Draft Network Plan Survey

Q1 Compared to existing service, would the proposed Draft Network be
better for you and your family?

Answered: 3,272  Skipped: 24

I'mnot sure /| can't tell,

Much better

Much worse

Somewhat worse

\

Somewhat better

Neither better nor worse

ANSWER CHOICES RESPONSES
Much better 17.36%
Somewhat better 17.63%
Neither better nor worse 12.65%
Somewhat worse 16.29%

Much worse 30.32%

I'm not sure / | cant tell 5.75%

TOTAL
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Draft Network Plan Survey

Q2 Compared to existing service, would the proposed Draft Network be
better for your neighborhood and community?

Answered: 3,273  Skipped: 23

I'm not sure / | can't tell Much better

Somewhat better
Much worse

Neither better nor worse

Somewhat worse’

ANSWER CHOICES RESPONSES
Much better 14.94%
Somewhat better 17.05%
Neither better nor worse 11.58%
Somewhat worse 16.47%

Much worse 30.31%

I'm not sure / | cant tell 9.65%

TOTAL
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Draft Network Plan Survey

Q3 Compared to existing service, would the proposed Draft Network be
better for Madison as a whole?

Answered: 3,273  Skipped: 23

Much better

I'm not sure /| can't tell

Somewhat better

Much worse

Neither better nor worse
Somewhat worse

ANSWER CHOICES RESPONSES
Much better 17.78%
Somewhat better 21.78%
Neither better nor worse 7.97%
Somewhat worse 11.70%

Much worse 14.79%

I'm not sure / | can't tell 25.97%

TOTAL

3/12

3,
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850

273



Draft Network Plan Survey

Q4 If Metro Transit had additional money they could use to expand
service, what is the ONE improvement you think they should invest in
FIRST from the following list?

Answered: 3,177  Skipped: 119

Something else (please specify) More frequent weekend service

More frequent evening service

Routes to more places,

at peak or rush hours specifically. More frequent service

at peak or rush hours
More service after midnight

Routes to more places;
anytime service is

running.

ANSWER CHOICES RESPONSES

More frequent weekend service 10.51% 334
More frequent evening service 8.03% 255
More frequent service at peak or rush hours 15.74% 500
More service after midnight 4.88% 155
Routes to more places, anytime service is running. 29.87% 949
Routes to more places, at peak or rush hours specifically. 15.08% 479
Something else (please specify) 15.90% 505
TOTAL 3,177
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Draft Network Plan Survey

Q5 Is there anything specific that you like or dislike about the Draft
Network Plan? Anything else you'd like Metro Transit to know?

Answered: 2,212  Skipped: 1,084
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Draft Network Plan Survey

Q6 What is your home ZIP code?

Answered: 2,932  Skipped: 364
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Draft Network Plan Survey

Q7 On average, how often did you use Metro Transit service before
the Covid-19 pandemic?

Answered: 3,011  Skipped: 285

Frequently

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Never 11.33%
Occasionally 29.29%
Frequently 59.38%
TOTAL

7/12

341
882
1,788

3,011



Draft Network Plan Survey

Q8 What is your age?
Answered: 3,043  Skipped: 253

17 or younger
18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75 and over

Do not wish to
answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES
17 or younger 0.49%
18to 24 10.09%
25t0 34 28.43%
35t0 44 18.76%
45 to 54 14.53%
55 to 64 13.44%
6510 74 9.40%
75 and over 2.69%
Do not wish to answer 2.17%
TOTAL

8/12

100%

15
307
865
571
442
409
286

82

66

3,043



Draft Network Plan Survey

Q9 What is your race or ethnicity? Please select all that apply.

Answered: 2,973  Skipped: 323

Asian .

Native
Hawaiian or...

Indigenous,
American Ind...

Black or
African-Amer...

African
immigrant or...

Hispanic,
Latino or...
White or

Multi-racial I
Prefer not to -
answer
Other(s) |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Asian

Native Hawaiian or Pacific Islander
Indigenous, American Indian or Alaska Native
Black or African-American

African immigrant or African descent
Hispanic, Latino or Latinx

White or Caucasian

Multi-racial

Prefer not to answer

Other(s)
Total Respondents: 2,973

Draft Network Plan Survey

10/12

RESPONSES
5.68%

0.17%

0.74%

2.96%

0.30%

3.57%

78.24%

3.26%

9.62%

1.04%

169

22

88

106
2,326
97
286

31



Draft Network Plan Survey

Q10 What is your approximate household income?

Answered: 2,975  Skipped: 321

Less than
$20,000

$20,000 to
$34,999

$35,000 to
$49,999

$50,000 to
$74,999

$75,000 to
$99,999
$100,000 to

$149,999

$150,000 or
more

Do not wish to
answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than $20,000 8.00% 238
$20,000 to $34,999 11.09% 330
$35,000 to $49,999 10.29% 306
$50,000 to $74,999 15.63% 465
$75,000 to $99,999 12.10% 360
$100,000 to $149,999 16.37% 487
$150,000 or more 11.36% 338
Do not wish to answer 15.16% 451
TOTAL 2,975
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Yes

No

Prefer not to

ANSWER CHOICES
Yes
No

Prefer not to say

TOTAL

say

0%

10%

Draft Network Plan Survey

Q11 Do you have a disability?

20%

Answered: 3,026

30%

40% 50%

12 /12

Skipped: 270

60% 70%

RESPONSES
14.41%

76.73%

8.86%

80%

90% 100%

436
2,322
268

3,026



