
FIXED
 R

O
U

TE
                                       O

perating Statistics For Periods Ending
1/31/2008

&
1/31/2007

                   C
U

R
R

EN
T M

O
N

TH
YEA

R
 TO

 D
A

TE
A

ctual
A

ctual
Variance

A
ctual

A
ctual

Variance
2007

2008
2007 to 2008

2007
2008

2007 to 2008
Service Supplied

459,558
459,891

333
Total (V

ehicle) M
iles

459,558
459,891

333
30,630

30,997
367

R
evenue H

ours
30,630

30,997
367

34,029
34,652

623
Total (V

ehicle)  H
ours

34,029
34,652

623
R
idership

893,974
956,273

62,299
R

evenue P
assengers **

893,974
956,273

62,299
82,818

85,649
2,831

Transfers
82,818

85,649
2,831

10,228
11,630

1,402
N

on-R
evenue R

ides
10,228

11,630
1,402

987,020
1,053,552

66,532
Total P

assengers
987,020

1,053,552
66,532

Service Q
uality

2,176
2,345

169
Trips using Lifts

2,176
2,345

169
18

17
(1)

P
assenger A

ccidents
18

17
(1)

25
37

12
V

ehicle A
ccidents

25
37

12
Fleet/M

aintenance
53

103
50

R
oad C

alls
53

103
50

77
77

0
A

ctual Inspections
77

77
0

77
77

0
S

cheduled Inspections
77

77
0

** Includes special events.
K

ey:
A

 (negative variance) denotes a decrease in activity over 2007.

N
ote: N

/A
 m

eans the inform
ation w

as not available at the tim
e of this report.  Y

TD
 w

ould also be incorrect.



A
nnual

Y
ear

R
idership

1997
10,370,107

    

1998
10,097,867

    

1999
10,110,441

    

2000
10,065,495

    

2001
10,210,834

    

2002
10,895,089

    

2003
10,934,125

    

2004
10,962,345

    

2005
11,475,597

    
2006

12,034,468
    

2007
12,672,265

Transfer C
enter-based system

 began July 19, 1998.
N

ote: 2007 total is pre-audit.

Fixed R
oute M

onthly R
idership C

om
parison 1997 - 2008
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Number of Boardings

1997
1998

1999
2000

2001
2002

2003
2004

2005
2006

2007
2008

1997
879,508

1,006,367
903,825

979,881
801,527

596,734
624,112

627,090
991,131

1,082,706
962,549

862,351

1998
889,534

1,035,689
950,862

950,862
763,136

611,605
581,591

620,431
946,731

998,817
901,334

803,185

1999
842,320

982,443
990,202

938,413
749,457

601,421
598,376

689,113
968,099

1,007,681
943,109

792,396

2000
814,750

1,029,307
1,005,882

865,026
851,741

565,291
563,084

550,100
932,491

1,039,554
944,560

731,742

2001
837,154

988,685
996,866

894,681
816,879

622,695
539,129

648,253
947,811

1,113,786
1,009,097

813,671

2002
865,836

1,050,347
963,482

1,029,092
855,918

624,723
607,808

667,377
1,024,708

1,226,392
1,092,108

887,298

2003
936,445

1,100,676
1,061,166

1,030,032
859,997

614,850
605,111

573,030
1,065,881

1,177,974
1,016,353

892,610

2004
898,093

1,124,417
1,130,633

1,039,883
824,571

674,055
603,195

577,986
1,064,175

1,089,722
1,043,753

891,862

2005
908,041

1,103,864
1,081,452

1,081,774
841,309

691,503
646,554

657,479
1,150,617

1,176,126
1,115,398

1,021,480

2006
1,015,533

1,149,708
1,185,534

1,083,645
952,273

717,241
652,702

686,778
1,096,245

1,265,901
1,186,367

1,042,541

2007
987,020

1,227,229
1,307,864

1,051,145
1,026,690

781,606
728,450

754,700
1,183,918

1,364,591
1,222,960

1,036,092

2008
1,053,552

Jan
Feb

M
ar

A
pr

M
ay

Jun
Jul

A
ug

S
ep

O
ct

N
ov

D
ec



R
ID

ER
SH

IP, 2008 vs. 2007
   Productivity, Trips per R

evenue H
our

R
O

U
T

E
 K

E
Y

R
outes

 < 60%
 of

C
ore R

outes  operate
R

O
U

TES
2008

2007
%

 C
hange

2008
2007

%
 C

hange
system

 avg.
every day, from

 early a.m
. to

80  U
W

 C
A

M
PU

S (Schedule changed Septem
ber 2, 2007)

