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June 18, 2018
 
Dear ALRC Committee Members & Staff:
 
I am writing to provide background information in advance of the ALRC meeting on
Wednesday, June 20th on three Kwik Trip liquor licenses which we are applying for a “Premise
Change.” The three stores are located at the following locations:
 

1.      Store 531 – 2601 Fish Hatchery Road, Madison, WI
2.      Store 952 – 2538 Fish Hatchery Road, Madison, WI
3.      Store 965 – 2402 West Broadway, Madison, WI

 
In short, we have worked closely with Alder Sherry Carter and Captain Patterson to reach an
agreement that would reduce the permitted hours of operation at all three stores from 5 a.m.
to 12 a.m. to 5 a.m. to 11 p.m. and allow all three stores to sell single servings of beer and
hard cider, which was allowed at these same store locations when they operated under the
PDQ name.  Alder Carter’s letter of support is attached for your review.
 
Kwik Trip has a point-of-sale system that ensures all age-restricted products are sold only
during allowed hours and that customer’s identification is scanned before a sales transaction
involving an age-restricted product can be completed.  All Kwik Trip co-workers complete an
in-house Alcohol and Tobacco computer-based training program.  Co-workers who will be
performing cashier duties will also complete the Learn2Serve Responsible Beverage Operator
training and obtain an Operator Permit.  To further ensure that restricted products are not
sold to under-age guests, Kwik Trip performs in-house compliance checks and has an “Alcohol
and Tobacco Sales Policy” that spells out the rewards and discipline for passed and failed
compliance checks.  Kwik Trip’s “Tobacco and Alcohol Sales Policy” is attached for your review.
 
Kwik Trip also provides extensive security cameras throughout the interior and exterior of all
of our stores.  For Store 531, we installed 30 security cameras (7 exterior and 23 interior
cameras). For Store 952, we installed 32 security cameras (8 exterior and 24 interior cameras).
For Store 965, we installed 29 security cameras (11 exterior and 18 interior cameras).  All
camera/video footage is retained for 60-90 days unless it pertains to an active criminal
investigation which would result in footage being retained as long as necessary.
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April 24, 2018 


 


To:   Tom Landgraff, Alcohol License Review Committee Chair  


Alcohol License Review Committee Members 


 


Re:  Agenda Items #22, #23, and #24 - Legistar 51156, 51157, and 51159 


  Kwik Trip Inc. 


  dba Kwik Trip 531 - 2601 Fish Hatchery Rd  


  dba Kwik Trip 965 - 2402 W Broadway  


  dba Kwik Trip 952 - 2538 Fish Hatchery Rd  


  Class A Beer, Class A Cider 


 


We had one significant call for service at the 2601 Fish Hatchery on December 4, 2017.  A side from that 


incident we have not had any other significant calls for service.  I have had several communications with 


Mr. David Ring, Kwik Trip, Inc. - Community Relations Manager regarding their request to remove the 


one condition prohibiting the sale of single bottles/cans.   


 
Captain Patterson and I have discussed their request to sale single bottles/cans and we have both 


expressed our concerns and our expectations if this should be approved by the ALRC to Mr. Ring. 


Mr. Ring completely understands our expectations, and he has agreed to meet with the South District 


Captain and myself in July/August to review any calls for service. The calls for service will determine 


the need to re-evaluate the sale of singles bottles/cans.  In addition, South District Captain and I will 


continue to set up meeting throughout the year relating to any significant changes in calls of service at 


the three locations. Furthermore, the South District Captain and I will hold a neighborhood meeting 


regarding the specific convenient store location to discuss any concerns that may arise due to this 


change in the condition. 


 


Therefore, I am willing to remove the one condition prohibiting this establishment from selling single 


bottle/cans. However, Captain Patterson and I are not supporting Kwik Trip to continue their daily 


operating hours of 5:00 a.m. to 12:00 midnight.  The change in the daily operating hours was 


discussed with Mr. Ring, and agreed by all was to change the daily operating hours to 5:00 a.m. – 


11:00 p.m.  


 


Therefore, I am requesting the following condition: Daily operating hours of 5:00 a.m. to 11:00 p.m.   


 


In addition, I respectfully petition the Alcohol License Review Committee members support this 


condition for these locations. 


 
Sincerely, 
















This e-mail is also intended to answer several questions that arose at the last ALRC meeting I
attended on Thursday, April 26, 2018.  The questions and answers are listed below for your
review and reference:

1. Question: Will we sell glass containers of single serves at these stores?

Answer:  No, we will not sell glass containers of any single serves at these stores.  We
will only sell aluminum and plastic containers.

2. Question: What types of single serves do you sell and at what price points?

Answer: We sell single servings of beer, hard cider, and flavored malt beverages.

Most common singles found in our sets & pricing:
Steel Reserve Alloy 16oz (assorted flavors): $0.99
Mike’s Harder 16oz (assorted flavors): $1.69
Miller Lite, Bud Light, Coors Light 24oz: $1.99
Four Loko 23.5oz: $2.19
Twisted Tea 24oz: $2.59
Redd’s Wicked 24oz: $2.59
Modelo/Corona 24oz: $2.79

3. What percentage of alcohol sales do single serves represent?

Answer: 35%-40%

4. Why do we sell single servings of beer, hard cider, and flavored malt beverages?

Answer: To meet the demand of the guests in our stores who do not want to purchase
a 6-pack or 12-pack, want to try out new brands and flavors, and/or want to pick and
choose from a variety of different products. Kwik Trip operates 633 stores in
Wisconsin, Minnesota, and Iowa and serves 7 million guests each week, or 1 million
each day. Our guests expect to find a broad array of products in our stores, which
includes single servings of flavored malt beverages, hard cider, and beer which they
like to purchase and enjoy with a meal, at a celebration/party, or occasionally for
cooking purposes.



Thank you very much for your time and consideration of our request to amend the liquor
license for these three stores and allow us to close down these three stores at 11 p.m. every
night rather than midnight and also allow us to sell single servings of beer, hard cider, and
flavored malt beverages at all three stores, only in plastic or aluminum containers. Please let
me know if you have any questions or require additional information.

Sincerely,

David

David W. Ring
Community Relations Manager
Kwik Trip, Inc.
1626 Oak Street, P.O. Box 2107
La Crosse, WI 54602-2107
(608) 793-5940 (Direct)
(608) 386-5304 (Cell)
(608) 781-8988 (Corporate Support Center)
(608) 793-6311 (Fax)
dring@kwiktrip.com
www.kwiktrip.com

Kwik Trip Inc. Mission Statement
"To serve our customers and community more effectively than anyone else by treating our

customers, co-workers and suppliers as we, personally, would like to be treated and to make a
difference in someone’s life.”








