricing is based upon your existing Vigilant LEARN agreement, and you cancel your Vigilant LEARN agreement.
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Enterprise Law Enforcement Subscribers: You certify that you have up to the number of sworn officers in your employ at this location identified
in the QTY Column above. Our pricing for banded products is made in reliance upon your certification. If we learn that the actual number is greater,
we reserve the right to increase your charges as applicable.

CLEAR Subscribers via an Alliance Partner. In limited circumstances we may allow you to access CLEAR through a third party’s (“Service
Provider") soflware or service (together with CLEAR, the “Integrated System™). In the event that you enter into a license agreement to access an
Integrated System, you agree as follows:

We have no obligation to Service Provider with regard to the functionality or non-functionality of CLEAR during or after the integration. Service
Provider will have access to CLEAR on your behalf and you will ensure Service Provider's compliance with the terms and conditions of the
Thomson Reuters General Terms and Conditions located in the General Terms and Conditions paragraph above. Except as otherwise provided in
your agreement with us, Data may not (i) be distributed or transferred in whole or in part via the Integrated System or otherwise to any third party,
(ii) be stored in bulk or in a searchable database, and (iii) not be used in any way to replace or to substitute for CLEAR or as a component of any
material offered for sale, license or distribution to third parties, No party will use any means to discern the source code of our products and product
data, You are responsible for Service Provider's access to CLEAR on your behalf. You are responsible for all damages caused by misuse, abuse or
compromise of the data by Service Provider, you, your employees and any person or entity with which you shared the data. We will be responsible
for damages caused by us.

I cemfy on behalf of Subscriber, that | understand and accept the security limits of Westlaw or CLEAR Subscriber’s responsnblhty for contro!lmg
Westlaw, CLEAR, internet and network access; and, how Subscriber will be using Westlaw or CLEAR. I acknowledge Subscriber’s responsibility
for providing West with prompt written notice if Subscriber’s type of use changes.

Only non-inmates/administrative staff will access Westlaw or CLEAR with no direct Westlaw research results provided to inmates (including work
product created as part of inmates’ legal representation). In no event shall anyone other than Subscriber’s approved employees be provided access to

or control of any terminal with access to Westlaw or Westlaw Data.

Functionality of Westlaw or CLEAR cannot and does not limit access to non-West internet sites. It is Subscriber’s responsibility to control access to
the internet.

Subscriber will provide its own firewall, proxy servers or other security technologies as well as desktop security to limit access to the Westlaw or
CLEAR URL and West software (including CD-ROM orders). Subscriber will design, configure and implement its own security configuration.

Subscriber will not use any data nor distribute any data to a third party for use, in a manner contrary to or in violation of any applicable federal, state,
or local law, rule or regulation or in any manner inconsistent with the General Terms and Conditions.

Subscriber will maintain the most current version of the West software to access CD-ROM Products for security purposes.
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ACKNOWLEDGEMENT 0Q-00290324

I have read all pages and attachments to this Order Form and I accept the terms on behalf of Subscriber. I warrant that I am authorized
to sign this Order Form on behalf of the Subscriber.

Signature of Authorized Representative for order Title

Printed Name Date
© 2017 West, a Thomson Reuters business. All rights reserved

This Order Form will expire and will not be accepted after 10/7/2018 CT.
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Attachment

Contact your representative tyler. murray(@thomsonreuters,com with any questions. Thank you.

Order ID: Q-00290324

Payment Method:

Payment Method: Bill to Account
Account Number: 1003940438
P.O. Number:

SAID:

GSA Funding:
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Order Confirmation Contact (#28)
Contact Name:Brayton Grinnell
Email:brginnell@ cityofmadison.com

eBilling Contact
Contact Name
Email




Exhibit B
GENERAL TERMS AND CONDITIONS

Thomson Reuters Legal Products and Professional Services

These General Terms and Conditions govern your use of the Thomson
Reuters Legal information products, software products which include on-
premise software and hosted software, and professional services in the
Thomson Reuters ordering document. *“We”, “our”, “Thomson Reuters”
and “Thomson Reuters Legal” means West Publishing Corporation and
our affiliates; “you” and “your” means the Subscriber identified in the
ordering document.