122,623
            

131,627
             

-6.8%
88.88

84.57
5.1%

late p.m
.:  2, 3, 4, 5, 6, 7, 13

85 U
W

 C
A

M
PU

S-PA
R

K
 ST C

IR
C

U
LA

TO
R

23,993
              

15,195
               

57.9%
77.71

45.73
70.0%

(3 operates w
eekdays only; 

90-93  SU
PPLEM

EN
TA

R
Y

 SC
H

O
O

L SER
V

IC
E

98,288
              

87,885
               

11.8%
66.54

64.98
2.4%

 7 operates w
kends &

 holidays only).
22  M

EN
D

O
TA

 LO
O

P &
 28 N

TP-W
TP C

O
M

M
U

TER
48,128

              
41,040

               
17.3%

46.34
42.25

9.7%
81-82 U

W
 LA

TE N
ITE C

IR
C

U
LA

TO
R

S
9,902

                
14,896

               
-33.5%

42.78
30.23

41.5%
C

om
m

uter R
outes operate

2  W
TP-N

TP
86,396

              
83,620

               
3.3%

40.19
38.63

4.0%
on w

eekdays during peak hours:
4  N

TP-STP
62,717

              
62,481

               
0.4%

38.48
38.99

-1.3%
11, 12, 14, 15, 25, 27, 28, 29,

50  W
TP-SC

H
R

O
ED

ER
-R

A
Y

M
O

N
D

 LO
O

P
12,023

              
8,832

                 
36.1%

34.90
25.86

35.0%
37, 38, 44, 47, 48, 55, 56, 57

29  SH
ER

M
A

N
 C

O
M

M
U

TER
3,316

                
3,787

                 
-12.5%

34.65
40.65

-14.8%
58, 71, 72, 74

6  C
ITY

 V
IEW

 D
R

-W
TP &

 67 W
TP-W

EST TO
W

N
E

111,252
            

102,399
             

8.6%
32.83

30.96
6.0%

37 &
 38  PFLA

U
M

 R
D

-SH
EB

O
Y

G
A

N
 A

V
E  C

O
M

M
U

TER
32,783

              
28,951

               
13.2%

32.71
30.27

8.1%
Peripheral R

outes operate
44 &

 48  STP-U
W

 C
A

M
PU

S &
 FITC

H
B

U
R

G
 C

O
M

M
U

TER
 R

TES
10,024

              
8,192

                 
22.4%

31.19
25.73

21.2%
from

 transfer points to outlying
72 M

ID
D

LETO
N

-C
A

PITO
L SQ

U
A

R
E V

IA
 B

R
A

N
C

H
 C

O
M

M
U

TER
9,870

                
7,725

                 
27.8%

30.54
31.15

-2.0%
areas: 20, 21, 22, 24, 30,  32, 33

40  STP - A
R

B
O

R
 H

ILLS LO
O

P 
12,742

              
10,955

               
16.3%

30.30
26.50

14.4%
40, 50, 51, 52, 73

71 M
ID

D
LETO

N
-C

A
PITO

L SQ
U

A
R

E V
IA

 M
A

R
SH

A
LL PA

R
K

 C
O

M
M

U
TER

6,994
                

7,505
                 

-6.8%
29.93

31.05
-3.6%

3  W
TP-ETP

43,655
              

42,053
               

3.8%
28.39

28.55
-0.6%

C
onnector R

outes connect
16  STP - ETP 

29,036
              

23,385
               

24.2%
28.27

23.04
22.7%

transfer points throughout the day:
56 &

 57 PILG
R

IM
-R

EETZ C
O

M
M

U
TER

 &
  M

U
IR

 FIELD
 C

O
M

M
U

TER
18,363

              
20,476

               
-10.3%

27.59
31.84

-13.3%
16, 17, 18.

