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57Chapter  4:  Alternatives

AUTOMATIC PUBLIC TOILETS (APTs)

APT near Pike Place Market in Seattle, WA.

47Chapter  3:  Case Studies

Amsterdam 
Amsterdam installed Urilifts (column-shaped male urinals) 
throughout the city to reduce male public urination. 3,4 On com-
mand, these urinals hydraulically rise out of the sidewalk and sink 
back down to prevent sidewalk blockages during low demand 
times.   Such solutions would likely be unacceptable in a more con-
servative society such as in the US.  The City also required restau-
rants and bars to allow public use of their toilet facilities.

Singapore 
From the early 1970s, Singapore code defined how many public toi-
lets must be built by any new development.  Oversight is provided 
by National Environment Agency (NEA) or Housing and Develop-
ment Board (HDB); a toilet owner’s failure to maintain the toilet in 
proper working condition may incur NEA- or HDB-imposed fines.  
To offset expenses from public usage, owners may impose a small 
fee (10-20 Singapore cents) on users.

Public urination and defecation are serious offenses in Singapore 
and have never been significant problems.  Therefore, assessing 
the efficacy of Singapore’s public toilet provision is very difficult; 
the provision of public toilets for over 30 years has maintained a 
culture in which public urination and defecation do not occur.

More recently, Singapore has implemented the “Singapore’s OK” 
program in collaboration with the National Environment Agency 
(NEA) to showcase public toilets that are exceptionally clean.  
NEA inspectors have been charged with inspecting all 29,000 
island-wide public toilets.  As part of the national Toilet Upgrading 
Programme (TUP), the NEA will pay half, up to US$3,100, of upgrad-
ing costs incurred by private establishments (largely coffeeshops) 
aiming to upgrade and open usage to the general public.

Taiwan 
Construction regulations in Taiwan require five times the number 
of female public toilets as male public toilets.5

Beijing
Beijing has tremendously increased its toilet provision efforts to 
prepare for the 2008 Summer Olympics.  The National Tourism 
Administration and other government agencies have allocated 
over US$5 million toward public toilets (primarily at tourist sites); 
other sources put this figure as high as US$100 million, noting that 
Beijing aims to build 3,700 “world class” toilets.6,7

Beijing is working toward a public toilet no more than an eight-
minute walk from any point in the city, creating a very dense 
restroom network; many of these will be formerly private toilets in 
commercial establishments now mandated to be publicly-accessi-
ble.  This has been opposed by business owners, fearing additional 
costs from higher usage, and by the public, fearing prohibited ac-
cess despite the law.

The city also implemented a star rating system addressing toilet 
cleanliness and maintenance levels.

“When toilets are clean, 
people are happy and 
healthy.  We came up 
with this programme 
(Happy Toilet Program) 
because today when 
you go to a public toilet 
you do not know what 
to expect inside.”

Jack Sim,  

World Toilet Organization
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Public restroom in Beijing, China. 
Photo by Connie Ozawa

PUBLIC RESTROOM SIGNAGE EXAMPLES
EXTERIOR SYMBOLS ON BUILDINGS


