tild

www.madisonwarer. OrE =

119 East Olin Avenue = Madison, W1 53713-1431 = TEL 608.266.4651 = rax 608.766.4476

CUSTOMER SERVICE REPORT

July 10, 2007

Testing continues on the E-Care project.

The customer surveys that were mailed have been returned. The resulis will be given at
the July 10 BWC meeting.