5  ETP-STP, 13 STP-C
A

P SQ
U

A
R

E &
 18 STP-W

TP
80,305

              
77,040

               
4.2%

27.44
26.74

2.6%
14 &

 15  R
IC

H
M

O
N

D
 H

ILL-W
EX

FO
R

D
 R

ID
G

E/JU
N

C
TIO

N
 R

ID
G

E
61,213

              
56,192

               
8.9%

26.97
26.08

3.4%
C

irculator R
outes operate

21  LA
K

EV
IEW

 LO
O

P
11,643

              
9,660

                 
20.5%

26.43
22.51

17.4%
m

idday only:  1, 9, 34
58  G

R
EEN

TR
EE C

O
M

M
U

TER
6,546

                
6,545

                 
0.0%

25.19
26.73

-5.7%
9  ETP - U

W
 C

A
M

PU
S &

 33  H
IESTA

N
D

 LO
O

P
10,080

              
8,816

                 
14.3%

24.91
22.99

8.3%
O

ther routes:
1  C

A
P SQ

U
A

R
E - U

W
2,163

                
1,796

                 
20.4%

24.58
23.11

6.3%
8 operates betw

een the C
apitol

11 &
 12  W

TP-D
U

TC
H

 M
ILL-C

A
P SQ

U
A

R
E

10,485
              

8,486
                 

23.6%
23.75

19.68
20.6%

Square and Spring H
arbor,

52  W
TP-FITC

H
B

U
R

G
 (began operating Sept. 4, 2007)

5,286
                

N
A

N
A

22.99
N

A
N

A
w

eekends only.
51  W

TP-M
U

IR
 FIELD

 LO
O

P
4,737

                
5,174

                 
-8.4%

22.41
24.32

-7.8%
19 operates like a core route

17  ETP-N
TP, 20  N

TP-EA
ST TO

W
N

E &
 30 ETP-EA

ST TO
W

N
E

40,677
              

35,625
               

14.2%
22.37

19.82
12.9%

betw
een the C

apitol Square and
19  R

ED
 A

R
R

O
W

 TR
-C

A
P SQ

U
A

R
E

14,852
              

13,826
               

7.4%
22.09

20.66
6.9%

A
llied D

rive on w
eekdays.

47  A
R

B
O

R
 H

ILLS C
O

M
M

U
TER

 
6,368

                
4,830

                 
31.8%

22.05
17.52

25.8%
39 operates as a com

m
uter

27  N
TP - U

W
 C

A
M

PU
S C

O
M

M
U

TER
3,728

                
3,216

                 
15.9%

21.67
18.30

18.4%
route during peak hours; operates

7  W
TP-ETP (W

eekends &
 H

olidays O
nly)

9,247
                

10,908
               

-15.2%
19.41

20.32
-4.5%

X
like a circulator route m

idday. 
55  V

ER
O

N
A

- W
TP C

O
M

M
U

TER
 (began Sept. 19, 2005)

2,383
                

1,264
                 

88.5%
18.84

10.71
75.9%

X
67 connects w

ith route 6 at the
70 M

ID
D

LETO
N

-C
A

PITO
L SQ

U
A

R
E

10,497
              

12,881
               

-18.5%
18.59

23.02
-19.2%

X
W

est Transfer Point; operates
32   A

C
EW

O
O

D
-TH

O
M

PSO
N

 LO
O

P 
3,126

                
2,295

                 
36.2%

17.67
12.77

38.5%
X

to/from
 W

est Tow
ne M

all.
34  ETP-M

A
TC

 &
 39  ETP - D

A
IR

Y
 D

R
IV

E
4,031

                
3,209

                 
25.6%

17.47
14.43

21.0%
X

63 and 68 operate betw
een the

25  A
M

ER
IC

A
N

 C
EN

TER
837

                   
888

                    
-5.7%

17.37
19.66

-11.7%
X

W
est Transfer Point and Prairie

73 W
TP-O

LD
 SA

U
K

 TR
A

ILS (began 8/27/06; started serving M
iddleton 9/4/07)

