@ metro transit

City of MADISON ACTION ITEM DETAIL - July 9, 2025

ACTION TITLE: Update on Transit Equity for People with Disabilities

PRESENTER: Mick Rusch / Bryan Mulrooney / other Metro staff

CONTACT FOR QUESTIONS: Mick Rusch

ACTION SUMMARY:

Request to receive Metro’s staff update on efforts to improve transit equity for those with disabilities.

BACKGROUND:

Metro staff are presenting at least two updates a year on accessibility improvements throughout the
system, especially considering all new updates rolled out in past year.

DESCRIPTION:

Staff will describe work since last meeting including safety reviews at BRT stations, working with drivers,
and reviewing feedback.

EQUITY GOAL IMPACTS:

Goal is for positive impacts in improving accessibility, safety, and the overall riding experience.
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