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MEMORANDUM
Date: April 22, 2025
To: Water Utility Board
From: Krishna Kumar, General Manager
Subject: Wisconsin Waterworks Excellence Project

Professor Manuel P. Teodoro of the La Follette School of Public Affairs at the University of
Wisconsin-Madison recently released the inaugural Wisconsin Waterworks Excellence Project
Wisconsin Water Utility Report Cards for 570 water utilities regulated by the Wisconsin Public
Service Commission (PSC), including Madison Water Utility (Utility).

The stated goal of these report cards is to provide the public with clear, accessible information
and include A-F letter grades for multiple functional areas: water quality (health), finance,
infrastructure & operations, and communications—with each grade based on multiple
performance indicators.

The inaugural report cards were released on March 22, 2025, in honor of World Water Day. The
novel scoring system in the report cards incorporate extensive data from the PSC, the
Wisconsin Department of Natural Resources (DNR), and original data gathered over the last
few years by Professor Teodoro and his research team. Professor Teodoro hopes to release
these report cards biennially going forward.

According to these report cards, most of Wisconsin’s water utilities provide safe, healthy
drinking water with 92% of the state’s water utilities earning A grades for water quality.
However, more than a quarter of Wisconsin utilities scored in the D-F range in the finance
category, while about 22% received marks in the D-F range in infrastructure & operations. The
Utility’s report card is summarized below.

2024 WI Waterworks Excellence Report — Madison Water Utility
Category Overall Score Grade
1 | Water Quality-Health 96.7 A
2 | Infrastructure & Operations 80.3 B
3 | Finance 82.8 B
4 | Communications 100 A

The results reflect the combined and cumulative contributions of the entire Madison Water Utility
team — both past and present, over the decades. With our projected level of planned
investments in pipeline replacements using increased funding available from expanded expense
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depreciation program, our grades for Infrastructure & Operations and Finance should improve
even further in the next report card.

ATTACHMENTS:

A. 2024 WI Waterworks Excellence Report — Madison Water Utility
B. WSJ Article “Madison Gets High Marks” dated April 7, 2025
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