10,764
              

10,912
               

-1.4%
15.33

24.06
-36.3%

X
Tow

n C
enter on w

eekends.
63  &

 68 W
TP-PR

A
IR

IE TW
N

 C
TR

 (W
eekends &

 H
olidays only)

4,184
                

4,152
                 

0.8%
15.20

13.50
12.6%

X
70 operates like a core route betw

een
74 M

ID
D

LETO
N

 LO
O

P
2,140

                
356

                    
501.1%

14.92
2.83

428.0%
X

the C
apitol Square, M

iddleton &
 the

24  A
IR

PO
R

T LO
O

P
3,493

                
2,118

                 
64.9%

14.63
9.35

56.6%
X

W
est Transfer Point on w

eekdays. 
8  C

A
P SQ

U
A

R
E-SPR

IN
G

 H
A

R
B

O
R

 (W
eekends &

 H
olidays O

nly)
1,949

                
1,988

                 
-2.0%

14.63
13.37

9.4%
X

SPEC
IA

L EV
EN

T SER
V

IC
E

524
                   

750
                    

-30.1%
6.44

10.82
-40.4%

X
U

W
 C

am
pus C

irculators
U

N
K

N
O

W
N

 R
O

U
TE &

 R
O

A
D

 B
U

S **
190

                   
53

                      
258.5%

N
A

N
A

N
A

80, 81, 82, 85
R

O
U

T
E

S D
ISC

O
N

T
IN

U
E

D
 D

U
R

IN
G

 2007:
53  U

W
 H

O
SP C

O
M

M
U

TER
 (service reduced 8/27/06-discontinued 8/31/07)

-
                    

2,845
                 

N
A

N
A

19.49
N

A
School D

ay Supplem
ental R

outes
89 PA

R
K

IN
G

 R
A

M
P SH

U
TTLE (operated January 2 - June 15, 2007)

-
                    

191
                    

N
A

N
A

0.82
N

A
90, 91, 92, 93

SY
ST

E
M

 T
O

T
A

L
1,053,552

     
987,020

         
6.7%

33.99
32.22

5.5%
20.39

T
O

T
A

L
 W

IT
H

O
U

T
 C

A
M

PU
S C

IR
C

U
L

A
T

O
R

S (R
outes 80-85)

897,034
            

825,302
             

8.7%
30.85

29.22
5.6%

18.51

N
O

T
E

: Substantial changes w
ere m

ade across the system
 effective Septem

ber 2, 2007. T
his w

ill affect com
parisons of current service to previous.

* U
nknow

n R
oute refers to ridership data that isn't assigned to a route by the farebox (generally seen w

hen farebox goes into "fallback m
ode").

  R
oad buses are "extras" put into service to handle overloads.

R
O

U
TE PR

O
D

U
C

TIVITY C
O

M
PA

R
ISO

N
--YEA

R
 TO

 D
A

TE--January 2008 vs. January 2007
(R

outes sorted in order of 2008 passengers per revenue hour productivity)

Year to D
ate



R
O

U
TE PER

FO
R

M
A

N
C

E, Year to D
ate through January 2008

               R
ID

E
R

SH
IP

  Passengers/revenue hour
R

O
U

T
E

2008
2007

%
 change

2008
2007

1  C
A

P SQ
U

A
R

E - U
W

2,163
            

1,796
           

20.4%
24.58

23.11
2  W

TP-N
TP

86,396
          

83,620
         

3.3%
40.19

38.63
3  W

TP-ETP
43,655

          
42,053

         
3.8%

28.39
28.55

4  N
TP-STP

62,717
          

62,481
         

0.4%
38.48

38.99
5  ETP-STP, 13 STP-C

A
P SQ

U
A

R
E &

 18 STP-W
TP

80,305
          

77,040
         

4.2%
27.44

26.74
6  C

ITY
 V

IEW
 D

R
-W

TP &
 67 W

TP-W
EST TO

W
N

E
111,252

        
102,399

       
8.6%

32.83
30.96

7  W
TP-ETP (W

eekends &
 H

olidays O
nly)

