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Narrative Project Summary 

 
AMERCO Real Estate Company (AREC) has prepared this application package for the 

opportunity to receive the City of Madison’s participation and counseling in regards to a 

Conditional Use Permit for the property located at 2701 Packers Avenue. AREC is the 

wholly owned real estate subsidiary of the U-Haul System.  

 

The proposed 7.42 acre property is located at 2701 Packers Avenue. U-Haul is proposing 

an adaptive re-use of the existing 119,000 SF building by converting it into a U-Haul 

Moving and Storage Facility. Our uses consist of self-storage, U-Haul truck and trailer 

rental, and related retail sales. The interior of the building will be retrofitted to house self-

storage units. This adaptable reuse will allow U-Haul to better serve the storage needs of 

the community and make use of a property that is currently underutilized.   

 

The property is currently zoned IL (Industrial Limited District) and is already being 

utilized for U-Haul truck and trailer rental, as that is a permitted use. However, the use of 

self-storage requires a conditional use permit. U-Haul is proposing to apply for the permit 

to allow this use. The building will be used structurally as is with the exception of 

imaging and signage.  

 

Custom site design for every U-Haul store assures that the facility compliments the 

community it serves.  Adherence to community objectives is key in order to ensure 

each U-Haul store is both a neighborhood asset an economic success. 

 

 
The U-Haul Store: 

 

U-Haul stores characteristically serve the do-it-yourself household customer. The U-Haul 

Store will be staffed with 10-15 employees, both full-time and part-time. Families will 

generally arrive in their own automobiles, enter the showroom and may choose from a 

variety of products and services offered there.   

 

• Families typically use U-Haul stores to store furniture, household goods, sporting 

equipment, or holiday decorations.  Often prompted by moving to a smaller home, 

combining households, or clearing away clutter to prepare a home for sale, 

storage customers will typically rent a room for a period of two months to one 

year.      



 

• U-Haul stores also rent trucks and trailers for household moving, either in-town or 

across country. 

 

• Families who need packing supplies in advance of a move or to ship personal 

packages can choose from a variety of retail sales items, including cartons, tape 

and packing materials.   

 

• Families who tow U-Haul trailers, boats, or recreational trailers can select, and 

have installed, the hitch and towing packages that best meet their needs.   

 

• Moving and storage are synergistic businesses. Over half of our storage customers 

tell us they used U-Haul storage because of a household move. Customers will 

typically rent U-Haul equipment or use their personal vehicle to approach the 

loading area and enter the building through the singular customer access.  All new 

U-Haul stores are designed with interior storage room access, giving the customer 

the added value of increased security, and the community the benefit of a more 

aesthetically pleasing exterior. 

 

 

Significant Policies: 

 

• Hours of Operation:   

    Mon. - Thurs.   7:00 a.m. to 7:00 p.m. 

    Fri.   7:00 a.m. to 8:00 p.m. 

    Sat.   7:00 a.m. to 7:00 p.m. 

    Sun.   9:00 a.m. to 5:00 p.m. 

 

 

• All U-Haul storage customers are issued a card-swipe style identification card that 

must be used to gain access to their room.  This is but one of many security 

policies which protect the customer’s belongings and decrease the ability of 

unauthorized access to the facility. 

 

• It is against policy for a business to be operated from a U-Haul storage room. 

 

• Customers and community residents who wish to use the on-site dumpsters for 

disposing of refuse must gain permission to do so, and are assessed an additional 

fee. 

 

• Items that may not be stored include: chemicals, flammables, and paints. 

 

• U-Haul stores are protected by video surveillance. 

 

• U-Haul stores are non-smoking facilities. 

 



• U-Haul will provide added services and assistance to our customers with 

disabilities. 

 

 

Traffic Study: 

 
 

 
 

 

U-Haul looks forward to working with the City of Madison as you consider the Special 

Land Use Permit we are currently submitting.  

 

Sincerely, 

 

Stephany Sheekey 

AMERCO Real Estate - Planner 

 
 
 