The ordering document identifies the Thomson Reuters products and
professional services. the quantities, charges and other details of your
order. The ordering document also refers to documents which may apply
to the products or professional services you selected. The ordering
document, any applicable referenced documents and these General
Terms and Conditions constitute the complete agreement and supersede
any prior discussions or representations regarding your order. If the terms
of the ordering document are different from these General Terms and
Conditions, the ordering document will have priority. Other terms and
conditions you incorporate into a purchase order or similar document
shall not apply.

1. License Terms. (a) We grant a non-exclusive, non-transferable,
limited license to you to use the product in your ordering document in the
regular course of your business. We maintain all rights of ownership to
our products, Our products change from time to time. Access to certain
data may be restricted. We are not providing legal advice by allowing
you to use our products. Your interpretations of data are your own for
which you have full responsibility.

(b) On-premise software product licenses include updates (bug fixes,
patches, maintenance releases) but do not include upgrades (releases or
versions that include new features or additional functionality). You may
use our software product in object code only. You may make copies of
our software product for backup and archival purposes. The copy must
include an embedded copyright or proprietary rights notice. No other
copying or reproduction is allowed. You may not modify, translate or
create derivative works of our software products.

(¢) You may quote and excerpt from our information products in your
work with the appropriate cite and credit to the source. Except as
provided in paragraph 1 (d), you may store data from our information
products in a secure internal system in the regular course of your
business. You may display our information product data internally. You
may transmit our information product data clectronically using a feature
in the information product or print and share that information product
data as necessary in the regular course of your business. Copyright
notices must be retained on the transmitted or printed items. The
Copyright Act (17 U.S.C.A. 107) fair use provision may allow additional
uses.

(d) You may not sell, sublicense, distribute, display. store or transfer
our products or any data in our products in bulk or in any way that could
be used to replace or substitute for our products in whole or in part or as
a component of any material offered for sale, license or distribution to
third parties. You may not use any means to discern the source code of
our products.

(¢) Your access to certain products is password protected. You are
responsible for assigning the passwords and maintaining password
security. Sharing passwords is strictly prohibited.

(f) You may not run or install any computer software or hardware on
our products or network or introduce any spyware, malware, viruses.
Trojan horses. backdoors or other software exploits.

(g) We are not a consumer reporting agency. You may use information
product data to support your own processes and decisions but you may
not deny any service or access 10 a service to a consumer based solely
upon the information product data. Examples of types of service include
eligibility for credit or insurance, employment decisions and any other
purpose described in the Fair Credit Reporting Act (15 U.S.C.A. 1681b).

(h) If the Financial Industry Regulatory Authority regulations apply to
you, you may use our information products to verify the accuracy and
anv;

SAMInet

. el

% !t THOMSON REUTERS

completeness of information submitted to you by each applicant for
registration on Form U4 or Form U5 in compliance with the
requirements of FINRA Rule 3110. You may use the information
products in this manner only in furtherance of written policies and
procedures that are designed to achieve your compliance with FINRA
Rule 3110 or as otherwise allowed by these General Terms and
Conditions.

2. Third Party Providers. Our products may include data and/or
software from third parties. Some third party providers require us to pass
additional terms through to you. The third party providers change their
additional terms occasionally and new third party providers are added
from time to time. You agree to comply with all applicable third party
additional terms. To see the current third party additional terms for

Westlaw  and  CLEAR  information  products go to
http://legalsolutions.com/westlaw-additional-terms and

http://legalsolutions.com/clear-additional-terms.