9,247
            

10,908
         

-15.2%
19.41

20.32
8  C

A
P SQ

U
A

R
E-SPR

IN
G

 H
A

R
B

O
R

 (W
eekends &

 H
olidays O

nly)
1,949

            
1,988

           
-2.0%

14.63
13.37

9  ETP - U
W

 C
A

M
PU

S &
 33  H

IESTA
N

D
 LO

O
P

10,080
          

8,816
           

14.3%
24.91

22.99
11 &

 12  W
TP-D

U
TC

H
 M

ILL-C
A

P SQ
U

A
R

E
10,485

          
8,486

           
23.6%

23.75
19.68

14 &
 15  R

IC
H

M
O

N
D

 H
ILL-W

EX
FO

R
D

 R
ID

G
E/JU

N
C

TIO
N

 R
ID

G
E

61,213
          

56,192
         

8.9%
26.97

26.08
16  STP - ETP 

29,036
          

23,385
         

24.2%
28.27

23.04
17  ETP-N

TP, 20  N
TP-EA

ST TO
W

N
E &

 30 ETP-EA
ST TO

W
N

E
40,677

          
35,625

         
14.2%

22.37
19.82

19  R
ED

 A
R

R
O

W
 TR

-C
A

P SQ
U

A
R

E
14,852

          
13,826

         
7.4%

22.09
20.66

21  LA
K

EV
IEW

 LO
O

P
11,643

          
9,660

           
20.5%

26.43
22.51

22  M
EN

D
O

TA
 LO

O
P &

 28 N
TP-W

TP C
O

M
M

U
TER

48,128
          

41,040
         

17.3%
46.34

42.25
24  A

IR
PO

R
T LO

O
P

3,493
            

2,118
           

64.9%
14.63

9.35
25  A

M
ER

IC
A

N
 C

EN
TER

837
               

888
              

-5.7%
17.37

19.66
27  N

TP - U
W

 C
A

M
PU

S C
O

M
M

U
TER

3,728
            

3,216
           

15.9%
21.67

18.30
29  SH

ER
M

A
N

 C
O

M
M

U
TER

3,316
            

3,787
           

-12.5%
34.65

40.65
32   A

C
EW

O
O

D
-TH

O
M

PSO
N

 LO
O

P 
3,126

            
2,295

           
36.2%

17.67
12.77

34  ETP-M
A

TC
 &

 39  ETP - D
A

IR
Y

 D
R

IV
E

4,031
            

3,209
           

25.6%
17.47

14.43
37 &

 38  PFLA
U

M
 R

D
-SH

EB
O

Y
G

A
N

 A
V

E  C
O

M
M

U
TER

32,783
          

28,951
         

13.2%
32.71

30.27
40  STP - A

R
B

O
R

 H
ILLS LO

O
P 

12,742
          

10,955
         

16.3%
30.30

26.50
44 &

 48  STP-U
W

 C
A

M
PU

S &
 FITC

H
B

U
R

G
 C

O
M

M
U

TER
 R

TES
10,024

          
8,192

           
22.4%

31.19
25.73

47  A
R

B
O

R
 H

ILLS C
O

M
M

U
TER

 
6,368

            
4,830

           
31.8%

22.05
17.52

50  W
TP-SC

H
R

O
ED

ER
-R

A
Y

M
O

N
D

 LO
O

P
12,023

          
8,832

           
36.1%

34.90
25.86

51  W
TP-M

U
IR

 FIELD
 LO

O
P

4,737
            

5,174
           

-8.4%
22.41

24.32
52  W

TP-FITC
H

B
U

R
G

 (began operating Sept. 4, 2007)
5,286

            
N

A
N

A
22.99

N
A

53  U
W

 H
O

SP C
O

M
M

U
TER

 (service reduced 8/27/06-discontinued 8/31/07)
-

                
2,845

           
-100.0%

N
A

19.49
55  V

ER
O

N
A

- W
TP C

O
M

M
U

TER
 (began Sept. 19, 2005)

