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December 11, 2009 

 
 

Customer Service Report 
 

Met with Parks Department to discuss options for more efficient use of water for 
city ice skating rinks. 
 
Met with Carl Yoe on 2010 radio spots concerning toilet rebates, summer water 
use, and hydrant flushing operations. 
 
Attended the PSC rate case hearing. 
 
 
Ken Key 
Customer Service Manager 


