
Q1 How did you learn about the Paterson
Ops Center Reconstruction project?(Please

choose all that apply.)
Answered: 12 Skipped: 0

# Other (please specify) Date

 There are no responses.  
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Q2 What are your primary areas of interest
relating to water? Please rank from 1 (most

important) to 7 (least important).
Answered: 12 Skipped: 0

1 2 3 4 5 6 7 N/A
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Q3 Do you have other areas of interest not
mentioned in the question above? If so,

what are they and how would you rate them
in terms of priority?

Answered: 1 Skipped: 11

# Responses Date

1 Appearance of the structure one block from my home. Relationship of the structure to the neighborhood. 2/22/2015 6:17 PM
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Q4 Overall, how concerned are you about
the reliability of your water supply?

Answered: 12 Skipped: 0

# Comments Date

1 I think the system is being well managed and the staff deserve our praise. 2/5/2015 11:15 AM

Very concerned 
8% (1)

Moderately
concerned

33% (4)

Not too concerned 
50% (6)

Not concerned at
all

8% (1)
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Q5 What are your primary areas of interest
relating to the project? Please rank from 1

(most important) to 4 (least important).
Answered: 11 Skipped: 1

1 2 3 4 N/A

Emergency
response

times

Employee
safety

Aesthetics of
design

Workflow
efficiency

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18%

27%

55%

27%

9%

18%

45%

27%

45%

27%

45%

27%

27%

5 / 15

MWU Paterson Operations Center Rebuild Project Survey SurveyMonkey



Q6 Do you have other areas of interest not
mentioned in the question above? If so,

what are they and how would you rate them
in terms of priority?

Answered: 2 Skipped: 10

# Responses Date

1 Interaction with and respect for the neighborhood. The location is immediately next to a residential area. 2/22/2015 6:31 PM

2 I hope that in the design there is room for appropriate landscaping (more trees) so that the neighborhood benefits
from having all the city trees. That whole zone around the site is pretty barren.

2/5/2015 11:16 AM

6 / 15

MWU Paterson Operations Center Rebuild Project Survey SurveyMonkey



Q7 What are your primary areas of concern
relating to the project? Please rank from 1

(most important) to 3 (least important).
Answered: 11 Skipped: 1

1 2 3 N/A

Project cost

Traffic
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Q8 Do you have other areas of concern not
mentioned in the question above? If so,

what are they and how would you rate them
in terms of priority?

Answered: 3 Skipped: 9

# Responses Date

1 Aesthetic design fitting in with the surrounding buildings 2/20/2015 1:21 PM

2 Best use for the land. Is there a location at or close to Olin Ave for the faciltiy. 2/12/2015 3:02 PM

3 The blank wall facing Main Street is an issue. I think at least an entrance and some semblance of ground floor
windows would help. I also believe the parking lot entrance should be from Paterson, not from Main Street. There
is a more pedestrian friendly/ street friendly design that could be produced that will help this facility blend into
future commercial/ office/ residential development that is certain to come to the area in the near future.

2/8/2015 2:07 PM
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Q9 Do you have any additional comments
about the Paterson Ops Center project?

Answered: 2 Skipped: 10

# Responses Date

1 A couple of picnic tables in the terrace areas would indicate that there are actual humans working in the buildings.
Pipe storage area and the sand/gravel pit areas need to have visual screening! The appearance of the pipe
storage area is an insult.....none of the planners associated with this project would accept this a block from their
house! Show some respect for your neighbors....we're paying your salaries.

2/22/2015 6:31 PM

2 I realize that their is an issue of convenience keeping this facility on the isthmus. But I truly believe that 10 years
from now, most people will wonder why the city kept this facility an area that has become populated with
commercial and residential development. Particularly, people will hate that a prime corner of Main Street is home
to a blank wall and a parking lot.

2/8/2015 2:07 PM
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Q10 How far do you live from the Paterson
Street Operations Center?

Answered: 11 Skipped: 1

Less than ½ mile 
45% (5)

Between ½ mile and
2 miles

45% (5)

Greater than 2
miles

9% (1)
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Q11 In general, how much do you feel you
know about water infrastructure, supply,

and quality issues?
Answered: 11 Skipped: 1

I know a fair
amount

36% (4)

I only know a
little

55% (6)

I know practically
nothing

9% (1)
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Q12 How do you receive information about
water issues?(Please check all that apply.)

Answered: 10 Skipped: 2

# Other (please specify) Date

1 neighborhood listserv 2/5/2015 11:17 AM

Madison Water
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Q13 (Optional) Which category below
includes your age?

Answered: 11 Skipped: 1

21-29 
18% (2)

30-39 
27% (3)

40-49 
27% (3)

50-59 
9% (1)

60 or older 
18% (2)
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Q14 (Optional) What is your approximate
average household income?

Answered: 10 Skipped: 2

$25,000-$49,999 
30% (3)

$50,000-$74,999 
20% (2)

$100,000-$124,999 
30% (3)

$125,000-$149,999 
10% (1)

$150,000-$174,999 
10% (1)
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Q15 (Optional): Which of the following best
describes your race or ethnic heritage?

(Choose all that apply)
Answered: 10 Skipped: 2

# Other (please specify) Date

 There are no responses.  
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