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00 Security Plan attached (see below)
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INTERNAL DOCUMENT

Subject: Security Plan for Licensed Alcohol Establishment
Location: Crowne Plaza Hotel-Madison
Date: July 16, 2018
A. In the event the Crowne Plaza Hotel conducts a “live music” venue there shall

be a minimum of 1 security person for every 50 patrons. Security Persons
will be uniformed (police like attire) and used for Crowd Control, Age
Verification and head counting duties.

B. At the end of the evening, all of the security personnel assigned to the event
shall report to the parking lot to establish a uniformed presence and maintain
order. Security Personnel will be utilized in the manner that encoutrages
patrons to leave in a safe and orderly manner.

C. Unruly patrons will be asked to leave the premises and escorted out by a
uniformed security officer. In the event an unruly patron commits an act of
aggression or destruction of property the security officers will contact the City
of Madison Police Dept. and request an officer to respond and conduct an

investigation.

D. Crowne Plaza Hotel will not serve alcoholic beverages to intoxicated patrons
and in the event someone is intoxicated beyond carrying for him/herself —the
security officers will make certain that the individual leaves the premises in a
manner that will not enhance public safety.

E. Security Officers will be responsible for age verification and identifying
persons who appear to be under the age of 30. Patrons who produce an
identification that is questionable—the person shall be turned away. In the
event, the security officer can establish that the patron is attempting to use an
altered or false identification card, the security officer shall confiscate the
identification card and prepare a written report and forward said report and
identification card to the Madison Police Department via U.S. Mail.

F. The security officers shall contact the Madison Police Department for a
response when (1) a patron makes the request (2) when there is an unruly
patron who meets the criteria as defined above and (3) when a crime has been
committed.



G. Physical fights in large part will be handled on a case- by- case basis based on
the number of persons involved. In each case when there is a crime
committed security officers shall contact the Madison Police Department for

an investigation.

H.  Crowne Plaza Hotel staff shall prepare and submit a written roster of
employees assigned for alcohol related serving or working in a setting.

Submitted By

bk

James B. Mankowski

JBM Patrol & Protection Corp.
3110 Kingsley Way

Madison, WI 53713
608-222-5156
jbm@jbmpatrol.com







