
Ald. Brenda Konkel moved, seconded by Ald. Michael Schumacher to amend the 
resolution to read: 
 
NOW, THEREFORE, BE IT RESOLVED, that the Fiscal Efficiency Auditor 
City staff, in consultation with City staff, the Mayor and alders, shall issue a 
report outlining the alternatives and details involved in the creation of a 
centralized constituent services system like a Dial 311 or other hotline for 
municipal services and information; and, 
 
BE IT FINALLY RESOLVED, that the report and its findings and 
recommendations be presented to the Mayor and Common Council and referred 
to the Board of Estimates and the Common Council Organizational 
Committee. 
 
Ald. Michael Schumacher offered an amendment that stated a report due back 
date. Ald. Brenda Konkel deemed the amendment friendly: 
 
BE IT FINALLY RESOLVED, that the report and its findings and 
recommendations be presented to the Mayor and Common Council and referred 
to the Board of Estimates and the Common Council Organizational 
Committee by September 1, 2008. 