3. Regulated Data. Due to the regulated or private nature of some data
in our information products like credit header data, motor vehicle data,
driver license data and voter registration data, you may need to complete
a credentialing process which will include certifying what your legally
permissible use of the data will be. You agree to immediately notify us if
any of the information you provided in your ordering document or during
the credentialing process changes. You agree and warrant that you are
the end user of this data and that you will only use it for your own
internal business purposes. You also warrant that you will strictly limit
the access, use and distribution of this data to uses permitted under
applicable laws, rules and regulations and as permitted by the third party
additional terms. You will keep the data confidential. You will use
industry standard administrative, physical and technical safeguards to
protect the data. You will not disclose it to anyone except as necessary
to carry out your permissible use. You will immediately report any
misuse, abuse or compromise of the data. You agree to cooperate with
any resulting inquiry. If we reasonably believe that the data has been
misused, abused or compromised, we may block access without
additional notice. You are responsible for all damages caused by misuse,
abuse or compromise of the data by you, your employees and any person
or entity with whom you shared the data. We will be responsible for
damages caused by us.

4. Hosted Products. (a) Our hosted products are designed to protect the
content you store in the hosted product. You grant us permission to use,
store and process your content in accordance with applicable law.
Access and use of your content by our employees and contractors will be
directed by you and limited to the extent necessary to deliver the hosted
product. including training, research assistance, technical support and
other services. We will not disclose your content except in support of the
use of the hosted products or unless required by law. If the agreement
expires or is terminated, we will provide access to the hosted product for
180 days so that you may remove your content. The agreement will
remain in effect through the 180-day extraction period.

(b) We will provide notice to you of any unauthorized third party
access to your content of which we become aware in accordance with
applicable law and will use reasonable efforts to remediate identified
security vulnerabilities. If your content is lost or damaged, we will assist
you in restoring the content to the hosted product from your last available
back up copy.

(c) You are responsible for ensuring that your content does not infringe
on any intellectual property right, violate any applicable laws or the
terms of any agreement. If we are notified that your content may infringe
on the intellectual property rights of a third party we may be obligated to
delete or disable it from the hosted product under the Digital Millennium
Copyright Act (17 U.S.C.A. 512).
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5. Professional Services. The professional services applicable to your
order, if any, are described in the ordering document or a statement of
work.

6. Privacy. The parties will at all times process personally identifiable
information (PH) you provide to us in accordance with applicable law.
You confirm that you will only upload or disclose PII as permitied by
applicable law. The parties will use reasonable efforts to assist one
another in relation to the investigation and remedy of any claim,
allegation, action, suit, proceeding or litigation with respect to alleged
unauthorized access, use, processing, or disclosure of P11, Each party will
maintain, and will require any third party data processors to maintain,
appropriate physical, technical and organizational measures to protect the
PIl against accidental, unauthorized or unlawful destruction, loss,
alteration, disclosure, or access. PII includes any information relating to
an identified natural person or a natural person who can be identified
directly or indirectly by means reasonably likely to be used by the
controller of the information, or any other natural or legal person.

7. Confidentiality. Confidential information received from each other
will not be disclosed to anyone else unless required by law or if
necessary to perform the agreement. The receiving party agrees that
during the term of the agreement and for three years afterward, it will
continue to protect the confidential information. The parties will use
industry standard administrative, physical and technical safeguards to
protect the confidential information. If a court or government agency
orders either of us to disclose the confidential information of the other
party, the other party will be promptly notified so that an appropriate
protective order or other remedy can be obtained unless the court or
government agency prohibits prior notification.

8. Warranties and Disclaimer of Warranties. OUR INFORMATION
PRODUCTS ARE PROVIDED “AS IS” WITHOUT ANY
WARRANTY OF ANY KIND. WE WARRANT OUR SOFTWARE
PRODUCTS WILL CONFORM TO OUR DOCUMENTATION.
WE WARRANT THAT WE PROVIDE PROFESSIONAL
SERVICES USING COMMERCIALLY REASONABLE CARE
AND SKILL. WE DO NOT WARRANT UNINTERRUPTED OR
ERROR-FREE OPERATION OF OUR PRODUCTS OR THE LIFE
OF ANY URL OR THIRD PARTY WEB SERVICE. THESE
WARRANTIES ARE THE EXCLUSIVE WARRANTIES FROM
US AND REPLACE ALL OTHER WARRANTIES, INCLUDING
WARRANTIES OF PERFORMANCE, MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY,
COMPLETENESS AND CURRENTNESS,

