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Will consider increasing size of physical
workspace

Other

None of the above

Will consider reducing physical size of
workplace

More will work from home nearly full time

More will work from hom on a weekly basis

What impact do you believe the Covid-19 
pandemic will have on workplace norms at your 

organization?
Responses from executives & managers only.
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54% of 2019
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56% of 2019
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Goal is compliance, not revenue collection
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1. Telework may permanently 
reduce peak hour trips of all 
modes

2. If true, then it may provide 
opportunities
• Rebalance street space
• Redistribute transit revenue hours to off-

peak
• Re-evaluate parking policy, patrons, and 

rates

Takeaways
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