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Shaping places, shaping change 

Wednesday, February 21, 2018 
 
 
Janine Glaeser 
Department of Planning & Development 
City of Madison 
215 Martin Luther King, Jr. Blvd. 
Madison, WI 53710-2985 
 
RE:  Hilldale Shopping Center: CDR Amendment 
 702 North Midvale Boulevard 
 
Dear Janine, 
 
The following document outlines a request for a Major Amendment to the adopted Hilldale Mall 
Comprehensive Design Review (CDR) to allow for the incorporation of a lower level directory 
sign and standards for incorporation of window signs.  The directory signage is also detailed in a 
separate submittal requesting a minor façade amendment to the adopted PUD-SIP. 
 
Comprehensive Design Review Criteria . The UDC shall apply the following criteria upon 
review of an application for a Comprehensive Sign Plan: 

1.The Sign Plan shall create visual harmony between the signs, building(s), and building site 
through unique and exceptional use of materials, design, color, any lighting, and other design 
elements; and shall result in signs of appropriate scale and character to the uses and 
building(s) on the zoning lot as well as adjacent buildings, structures and uses. 

The proposed directory sign will create a cohesive design element that addresses the 
overall design of the shopping center and creating clear wayfinding & enhanced 
visibility for the lower level tenants. 
 
Integration of well-designed window mounted signage is consistent with the overall 
high-quality façade design within the center. 

 
2. Each element of the Sign Plan shall be found to be necessary due to unique or unusual 
design aspects in the architecture or limitations in the building site or surrounding 
environment; except that when a request for an Additional Sign Code Approval under Sec. 
31.043(3) is included in the Comprehensive Design Review, the sign(s) eligible for approval 
under Sec. 31.043(3) shall meet the applicable criteria of Sec. 31.043(3), except that sign 
approvals that come to Comprehensive Design Review from MXC and EC districts pursuant 
to 31.13(3) and (7) need not meet the criteria of this paragraph. 
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The lower level tenant entrances do not offer sufficient visual presence for tenants. 
Creation of a well-designed central directory will enhance the viability of the tenant 
spaces while creating a coordinated directory sign and limiting signage clutter. 
 
Window mounted signage would otherwise be allowed per section 31.10 Window 
Signs, this request incorporates and defines the use of window signs within the 
shopping center.   

  
3. The Sign Plan shall not violate any of the stated purposes described in Secs. 31.02(1) and 
33.24(2). 
 Will be met. 
 
4.All signs must meet minimum construction requirements under Sec. 31.04(5). 
 Will be met 
 
5.The Sign Plan shall not approve Advertising beyond the restrictions in Sec. 31.11 or Off-
Premise Directional Signs beyond the restrictions in Sec. 31.115. 
 Not applicable. 
 
6. The Sign Plan shall not be approved if any element of the plan: 
a. presents a hazard to vehicular or pedestrian traffic on public or private property, 
b. obstructs views at points of ingress and egress of adjoining properties, 
c. obstructs or impedes the visibility of existing lawful signs on adjacent property, or 
d. negatively impacts the visual quality of public or private open space. 
 Will be met. 
 
7.The Sign Plan may only encompass signs on private property of the zoning lot or building 
site in question, and shall not approve any signs in the right of way or on public property. 
 Not applicable. 
 
We look forward to working with the City on the review and implementation of this amendment. 
 
Sincerely, 
 

 
Brian Munson 
Principal 
 
Cc: Alexandra Patterson, WS Development 
 Nanci Horne, WS Development 
 Matt Tucker, City of Madison 
 Chrissy Thiele, City of Madison 
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Signage Outline
PREVIOUSLY APPROVED SIGNAGE TO REMAIN
• Hilldale Wayfinding signage is allowed change of copy, with replacement to be an 

amendment to the CDR.
• Macy’s East facade measures 241 square feet and West facade measures 328 

square feet. Any signs replacing them may not exceed their current net size.

HILLDALE PLACEMAKING SIGNAGE
• Enclosed Tenant Elevation & Signage Map indicating Tenants who are permitted 

multiple signs; 1 on each Tenant elevation facing a “street” or public way. Not to 
exceed three signs per tenant.

• Tenant elevations shall be considered the facade of a building facing a Public Way, 
as defined in the Hilldale Sign Package. 

• Enclosed Public Ways Map indicating all ways that face Public Ways shall be treated 
as public streets for the purposes of signable area

• Portable A-Frame signs are permitted on site.
• Lower Level Tenants are permitted one portable A-Frame sign for the collective lower 

level, in compliance with design requirements, at each entrance to the lower level.
• Each Tenant is permitted one portable A-Frame sign at each entrance. Maximum of 

two signs per tenant. 
• Lower Level Directory Signage is permitted at double door entrance to the Lower 

Level, affixed to the north facing elevation. The overall size of the wall sign shall not 
exceed 94” x 211” and allows for 20% of signable area per tenant. Each tenant shall 
be permitted to display their name and one image, or logo, depicting their business. 
The color palette of the Lower Level Directory Signage shall remain consistent and 
complimentary with the colors around the property.

• All signage shall have landlord approval.

