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MADISON WATER UTILITY 
OPT-OUT POLICY 

 
 
In order t o modernize billing and services available t o cust omers, t he Madison Wat er Ut ilit y 
(MWU) is inst alling smart  met er t echnology using radio f requency (RF)  t ransmit t ers. This 
device, a small f lat  box called an Elect ronic Read Transmit t er (ERT), is connect ed t o t he wat er 
met er by a wire, and t ransmit s met er readings wirelessly t o MWU. This inst allat ion of  an 
Advanced Met ering Infrast ruct ure (AMI) is called Project H20.*   
 
Despit e t he many advant ages of  t he syst em, MWU recognizes t hat  some cust omers may want  
t o opt -out  of  having t he st andard smart  met er t echnology inst alled inside t heir propert y. 
 
MWU of fers t wo opt ions for t he cust omer wishing t o opt -out  of  t he smart  met er t echnology:  
have t he ERT inst alled on t he out side of  t he building (Opt ion 1) , or not  have an ERT inst alled 
on t he propert y at  all (Opt ion 2) . 
 
Opt ion 1:  Elect ronic Read Transmit t er (ERT)  inst alled on t he out side of  building 
($50.69 $38.17 one-t ime charge) 
The st andard locat ion for t he ERT is on a basement  ceiling joist  direct ly above t he wat er 
met er. A one-t ime, non-st andard met er inst allat ion charge of  $50.69 $38.17 will be billed t o 
cust omers who choose t o have t he ERT inst alled at  a locat ion on t he out side of  t heir 
residence/ building. This charge of  $50.69 $38.17 ref lect s 75% of  t he addit ional average cost  
for cust omer-request ed placement  of  ERTs on t he out side of  t he building. 
 
Following t he complet ion of  t he inst allat ion phase of  Project H20 and t he demobilizat ion of  t he 
inst allat ion subcont ract or, MWU will charge act ual cost s for t ime and mat erials t o perform an 
out side mount . 
 
Opt ion 2:  No Elect ronic Read Transmit t er (ERT)  on propert y 
($15.42 $7.78 mont hly charge) 
Cust omers will have a mont hly quart erly manual met er reading. The mont hly bill will include a 
charge of  $15.42 $7.78 t o pay for t he increased cost s for ut ilit y personnel t o perform t he 
manual met er read and ent er it  informat ion int o t he billing syst em. The mont hly charge will be 
evaluat ed by t he Public Service Commission wit h each rat e increase applicat ion and could 
increase or decrease in t he fut ure based on act ual cost s. 
 
Following t he complet ion of  t he inst allat ion phase of  Project H20 and t he demobilizat ion of  t he 
inst allat ion subcont ract or, MWU will charge act ual cost s for t ime and mat erials t o remove an 
ERT. 
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Please not e:  Many met ers are due t o be replaced as part  of  MWU’S rout ine met er 
replacement  schedule. Even if  you select  one of  t he opt ions above, MWU may st ill need t o 
schedule an appoint ment  t o gain access t o your propert y in order t o replace an old met er. 
MWU st andard pract ice will be t o bill on a mont hly basis, so all met ers will receive a mont hly 
bill. 
 
*For more informat ion about  Project  H2O and t he smart  met er t echnology used by MWU, 
please visit  our websit e:  www.cit yofmadison.com/ wat er/ programs/ project H2O/  