2,383
            

1,264
           

88.5%
18.84

10.71
56 &

 57 PILG
R

IM
-R

EETZ C
O

M
M

U
TER

 &
  M

U
IR

 FIELD
 C

O
M

M
U

TER
18,363

          
20,476

         
-10.3%

27.59
31.84

58  G
R

EEN
TR

EE C
O

M
M

U
TER

6,546
            

6,545
           

0.0%
25.19

26.73
70 M

ID
D

LETO
N

-C
A

PITO
L SQ

U
A

R
E

10,497
          

12,881
         

-18.5%
18.59

23.02
71 M

ID
D

LETO
N

-C
A

PITO
L SQ

U
A

R
E V

IA
 M

A
R

SH
A

LL PA
R

K
 C

O
M

M
U

TER
6,994

            
7,505

           
-6.8%

29.93
31.05

72 M
ID

D
LETO

N
-C

A
PITO

L SQ
U

A
R

E V
IA

 B
R

A
N

C
H

 C
O

M
M

U
TER

9,870
            

7,725
           

27.8%
30.54

31.15
73 W

TP-O
LD

 SA
U

K
 TR

A
ILS (began 8/27/06; started serving M

iddleton 9/4/07)
10,764

          
10,912

         
-1.4%

15.33
24.06

74 M
ID

D
LETO

N
 LO

O
P

2,140
            

356
              

501.1%
14.92

2.83
M

ID
D

L
E

T
O

N
 R

O
U

T
E

S T
O

T
A

L
40,265

          
39,379

         
2.2%

20.47
24.17

63  &
 68 W

TP-PR
A

IR
IE TW

N
 C

TR
 (W

eekends &
 H

olidays only)
4,184

            
4,152

           
0.8%

15.20
13.50

89 PA
R

K
IN

G
 R

A
M

P SH
U

TTLE (operated January 2 - June 15, 2007)
-

                
191

              
N

A
N

A
0.82

90-93  SU
PPLEM

EN
TA

R
Y

 SC
H

O
O

L SER
V

IC
E

98,288
          

87,885
         

11.8%
66.54

64.98
80  U

W
 C

A
M

PU
S (Schedule changed Septem

ber 2, 2007)
122,623

        
131,627

       
-6.8%

88.88
84.57

81-82 U
W

 LA
TE N

ITE C
IR

C
U

LA
TO

R
S

9,902
            

14,896
         

-33.5%
42.78

30.23
85 U

W
 C

A
M

PU
S-PA

R
K

 ST C
IR

C
U

LA
TO

R
23,993

          
15,195

         
57.9%

77.71
45.73

SPEC
IA

L EV
EN

T SER
V

IC
E

524
               

750
              

-30.1%
6.44

10.82
U

N
K

N
O

W
N

 R
O

U
TE &

 R
O

A
D

 B
U

S **
190

               
53

                
258.5%

N
A

N
A

SY
ST

E
M

 T
O

T
A

L
1,053,552

     
987,020

       
6.7%

33.99
32.22

T
O

T
A

L
 W

IT
H

O
U

T
 C

A
M

PU
S C

IR
C

U
L

A
T

O
R

S (R
outes 80-85)

897,034
        

825,302
       

8.7%
30.85

29.22

N
O

T
E

: Substantial changes w
ere m

ade across the system
 effective Septem

ber 2, 2007. T
his w

ill affect com
parisons of current service to previous.

* U
nknow

n R
oute refers to ridership data that isn't assigned to a route by the farebox (generally seen w

hen farebox goes into "fallback m
ode").

  R
oad buses are "extras" put into service to handle overloads.