ORDINANCE CONFORMANCE
• Future signage submittal not specifically addressed by this document shall comply 

with the standards of Chapter 31 as it pertains to Group 2, Madison General 
Ordinances and conform with Urban Design District #6. 
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Review and Approval
• Complete signage shop drawings shall be submitted to Landlord for review and 

approval. Landlord will send the City notice of approval for the sign.
• The City of Madison may also require review and approval of specific sign types, 

Landlord to notify Tenant if this review and approval is required. 
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N. Midvale Blvd
Southern Access
Monument Ground Sign

N. Midvale Blvd
Central Access
Monument Ground Sign
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N. Midvale Blvd
Northern Access
Monument Ground Sign

N. Segoe Road
Monument Ground Sign
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N. Midvale Blvd & 
University Ave Intersection
Fountain & Sign

N. Midvale Blvd & 
University Ave Intersection
Fountain & Sign
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Arboretum Park
Garage Entry Sign

Arboretum Park 
Between Building A & B

Left:
Directory
Ground Sign
Right:
Tenant Wayfinding 
Ground Sign
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Shorewood Park 
Between Building C & D

Left:
Directory
Ground Sign
Right:
Tenant Wayfinding 
Ground Sign

Shorewood Park
Garage Entry Sign
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Shorewood Park
Projecting Sign

Shorewood Park
Garage Entry
Wall Sign
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Arboretum Park
Projecting Sign

Arboretum Park
Garage Entry
Wall Sign
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16 | LOWER LEVEL 
       DIRECTORY SIGNAGE

LOWER LEVEL DIRECTORY SIGNAGE

Sign Location

Location: 
Price Place
Lower Level Entrance
Wall Sign

Color Palette

Material:
• Frame aluminum 

brackets with aluminum 
base;

• Dibond panels with 
graphics applied.

94
”

211”

Existing ConditionExisting Condition Proposed

Sign Guidelines: 
• All signs must be of the 

same font, 
• No tenant logo allowed, 
• One generic icon image 

per tenant,
• When a panel is un-used 

it shall be a solid color 
from the palette.

• Central panel will be 
used for the “Metro Level 
Shops” sign.

• No more than 8 signs 
allowed.

Pantone 717 c

Pantone 7545 c

Pantone 5425 c

C:9 / M:9 / Y:9 / K:0



17 | PUBLIC WAYFINDING SIGNAGE COMPREHENSIVE SIGN PLAN
REVISED FEBRUARY 20, 2018

TENANT SIGNAGE
STOREFRONT - DEFINITION

ELEMENTS OF STOREFRONT SURROUND

ELEMENTS OF STOREFRONT ‘IN-FILL’

Feature Neutral Pier

Rough Opening
for storefront In-Fill

Parapet Bulkhead

Neutral Facia
   -usually opaque
   -sometimes glazed/vision glass

Neutral Pier

Demising Cap
   -device to disguise demising 
behind dlass wall 

Rough Opening
Dimensional boundary sepa-
rating Surround and Tenant 
In-Fill

Storefront In-Fill
   -Typically vision glass with 
mullions
   -Variably includes opaque 
materials
   -In-Fill may be provided by 
either tenant or landlord

Tenant fixed or operable 
glazing vision glassTenant Entrance
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TENANT SIGNAGE
STOREFRONT - DEFINITION

Storefront “Surround” is commonly but not always design and constructed by 
landlord. 

Storefront “In-Fill” can be designed and constructed by either landlord or tenant.

Façade amendments subject to separate review and approval by City of Madison

Tenant “Brand Expression” is typically accommodated and integrated in several 
ways, see examples:

• Tenant sign 
positioned and 
attached to storefront 
on either surround or 
In-Fill

• In-Fill design can 
be designed and 
constructed by either 
landlord or tenant.

• IDesign integration of 
Surround and In-Fill, 
by either landlord or 
tenant.
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WINDOW SIGNAGE AS PRIMARY SIGN

EXAMPLES OF PRIMARY WINDOW SIGNS

• Tenant storefront “Window Signage” may be tenant’s primary sign located on glazing.
• Signs may be fabricated or 2D applied.
• 2D and 3D Window Signage shall be attached on glazing or mullion according to 

individual tenant storefront.
• Signs may be illuminated or not illuminated.
• Height of signs shall be dictated by individual tenant storefront.
• Window signs may not exceed 30% of total elevation area of the storefront in-fill.
• Logos shall be allowed as tenant primary sign.
• Tenant Primary Signage shall not be allowed to cross over from glazing onto tenant 

neutral facia. 
• Tenant will be limited to either a Window Sign or a Façade Sign for their primary 

signage (not both).



EXISTING WAYFINDING SIGNAGE

20 | PUBLIC WAYFINDING SIGNAGE COMPREHENSIVE SIGN PLAN
REVISED FEBRUARY 20, 2018

M
id

va
le

 B
ou

le
va

rd

Sa
w

ye
r T

er
ra

ce

Heather Crest

Pr
ic

e 
Pl

ac
e

Ferry Street

University Avenue

UTIL TI UTIL

Se
go

e R
oa

d

D
IR

EC
TO

RY
 / 

W
AY

FI
N

D
IN

G
 S

IG
N

S

M
O

N
U

M
EN

T 
SI

G
N

S

PA
R

KI
N

G
 S

IG
N

S

W
IN

D
O

W
 S

IG
N

S



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice





