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Examples of current or recently completed projects/initiatives reflecting quality improvement 
and industry leadership: 
   

• Online water usage tracking tool that allows customers to track their own water 
consumption 

• Water Main Rehabilitation (Lining) Projects 
• Graduate research study on energy conservation 
• Compliance with board Outcomes and Executive Limitations policies demonstrated 

through monitoring reports within a Policy Governance model 
• Active leadership in the Wisconsin Section of the American Water Works Association, 

including several papers presented at state and national conferences, and the General 
Manager’s election to Trustee of the Wisconsin Water Association. 

• Alliance for Water Efficiency’s study on nonrevenue water loss. 
• Active staff involvement in the City of Madison’s Racial Equity and Social Justice 

Initative. 
• Founding member of the Wisconsin Salt Wise Partnership. 

 
I report compliance. 


