FIXED ROUTE

Operating Statistics For Periods Ending

CURRENT MONTH

3/31/2009 & 3/31/2010

YEAR TO DATE

Actual Actual Variance Actual Actual Variance
2009 2010 2009 to 2010 2009 2010 2009 to 2010

Service Supplied

482,234 516,100 33,866 |Total (Vehicle) Miles * 1,373,056 1,440,132 67,076

32,653 34,688 2,035 |Revenue Hours 92,774 96,344 3,570

36,842 38,859 2,017 |Total (Vehicle) Hours * 104,348 107,903 3,555

Ridership

1,254,640 1,303,075 48,435 [Revenue Passengers 3,566,348 3,654,654 88,306

79,443 68,110 (11,333)|Transfers 228,702 196,442 (32,260)

12,452 14,364 1,912 [Non-Revenue Rides 37,288 39,516 2,228

1,346,535 1,385,549 39,014 |Total Passengers 3,832,338 3,890,612 58,274

Service Quality

2,738 2,949 211 |Trips using Lifts 7,008 7,349 341

10 14 4 (Passenger Accidents 25 28 3
Vehicle Accidents:

2 3 1 | Chargeable ** 11 10 Q)

7 6 (1)[ Non-chargeable ** 51 29 (22)

1 2 1 | Preventable ** 9 4 (5)

10 11 1 |Total Vehicle Accidents ** 71 43 (28)
Fleet/Maintenance

64 70 6 |Road Calls 199 169 (30)

80 86 6 |Actual Inspections 229 240 11

80 86 6 |Scheduled Inspections 229 240 11

Note: N/A means the information was not available at the time of this report. YTD would also be incorrect.