9. Liability. (a) The entire liability of Thomson Reuters or any of our
third party providers for all claims arising out of or in connection with
the agreement will not exceed the amount of any actual direct damages
up to the amounts you paid in the prior 12 months for the product that is
the subject of the claim. We are not Hlable for special, incidental,
exemplary, indirect or economic consequential damages, anticipated
savings, lost profits, lost business, lost revenue, or lost goodwill,

(b) You are responsible for following all usage instructions, for
adhering to the minimum recommended technical requirements, for
changes you make to our product, for your failure to implement and
maintain proper and adequate virus or malware protection and proper and
adequate backup and recovery systems. and for your failure to install
updates. We will not be responsible if our product fails to perform
because of your third party software, your hardware malfunction, or your
actions or inaction. If we learn that our product failed because of one of
these, we reserve the right to charge you for our work in investigating the
failure. At your request we will assist you in resolving the failure at a fee
to be agreed upon.

(¢) If a third party sues you claiming that a product you licensed in the
agreement infringes that party’s intellectual property right and your use
of our product has been in accordance with the terms of the agreement.
we will defend you against the claim and pay damages that a court finally
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awards against you or that are included in a settlement approved by us.
You must promptly notify us in writing of the claim, supply information
we reasonably request, and allow us to control the defense and
settlement. We have no liability for claims that include items not
provided by us.

10. Term, Termination. (a) The term and any renewal terms for the
product are described in the ordering document.

(b) We may suspend or limit your use of our products or professional
services or terminate the agreement if, in our sole discretion, we
determine that your use may result in a risk to public safety, or that there
has been a breach of security, material breach of your obligations under
the agreement, material breach of any other agreement between the
parties or a violation of law. If the cause of the suspension is reasonably
capable of being remedied. we will provide you notice of what actions
you must take to reinstate the product. If you fail to take the actions or
the cause cannot be remedied within 30 days, we may terminate the
agreement

() You may terminate the agreement immediately upon written
notice if we commit a material breach and fail to cure the material breach
within 30 days.

(d) We may amend these General Terms and Conditions from time
to time by giving you at least 30 days prior written notice. If an
amendment materially changes the agreement, you may request good
faith negotiations regarding those terms that materially change the
agreement. 1f the parties cannot reach mutual agreement on the material
changes within 30 days, you may terminate the agreement immediately
on written notice.

(¢) You may terminate the agreement immediately on written notice
if you object to amendments made to the third party additional terms
under paragraph 2 if the amendments materially change the agreement.

(f)  Upon termination, all licenses end immediately. You will retumn
software products to us or uninstall and destroy them. Termination of the
agreement will not relieve you of your obligation to pay us any amounts
you owe up to and including the date of termination.

(g) Either party may terminate the agreement in part as it relates to
any software or other product or service that is licensed or ordered under
the agreement if and to the extent that software or other product or
service is no longer commercially available.

11. Force Majeure. Each party’s performance under the agreement is
subject to interruption and delay due to causes beyond its reasonable
control, such as acts of God, acts of any government, war or other
hostility, civil disorder, the elements, fire, explosion, power failure,
equipment failure, industrial or labor dispute, inability to obtain
necessary supplies, and the like.

12. General. (a) You may not assign the agreement to anyone else
without our prior written consent. We will provide you with written
notice if we need to assign the agreement as part of our business
operations.

(b) You grant Thomson Reuters a perpetual, irrevocable, transferable,
non-exclusive right to use any comments, suggestions, ideas or
recommendations you provide refated to any of our products or services in
any manner and for any purpose.

