
 

COMPLAINTS OF NON-COMPLIANCE WITH A GOVERNMENT 

SWEATFREE PURCHASING CODE OF CONDUCT 
 
To submit a complaint about worker rights violations through our online complaints-form please 
provide the following information. Be as detailed and specific as possible. Starred areas are required. 
 

Factory information 
Name*:  ___________________   
Address:  ___________________   

________________________  

  ___________________   
________________________  

Country*:   ___________________   
________________________  

 
________________________  

 
Type of products and brands produced in the factory: 
 
  ___________________   

___________________   
________________________  

___________________   
________________________  
________________________ 

Vendors and government agencies that purchase the products: 

 
 

___________________   
___________________   

________________________  

___________________   
________________________  
________________________ 

Please check the worker right(s) violations that occurred in the factory listed above.* 

 
 

 

  
Legal 
Requirements   Working Hours   

Harassment and 
Abuse   

Freedom of 
Association 

  
Wages and 
Benefits   

Overtime 
Compensation   Women’s Rights   

Code of Conduct 
Violations 

  
Wage and Hour 
Records   Discrimination   

Just Cause 
Termination   Business Shutdown 

 
When did the violations occur? Please indicate dates or time periods as possible. 
 

___________________   
___________________   

________________________  

___________________   
________________________  
________________________  



 
Please describe the worker rights violation(s) in as much detail as possible.* Feel free to attach any 
additional information or documentation of the violation(s). 
 

___________________   
___________________   

________________________  

___________________   
________________________  

___________________   
________________________  

___________________   
________________________  

___________________   
________________________  

 
________________________  

Have you already reported this issue to the factory, a buyer, a local labor authority, a trade union, or 
other organization? If so, to whom did you report and what was the outcome? 
 

___________________   
___________________   

________________________  

___________________   
________________________  

___________________   
________________________  

___________________   
________________________  

___________________   
________________________  

 
________________________  

Your information: 
Name:  ___________________   
Organization:  ___________________   

________________________  

Address:  ___________________   
________________________  

  ___________________   
________________________  

Country: ___________________   
________________________  

Telephone*:  ___________________   
________________________  

Email:  ___________________   
________________________  

 
________________________  

Signature:        Date:       
   
If you want to keep your name secret, we will use your information only to contact you.  We will keep 
your information strictly confidential and will not release it publicly except with your prior approval. 
 
Please check this box if confidentiality is not necessary:  
 
The Sweatfree Purchasing Consortium will notify all member agencies upon receipt of a complaint of 
worker rights violations.  Individual member agencies may decide to conduct their own investigations.  
The Consortium may also itself conduct complaint investigations if at least one member purchases the 
products made in the factory in question.  Investigations may vary in scope and extent, depending on 
the problems identified and the needs of member agencies. All Consortium-sponsored investigations 
are conducted by member-approved independent monitoring groups or directly by staff in simple fact 
finding cases. 
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