           Paratransit Perform
ance Indicators

                                                               Year to D
ate as of 

Jan 31, 2008

              M
etro Plus YTD

          Fixed R
oute YTD

   
R

evenue Indicators
Jan. 2007

Jan. 2008
Jan. 2007

Jan. 2008
O

perating  R
evenue/ O

perating C
ost

P
assenger R

evenue/ Total  P
assenger Trips 

Financial D
ata not available at tim

e of printing
Expense Indicators
O

perating C
ost/P

assenger Trip
           M

etro PlusYTD
YTD

O
perations

2007
2008

Total Trips
22,376

          
21,464

        
22,376

           
21,464

        
R

ides C
ancelled 

3,702
           

4,133
          

3,702
             

4,133
          

C
ancellation R

ate
16.5%

19.3%
16.5%

19.3%
N

o S
how

s
492

              
468

            
492

                
468

            
N

o S
how

s/R
ides P

rovided
2.2%

2.2%
2.2%

2.2%
N

um
ber of C

lients P
rovided S

ervice
1,154

           
1,062

          
1,154

             
1,062

          
A

verage Trips/C
lient

19.4
20.2

19.4
               

20.2
           

D
D

S
 Trips

12,712
          

12,376
        

12,712
           

12,376
        

S
ubscription Trips

11,999
          

11,849
        

11,999
           

11,849
        

D
D

S
 S

ubscription Trips
7,653

           
7,737

          
7,653

             
7,737

          
D

2D
 Trips

15,950
          

15,391
        

15,950
           

15,391
        

Lv A
ttended Trips

5,884
           

5,863
          

5,884
             

5,863
          

M
aintenance Inspections C

onducted/S
cheduled

100.0%
111.1%

100.0%
111.1%

N
um

ber of Trips by Provider  YTD
 

M
etro D

irect
Laidlaw

B
adger

Trans. S
ol.

B
adger B

us
Total

A
m

bulatory
1,875

          
1,946

             
5,301

           
3,221

          
2,463

             
14,806

        
N

on-A
m

bulatory
2,199

          
2,436

             
-

               
216

            
1,807

             
6,658

          
P

ercentage
18.98%

20.42%
24.70%

16.01%
19.89%

100.00%

C
ustom

er Service YTD
 

M
etro D

irect
Laidlaw

B
adger

Transit S
ol

B
adger B

us
Total

R
ides P

rovided
4,074

          
4,382

             
5,301

           
3,437

          
4,270

             
21,464

        
C

ustom
er C

om
plaints

6
4

22
3

3
38

              
C

ustom
er C

om
plim

ents
0

0
0

0
0

0
C

ustom
er S

uggestions
1

0
0

0
1

2
                

C
om

plaints/1000 passenger trips
1.47

           
0.91

               
4.15

             
0.87

           
0.70

               
1.77

           
Late S

ervice R
eports (2)

1
28

86
19

5
139

            
Late S

ervice R
eports/1000 passenger trips

0.25
           

6.39
               

16.22
           

5.53
           

1.17
               

6.48
           

O
n-Tim

e Perform
ance, Jan. 2008

M
etro D

irect
Laidlaw

  B
adger

 Transit S
ol.

         B
adger B

us
88%

91%
92%

91%
95%

A
D

A
 C

ertifications, Jan. 200 8
C

lients
1-19 Trips

>20 - 40<
<40 Trips/m

o
TTL Trips

C
ategory 1

1,219
240

188
122

13,778
C

ategory 2
46

3
2

0
63

C
ategory 2/3

96
16

8
1

355
C

ategory 3
1,946

377
118

30
7,208

Total
3,307

21,404

M
onthly N

ew
 C

ertification
66

M
onthly D

enied A
pplications

3

Jan. 2007
Jan. 2008



ParaTransit
                                       O

perating Statistics For Periods Ending
1/31/2007

&
1/31/2008

                   C
U

R
R

EN
T M

O
N

TH
YEA

R
 TO

 D
A

TE
A

ctual
A

ctual
Variance

A
ctual

A
ctual

Variance
2007

2008
2007 to 2008

2007
2008

2007 to 2008
Service Supplied D

ata

1,154
1,062

(92)
N

o. of C
lients riding the 

S
ystem

1,154
1,062

(92)
R

idership 
4,391

4,074
(317)