(¢) Our products may not be exported or re-exported in violation of the
U.S. Foreign Corrupt Practices Act, the U.S. Export Administration Act or
any other applicable laws, rules and regulations.

(d) United States Government use, duplication or disclosure of our
software products is subject to applicable restrictions of the following
regulations: Commercial Computer-Restricted Rights [FAR 52.227-1%(a) -
(d)}; Rights in Technical Data and Computer Product [DFARS 252.227-
7013(c)(1)(ii)]; the Commercial Computer Product — Restricted Rights [48
CFR 52.227-19 (c)(1) and (c)(2)]; and similar clauses in the NASA FAR
Supplement. These restrictions do not apply to our information products or
services.
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Addendum to West Order Form — Q-00290324

Subscriber: Madison Police Dept

Account #: 1003099134

1. Effect of Addendum. The West Order Form, the underlying General Terms and Conditions
and applicable Schedule A (collectively the "Agreement"), between you and West is amended to
incorporate the terms of this Addendum. As amended, the Agreement shall remain in full force
and effect according to its terms and conditions. All terms used in this Addendum will have the
meanings given to them in the Order Form. This Addendum supersedes any and all prior
understandings and agreements, oral or written, relating to the subject matter. In the event of a
conflict between the terms and conditions of the Agreement and the terms and conditions of this
Addendum, the terms and conditions of this Addendum will control.

2. Modification to General Terms and Conditions. The General Terms and Conditions are
modified as follows:

o In the preamble second paragraph is revised to read as follows: The ordering document
identifies the Thomson Reuters products and professional services, the quantities, charges
and other details of your order. The ordering document also refers to documents which
may apply to the products or professional services you selected. The ordering document,
any applicable referenced documents, these General Terms and Conditions, and the
Contract for Purchase of Services to which they are attached constitute the complete
agreement and supersede any prior discussions or representations regarding your order. If
the terms of the ordering document are different from these General Terms and
Conditions, the ordering document will have priority. Other terms and conditions you
incorporate into a purchase order.

e The second sentence of Section 7 is revised to read as follow: The receiving party agrees
that during the term of the agreement and for three years afterward, it will continue to
protect the confidential information to the extent permitted by applicable public records
laws.

e The first sentence of Section 9(a) is revised to read as follows: Except for claims that are
subject to Section 26 (Indemnification) of the Contract for Purchase of Services, the
entire liability of Thomson Reuters or any of our third party providers for all claims
arising out of or in connection with the agreement will not exceed the amount of any




actual direct damages up to the amounts you paid in the prior 12 months for the product
that is the subject of the claim.

o Section 9(b) is revised to read as follows: You are responsible for following all usage
instructions, for adhering to the minimum recommended technical requirements, for
changes you make to our product without our permission, for your failure to implement
and maintain proper and adequate virus or malware protection and proper and adequate
backup and recovery systems, and for your failure to install updates to our product. We
will not be responsible if our product fails to perform because of your third party
software, your hardware malfunction, or your actions or inaction. If we learn that our
product failed because of one of these, we reserve the right to charge you for our work in
investigating the failure. At your request we will assist you in resolving the failure at a
fee to be agreed upon.

Except as expressly provided herein, all other terms and conditions of the West Order Form will
remain unchanged. Please have this document executed by an authorized representative of
Subscriber and returned to West along with the executed West Order Form.

West shing Corporation Subscriber

Signed:
' igne
Accepted by: Alejandro Medrano Name (please print)
Title: Assistant Secretary Title:
8/15/2018

Date: Date:




Exhibit D

THOMSON REUTERS CLEAR

FOR LAW ENFORCEMENT

A powerful tool for investigating individuals and businesses

Thomson Reuters CLEAR is an advanced public records research tool designed to help law enforcement
investigators close cases faster. CLEAR for Law Enforcement combines industry-leading technalogy with
a vast collection of public and proprietary records, so you can quickly identify the information that matters

most to your investigation. And with tive gateways, you can be confident that nothing is missed.

