Category
Physical
Assauit
Fighting
Thrown Objects Hitting Person
Behavior

Disruptive Behavior &/or Vulgar Language
Fare Dispute
Fire
Smoking
Theft
Threat
Throwing Objects
Vandalism
Weapon
Other
lliness or Potential Injury
Intoxicated Passenger
Other .
Para - Alighting/Boarding Problems
Para - Nobody to Meet Customer

Total Count for Period

Count of Driver - Report Incidents By Category
For the Period from 12/01/2011 to 12/31/2011 &

12/01/2012 to 12/31/2012

Fixed | Fixed Fixed | Fixed Para Para Para Para | School | School | School | School Total Total
MTD ' 141YTD ' 11IMTD ' 12| YTD ' 12]MTD ' 11{YTD ' 14|JMTD ' 12|YTD ' 12]MTD ' 11|YTD '11|MTD ' 12/YTD ' 12 YTD'11 | YTD'12
2 23 9 5 4 28 13
1 37 4 36 4 44 3 41 81 77

1 0 1
10 180 17 201 4 55 4 84 235 285
1 28 3 49 4 17 1 18 45 67
3 3 0
1 3 3 6
1 14 1 17 3 1 17 18
3 5 0 3 5
6 8 1 3 7 11
12 2 5 5 9 17 14
1 5 2 7 5 7
2 33 2 48 1 6 34 54
2 34 8 42 1 1 35 43
14 158 8 104 2 1 4 25 2 19 185 124
1 0 1 0
1 1
34 537 47 534 0 4 0 1 16 157 10 190 698 725




