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Metro Transit Service – Jenifer St. Neighborhood 
 
1. Overall, what is your satisfaction with the current detour from Jenifer St. (buses shifted to Williamson 
St.)? 
 

 Very satisfied 
 Satisfied 
 Dissatisfied 
 Extremely dissatisfied 

 
 
2. Please select the option that most appeals to you. 
 

 Option 1: Buses return to service on Jenifer St. after the construction project ends. Stops will be 
available at every block. 

 Option 2: Buses continue to use Williamson St. after the construction project ends. Stops will be 
available every other block at signalized intersections. 

 
 
3. Are you a business owner, Metro rider or resident of the Jenifer St. neighborhood? Please check all 
that apply. 
 

 Business owner 
 Metro rider 
 Neighborhood resident 
 Other 

 
 
Please answer the following questions if you are a bus rider. If you are not a bus rider, please skip to 
question 8. 
 
 
4. Where do you usually board the bus? Please list names of intersections. 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
 
5. Where do you usually disembark from the bus? Please list intersection names. 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
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6. Which route(s) do you usually ride? 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
 
7. Does your trip usually require a transfer?  

 Yes 
 No 

 
 
 
8. Do you have any other comments, questions or concerns? 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
 
 
The City of Madison and Metro Transit consider equity when making decisions that affect the 
community. Please help us by answering the following questions: 
 
9. Is public transit your primary form of transportation? 
 

 Yes 
 Yes, but I have an alternate form of transportation available. 
 No, I primarily use an alternative form of transportation. 
 Other 

 
 
 


