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From: Mike Roach
To: Transportation Commission
Subject: Fwd: --- I rode Madison Metro Bus today and have documented several problems.
Date: Monday, June 8, 2026 1:49:01 PM

You don't often get email from mikeroachfox9@gmail.com. Learn why this is important

Dear Staff:  Please share this with the transit members.

Thank you.

Best Regards,
Mike Roach
Madison, Wisconsin  
Cell (608) 940-6384
Email: MikeRoachFox9@gmail.com

---------- Forwarded message ---------
From: Mike Roach <mikeroachfox9@gmail.com>
Date: Mon, Jun 8, 2026, 9:57 AM
Subject: Fwd: --- I rode Madison Metro Bus today and have documented several problems.
To: <jdavidoff@isthmus.com>

Thank you.

Best Regards,
Mike Roach
Madison, Wisconsin  
Cell (608) 940-6384
Email: MikeRoachFox9@gmail.com

---------- Forwarded message ---------
From: Mike Roach <mikeroachfox9@gmail.com>
Date: Mon, Jun 8, 2026, 9:56 AM
Subject: Fwd: --- I rode Madison Metro Bus today and have documented several problems.
To: <tips@channel3000.com>
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Thank you.

Best Regards,
Mike Roach
Madison, Wisconsin  
Cell (608) 940-6384
Email: MikeRoachFox9@gmail.com

---------- Forwarded message ---------
From: Mike Roach <mikeroachfox9@gmail.com>
Date: Mon, Jun 8, 2026, 9:52 AM
Subject: Fwd: --- I rode Madison Metro Bus today and have documented several problems.
To: <transportationcommission@cityofmadison.com>

Thank you.

Best Regards,
Mike Roach
Madison, Wisconsin  
Cell (608) 940-6384
Email: MikeRoachFox9@gmail.com

---------- Forwarded message ---------
From: Mike Roach <mikeroachfox9@gmail.com>
Date: Mon, Jun 8, 2026, 7:49 AM
Subject: Fwd: --- I rode Madison Metro Bus today and have documented several problems.
To: Mymetrobus <mymetrobus@cityofmadison.com>

Thank you.

Best Regards,
Mike Roach
Madison, Wisconsin  
Cell (608) 940-6384
Email: MikeRoachFox9@gmail.com

---------- Forwarded message ---------
From: Mike Roach <mikeroachfox9@gmail.com>
Date: Sat, Jun 6, 2026, 7:51 PM
Subject: --- I rode Madison Metro Bus today and have documented several problems.
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To: <mayor@cityofmadison.com>, <Allalders@cityofmadison.com>,
<County_Board_Recipients@countyofdane.com>

Dear Mayor,                                          
As a third generation Madison native I would like to take pride in my home town.                     
              
I am writing to report several issues regarding city transit and maintenance:

1.  The sign in the 200 block of State Street is out.  Pic below   This is a highly traveled stop.   
 These are new signs.  Is there a warrenty?                     
 2.  The fare reader is broken on the buses. This results in a loss of revenue. Pic below.

3.  The bus stop at Marquette Street is filthy and smells strongly of urine.  Please, this requires
deep cleaning.                                       This is a reoccuring problem.  City crews using only
hot water and a strong  sprayer aren't enought.                                        Try using Tide
detergent and scrub it with a  broom, let it sit for 15 minutes, and then rinse.  Or find the
correct industrial based cleaner.          The buses still speed down East Wash.   Have any
speeding tickets been issued?                             
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Thank you for your attention to these matters.

Thank you.

Best Regards,
Mike Roach
Madison, Wisconsin  
Cell (608) 940-6384
Email: MikeRoachFox9@gmail.com
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