
MADISON PARKS
Public Information Office

Board of Park Commissioners Presentation
Ann Shea, Parks Public Information Officer

February 9, 2022



500
2078

4,000

7,649
9,633

2013 2015 2017 2019 2021

Facebook Followers

• Social Media Main Social Media 
Platforms

2021 2020
Followers

2019
Followers

2018 
Followers

Audience Demographics

Facebook (est. January 
2012)
cityofmadisonparks

9,633 8,761 7,649 6,032 Location: Dane County 
(71%)
Gender: Women (77%)
Age Range: 25-44 (48%)

Instagram (est. August 
2018)
madisonparkswi

3,173 2,466 1,502 997 Location: Madison (75%) 
Gender: Women (73%)
Age Range: 25-44 (71%)

Twitter (est. June 2010)
madisonparkswi

6,204 5,799 5,257 4,934 Location:  Wisconsin (71%)
Gender: Women (62%)





Instagram 
2022 Milestone Achieved
• December 30 - 2,987
• December 31 - 2,995
• January 1 – 3,017
• As of Jan. 28 – 3,173



E-Newsletters!
Current Number of Subscribers

• Madison Parks News – 4,742
• Golf News– 2,474
• Goodman Pool News – 3,481
• Volunteer News - 842
• Winter Fun – 3,971
• Warner Park CRC – 3,280
• Ride the Drive – 1,201

Subscribe to Parks E-News

https://www.cityofmadison.com/contact/email-lists?category=parks


Parks Homepage
Revamped
• Green Toolbar now with Find a Park
• Single image, focused feature
• Quick Go-To for the most popular pages

• Seasonal Icons – up to 5
• I Want To….
• Facilities
• Follow on Social

• Support Madison Parks
• Volunteer
• Donate – direct link to MPF



Newsletters

• New page under 
About

• Find a link to the 
most recent e-
newsletters

• Link to subscribe 
button
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