D
irectly O

perated S
ervice

4,391
4,074

(317)
17,985

17,390
(595)

A
D

A
  C

ontracted S
ervices

17,985
17,390

(595)
22,376

21,464
(912)

Total A
D

A
 R

idership  *
22,376

21,464
(912)

1,569
1,551

(18)
G

roup A
ccess  *

1,569
1,551

(18)
492

468
(24)

Total N
o-show

s
492

468
(24)

Service Q
uality D

ata
8

2
(6)

P
assenger A

ccidents
8

2
(6)

0
4

4
V

ehicle A
ccidents

0
4

4
Fleet/M

aintenance D
ata

1
3

2
R

oad C
alls

1
3

2
7

10
3

A
ctual Inspections

7
10

3
7

9
2

S
cheduled Inspections

7
9

2

* A
D

A
 R

idership does not include G
roup A

ccess.
K

ey:
A

 (negative variance) denotes a decrease in activity over 2007.

N
ote: N

/A
 m

eans the inform
ation w

as not available at the tim
e of this report.  The Y

TD
 w

ould also be incorrect as it 
only reflects the inform

ation that w
as available from

 previous m
onths.



A
nnual

Y
ear

R
idership

1997
224,373

    
1998

221,050
    

1999
240,039

    
2000

256,276
    

2001
241,067

    
2002

251,875
    

2003
250,351

    
2004

256,538
    

2005
282,235

    
2006

272,173
    

2007
280,633

    

N
ote: A

nnual R
idership

includes G
roup A

ccess.

M
onthly Paratransit R

idership, 1997 - 2008 (includes G
roup A

ccess)

-

5,000

10,000

15,000

20,000

25,000

30,000

Monthly Ridership

1997
1998

1999
2000

2001
2002

2003
2004

2005
2006

2007
2008

1997
 20,102 

 20,518 
 20,683 

 21,948 
 20,247 

 18,885 
 17,982 

 15,323 
 17,151 

 18,914 
 16,250 

 16,370 
1998

 16,897 
 18,293 

 19,204 
 18,705 

 17,571 
 17,275 

 18,164 
 17,526 

 18,406 
 20,742 

 18,367 
 19,900 

1999
 18,698 

 19,550 
 21,272 

 20,582 
 18,839 

 19,366 
 18,995 

 19,847 
 20,416 

 21,591 
 21,173 

 19,710 
2000

 19,970 
 21,748 

 23,433 
 20,110 

 21,097 
 19,040 

 23,548 
 19,447 

 18,333 
 20,495 

 26,681 
 22,374 

2001
 19,676 

 18,866 
 21,482 

 20,567 
 20,649 

 18,145 
 18,656 

 19,606 
 23,657 

 20,156 
 20,689 

 18,918 
2002

 21,563 
 21,173 

 21,377 
 22,386 

 22,436 
 18,910 

 20,644 
 20,208 

 20,191 
 23,681 

 20,126 
 19,180 

2003
 21,401 

 21,223 
22,043 

22,012
 20,902 

 19,352 
 20,030 

 19,175 
 21,012 

 23,082 
 19,881 

 20,238 
2004

 20,435 
 21,770 

 24,126 
 21,831 

 20,117 
 20,575 

 19,902 
 20,429 

 21,571 
 22,395 

 22,009 
 21,378 

2005
 20,820 

 22,210 
 24,549 

 24,509 
 23,734 

 22,976 
 21,758 

 23,872 
 24,425 

 25,457 
 24,465 

 23,460 
2006

 22,087 
 21,553 

 25,257 
 21,923 

 23,725 
 22,409 

 20,115 
 23,047 

 22,000 
 24,873 

 23,779 
 21,405 

2007
 23,945 

 22,814 
 26,194 

 23,641 
 24,806 

 22,155 
 21,549 

 23,353 
 22,078 

 26,239 
 23,590 

 20,269 

Jan
Feb

M
ar

A
pr

M
ay

Jun
Jul

A
ug

S
ep

O
ct

N
ov

D
ec
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