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CITY OF Customer Service Supervisor
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2023 - 16,588 incoming calls — 494 hours
2024 - 16,395 incoming calls — 522 hours _
General Parks Mailbox Responses

2025 - 16,789 incoming calls — 472 hours parks@cityofmadison.com
2-40+ emails/day
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*Cooperative Program with Dane County Parks (Dog, Lake, and Ski)
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Annual Permits by Type and Year Daily Permits by Type and Year
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Watercraft Storage and Mooring Agreements

Watercraft Storage Agreements Mooring Agreements

Term: April 1-March 15* of next year 30 Mooring anchors at Marshall Park on Lake Mendota

Term: May through October

CITY OF *Agreements end March 15, unless customers renew for coming year
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'WATERCRAFT [T - Tl @ 441 storage spaces currently available
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Watercraft Storage Spaces Available
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Fields & Court Reservations

Athletic Field Reservations Court Reservations
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Reservation Numbers & Hours of Use* '*¢

13966
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2023 2024

*Special Event reservations not included

CITY OF
MADISON WISCONSIN

2025

Highland Manor Park

Tenney Park

Elver Park

Garner Park

Gates Of Heaven Synagogue

Hoyt Park

Warner Park
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Administrative Support for
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