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January 27, 2009

To Carol and the CentraltLibrary Staff,

As people who work with homeless individuals, we wanted to take this
opportunity to express our gratitude to you and your staff for going far beyond
your regular library duties to assist us in our work with the homeless
population of Madison. We appreciate your efforts in maintaining a safe and
supportive environment ‘for struggling people (who are appreciative and
grateful as well, though you may not hear this).

Your much needed generosity in allowing us to have regular space at the
library each week has been a blessing for us and those we've been able to
serve. We've been able to help many people since starting walk-in services at .
the library over a year ago, and we hope to continue this program for some
time to come. These are individuals who might not otherwise have received
aid, whose lives have been changed for the better as a direct result of your
des1re to make a difference. Thank you!

Ed Zapala,
Mike Fleenor,
Liz Falk, and
Kelli Malueg




