
















   
Ellen R. Molitor, PHR 

6717 Winding Way Court * DeForest, WI 53532 
bradellen@centurytel.net 

(608) 712-1756 
 
Professional Summary  
Thirteen years of financial services experience in retail banking and human resources.  Have managed, coached and 
trained up to 10 non-exempt employees, counseled managers in the areas of recruitment, employee relations and 
compensation.  Developed and lead a successful Community Outreach program and employee engagement projects.   
 
Professional Experience 
Marshall & Ilsley Bank, Madison, WI      June 1997 – Present   
  

 Assistant Vice President, Talent Strategy Consultant    August 2000 – Present  
• Recruitment -Lead the development & implementation of effective recruitment and retention strategies 

by partnering with business line managers to understand needs & develop support strategies for various 
divisions.  

• Employee Relations/Compensation - Partnered with managers and supervisors to manage employee 
performance issues at an early stage by providing recommendations and review documentation. Assisted 
managers with compensation recommendations through analysis and evaluation of annual performance 
process. 

• Community & Diversity Connections - Lead & managed the Southwest Region Community 
Connections initiative. Collaborated with community contacts to attract and recruit a diverse slate of 
candidates, developed and managed ongoing relationships with the Boys & Girls Club, Sanchez & Mann 
Scholarship Programs, InRoads Program, Urban League, Advanced Employment, Placement 
Opportunities, Counselors at area High Schools and Customized Employment for Students with 
Disabilities.  

 
 Customer Service Supervisor, Capitol Square Branch   November 1998 – August 2000  

Assistant Customer Service Supervisor    November 1997 – November 1998 
Customer Service Representative      June 1997 – November 1997  
• Supervision – Motivated mentored & coached 8-10 employees in providing excellent customer service, 

accurate cash handling and promoting products and services. Hired, trained and developed new CSR team 
members into the M&I culture.  

• Customer Service – Assisted customers through efficiently and effectively completing transactions. Lead 
by example in providing the customer with an excellent customer experience.  

• Operations - Managed and conducted international transactions for customers, to include foreign 
currency exchange, preparation of foreign drafts and checks. Managed branch certification, which 
ensured employees were informed and followed branch polices and procedures to meet audit 
requirements in order to maintain a secure work environment.  
 

Education/Certifications 
 University of Concordia Wisconsin- Madison, WI 

Bachelor of Arts: Management & Communication – December 2001  
 Certified Professional in Human Resources (PHR) 2004 

 
Volunteer/Activities 

• M&I Regional Diversity & Inclusion Council Member  
• Mann Educational Opportunity Board Member  
• Human Resources Advisor of M&I’s Pro-Cess Organization 
• United Way Loaned Executive and Volunteer  
• Equal Opportunities Commission Employment Committee, Non-Voting Member 
• Junior Achievement Volunteer – taught classes through the JA program at the high school and elementary 

school level 
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