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Why is CARES Needed?

• Recent rise in behavioral health crises

• Many risk factors for behavioral health crises
• Additive effect of the pandemic

• Improvements needed in care for behavioral health 
• One option is mobile crisis response teams



Program Overview

• What is CARES? 

• What are behavioral health emergencies?

• Who responds when CARES is called?

• How do I request CARES services?

• When and where is CARES available?

• What is the goal of a CARES response?

• What types of services does CARES connect patients to?

• Where does CARES transport patients to?

• How does CARES improve services in Madison?



CARES Progress



Calls Per District Since Expanding City Wide

Central 28%

East 19%

North 17%

Midtown 16%

West 12%

South 5%

Other 2%



Number of CARES Responses Per Month

33

23 21

41

51
57

53

88

114

129

142

183

0

20

40

60

80

100

120

140

160

180

200

Sept 21 Oct 21 Nov 21 Dec 21 Jan 22 Feb 22 Mar 22 Apr 22  May 22 June 22 July 22 Aug 22

N
u

m
b

e
r 

o
f 

C
A

R
E
S
 R

e
sp

o
n

se
s 

P
e

r 
M

o
n

th

Month



Number of CARES Responses Per Days in Service
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Number of CARES Responses per Month by 
CARES-1 and CARES-2 Units
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Calls per Time of Day Since Expanding Hours
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Percentage of Patients Successfully Contacted

19%

81%

No

Yes



Resolution of CARES Calls
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Questions