CLEAR FOR LAW ENFORCEMENT GIVES YOU:

» Access to billions of public and proprietary records,
including unmatched phone and utilities data

» An intuitive, Web-based interface with advanced
search capabilities

+ Customizable reports, mapping, and link charts

» Free training and support whenever you need it

SO YOU CAN TURN PUBLIC RECORDS

DATA INTO ACTIONABLE INTELLIGENCE:

* Investigate and locate people

¢ Verify identities

* |dentify witnesses, relatives, and associates

» Find key connections between individuals
and businesses

« Uncover hidden assets

FIND REAL-TIME, COMPREHENSIVE DATA:

« Reverse phone data — Robust cell phone, VoIP
(Voice over Internet Protocol), landline, and pager
coverage of all 50 states, Puerto Rico, various
territories, and Canada

- Carrier contact information for subpoena purposes

- Notification of ported number from
previous provider
= Consumer and credit bureau data — Live access
to key credit header data

= Motor vehicle registration data — Live access
to records from 44 states

ACCESS KEY DASHBOARD TOOLS:

+ Web Analytics — Analyzing billions of pages from
both surface and deep Web, this tool delivers the
most relevant and interesting results for data not
found through public records alone

» Quick Analysis Flags — View data summary results for
a person or business to identify potentially adverse
information, like multiple Social Security numbers,
a death record, or criminal history

« Address Map - Map all known global addresses
on an interactive map to include street views

OTHER CURRENT DATA INCLUDES:
« Utilities data — From 80+ utilities nationwide —
now with broader coverage

Phone data - Over one billion cell phone,
residential, and company phone numbers
and records, with nationwide coverage,
updated monthly

DMV records - Driver's licenses, vehicle, and
watercraft registrations

Real property data

Records of persons — Addresses, death records,
professional licenses, and more

Business data - Including assets and affiliations
* Criminal and court records

See reverse side

the answer company™

THOMSON REUTERS®




CLEAR IS YOUR ONE-STOP SOURCE FOR INVESTIGATING PEOPLE AND COMPANIES.
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@ Review the available results from a search within the Vital Statistics window, with linked source information
for deeper investigative detall.

@ Using the Dashboard, quickly review summary details, location history, and a person’s online presence
within a single interface.

© Web Analytics is one of the most powerful features within the CLEAR Dashboard - returning valuable
intelligence from social networks, blogs, chat rooms, professional history, and more.

© Quickly create reports to view a master version of the data provided to you in the Search Results and
Dashboard tools.

Platform enhancements: add-on options

Alerts Batch
Create customizable Save time by searching
alerts to be notified thousands of records

of any key information  at once to obtain

changes on your target, up-to-date information
including real-time such as addresses,
arrest details. phone numbers, and

utility or death records.

Real-Time Incarceration
and Arrast Records
Access more than 90
million booking records
and over 18 million images,
plus create photo lineups
and search specific facilities
for current incarcerations
or recent bookings.

Thomson Reuters is not a consumer reporting agency and nane of i1s services or the data contained
thereln constitute a ‘consumer report’ as such tarm (s defined in the Federal Fair Cradit Reporung Azt
(FCRA), 15 U.S C. sec. 1681 et seq The data provided ta you may not be used as a factor in consumer
debt collection decisioning, establishing & consumer’s eligibility for cred t, Insurance, empioyment,
government benellts, or housing, or for any other purpose authorized under the FCRA By accessng
one of our senvices, you agree not 1o use the service or data for any purpose autharized under the

License Plate Recognition
Live access to more than

6 billion license plate scans
from Vigilant Solutions®
seamlessly integrated with
CLEAR to connect vehicles
of interest to owner
information.

FCRA orin ralation to taking an adverse action refating to a consumer appiicaton.

Visit legalsolutions.com/clear/law-enforcement

the answer company™

THOMSON REUTERS®

The intelligence, technology
and human expertise you need
to find trusted answers.

For more information, contact your representative.
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