
 

Meet Your ICMA-RC 

Retirement Plans Specialist 
 

Brad Smith, Retirement Plans Specialist, Great Lakes Territory 

 

Brad is your ICMA-RC Retirement Plans Specialist and he is motivated 

every day to help people succeed in building a path to financial wellness. 

He is responsible for providing on-site services, including participant 

enrollment, investment education, retirement readiness education, and 

individual educational meetings to public employee retirement plans in 

Wisconsin. 
 

To help serve you better and for fastest service, below is a contact guide: 

Please contact Brad at (E-mail: JBSmith@icmarc.org) if you need 

assistance with: 

 Enrollment questions (457) 

 Rollovers into your ICMA-RC account 

 Investment strategy, account management, and how much to save 

 Pre-retirement checkup  

Log in to your ICMA-RC account at www.icmarc.org/login or contact 

ICMA-RC Investor Services at (800) 669-7400, if you need assistance with: 

 Account log in or website resources  

 Investment changes (allocations and transfers between funds) 

 Withdrawals, loans, or distributions 

 Forms and brochure requests 

 Balance and quarterly statement inquiries 

 Account maintenance and transactions 

 Address, name, and beneficiary changes 

 All other questions 

 
 

http://www.icmarc.org/x40.xml?utm_source=internal&utm_medium=email&utm_campaign=WarrenMeetYourNewRPS201702
http://www.icmarc.org/?utm_source=internal&utm_medium=email&utm_campaign=WarrenMeetYourNewRPS201702


If you do not wish to receive any emails from ICMA-RC, please click here to send us an email to 

unsubscribe. Please do not enter any additional text into the subject or body of the message. 

Unsubscribing will not affect email communications that you have specifically requested, such as e-

delivery of official statements and confirmations. And, under our security policies, we will continue to send 

email alerts when you request transactions.  

ICMA-RC, 777 North Capitol Street, NE, Washington, DC 20002-4240. 800-669-7400, website: 

www.icmarc.org. 

AC: 32579-0217-8607 
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